5/S 


San  Francisco  Public  Library 

Government  Information  Center 
San  Francisco  Public  Library 
100  Larkin  S':  el.  5th  Floor 
San  Francisco,  CA  94102 

REFERENCE  BOOK 

Not  to  be  taken  from  the  Library 


Digitized  by  the  Internet  Archive 
in  2016 


https://archive.org/details/annualreportoffi2001sanf 


2001  ANNUAL  REPORT  OF 


The 

Office  of 
ditizen 
demplamtjs 


an  agency  reporting  to  the 

$an  trancisco 
Volice  Com.tni$$ion 


City  and  County  of  San  Francisco 
Willie  L.  Brown,  Jr.,  Mayor 
Report  Presented  by:  Mary  C.  Dunlap 

Director,  Office  of  Citizen  Complaints 


DOCUMENTS  DEPT. 
SEP  6 2002 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


> CD  ' C 
1 w X < 


(71  (0  • 

u £ 

Q)  U 


N Cm  X5 

0 <U 

ft  9 rH 


5 j a)  h c! 

0 tn  M 

M m -H  ' fl 

•rl  (-1  C3  CQ 

■U  A O 0 

G -U  to  G 
O G V K rfl 

>-l  >i  n)  (0  rH 

fe  o a.  s < 


Staff  of  the  OFFICE  OF  CITIZEN  COMPLAINTS  (7/17/02) 


STAFF  OF  THE  OFFICE  OF  CITIZEN  COMPLAINTS 

(as  of  7/17/02) 


Director:  Mary  C.  Dunlap 
Legal  Staff : 

Jean  Field,  Senior  Attorney 
Cynthia  Lie,  Attorney 
Samara  Marion,  Attorney 

Investigative  Staff: 

Donna  L.  Medley,  Chief  Investigator 

Senior  Investigators: 

Charles  Gallman,  Dennis  Maxson,  Cheri  Toney 
Edward  McMahon,  Acting  Senior  Investigator 

Investigators : 

David  Aulet,  Steve  Ball,  Erick  Baltazar, 

Alan  Barnes,  Helen  Calderon,  Jessica  Cole, 

Pat  Dalton,  Karol  Heppe,  William  Huey, 

Mary  Ivas,  Kasi  Jammeh,  Sergei  Litvinov, 

Irene  Rapoza,  Mark  Scafidi,  Jayson  Wechter 

Administrative  Staff: 

Principal  Clerk/Chief  of  Administration: 
Linda  Taylor 

IS  Business  Analyst:  Lorrie  Tanioka 
IS  Business  Analyst  (temp) : Chris  Wisniewski 
Senior  Accounting  Clerk:  Laura  Tham 
Senior  Clerk/Typist:  Pat  Grigerek 
Clerk/Typists:  Gwen  Lancaster,  Vanetta  Smith, 
Christina  Wong 

Special  Thanks  to  Volunteers  and  Student 
Interns  Serving  OCC  During  2001-2002: 

Jose  Avila,  Steve  Ball,  Kathie  Beasley, 

Marion  Bellantoni,  Scott  Chan,  Cornell  Doss, 
George  Meskus,  Dolores  Ziegler 


TABLE  OF  CONTENTS 

Text  of  Report 

I.  OCC  CASELOAD  2 

II.  OCC  STAFF  GROWTH /CHANGES  14 

III.  OCC  PUBLIC  CREDIBILITY  AND 

COMMUNITY  RELATIONS  19 

IV.  CONCLUSION  24 

Index  to  Attachments  2 8 

Attachments  2 9 


I.  OCC  CASELOAD 


For  the  fifth  consecutive  year,  during  2001,  OCC  made 
demonstrable  and,  in  some  aspects,  dramatic  progress  on 
caseload.  (See  "Comprehensive  Statistical  Report"  and 
"Comparative  Overview  of  Caseload"  in  Attachments  to  this 
Report)  Once  again,  the  bulk  of  credit  for  this  feat  must 
go  to  OCC's  investigative  and  administrative  personnel. 

(See  Section  II.  of  this  report,  pp.  14-16,  below)  At 
year's  end  in  2001,  a total  of  251  cases  were  pending, 
including  only  9 cases  filed  before  2001.  By  contrast,  at 
end  of  year  2000,  a total  of  426  cases  were  pending, 
including  38  cases  filed  before  2000;  at  end  of  year  1999, 
a total  of  509  cases  were  pending,  including  86  cases  filed 
before  1999;  at  end  of  year  1998,  a total  of  556  cases  were 
pending,  including  82  filed  before  1998;  at  end  of  year 
1997,  a total  of  575  cases  were  pending,  including  49  cases 
filed  before  1997. 

OCC's  closure  rate  during  2001  was  an  average  of  7.0 
cases  per  investigator,  with  average  monthly  availability 
of  13.5  investigators  (up  .9  FTE  from  Year  2000) . This 
investigator  availability  rate  takes  into  account  training 
and  probationary  periods  for  new  investigators,  absences 
and  leaves.  The  complaint  closure  rate  of  7.0  average  per 
investigator  per  month,  particularly  when  coupled  with  the 
dramatic  backlog  and  case  pending  reductions  accomplished 
in  2001,  represents  substantial  fulfillment  of  the  8.0 
internal  agency  goal  (average  number  of  closures  per 
investigator  per  month)  that  was  first  established  within 
OCC  during  1997. 

OCC  opened  961  new  complaints  during  2001,  down  9%-14% 
from  previous  recent  years  (1053  in  2000,  1074  in  1999. 

1057  in  1998,  1123  in  1997) . The  drop-off  in  new 

complaints  occurred  during  the  months  of  September  through 
December,  2001  (58-69  complaints  per  month,  as  contrasted 

with  72-100  complaints  per  month  in  September-December  of 
1999  and  2000) . This  drop-off  in  new  complaints  filed 
appears  to  have  been  related  to  the  tragedies  of  September 
11,  2001  and,  it  would  seem,  to  police  and  public  responses 
and  reactions  to  those  events. 

OCC  closed  a total  of  1133  complaints  during  2001,  up 
4%-16%  over  all  previous  recent  years  except  for  year  1999 
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(1090  closed  in  2000,  1161  closed  in  1999,  1043  in  1998, 

979  in  1997) . OCC's  overall  strong  case  closure  rate  in 
2001  reduced  case  backlog  and  pending  case  numbers  to  all- 
time  record  lows  in  2001,  as  set  forth  above. 

These  indicia  of  caseload  efficiency  were  accomplished 
while  OCC  continued  to  achieve  thorough  analysis  and 
investigation  of  civilian  complaints.  As  OCC  originally 
informed  the  Police  Commission  and  the  public  by  means  of  a 
special  report  filed  in  mid-1999  (Office  of  Citizen 
Complaints,  "Performance  and  Productivity  as  to  Complaint 
Caseload",  reprinted  in  pertinent  part  in  "Public 
Accountability  of  Police  Officers  and  Institutions:  The  San 
Francisco  Experience  as  Model  and  Microcosm",  M.  Dunlap, 
State  of  California  Controller's  Quarterly,  pp.  7-9  (Winter 
2000) , available  on-line  at  www . sco . ca . gov) , OCC  has 
markedly  and  conscientiously  improved  the  completeness  with 
which  it  analyes  civilian  complaints  and  by  which  it 
identifies  specific  allegations  of  misconduct  raised  by 
complaints.  This  is  demonstrated  by  the  average  number  of 
allegations  identified  per  civilian  complaint  over  the 
years  of  OCC  operations.  Between  1989  and  2000,  OCC  went 
from  an  average  of  1.88-2.81  allegations  per  civilian 
complaint  (1989-1996)  to  an  average  of  4.29-4.78 
allegations  per  complaint  (1997-2000)  (OCC  Year  2000  Annual 
Report,  p.  14,  available  online  at  www. ci . sf . ca . us/occ) . 
During  2001,  OCC  identified  an  average  of  4.67  allegations 
per  civilian  complaint  (4250  allegations  in  911  complaints 
filed,  excluding  merged,  voided  and  no  finding  cases) . In 
2001,  as  in  the  four  previous  years,  by  the  measure  of 
average  number  of  allegations  identified,  OCC  maintained 
the  previously  documented  level  of  improvement  in 
completeness  of  its  analysis  of  complaints. 

Making  striking  progress  in  caseload  closures  and 
backlog  reduction,  while  maintaining  thorough  analysis  and 
identification  of  allegations  raised  by  complaints,  OCC 
also  achieved  a notably  high  level  of  full  investigation  of 
complaints.  As  discussed  in  recent  previous  OCC  annual 
reports,  OCC  fully  investigates  a significantly  higher 
percentage  of  complaints  presented  than  do  comparable 
civilian-run  police  accountability  agencies  in  other 
cities.  In  2000,  OCC  fully  investigated  88.4%  of  all 
complaints  filed  (Year  2000  Annual  Report,  p.  16) . During 
2001,  OCC  fully  investigated  84.9%  of  all  complaints  closed 
(to  wit.,  962  of  1133  closed,  which  consisted  of  all  but 
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121  outside  OCC's  jurisdiction  and  50  merged,  voided  or 
withdrawn) . 

The  magnitude  and  strength,  of  OCC's  full  investigation 
rate  is  difficult  to  compare  and  contrast  with  those  of 
other  cities,  because  the  powers  and  responsibilities  of 
other  cities'  civilian  oversight  agencies  vary  widely,  and 
because  statistical  reporting  is  not  standardized.  Most 
other  cities  in  the  United  States  that  have  civilian 
oversight  agencies  limit  their  powers  to  auditing  internal 
affairs  investigations  or  investigating  a small  pool  of  the 
overall  total  of  civilian  complaints.  (See,  National 
Institute  of  Justice,  Citizen  Review  of  Police:  Approaches 
and  Implementation  passim  (March  2001) ) . Nevertheless,  it 
appears  to  be  factually  accurate  to  conclude  from  available 
reports  that,  as  in  previous  years,  San  Francisco's  OCC 
fully  investigated  a substantially  higher  percentage  of 
cases  presented  to  it  during  2001  than  did  other  civilian 
oversight  agencies  in  the  United  States.  For  examples 
within  California:  San  Jose's  Independent  Police  Auditor's 
office  audited  201  cases  investigated  by  the  San  Jose 
Police  Department's  internal  affairs  division,  30%  of  a 
total  of  694  complaints  received  by  both  agencies  (City  of 
San  Jose  Office  of  the  Independent  Police  Auditor,  2000 
Year  End  Report,  p.  38  (4/30/01));  San  Diego's  civilian 

oversight  agency  as  to  sheriffs  and  probation  officers,  the 
Citizens'  Law  Enforcement  Review  Board,  fully  investigated 
49%  (107  of  the  213  cases  processed  and  closed)  in  1999 
(San  Diego  County  CLERB,  1999  Annual  Report,  p.  7 (2000)); 

and,  according  to  a telephone  discussion  between  OCC 
Director  Mary  Dunlap  and  Inspector  General  Jeffrey  Eglash 
on  July  5,  2002,  the  City  of  Los  Angeles'  Office  of  the 
Inspector  General,  which  has  legal  authority  (but,  the 
author  of  this  report  observes,  apparently  neither  the 
budget  and  personnel  resources  nor  the  requisite  LAPD 
cooperation)  to  fully  investigate  any  complaint  it  selects, 
itself  fully  investigated  a total  of  between  20  and  25 
cases  filed  with  LA's  OIG  during  2001,  and  a total  of 
between  20  and  25  cases  filed  with  it  during  2000 
(primarily  consisting  of  complaints  concerning  personnel 
within  the  Chief  of  Police's  office  and  complaints  by  LAPD 
employees  concerning  retaliation) , while  OIG  initiated  a 
total  of  127  complaints  for  LAPD  investigation  during  2001, 
and  while  LAPD  received  a total  of  5,683  complaints, 
including  both  civilian  and  officer  complaints,  during 
2001.  (Los  Angeles  Police  Commission  Office  of  the 
Inspector  General,  2001  Annual  Report,  p.  9 (April  '02)). 
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By  the  familiar  quantitative  measures  summarized 
above,  OCC  during  2001  handled  its  civilian  complaint 
investigation  and  closure  responsibilities  with  notable 
efficiency  and  completeness.  The  backlog  and  cases  pending 
reductions  accomplished  by  OCC  staff  during  2001  set 
records,  relative  to  every  prior  year  of  OCC's  18  years  of 
City  service. 

The  most  labor-intensive  and  rigorously  scrutinized  of 
OCC's  work  product  consists  of  this  agency's  sustained 
findings  and  case  reports.  Both  internally  and  externally, 
OCC's  sustained  findings  and  reports  receive  the  greatest 
attention  of  all  types  of  OCC  findings,  except  perhaps  for 
"Policy  Failure"  and  "Training  Failure"  findings  and 
resulting  recommendations.  Within  OCC,  sustained  case 
findings  and  reports  are  closely  examined  by  supervisory 
and  management  personnel  within  investigative  staff,  by  the 
OCC  Director,  and,  in  general,  by  OCC  legal  staff.  Outside 
OCC,  all  sustained  findings  and  investigative  reports  go  to 
the  Chief's  designee,  ordinarily  within  SFPD's  Management 
Control  Division,  "...for  review  and  action...",  prescribed  to 
take  place  within  60  days  of  receipt  from  OCC  (SFPD  General 
Order  2.04  III.  A.  5.  a.  & b . ) . Disciplinary  hearings  by 
the  Chief  or  his/her  designee  and  by  the  Police  Commission 
represent  final  administrative  levels  of  scrutiny  of  OCC 
sustained  findings,  and  of  the  sufficiency  of  evidence  to 
uphold  them,  by  means  of  fact-finding  hearings  at  those 
respective  levels.  Whether  a disciplinary  matter  is 
resolved  at  Chief's  or  Police  Commission  level  is  supposed 
to  be  determined  by  the  seriousness  of  the  sustained 
allegation (s) , the  severity  of  the  proposed  discipline,  and 
the  overall  disciplinary  record  of  the  officer (s)  involved 
(City  Charter  section  4.127  and  Appendix  A8-343;  SFPD 
"Disciplinary  Penalty  & Referral  Guidelines"  sec.  II,  p.  1 
(revised  12/1/94)). 

During  2001,  OCC  reached  sustained  findings  as  to  one 
or  more  allegations  in  144  of  1133  complaints  that  OCC 
closed,  for  a sustained  case  rate  of  12.7%.  By  comparison, 
the  sustained  case  rates  for  recent  previous  years  were:  89 

sustained  of  1089  complaints  closed  in  2000  (8.2%),  99 

sustained  of  1123  complaints  closed  in  1999  (8.8%),  108 

sustained  of  1043  complaints  closed  in  1998  (10.4%)  and  101 

sustained  of  979  complaints  closed  in  1997  (10.3%).  Purely 
as  a matter  of  comprehending  the  depth  and  scope  of  OCC's 
productivity  as  to  complaints  during  2001,  it  should  be 
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noted  that  the  sheer  number  of  sustained  cases  was  between 
36  and  55  greater  than  in  any  of  the  four  previous  years. 
This  represents  a 25%-38%  increase  in  the  volume  of 
sustained  cases,  which,  as  described  above,  are  highly 
labor-intensive,  involving  careful  due  process-driven 
investigations,  meticulous  legal  and  managerial  scrutiny  of 
proposed  findings,  and  preparation  of  detailed  and  often 
lengthy  written  reports  to  SFPD. 

It  is  necessary  to  reiterate,  as  in  prior  annual 
reports  of  OCC,  especially  for  those  who  may  be  new  to 
these  reports,  that  OCC  has  no  goal  or  target  for  number  or 
percentage  of  sustained  complaints.  Instead,  resolution  of 
a civilian  complaint  made  to  OCC  is  governed  by  the  results 
of  a full  and  independent  factual  investigation.  City 
Charter  section  4.127  requires  that  complaints  be 
"...promptly,  fairly  and  impartially  investigated..."  by  OCC 
staff.  Those  who  would  propose  to  measure  OCC's 
effectiveness  by  the  number  of  cases  that  result  in 
"Sustained"  findings  within  a given  period,  like  those  who 
would  propose  to  do  so  by  the  number  of  "Unfounded"  or 
"Proper  Conduct"  findings,  miss  the  gist  of  OCC's  mission 
and  design.  OCC  is  a fact-finding  agency,  concerned  with 
determining  to  the  best  of  its  ability  what  happened,  and 
with  accurately  applying  relevant  law.  Department  General 
Orders  and  other  sources  of  authority  to  reach  fair  and 
correct  results,  without  regard  to  the  popularity  or 
unpopularity  of  any  particular  outcome. 

With  that  caveat,  the  sustained  case  number  (144)  and 
rate  (12.7%)  in  2001  should  be  considered  significant 
indicia  of  OCC's  productivity.  Along  with  the  much-lowered 
number  of  cases  pending  and  major  backlog  reduction,  the 
close- to- target  monthly  averages  of  case  closures,  and  the 
increased  numbers  of  allegations  per  complaint  (1997-2001), 
the  sustained  case  number  and  rate  demonstrate  that,  in 
2001,  OCC  accomplished  a record  high  quantity  and 
percentage  of  the  most  labor-intensive  type  of  complaint 
investigations  and  findings,  to  wit.,  investigations 
resulting  in  sustained  cases. 

These  indicia  of  OCC  productivity  are  all  the  more 
impressive,  given  consideration  of  an  epidemic  of  non- 
compliance  with  OCC's  investigations  by  some  SFPD  officers 
that  took  place  during  2 001.  Some,  background  in  describing 
this  epidemic,  and  in  analyzing  its  implications  for  OCC- 
SFPD-Police  Commission  relationships,  is  required. 
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In  1998,  at  the  urging  of  then-Assistant  Chief  Prentice 
E.  Sanders  and  members  of  SFPD's  Management  Control  and 
Legal  Divisions,  OCC  agreed  to  permit  SFPD  to  take  over  the 
work  of  investigation  and  proposed  findings  as  to 
allegations  that  officers  were  failing  to  comply  with  SFPD 
General  Order  2.04  insofar  as  compliance  with  OCC 
investigative  procedures  were  concerned.  Before  1998,  OCC 
handled  this  work  itself.  In  general,  DGO  2.04's  pertinent 
provisions  are  those  requiring  commanding  officers  of  SFPD 
to  accomplish  timely  service  and  return  of  Member  Response 
Forms  (also  known  as  "MRFs" , which  are  investigative 
questionnaires  to  officers  from  OCC  investigators) , and 
requiring  commanding  officers  to  accomplish  timely  service 
and  return  of  notices  of  interview  to  named  and  witness 
officers  in  their  commands,  timely  and  complete  responses 
to  MRFs  by  those  served,  and  timely  appearance  on  the 
noticed  date,  readiness  to  proceed  and  cooperation  in 
interviews,  including  providing  answers  to  questions  posed 
by  OCC  investigators  in  MRFs  and  interviews.  Reports  of 
failures  to  comply  with  DGO  2.04,  which  reports  are  termed 
"Blue  Folders" , contain  evidence  supporting  allegations  by 
OCC  that  an  officer  violated  one  or  more  of  the  provisions 
outlined  above,  despite  the  requirements  of  DGO  2.04,  and 
of  City  Charter  section  4.127,  which  provides  in  pertinent 
parts  that  "...  [i]n  carrying  out  its  objectives  the  office 
of  citizen  complaints  shall  receive  prompt  and  full 
cooperation  and  assistance  from  all  departments,  officers 
and  employees  of  the  city  and  county"  , and  that  "...the  chief 
of  police  shall  require  the  testimony  or  attendance  of  any 
member  of  the  police  department  to  carry  out  the 
responsibilities  of  the  office  of  citizen  complaints" . 

During  2001,  OCC  sent  to  MCD  for  its  investigation  and 
the  Chief's  resolution  a total  of  88  "Blue  Folders" 
containing  evidence  supporting  allegations  as  to  failures 
to  comply  with  DGO  2.04  by  SFPD  members.  This  represented 
more  than  a three -fold  increase  over  the  27  "Blue  Folders" 
sent  by  OCC  to  MCD  in  2000.  As  in  prior  years  since  1998, 
each  "Blue  Folder"  was  reviewed  by  the  Chief  Investigator 
and/or  Director  of  OCC  before  it  was  forwarded  to  MCD,  to 
assure  sufficiency  of  the  evidence  presented  to  support  the 
allegation  of  non-compliance.  No  standard  of  evidence  was 
lessened  by  OCC,  nor  was  any  relevant  part  of  DGO  2.04 
amended,  during  2001,  as  to  the  "Blue  Folders"  sent  to 
SFPD. 
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In  2000,  OCC  sent  27  "Blue  Folders"  to  MCD . SFPD 
sustained  allegations  in  27  of  28  "Blue  Folders"  (not  all 
received  in  2000)  sent  by  OCC  (96.4%  sustained  rate) . By 
contrast,  during  2001,  SFPD  resolved  52  OCC  "Blue  Folders" 
during  2001,  and  sustained  allegations  in  only  21  (40.4% 

sustained  rate) . Of  the ~31  OCC  "Blue  Folders"  resulting  in 
other  than  a sustained  finding  during  2001,  17  involved 
allegations  by  OCC  that  a commanding  officer  of  SFPD  failed 
to  serve  notification  within  the  deadline  set  forth  on  the 
face  of  the  notification.  OCC  is  informed  that,  in  several 
instances,  commanding  officers  were  themselves  allowed  to 
make  excuses  for  not  serving  OCC  notices,  rather  than  being 
held  to  answer  for  their  clear  transgressions  of  DGO  2.04. 
It  is  re-emphasized  that  OCC's  standards  of  evidence  for 
sending  "Blue  Folders"  did  not  change  between  2000  and 
2001,  and  that  the  terms  of  DGO  2.04  did  not  change. 

Instead,  OCC  is  informed  that  the  persons  permitted  by  SFPD 
to  investigate  the  "Blue  Folders"  and  to  make  findings  were 
themselves  sometimes  implicated  by  the  accusations  (because 
commanding  officers  are  required  by  DGO  2.04  to  assure 
compliance  with  OCC's  procedures,  and  because  SFPD  used 
commanding  officers  in  2001  to  investigate  at  least  some  of 
the  "Blue  Folders").  These  non-neutral  investigators  also 
were  allowed  to  evade  the  application  of  long-fixed  rules 
to  given  facts  (e.g.,  responding  to  the  allegation  that  a 
MRF  or  notice  to  interview  was  not  properly  served  and 
returned  by  arguments  such  as  that,  because  a MRF  was 
eventually  returned,  or  because  an  officer  did  show  up  for 
an  interview  at  a second  noticed  date,  OCC's  investigation 
was  not  disadvantaged,  and  therefore  no  misconduct 
occurred) . In  early  July,  2002,  OCC  also  was  apprised  in 
writing  by  MCD  that  at  least  4 "Blue  Folders"  were 
dismissed  by  SFPD  due  to  its  own  untimeliness  under 
Government  Code  section  3304 (d) ; each  of  those  4 "Blue 
Folders"  had  been  sent  to  SFPD  by  OCC  within  two-three 
weeks  of  the  identification  of  the  allegations  of 
misconduct,  meaning  that  SFPD  sat  on  each  of  those  4 cases 
for  almost  a full  year  instead  of  taking  required  action  to 
investigate  and  resolve  them.  The  conclusion  is 
inescapable  that  a serious  contempt  of  OCC's  investigative 
notification  procedures  was  permitted  to  take  place  by  and 
among  some  members  of  SFPD  during  2001. 

During  the  remainder  of  2002,  and  as  soon  as 
practicable,  OCC  will  be  submitting  revisions  of  DGO  2.04 
for  review  by  SFPD  and  approval  by  the  Police  Commission 
that  will  permit  no  leeway  for  effectuation  and  enforcement 
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of  the  (1)  already  given  responsibilities  of  commanding 
officers  to  serve  notices  to  appear  and  MRFs  timely  upon 
officers,  and  of  the  (2)  already  given  responsibilities  of 
named  officers  and  witness  officers  to  return  timely  and 
properly  completed  MRFs  and  to  appear  timely  and  be 
prepared  to  proceed  in  OCC  interviews  once  duly  notified. 
While  it  is  OCC's  conclusion  that  there  is  no  basis  in  the 
existing  DGO  for  excusing  the  widespread  disobedience 
documented  by  OCC  in  88  "Blue  Folders"  during  2001, 
obviously,  every  possible  loophole  must  be  closed.  No 
excuse  based  on  any  purported  ambiguity  in  DGO  2.04's 
language  can  be  afforded,  if  this  City's  system  of  OCC 
investigations  of  officer  misconduct  is  to  be  effective. 

OCC  looks  to  the  Chief  and  Assistant  Chief  of  SFPD  to 
assure  that  every  sworn  member  of  SFPD,  including 
themselves,  all  other  command  staff  members,  supervisors 
and  officers,  abide  by  both  the  existing  and  any  future 
revised  DGO  2.04  provisions  detailing  the  means  of  SFPD  co- 
operation with  OCC  investigations.  OCC  also  will  seek 
assistance  from  the  Police  Commission,  including  seeking 
Commission  initiative  for  universal  imposition  of  automatic 
penalties  to  be  imposed  for  non-compliance  with  DGO  2.04  as 
required.  Failure  to  complete  and  return  MRFs  are  supposed 
to  carry  a 1-day  suspension  under  current  Department 
disciplinary  guidelines.  (San  Francisco  Police  Department, 
"Disciplinary  Penalty  & Referral  Guidelines",  Item  8,  p.  9 
(12/1/94)).  Deceiving,  misleading  or  obstructing  an  OCC 
investigation  or  hearing  constitutes  Class  "B"  misconduct, 
"generally"  entailing  "...suspension,  termination,  or  fine..." 
(SFPD,  "Disciplinary  Penalty  & Referral  Guidelines",  Part 
IV.  B.,  p.  2 and  Item  6.,  p.  4). 

If  the  Chief's  and  Assistant  Chief's  directives,  and 
imposition  of  universal,  automatic  suspensions  and/or  fines 
for  violations  of  DGO  2.04  vis  a vis  service  of  and 
responses  to  OCC's  MRFs  and  interviews  fail  to  accomplish 
substantial  obedience  to,  and  Department -wide  enforcement 
of,  OCC  investigative  jurisdiction  within  SFPD,  OCC  will  be 
left  with  no  choices  but  to  (1)  reassert  its  power  to 
independently  investigate  failures  of  officers,  including 
commanding  officers,  to  obey  the  terms  of  DGO  2.04  as  these 
dictate  cooperation  with  OCC's  investigations,  and  to  (2) 
lodge  disciplinary  charges  as  to  all  sustained  cases  of 
non-compliance  with  DGO  2.04  at  Police  Commission  level, 
consistent  with  the  Disciplinary  Guidelines'  message  that 
obstruction  of  OCC  investigations  is  a serious  (Class  "B" ) 
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form  of  officer  misconduct.  While  a return  of  the  "Blue 
Folders"  investigative  and  finding  recommendation  functions 
to  OCC  would  increase  OCC's  workload,  OCC's  agreement  with 
SFPD  to  have  SFPD  enforce  these  rules  starting  in  1998  was 
based  on  the  understanding  that  SFPD's  enforcement  would  be 
fair,  complete  and  responsible.  Until  2001,  that  agreement 
was  kept;  in  2001,  it  was  flagrantly  violated.  In  the  2002 
Annual  Report,  or  in  a prompter  special  report  if  required, 
OCC  will  provide  a public  report  to  the  Police  Commission, 
setting  forth  the  relevant  "Blue  Folders"  statistics  for 
2002  and  the  OCC  Director's  conclusions  about  whether  the 
enforcement  authority  can  remain  by  agreement  with  SFPD,  or 
whether  (if  the  "Blue  Folders"  epidemic  continues  and  is 
not  stemmed  by  SFPD  and  Police  Commission  actions) , OCC 
will  reassert  its  actual  and  legal  independent  authority  to 
investigate  and  make  recommended  findings  in  "Blue  Folder" 
matters . 

The  letter  and  spirit  of  DGO  2.04,  which  encourage  the 
filing  and  factual  resolution  of  civilian  complaints  as  to 
alleged  officer  misconduct  and  which  oblige  officers  at  all 
ranks  to  co-operate  with  OCC  investigations,  and  which 
spell  out  the  ways  and  means  of  that  cooperation,  are 
mandated  by  City  Charter  section  4.127,  as  quoted  above. 

OCC  will  take  all  necessary  actions  to  assure  that  those 
legal  mandates,  which  are  instrumental  to  OCC's 
effectiveness  as  an  investigative,  fact-finding  and 
disciplinary  enforcement  agency,  are  fulfilled. 

In  reviewing  the  OCC's  casework  for  year  2001,  then, 
it  should  be  kept  in  mind  that  the  extraordinarily  high 
frequency  of  noncompliance  with  OCC  investigative 
jurisdiction,  by  means  of  some  commanding  officers  not 
timely  serving  and  assuring  return  of  MRFs , not  timely 
serving  notices  to  appear  for  OCC  interviews,  and  by  means 
of  some  officers  not  responding  to  MRFs  and  not  appearing 
for  interviews  as  ordered,  or  not  being  ready  to  proceed 
(which  record  of  non-compliance  was  carefully  and  factually 
documented  in  OCC's  88  "Blue  Folders"  sent  to  SFPD  during 
2001)  made  timely,  complete  investigation  of  complaints  by 
OCC  all  the  more  difficult  than  usual.  Despite  these 
obstacles  outside  OCC's  immediate  control,  created  by 
administrative  misconduct  of  SFPD  officers  towards  OCC  in 
violation  of  DGO  2.04,  nevertheless,  OCC  completed  full 
investigation  of  most  of  its  caseload,  and  achieved  an  all- 
time  high  sustained  case  total  number  and  rate. 
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During  2001,  OCC  presented  84  sustained  cases  for 
disciplinary  action  at  Chief's  level  that  were  decided  by 
the  Chief's  designee.  The  person  serving  as  Chief's 
designee  was  ordinarily  then-Assistant  Chief,  now  SFPD's 
Chief,  Prentice  E.  Sanders.  Of  those  84  sustained  cases 
presented  at  Chief's  level  by  OCC  on  their  merits,  Chief 
Sanders  and  other  Chief's-level  designees  upheld  OCC's 
sustained  findings,  in  whole  or  part,  and  imposed  discpline 
in  81  cases  (96.4%).  The  degree  of  affirmance  of  OCC's 
sustained  findings  by  Chief  Sanders  et  al . was  comparable 
to  year  2000,  in  which  SFPD  upheld  OCC  sustained  findings 
and  imposed  discipline  in  89  of  96  cases  presented  on  their 
merits  (92.7%) . 

SFPD  determined  not  to  proceed  ("No  Further  Action") 
in  25  OCC  sustained  cases,  of  which  12  involved  officer 
retirements  or  resignations  and  13  were  concluded  by  SFPD 
to  involve  undue  delay  and/or  non-compliance  by  Management 
Control  Division  of  SFPD,  or  OCC,  or  both,  with  the  statute 
of  limitations  contained  in  California  Government  Code 
section  3304 (d) . Working  both  within  its  own  operations  and 
with  SFPD  Management  Control  Division's  commanding  officer. 
Lieutenant  John  Hennessey,  and  his  staff,  OCC  aggressively 
sought  to  reduce  the  number  and  percentage  of  OCC  sustained 
cases  jeopardized  or  precluded  from  moving  to  disciplinary 
action  by  considerations  or  arguments  of  untimeliness.  The 
number  of  OCC  sustained  complaints  at  Chief's  level  during 
2001  sacrificed  to  purported  untimeliness  was  13,  a number 
equal  to  the  number  lost  to  purported  untimeliness  during 
year  2000. 

The  failure  to  reduce  this  number  during  2001  appears, 
in  part,  to  have  been  due  to  ambiguities  and  disagreements 
about  the  meaning  of  California  Government  Code  section 
3304 (d)'s  prohibitions  and  exceptions,  none  of  which  have 
yet  been  authoritatively  judicially  interpreted.  Instead, 
the  meaning  of  section  3304 (d)  as  applied  to  San 
Francisco's  police  discipline  system  is  currently  being 
contested  in  a series  of  legal  actions,  including  an  appeal 
in  San  Francisco  Police  Officers  Association  v.  City  and 
County  of  San  Francisco,  Case  #324-635  (1st  Div. , District 
Court  of  Appeal,  State  of  California).  In  the  meanwhile,  as 
it  began  to  do  in  1998  and  has  steadily  continued  to  do 
since  1998,  OCC  worked  energetically  during  2001  to  bring 
down  the  number  of  OCC  sustained  cases  that  might  be  lost 
due  to  purported  untimeliness  of  OCC's  actions.  It  must  be 
emphasized  that  OCC  cannot  control  the  untimeliness  of 
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actions,  or  the  inaction,  of  any  other  party  or  agency 
involved  in  the  police  disciplinary  process. 

As  an  internal  goal,  OCC  aimed  to  submit  its  sustained 
findings  and  investigative  reports  to  SFPD's  MCD  within  ten 
(10)  months  of  receipt  of  the  underlying  civilian 
complaint,  whenever  practicable.  This  internal  goal, 
although  not  legally  mandated  by  state  law  nor  by  any 
Police  Commission  interpretation  of  state  law,  was  designed 
to  give  SFPD  sufficient  time  (to  wit.,  60  days,  as  set 
forth  in  DGO  2.04  III.  A.  5.  b.)  to  review  and  act  upon 
submitted  cases  within  one  (1)  year  of  filing  of  the 
underlying  complaint  whenever  practicable.  During  2001, 
the  bulk  of  OCC's  144  sustained  cases  were  submitted  to 
SFPD's  MCD  within  this  internal  goal  period  of  ten  (10) 
months  from  filing. 

As  demonstrated  by  the  cases  pending  number  at  year's 
end  and  overall  backlog  reductions  discussed  at  the  top  of 
this  report,  OCC's  dedicated  efforts  to  resolve  cases 
timely  during  2001  were  successful  overall.  OCC  personnel 
remain  committed  as  a united  team  to  investigate  and  close 
sustained  cases  efficiently,  to  reduce  the  number  of  cases 
sacrificed  to  arguments  of  untimeliness  (insofar  as  the 
part  of  the  problem  that  is  within  OCC's  control  is 
concerned) , and  to  secure  and  abide  by  authoritative 
judicial  interpretations  of  the  meaning  of  section 
3304(d) 's  prohibitory  language  and  its  enumerated 
exceptions  and  allowances  for  reasonable  extensions,  as 
these  become  available  through  litigation.  However,  OCC 
must  also  emphasize,  as  it  has  emphasized  in  past  reports, 
that  the  values  of  fairness,  accuracy,  completeness  and 
thoroughness  of  investigation  and  review  of  proposed 
findings,  which  sometimes  require  extra  time,  must  also  be 
served . 

During  2001,  OCC's  mediation  program  resulted  in  9 
mediations  successfully  completed,  from  a total  of  39  new 
eligible  cases.  27  complainants  and  3 SFPD  officers 
declined  mediation.  Mediation  remains  a sound  method  for 
resolving  complaints  stemming  from  communication  problems 
and  misunderstandings,  where  allegations  of  unnecessary 
force  or  other  allegations  underscoring  the  police-civilian 
power  imbalance  do  not  pertain.  However,  during  2001,  OCC 
did  not  have  the  services  of  an  employee  dedicated  to  the 
mediation  program,  because  of  the  Citywide  "Special 
Assistants"  controversy  and  the  frozen  vacancy  in  OCC's 
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Policy  & Outreach  specialist  position  during  that 
controversy  (See  Section  II  of  this  report,  at  p.  14) . OCC 
employees  Mary  Ivas,  Pat  Grigerek,  Jean  Field  and  Donna 
Medley  all  strived  to  keep  the  mediation  program 
functioning  during  this  hiatus.  It  is  planned  and  expected 
that,  starting  in  winter  2002,  OCC  will  be  able  to 
strengthen  its  mediation  program,  and  win  wider  adherence 
to  the  method,  particularly  among  complainants,  with  the 
continuing  assistance  of  the  Bar  Association  of  San 
Francisco,  which  has  generously  screened  and  provided 
expert  mediation  personnel  for  OCC-referred  cases  since 
1995. 


In  behalf  of  the  Chief  of  SFPD,  OCC  filed  new  charges 
with  the  Police  Commission  alleging  serious  misconduct  in  a 
total  of  four  (4)  new  cases  naming  a total  of  four  (4)  SFPD 
sworn  members  during  2001.  As  of  the  end  of  2001,  a total 
of  nine  (9)  cases  filed  by  OCC  were  pending  with  the 
Commission,  including  the  four  (4)  new  cases.  No  trials  or 
hearings  on  the  merits  as  to  any  OCC- forwarded  case  were 
afforded  by  the  Police  Commission  nor  by  any  Commission 
member  sitting  individually  during  2001.  On  this  subject, 
OCC  respectfully  but  emphatically  reiterates  its 
suggestion,  first  made  in  OCC's  1998  Annual  Report  and 
repeated  in  OCC's  2000  Annual  Report,  that  the  Police 
Commission  develop  and  adopt  specific  written  rules  aimed 
at  advancing  its  case  docket,  including  a rule  fixing 
reasonable,  concrete  time  limits  for  pretrial  and  hearing 
on  the  merits  as  to  disciplinary  charges  filed  with  the 
Commission.  In  addition,  OCC  respectfully  recommends  that 
the  Commission  study  and  adopt  rules  to  impose 
responsibility,  including  penalties  such  as  fines  where 
appropriate,  upon  any  party  or  representative  acting  in 
violation  of  a Commissioner's  order  to  appear  and  be  ready 
for  a pretrial  or  evidentiary  hearing.  As  mentioned  in 
prior  years  both  by  the  OCC  Director  and  by  members  of  the 
Police  Commission,  such  written  rules  would  expedite  and 
make  more  predictable  the  police  disciplinary  processes  of 
the  Commission  and  its  members.  These  steps  would  benefit 
all  who  look  to  the  Commission  to  act  promptly  to  hear  and 
resolve  disciplinary  charges,  whether  arising  from  OCC  or 
SFPD/MCD  sustained  complaints. 
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II.  OCC  STAFF  GROWTH/ CHANGES 


From  September  11,  2001  through  May  24,  2002,  OCC's 
fulltime  permanent  Director  (Mary  Dunlap,  who  is  the  author 
of  this  report)  was  absent  from  OCC  due  to  a diagnosis  of 
and  treatment  for  pancreatic  cancer.  During  that  8-1/2 
month  period,  OCC  was  managed  with  exceptional  ability  by  a 
team  of  employees,  including  Chief  Investigator  Donna  L. 
Medley  and  Attorneys  Jean  Field  and  Samara  Marion.  These 
individuals  have  been  nominated  by  Director  Dunlap  for 
much-deserved  City  Managerial  Excellence  Awards  for  their 
extraordinary  service.  Jean  Field  received  a well-earned 
promotion  to  a position  of  OCC  Senior  Attorney  during  this 
period.  As  reflected  in  other  sections  of  this  report,  OCC 
staff's  productivity,  attention  to  duty,  effectiveness  and 
cooperativeness  during  2001,  including  during  the  permanent 
Director's  catastrophic  illness  leave,  were  exemplary. 

For  the  third  calendar  year,  2001  saw  OCC 
substantially  accomplish  full  staffing  of  the  line  (#8124) 
investigator  position  as  defined  by  the  City  Charter- 
mandated  ratio  of  one  (1)  OCC  line  investigator  for  every 
one  hundred-fifty  (150)  sworn  SFPD  members.  OCC  had  16 
investigators  on  staff  during  most  of  year  2001,  relative 
to  an  approximate  SFPD  sworn  force  of  2300-2400  members. 

In  mid-2001,  OCC's  Policy  & Outreach  Specialist,  River 
Abeje,  resigned  for  personal  and  family  reasons.  Ms.  Abeje 
prodigiously  researched  and  wrote  policy  recommendations  to 
SFPD  during  her  OCC  tenure.  Those  recommendations,  with  a 
host  of  others  presented  and  pending  prior  to  Ms.  Abeje' s 
tenure,  were  substantially  and  generally  accepted  by  SFPD 
via  then-Assistant  Chief  Sanders,  during  a series  of  ten 
(10)  meetings  with  OCC  Director  Dunlap  and  others, 
facilitated  by  then-OCC  liaison  Police  Commissioner  Connie 
Perry,  during  late  1999  and  early  2000. 

Because  of  a Citywide  reclassification  mandate  as  to 
"Special  Assistant"  positions  starting  in  2001,  OCC  was 
prohibited  from  filling  its  Policy  & Outreach  Specialist 
position  during  FY  '01- '02.  Hence,  during  2001,  OCC  was 
not  able  to  initiate  research,  writing  and  advocacy  as  to 
any  new  policy  recommendations,  nor  to  do  oversight  as  to 
SFPD's  implementation  of  the  more  than  two  dozen  OCC 
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recommendations  substantially  agreed  to  by  SFPD  during 
2000-2001 . 

Thankfully,  as  of  mid-2002,  OCC  has  succeeded  in 
causing  its  one  "Special  Assistant"  position  to  be 
reclassified  to  an  OCC  Senior  Attorney  position.  OCC 
Attorney  Samara  Marion  shall  be  promoted  to  the  OCC  Senior 
Attorney  position,  taking  responsibility  for  policy  and 
training  recommendations,  starting  in  fall  2002.  Ms. 

Marion  brings  an  exceptional  depth  of  experience  and  skill 
in  civilian  accountability  and  policing  matters,  from  her 
practice  of  law  both  for  the  OCC  in  San  Francisco  and,  for 
a decade,  as  a conflict  public  defender  and  initiator  of 
police  accountability  measures  in  Santa  Cruz,  as  well  as 
Ms.  Marion's  advanced  degree  program  work  at  Stanford  Law 
School.  OCC  Senior  Attorney  Marion  will  address  the 
several  pending  "Policy  Failure"  findings  and  complaints 
from  OCC's  caseload,  by  appropriate  research,  writing  and 
advocacy,  aiming  to  advance  a new  group  of  policy  and 
training  recommendations  that  will  be  transmitted  by  OCC  to 
SFPD,  and  as  necessary  to  the  Police  Commission,  starting 
in  later  fall  of  2002. 

The  policy  and  training  recommendations  work  of  OCC  is 
Charter-mandated  and  highly  important.  This  function 
enables  OCC,  SFPD  and  the  Police  Commission  to  utilize 
civilian  complaints  as  a basis  or  means  for  learning 
institutional  lessons  larger  and  longer-term  than  can  be 
accomplished  by  the  necessarily  individualized  SFPD  officer 
disciplinary  process.  As  described  by  the  renowned 
civilian  accountability  scholar,  Professor  Samuel  Walker: 

"In  San  Francisco,  the  Office  of  Citizen 
Complaints  sends  a steady  stream  of 
recommendations  for  policy  changes  to  the 
police  department.  Through  this  policy 
review  function,  the  OCC  does  not  treat 
complaints  as  isolated  incidents  but  uses 
them  as  a way  of  identifying  underlying 
causes.  The  OCC  has  recommended  policies 
on  everything  from  crowd  control  to  the 
proper  techniques  for  arresting  someone  ... 
[using  a]  wheelchair." 

-from  "How  to  Make  Cops  Accountable,  LAPD : 

Los  Angeles  can  emulate  other  cities' 
systems",  Los  Angeles  Times  A14  (3/6/00)  . 
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Through  the  legal  work  of  Senior  Attorney  Marion, 
emphasizing  policy  and  training  recommendations  and 
community  outreach,  OCC  expects  to  be  able  to  renew  its 
"steady  stream  of  recommendations",  as  well  as  to  review 
the  progress  of  SFPD  in  implementing  agreed-upon  changes 
resulting  from  already  accepted  recommendations. 

OCC  continued  during  2001  to  benefit  from  the 
extraordinary  productivity  and  effectiveness  of  its  IS 
Business  Analyst,  Lorrie  Tanioka.  Working  with  OCC  and  the 
City's  Department  of  Telecommunications  and  Information 
Systems  ("DTIS"),  Ms.  Tanioka  succeeded  in  building  and 
implementing  a state-of-the-art  OCC  complaint  database. 
Special  thanks  for  their  efforts  in  OCC's  highly 
successful,  long-needed  and  much-awaited  complaint  databse 
project  also  go  to  Bink  Feldkamp  and  Albert  Quock  of  DTIS, 
and  to  OCC  Administrative  team  head,  Linda  Taylor.  The  new 
OCC  database  enables  OCC  to  track  cases  with  unparalleled 
efficiency,  to  more  intelligently  coordinate  the  various 
steps  and  stages  of  OCC's  investigations  and  administrative 
litigation,  and  to  provide  both  public  statistical  data  and 
confidential  reports  more  completely  and  promptly.  Ms. 
Tanioka  also  oversaw  the  continuing  project  of  OCC's  new 
connectivity  to  SFPD's  and  other  agencies'  records,  which 
authorized  OCC  personnel  regularly  acquire  through  the 
City's  new  E911  communications  system.  Finally,  Ms. 

Tanioka  worked  closely  and  amicably  with  OCC  staff  to 
acquire  and  install  new  software  and  hardware,  to  maintain 
and  improve  OCC's  Local  Access  Network  ("LAN"),  to 
troubleshoot  PC  workstation  problems,  to  address  ergonomics 
concerns,  to  provide  OCC  website  report  updating,  to  assist 
administrative  staff  in  labor-saving  word  processing 
changes,  and  to  train  all  staff  in  new  database  usage  and 
other  technological  improvements.  To  the  great  credit  of  IS 
Business  Analyst  Tanioka,  during  2001  OCC  made  exceptional 
progress  in  completing  and  advancing  each  of  its  several 
most  vital  IT/IS  projects. 

OCC  continues  to  need  two  additional -members  for  its 
administrative  staff,  including  a Clerk/Typist  and  a 
Transcriber;  the  financial  means  to  meet  these  staffing 
needs  have  been  sought  by  OCC  management  in  three 
consecutive  proposed  OCC  budgets,  since  1999.  The  need  for 
a Transcriber  is  particularly  pressing.  However,  because  of 
City  budget  constraints,  these  needs  will  remain  unmet 
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during  FY  '02 -'03;  OCC  management  will  continue  to  work 
with  the  City,  and  with  the  State  of  California  (via 
POBAR/SB  90  claims) , to  secure  the  funds  necessary  to  add 
to  OCC  administration.  Meanwhile,  OCC  administrative  team 
head  Linda  Taylor  and  her  staff  are  to  be  commended  for 
their  unflagging  efficiency,  perseverance  and  skill  in 
handling  OCC's  volumes  of  public  and  police  reception, 
caseload  administration  and  related  functions. 

Training  as  the  primary  means  of  achieving  excellence 
remained  a guiding  theme  for  OCC  personnel  during  2001. 

OCC  personnel  attended  hundreds  of  hours  of  relevant 
trainings  on  a myriad  of  subjects,  including,  where 
available  and  affordable,  POST-approved  trainings  for 
investigative  staff  members.  Throughout  the  year,  OCC 
staff  members  embraced  "continuing  education",  attending 
offerings  in-house  and  in  other  City  Departments,  such  as 
at  the  SFPD  Regional  Police  Academy,  as  well  as  several 
afforded  by  outside  agencies,  such  as  the  Defense 
Investigators  Training  Association's  program  on  forensics, 
attended  by  Chief  Investigator  Medley  in  Tehachapi, 
California.  In  October  2001,  OCC  Senior  Investigators 
Dennis  Maxson  and  Cheri  Toney  traveled  to  Denver,  Colorado, 
to  attend  the  National  Association  of  Civilian  Oversight  of 
Law  Enforcement's  ("NACOLE")  annual  conference,  where 
Senior  Investigator  Toney  made  a formal  presentation  on  the 
history  and  methods  of  OCC;  these  personnel  then  brought 
experiences  and  lessons  from  the  NACOLE  organization  and 
its  annual  national  conference  home  to  other  OCC  staff. 

OCC  staff  also  provided  education  and  training  for 
others  about  OCC's  structure  and  functions,  via  trainings 
at  the  SFPD  Regional  Police  Academy,  in  school  classrooms 
and  community  meetings,  in  other  gatherings  and 
consultations,  and  in  response  to  numerous  inquiries  from 
the  public.  OCC  also  continued  to  be  called  upon  by  many 
sources,  both  within  and  outside  the  USA,  to  provide  the 
benefit  of  its  experience  and  perspectives  as  to  civilian 
accountability  of  police.  For  two  examples: 

On  June  26,  2001,  Director  Dunlap  travelled  to 
Cincinnati,  Ohio,  at  the  invitation  and  expense  of  the 
nonprofit  organization,  PolicyLink,  based  in  Oakland, 
California,  to  provide  a lecture  about  how  SF's  OCC  works, 
and  to  brainstorm  with  law  enforcement  representatives  and 
civilian  accountability  leaders  from  across  the  USA,  to 
assist  local  police,  city  officials  and  community  activists 
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in  Cincinnati  in  addressing  that  city's  widely  reported 
crisis  stemming  from  police  officers'  shootings  of  fifteen 
(15)  African-American  males  during  a five  (5) -year  time 
period,  culminating  in  riots  that  took  place  after  an  April 
7,  2001  officer-involved  shooting  resulted  in  the  death  of 
Timothy  Thomas.  In  advance  of  the  Cincinnati  meeting 
during  2001,  PolicyLink  extensively  interviewed  OCC 
Director  Dunlap  as  part  of  its  research  for  publication  of 
a unique  report  entitled  Community- Centered  Policing:  A 
Force  for  Change  (Maya  Harris  West,  principal  author 
(2001) (available  from  PolicyLink  National  Office,  101 
Broadway,  Oakland  CA.  94607,  or  online  at 

www.policylink.org) . PolicyLink' s report  documented  the 
nature  and  means  of  effectiveness  of  SF's  OCC,  as  one  of 
several  civilian  accountability  agencies  surveyed.  On 
April  12,  2002,  the  City  of  Cincinnati  and  its  police 
department  entered  into  a written  agreement  with  the  US 
Department  of  Justice,  the  American  Civil  Liberties  Union, 
the  Black  United  Front  and  the  Cincinnati  Fraternal  Order 
of  Police  "...which  established  broad-based  reforms  within 
the  Cincinnati  Police  Department  (CPD) " , G.  Flint  Taylor, 
"Cincinnati  Police  Reform  Agreements  Reached" , in  Police 
Misconduct  and  Civil  Rights  Law  Report,  vol . 7,  no.  3,  p. 

25  (West  Pub.  Co.  5/02-6/02).  Those  agreed-upon  reforms 
include  detailed  provisions  for  the  development  of  a 
citizen  complaint  procedure,  to  be  administered  and 
overseen  via  a civilian  review  authority  with  co-operation 
by  the  CPD,  including  affording  independent  investigative 
and  fact-finding  powers  to  civilians,  within  the  city  of 
Cincinnati  (pp.  28-34)  . 

OCC  has  hosted  many  contingents  of  international 
visitors  during  its  operations.  In  2001,  by  invitations 
afforded  through  the  International  Diplomacy  Council  of  San 
Francisco,  OCC  hosted  two  lively  and  mutually  engaging 
brown-bag  lunch  sessions,  to  exchange  ideas  and  experiences 
with  Mr.  Alexandre  Sebastiao  Andre,  President  of  Party  of 
the  Youth  Workers  and  Farmers/Peasants  ("PAJOCA"), 

Secretary  of  the  Human  Rights  Committee  and  Member  of  the 
Council  of  the  Republic  of  Angola,  Africa,  and  with  Ms. 
Lucila  Guerra  Delgado,  General  Director  of  the  Instituto 
Estatal  de  Seguiridad  Publica  of  Aguascalientes , Mexico. 
Both  of  these  sessions  were  characterized  by  enthusiastic, 
engaged  and  well-informed  participation  by  all  those  in 
attendance . 
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III.  OCC  PUBLIC  CREDIBILITY  AND  COMMUNITY  RELATIONS 


In  March  2001,  the  National  Institute  of  Justice  of 
the  federal  government  issued  a detailed  report,  authored 
by  government  researcher  Peter  Finn,  which  describes, 
compares  and  reviews  mechanisms  of  civilian  oversight  of 
police  in  ten  US  cities  and  counties:  Berkeley,  California; 
Flint,  Michigan;  Minneapolis,  Minnesota;  Orange  County, 
Florida;  Portland,  Oregon;  Rochester,  New  York;  St.  Paul, 
Minnesota;  San  Francisco,  California;  Tucson,  Arizona. 
Citizen  Review  of  Police:  Approaches  & Implementation  (NI J 
3/01)  That  report  notes: 

"The  most  unusual  feature  of  San  Francisco's 
oversight  process  is  that  an  independent  body 
in  effect  acts  as  the  police  department's 
internal  affairs  unit  for  citizen  complaints 
about  police  misconduct."  (p.  60) 

San  Francisco's  OCC  is  indeed  unusual,  if  not  unique, 
among  municipal  agencies  having  responsibilities  related  to 
civilian  complaints  about  police  misconduct.  As  discussed 
in  the  NIJ  report,  in  the  PolicyLink  report  cited  in 
Section  II.  above,  and  in  the  academic  work  of  civilian 
oversight  scholar  Sam  Walker,  the  civilian  staff  of  SF's 
OCC  is  exceptionally  responsible,  by  contrast  to  the  staffs 
of  other  municipalities'  oversight  agencies,  for 
independent  investigation,  fact-finding,  making  of 
disciplinary  as  well  as  policy  and  training 
recommendations,  and  legal  advocacy  designed  to  implement 
those  findings  and  recommendations. 

In  effectuating  those  responsibilities,  as  has  been 
stated  in  prior  annual  reports  of  OCC,  the  building  of 
OCC's  credibility  and  community  relations  is  a delicate, 
professionally  driven,  day-by-day  process.  Fundamental  to 
that  credibility  and  to  those  community  relations  is  OCC's 
capacity  to  fulfill  its  mission,  "...  to  achieve 
accountability  of  every  member  of  the  San  Francisco  Police 
Department,  in  each  and  every  rank,  position  and  location, 
to  all  of  the  people  in  or  of  this  City  and  County."  (OCC 
Mission  Statement,  7/29/96) 

During  2001,  OCC  went  about  the  daily  business  of 
maintaining  its  credibility  and  strengthening  its  community 
relations,  by  emphasizing  its  Charter-mandated  function  of 


19 


promptly,  fairly  and  impartially  investigating  civilian 
complaints  about  SFPD  officer  misconduct.  As  set  forth  in 
Section  I.  of  this  report,  above,  OCC  succeeded  admirably 
in  that  emphasis,  setting  record  numbers  of  closures, 
sustained  complaints,  backlog  reduction  and  reduction  of 
complaints  pending  at  year's  end.  What  such  statistics  can 
never  really  show  is  the  steady  and  everyday  helpfulness, 
care  and  compassion  that  OCC  staff  members  showed  towards 
persons  having  business  with  OCC,  including  members  of  the 
public  and  police  officers,  while  routing  and  responding  to 
high  volumes  of  phone  calls,  mail,  emails  and  visitors, 
addressing  individual  concerns  of  complainants,  officers 
and  witnesses,  gathering  facts  and  records,  performing 
investigative  fieldwork,  monitoring  demonstrations, 
attending  community  meetings,  and  performing  myriad 
related  functions  of  the  agency. 

During  2001,  OCC  implemented  a random  by-mail  survey 
to  approximately  30  police  officers  and  30  complainants 
concerning  "customer  service" . Survey  forms  were  randomly 
sent  with  closure  letters  (notice  of  OCC  findings)  to  all 
parties  in  closed  cases  during  three  separate  weeks 
selected  at  random.  The  survey  emphasized  voluntary 
participation,  inviting  the  survey  party  to  choose  either 
to  respond  by  name  or  remain  anonymous.  It  asked  clear  and 
specific  questions,  such  as  "Was/were  the  OCC  staff 
member (s)  who  contacted  you  knowledgeable  and  skillful?", 
"Do  you  feel  that  you  were  professionally  treated  by  OCC 
staff?"  and  the  like,  as  well  as  asking  each  police  officer 
participant  to  indicate  whether  the  OCC  findings  were 
correct,  incorrect,  fair,  unfair  or  "no  comment".  The 
survey  asked  all  respondents  to  rate  the  overall  quality  of 
OCC's  services,  on  a scale  of  1 to  5,  1 being  defined  as 
"excellent"  and  5 being  "very  poor" . The  OCC  "customer 
service"  survey  was  conducted  during  May  and  June  of  2001. 

This  survey  was  undertaken  in  compliance  with  City  law 
requiring  every  city  agency  to  seek  to  gauge  the  quality  of 
its  customer  service  as  perceived  by  those  who  might  be 
deemed  "customers".  In  OCC's  case,  because  both  officers 
and  members  of  the  public  alike  tend  to  vocalize 
dissatisfaction  with  OCC  investigative  findings  as  a matter 
of  course  (as  experienced  by  OCC  Investigators  doing 
hundreds  of  case  reviews  with  members  of  these  groups  over 
numerous  years) , and  because  the  SF  Police  Officers 
Association  maintains  an  adversary  relationship  with  OCC 
and  chronically  foments  criticism  of  OCC  among  its  members 
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(see  "Cops  Lash  Back  At  Watchdog  Agency",  San  Francisco 
Independent , pp.  1,  3 (12/30/97),  describing  a POA  drive  to 

have  officers  make  written  complaints  about  OCC  staff) , OCC 
management  anticipated  in  the  implementation  of  this  survey 
that  a certain  amount  of  pure  vituperation,  unaccompanied 
by  facts  and  examples,  would  result  from  inquiries  about 
OCC  services.  However,  it  was  decided  by  the  OCC  Director 
that  a survey  was  obligatory,  despite  these  variables,  and 
might  prove  useful,  particularly  if  specific  feedback  of  a 
factual  nature  was  provided.  Each  survey  participant  was 
encouraged  to  give,  and  was  given  space  on  the  form  to 
provide,  details  about  his/her  experiences  with  OCC  in 
augmentation  of  each  answer. 

The  results  of  OCC's  2001  "customer  service"  survey 
are  summarized  below.  While  the  response  rates  were  decent 
(40%  for  officers,  20%  for  civilians) , the  raw  numbers  of 
respondents  were  relatively  small:  12  officers  and  6 
civilians.  Among  the  officers  responding,  opinions  of 
OCC's  findings  were  as  follows: 

OCC  findings  "correct"  and/or  "fair" : 6 

OCC  findings  "incorrect"  and/or  "unfair" : 4 

OCC  findings  "no  comment"  or  no  response:  2 

Asked  for  specifics  about  their  opinions  as  to  findings, 
three  officers  who  believed  OCC's  findings  were  "incorrect" 
and/or  "unfair"  provided  particular  opinions:  that  OCC  does 
not  investigate  complainants  fully  enough,  that  OCC  should 
investigate  officer  "credibility"  better,  and  that  it  is 
unfair  for  OCC  to  identify  allegations  from  a complaint 
where  the  complainant  did  not  do  so.  (As  to  the  last  of 
these  opinions,  it  is  noted  for  the  public  record  that  OCC 
has  a legal  power  and  responsibility  to  identify  all 
allegations  raised  by  a complaint,  whether  or  not  the 
complainant  is  able  to  do  so.  Banta  v.  City  and  County  of 
San  Francisco.  Case  No.  995031  (Order  Sustaining  Demurrer 
Without  Leave  To  Amend  (7/22/98)  . While  some  SFPD  officers 
believe,  as  reflected  by  one  officer  in  the  survey,  that  it 
is  somehow  unfair  for  OCC  to  "add"  allegations  that  were 
not  within  the  awareness  of  the  complainant,  OCC  is  guided 
by  the  fact  that  few  if  any  civilians  have  detailed 
knowledge  of  SFPD's  General  Orders  requirements  for  sworn 
members,  particularly  as  to  supervisory  and  command  staff.) 
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Civilian  complainants  were  asked,  "Do  you  feel  that  you 
were  fairly  treated  as  a person  by  OCC  staff?"  The 
responses  were  as  follows: 

Yes  : 4 
No:  2 

One  of  the  two  "No"  answers  was  accompanied  by  detail.  That 
complainant  claimed  that  he  was  treated  unfairly  because 
OCC  refused  to  provide  copies  of  officers'  investigative 
statements  to  him.  (Again,  for  the  sake  of  the  public 
record,  OCC  has  been  legally  advised  that  it  is  prohibited 
by  state  law  from  providing  to  complainants  the 
investigative  statements  to  OCC  from  officers,  except  where 
compelled  by  court  orders  resulting  from  motions  made  in 
judicially  governed  discovery  processes;  OCC  staff 
regularly  explain  this  legal  fact  to  complainants) . 

The  questionnaire  asked  officer  respondents,  "Do  you 
feel  that  you  were  professionally  treated  by  OCC  staff?" 

The  responses  were: 

Yes : 3 

No:  5 

Don't  Know/Not  Applicable/No  Response:  4 

Of  those  giving  a "No"  response,  one  officer  added,  "They 
are  always  rude!"  (emphasis  in  original),  and  one  officer 
stated,  "OCC  seems  to  know  so  much  about  police  work,  maybe 
they  should  switch  roles  w/  us  and  try  it.  & we  will 
generate  complaints  on  them!". 

The  overall  ratings  of  OCC  services  were  as  follows: 

1 (excellent) : 1 complainant 

2 (good) : 2 complainants,  5 officers 

3 (competent)  : 0 

4 (poor) : 1 complainant,  4 officers 

5 (very  poor) : 1 complainant,  1 officer 

In  addition,  two  officers  volunteered  numbers  outside  the 
scale,  apparently  to  signify  "very  poor"  (given  other 
comments),  to  wit.,  a "0"  and  a "10",  and  one  complainant 
rated  each  category  very  poor  but  then  circled  "1"  as  his 
overall  rating  ("excellent"),  which  was  inconsistent  with 
each  of  his  answers  to  the  rest  of  the  survey,  suggesting 
he  probably  meant  "5"  (very  poor) . 
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Among  the  respondents  providing  positive  feedback,  the 
words  "professional",  "courteous",  "thorough"  and  "helpful" 
were  used  by  both  civilian  and  police  respondents  to 
describe  the  work  of  OCC  staff  members. 

Overall,  the  OCC  "customer  service"  survey  results  are 
of  limited  value  to  OCC  management  and  staff.  Mainly,  they 
tend  to  confirm  knowledge  already  available:  as  OCC 
management  and  personnel  were  and  are  already  keenly  aware, 
there  is  a highly  polarized  reaction  to  OCC's  existence  and 
functions  among  some  (and  only  some)  police  officers,  which 
was  reflected  in  the  respondent  officers'  survey  answers, 
and  there  is  a similarly  polarized  reaction  among  some  (and 
only  some)  civilians,  which  was  reflected  in  the  respondent 
civilians'  survey  answers. 

In  this  annual  report,  OCC  has  for  the  sixth 
consecutive  year  provided  statistics  as  to  the  demographic 
make-up  of  the  OCC  complainant  population  (See  table, 
"Complainants  by  Selected  Demographic  Characteristics" , 
January  2001 -December  2001,  in  attachments  to  this  report). 
As  in  1996-1999,  male  complainants  outnumber  female 
complainants  by  about  2-to-l,  and  most  complainants  are 
between  ages  20  and  40.  African-American  complainants 
appear  at  roughly  three  (3)  times  their  rate  in  the  San 
Francisco  population  (32.6%  of  OCC  complainants  in  2001 
were  African-American) , while  Asian-American  and 
Latino/a/Hispanic  complainants  appear  at  less  than  their 
rates  in  the  San  Francisco  population  (8.0%  of  OCC 
complainants  identified  as  Asian-American  and  10.9%  of 
complainants  identified  as  Latino/a/Hispanic  during  2001) . 
The  anticipated  data  to  be  yielded  from  SFPD's  data 
gathering  as  to  race  and  other  characteristics  of  persons 
stopped/detained  by  SFPD  should  assist  OCC  in  interpreting 
these  complainant  patterns. 

A survey  of  all  OCC  complaints  filed  during  2001 
establishes  the  following  numbers  of  complaints  raising 
allegations  of  discrimination  or  selective  enforcement  of 
the  law  against  SFPD  members  (with  the  comparable  total  for 
year  2000  in  parentheses  after  the  total  for  2001) : 

Racial,  color,  ethnicity  and  national  origin 
discrimination,  not  including  racial  slurs:  71  (73) 

Racial  slurs:  37  (39) 

Gender  discrimination,  not  including  slurs:  5 (3) 
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Sexual  orientation  discrimination,  not  including 
slurs:  2 (3) 

Gender  identity  discrimination,  not  including 
slurs:  0 (3) 

Sexual  slurs:  29  (28) 

Homelessness  discrimination:  5 (10) 

Mental  health  discrimination:  7 (1) 

Disability  discrimination:  5 (1) 

Age  discrimination:  2 (not  available) 

Religion  discrimination:  1 (not  available) 


During  2001,  OCC  retained  its  policy  and  practice  of 
recommending  that  any  sustained  complaint  of  discriminatory 
law  enforcement  or  use  of  slurs/epithets  be  heard  by  the 
Police  Commission,  rather  than  at  Chief's  level.  As 
recently  documented  in  Driving  While  Black  or  Brown,  The 
California  DWB  Report:  A Report  From  the  Highways,  Trenches 
and  Halls  of  Power  in  California  (American  Civil  Liberties 
Union  Foundation  of  Northern  California,  Michelle 
Alexander,  ed.  (2002)),  racial  profiling  and  other 
discriminatory  law  enforcement  practices  cause  harm  to 
individuals  and  communities,  and  undermine  respect  for 
police.  OCC  remains  committed  to  working  with  SFPD  and  the 
Police  Commission  to  address  complaints  of  discriminatory 
policing.  OCC's  part  in  this  work  will  continue  to  be: 
affording  full,  fair  and  impartial  investigation  of 
allegations  of  discrimination;  assuring  administrative 
prosecution  of  officers  where  complaints  of  discrimination 
are  sustained  by  OCC;  and,  making  policy  and  training 
recommendations  to  improve  SFPD's  responses  to  issues  and 
concerns  about  discrimination  in  policing. 


IV.  CONCLUSION 

Year  2001  witnessed  progress  in  and  by  OCC  on  many 
important  fronts.  As  to  caseload,  OCC  reduced  backlog  and 
case  pending  numbers  to  record  low  levels,  maintained  high 
rates  of  allegations  identified  and  of  complaints  fully 
investigated,  achieved  an  all-time  high  number  and  rate  of 
sustained  cases,  and  accomplished  a 96.4%  rate  of 
affirmance  of  sustained  complaints  decided  on  their  merits 
at  SFPD  Chief's  level.  Staffing  remained  substantially 
full  and  stable  in  most  positions,  and  staff  trainings  were 
wide,  varied  and  plentiful.  OCC's  complaint  database 
project  (first  begun  in  1996)  went  "up",  and  OCC's  other 
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major  IT/IS  projects,  including  E911  connectivity  and  LAN 
upgrades,  were  materially  advanced.  OCC  provided  open 
accounts  about  its  history  and  experiences,  strengths  and 
weaknesses  to  outside  researchers,  such  as  the  National 
Institute  of  Justice  and  PolicyLink,  enriching  first-of- 
their-kind  nationally  published  reports  about  civilian 
accountability.  Maintaining  an  open  door  to  mutually 
beneficial  exchanges,  OCC  welcomed  visitors  from  around 
the  world.  The  life-threatening  cancer  fight  of  Director 
Dunlap  brought  out  more  of  the  best  in  everyone  at  OCC,  as 
Chief  Investigator  Medley  and  Attorneys  Field  and  Marion 
provided  award-calibre  interim  management  at  the  top,  and 
as  investigative  and  administrative  personnel  moved  336 
cases  (including  42  sustained  complaints)  to  closure  in  the 
final  quarter  of  calendar  2001. 

OCC  also  suffered  setbacks  in  2001.  The  vacancy  in 
and  the  subsequent  freeze  against  filling  OCC's  only 
"Special  Assistant"  position  meant  a loss  of  a year's 
momentum  and  productivity  in  developing  and  proposing 
policy  and  training  recommendations  to  SFPD,  and  in 
advancing  contested  recommendations  for  Police  Commission 
consideration,  and  in  oversight  as  to  the  extent  of  SFPD's 
implementation  of  agreed-upon  recommendations  from  prior 
years,  as  well  as  creating  staffing  problems  as  to  OCC's 
mediation  program.  An  unprecedented  volume  of  incidents  of 
officer  (including  commanding  officer)  non-compliance  with 
the  basic  and  instrumental  tools  of  OCC's  investigations, 
to  wit.,  notices  to  interview  and  Member  Response  Forms  and 
services  of  same,  resulted  in  a three-fold  increase  in 
"Blue  Folders"  from  OCC  to  SFPD  (from  27  in  2000  to  88  in 
2001) . That  deluge  of  "Blue  Folders",  which  should  have 
resulted  in  unbiased  investigation  and  application  of  DGO 
2.04  to  easily  discovered  facts,  and,  based  on  experience 
from  2000  and  prior  years,  in  disciplinary  action  by  SFPD 
in  almost  all  documented  cases  (as  in  2000,  where  27  of  28 
"Blue  Folders"  forwarded  by  OCC  resulted  in  sustained 
findings  and  disciplinary  action  by  SFPD) , instead  resulted 
in  a failure  by  SFPD  to  timely  investigate  the  allegations 
and  to  apply  DGO  2.04  fairly  and  consistently  to  the 
presented  evidence,  and  in  the  consequent  escape  of  several 
dozen  officers  from  accountability  for  their  documented 
violations  of  DGO  2.04,  in  31  of  51  "Blue  Folder"  cases 
closed  by  SFPD. 

A total  of  13  OCC-generated  sustained  complaints  were 
sacrificed  to  considerations  of  untimeliness  (the  same 
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total  number  as  were  lost  to  arguments  of  untimeliness  at 
Chief's  level  in  2000),  attributed  to  nonconformance  by 
OCC,  by  Management  Control  Division,  or  both  with 
Government  Code  section  3304 (d)^  during  2001.  Authoritative 
judicial  interpretation  of  the  statute  of  limitations 
contained  in  section  3304(d)  remained  elusive;  in  2001- 
2002,  an  appeal,  a petition  for  mandamus  and  several 
motions  to  dismiss  cases  before  the  Police  Commission  under 
3304 (d)  have  lined  up  in  or  are  headed  for  civil 
litigation.  While  OCC  strived  to  hit  a self-imposed 
interior  target  of  10  months  for  completion  and  forwarding 
to  MCD  of  sustained  complaints  wherever  practicable,  the 
actual  target,  consisting  of  the  overarching  meaning  of 
3304(d)  as  applied  to  SF's  OCC  and  Police  Department, 
remained  mobile  in  fact  and  obscured  in  law. 

In  a way,  both  the  progress  and  the  setbacks  of  2001 
for  OCC  offer  a single  lesson,  already  suggested  by  the 
provisions  of  City  Charter  section  4.127  that  require 
cooperation  of  SFPD  and  other  City  agencies  with  OCC.  OCC 
can  be  fairly  if  unevenly  effective  in  performing  its  given 
legal  responsibilities  and  in  meeting  self-imposed  goals  as 
a discrete  municipal  agency,  but  OCC  can  be  maximally 
effective  only  if  it  enjoys  the  full  and  good  faith 
assistance  and  intelligent  cooperation  of  other  City 
agencies,  most  particularly  of  SFPD.  The  City  Charter,  as 
implemented  by  DGO  2.04,  specifically  emphasizes  the 
cooperation  of  the  Chief  and  command  staff  of  SFPD  with 
OCC,  and,  under  the  Chief's  direction  and  the  DGOs, 
compliance  of  rank-and-file  membership  of  SFPD  with  OCC's 
investigations,  all  to  be  responsibly  overseen  and  enforced 
by  the  SF  Police  Commission. 

It  is  that  maximum  effectiveness,  available  only 
through  SFPD's  cooperation  at  all  ranks  with  the  prescribed 
jurisdiction  and  legal  authority  of  OCC,  overseen  and 
enforced  by  the  Police  Commission  wherever  necessary,  that 
OCC  will  be  seeking  in  the  remainder  of  2002  and  beyond. 

OCC  cannot  responsibly  settle  for  less. 

The  recent  advancement  of  two  new  and  continuing 
leaders  in  SFPD  to  the  top  of  the  Department  is  auspicious 
and  promising  for  OCC  in  its  quest  for  maximum 
effectiveness  through  SFPD  cooperation.  By  the  move  to  the 
Chief's  position  of  former  Assistant  Chief  Prentice  E. 
Sanders,  who  served  as  the  Chief's  designee  for  officer 
discipline  from  1996  through  mid-2002,  and  by  the  move  to 
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the  position  of  Assistant  Chief  of  former  Captain  Alex  E. 
Fagan,  who  will  serve  as  the  Chief's  designee  to  implement 
and  enforce  discipline  at  Chief's  level,  OCC  anticipates  a 
consistent  message  and  practice  of  obedience  to  the 
Department's  General  Orders,  including  unbiased  enforcement 
of  DGO  2.04's  prescribed  responsibilities  by  all  officers, 
at  all  ranks,  and  a recommitment  to  full  assistance  to  and 
cooperation  with  OCC  in  the  performance  of  its  legal 
responsibilities,  by  every  member  of  SFPD. 

In  OCC's  experience,  Chiefs  Sanders  and  Fagan  already 
understand  and  respect  OCC's  mission:  universal 
accountability  of  all  SFPD  members,  of  every  rank  and 
assignment,  to  the  people  and  communities  comprising  the 
San  Francisco  public.  There  is  a direct  and  positive 
relationship  between  OCC's  effectiveness  and  the 
effectiveness  of  SFPD,  as  both  of  these  chosen  leaders  know 
well.  Accordingly,  OCC  looks  forward  to  working  with 
Chiefs  Sanders  and  Fagan,  and,  as  necessary  and 
appropriate,  with  the  Police  Commission  members,  including 
particularly  OCC's  liaison,  Police  Commissioner  Victor 
Makras,  to  maximize  OCC's  ability  to  perform  its  mission  by 
means  of  cooperation  of  SFPD  and  its  members,  and  to 
reinforce  the  direct  and  positive  relationship  between 
OCC's  effectiveness  and  SFPD's  effectiveness,  as  is  legally 
mandated  by  the  City  Charter  of  San  Francisco. 


Respectfully  submitted. 
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OCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

January  2001  - December  2001 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Named  Individuals  (inc.  co-comps) 

1011 

98.25% 

Anonymous  Persons 

16 

1.55% 

Organizational  Complaints 

2 

0.19% 

Total  Complainants 

1029 

100.00% 

GENDER 

Blank  or  Declined  to  State 

76 

7.39% 

Females 

353 

34.31% 

Males 

599 

58.21% 

Transgender  Persons* 

1 

0.10% 

RACE/ETHNICITY** 

African-American 

338 

32.85% 

Asian-American 

82 

7.97% 

Blank  or  Declined  to  State 

173 

16.81% 

Caucasian/White 

295 

28.67% 

Latino/a/Hispanic 

113 

10.98% 

Native  American/Pacific  Islander 

6 

0.58% 

Other 

22 

2.14% 

AGE 

1-13  (by  an  adult) 

1 

0.10% 

14-16 

17 

1.65% 

17-19 

32 

3.11% 

20-30 

231 

22.45% 

31-40 

272 

26.43% 

41-50 

213 

20.70% 

51-60 

104 

10.11% 

61-70 

42 

4.08% 

71-80 

13 

1.26% 

Over  80 

2 

0.19% 

Blank  or  Declined  to  State 

102 

9.91% 

Disabled***  Persons 

32 

3.11% 

Homeless****  Persons 

9 

0.87% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

**  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple  self- 

designations. 

***&  ****  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were  complainants 
served  by  OCC  during  this  report  year. 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION  < 
OFFICE  OF  CITIZEN  COMPLAINTS  () 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alice  Find  Received  Closed  SFPD  Action 


IND  SUS 
I POL  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
ICRD  SUS 
2CRD  SUS 
2ND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
2UA  SUS 
IND  SUS 
IUA  SUS 
ISS  SUS 
ICRD  SUS 
IUA  SUS 
1UF  SUS 
ICRD  SUS 
IUF  SUS 
ICRD  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IUA  SUS 
ID  SUS 
2UA  SUS 
IRS  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
IUF  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
2ND  SUS 
IND  SUS 
3ND  SUS 
IND  SUS 
I POL  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 


01  04  1995  08/01/1995  COUNSELED  BY  C.O. 

01/04/1995  07/26/1995  CHANGED  TO  POLICY  FAILURE  BY  IHO 

01/04/1995  02/27/1995  TERMINATION. 

01/04/1995  02/27/1995  ONE  DAY  SUSPENSION  WITHOUT  PAY 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995  CHIEFSHEARING 

01/06/1995  08/11/1995  ADMONISHMENT. 

01/06/1995  08/11/1995  CHIEF'S  HEARING 

01/06/1995  08/11/1995  TERMINATION  HELD  IN  ABEYANCE 

01/06/1995  08/1 1 1995  3 YRS.  6 MONTHS  SERVED,  COUNSELING 

01/06/1995  08/11/1995  ADMONISHMENT. 

01/06/1995  08/11/1995  CHIEF'S  HEARING 

01/06/1995  08/11/1995  CHIEF'S  HEARING 

01/06/1995  08/11/1995  NOT  SUSTAINED  BY  POLICE  COMMISSION 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/06/1995  08/11/1995 

01/12/1995  09/18/1995  NOT  SUST.  BY  CHIEF  OF  POLICE  AT  CHIEF’S  HEARING 

01/24/1995  03/31/1995  CHIEF'S  TWO  DAY  DISCIPLINARY  SUSPENSION 

02/0 1/1995  02/ 1 6/ 1 996  IMPROPER  CONDUCT-POLICE  COMMISSION  HRNG  LTR  DTD  3/26/96 

02/03/1995  10/30/1995  SUSTAINED  - OFFICER  ADMONISHED  BY  CO 

02/06/1995  05/15/1995  ADMONISHED 

02/06/1995  11/01/1995  Q2  COUNSELED  ON  12/05/96  BY  CHIEF 

02/06/1995  11/01/1995  Q2  COUNSELED  ON  12/05/96  BY  CHIEF 

02/15/1995  08/17/1995  ADMONISHED  BY  C.O. 

03/20/1995  08/21/1995  SUSTAINED.  3DAY  SUSPENSION-2DAYS  HELD  IN  ABEYANCE. 

03/20/1995  08/21/1995  OFFICER  RESIGNED 

03/22/1995  07/17/1995  CHIEF'S  WRITTEN  REPRIMAND 

03/22/1995  07/17/1995 

03/28/ 1 995  05/ 1 2/ 1 995  CHIEF'S  5-DAY  DISCIPLINARY  SUSPENSION  3 HELD  IN  AB 

04/04/ 1 995  06/06/ 1 995  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 

04/04/1995  06/06/1995  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
04/04/1995  08/02/1995  WRITTEN  REPRIMAND 

04/19/1995  08/21/1995  NOT  SUSTAINED  & DISMISSED  BY  POLICE  COMMISSION 

04/19/1995  08/21/1995  NOT  SUSTAINED  & DISMISSED  BY  POLICE  COMMISSION 

04/25/1995  1 1/30/1995  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 

05/09/1995  06/02/1995  SUSTAINED.  ADMONISHED  BY  C/O  7/17/95. 

06/06/1995  10/1 1/1995  IND  WITHDRAWN  BY  OCC,  2 SUSTAINED  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  3ND  ns  3 SUS  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  3ND  NS  3 SUS  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  3ND  NS  3 SUS  BY  POLICE  COMMISSION 

06/06/1995  10/1 1/1995  IND  WITHDRAWN  BY  OCC,  2 SUSTAINED  BY  POLICE  COMMISSION 

06/06/1995  10/1 1/1995  UF  DISMISSED,  IND  SUS,  IND  WITHDRAWN 

06/06/1995  10/11/1995  IND  WITHDRAWN  BY  OCC,  2 SUSTAINED  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  3ND  NS  3 SUS  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  3ND  NS  3 SUS  BY  POLICE  COMMISSION 

06/06/1995  10/11/1995  UF  DISMISSED,  IND  SUS,  IND  WITHDRAWN 

06/06/1995  10/1 1/1995  UF  DISMISSED,  IND  SUS,  IND  WITHDRAWN 

06/06/1995  10/11/1995  IND  WITHDRAWN  BY  OCC,  2 SUSTAINED  BY  POLICE  COMMISSION 

06/16/1995  02/16/1996  CHIEF'S  HEARING  2/7/99 

06/20/1995  01/10/1996  POLICY  RECOMMENDATION 

06/22/1995  10/10/1996  ADJUDICATED(CHANGED  TO  PROPER  CONDUCT  BY  CHIEF) 

06/22/1995  10/10/1996  <ADJUDICATED(CI IANGED  TO  PROPER  CONDUCT  BY  CHIEF) 

06/28/1995  06/10/1996  RETRA1NING.CLASSIFIED  AS  SUSTAINED  BY  ASSISTANT  CHIEF. 


Adjudicated 


12/05/1995 

08/09/1995 

08/09/1995 


06/03/1997 

10/17/1995 

12/06/1995 

06/20/1995 

01/21/1997 

01/21/1997 

04/13/1995 

02/17/1998 

02/17/1998 

11/09/1995 

11/09/1995 

12/08/1995 

02/17/1998 

02/17/1998 

01/31/1996 

02/17/1998 

02/17/1998 

02/17/1998 

08/09/1995 


06/27/1997 

06/27/1997 

03/15/1999 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth 

Alleg 

Find 

Receivet 

Closed 

SFPD  Action 

Adjudicated 

9 

1ND 

sus 

06/28/1995 

06/10/1996 

RETRAINING.CLASSIFIED  AS  SUSTAINED  BY  ASSISTANT  CHIEF. 

03/15/1999 

9 

1ND 

sus 

06/28/1995 

06/10/1996 

RETRAINING. CLASSIFIED  AS  SUSTAINED  BY  ASSISTANT  CHIEF. 

03/15/1999 

9 

1ND 

sus 

06/28/1995 

06/10/1996 

RETRAINING.CLASSIFIED  AS  SUSTAINED  BY  ASSISTANT  CHIEF. 

03/15/1999 

1 

1CRD 

sus 

06/29/1995 

03/25/1996 

CHIEF'S  WRITTEN  REPRIMAND  ON  07/1 1/96 

10/08/1996 

1 

1ND 

sus 

06/29/1995 

03/25/1996 

CHIEFS  WRITTEN  REPRIMAND  ON  07/1 1/96 

10/08/1996 

2 

1ND 

sus 

06/30/1995 

05/16/1996 

SUSTAINED.  OFFICER  ADMONISHED  & COUNSELED  BY  C/O. 

04/13/1998 

2 

1UA 

sus 

06/30/1995 

05/16/1996 

SUSTAINED.  OFFICER  ADMONISHED  & COUNSELED  BY  C/O. 

04/13/1998 

2 

1UA 

sus 

06/30/1995 

05/16/1996 

SUSTAINED.  OFFICER  ADMONISHED  & COUNSELED  BY  C/O. 

04/13/1998 

1 

1UA 

sus 

07/20/1995 

08/11/1995 

1 

IUF 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

1 

1ND 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

1 

1ND 

sus. 

07/20/1995 

08/11/1995 

1 

1UA 

sus 

07/20/1995 

08/11/1995 

1 

IUF 

sus 

07/20/1995 

08/11/1995 

1 

1ND 

sus 

07/20/1995 

08/11/1995 

1 

IUF 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

9 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

9 

1ND 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

IUF 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

1ND 

sus 

07/20/1995 

08/11/1995 

WITHDRAWN  BY  OCC 

1ND 

sus 

07/20/1995 

08/11/1995 

WITHDRAWN  BY  OCC 

IUF 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

IUF 

sus 

07/20/1995 

08/11/1995 

DISMISSED 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

IUF 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

NOT  SUSTAINEDY  BY  POLICE  COMMISSION 

IUF 

sus 

07/20/1995 

08/11/1995 

NOT  SUSTAINEDY  BY  POLICE  COMMISSION 

IUF 

sus 

07/20/1995 

08/11/1995 

UF  NOT  SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

UF  NOT  SUSTAINED  BY  POLICE  COMMISSION 

2UA 

sus 

07/20/1995 

08/11/1995 

UA=NOT  SUSTAINED.  SS=SUSTAINED  BY  POLICE  COMMISSION 

1SS 

sus 

07/20/1995 

08/11/1995 

UA=NOT  SUSTAINED.  SS=SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

UA  NS  BY  POLICE  COMMISSION,  SS  SUSTAINED 

IUF 

sus 

07/20/1995 

08/11/1995 

1UA 

sus 

07/20/1995 

08/11/1995 

UA  NS  BY  POLICE  COMMISSION,  SS  SUSTAINED 

IUF 

sus 

07/20/1995 

08/11/1995 

1UA 

sus 

07/20/1995 

08/11/1995 

WITHDRAWN  BY  OCC 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

1UA 

sus 

07/20/1995 

08/11/1995 

SUSTAINED  BY  POLICE  COMMISSION 

2ND 

sus 

07/20/1995 

08/11/1995 

OFFICER  UNKNOWN 

1CRD 

sus 

08/02/1995 

05/22/1996 

PC  RECOMMEND  20  DAYS  SUSPENSION/ 10  DAYS  ABEYANCE-2YRS 

08/19/1997 

1CRD 

sus 

08/02/1995 

05/22/1996 

PC  RECOMMEND  20  DAYS  SUSPENSION/10  DAYS  AB E YANCE-2 YRS 

08/19/1997 

1ND 

sus 

08/02/1995 

05/22/1996 

PC  RECOMMEND  20  DAYS  SUSPENSION/10  DAYS  ABEYANCE-2YRS 

08/19/1997 

1POL 

sus 

08/04/1995 

02/28/1997 

POLICY  RECOMMENDATION 

IRS 

sus 

08/07/1995 

12/15/1995 

SUSTAINED-POLICE  COMMISSION  HRNG  LTR  DTD  1/19/96 

1UA 

sus 

08/07/1995 

12/15/1995 

SUSTAINED-POLICE  COMMISSION  HRNG  LTR  DTD  1/19/96 

1CRD 

sus 

08/08/1995 

09/18/1995 

TERMINATION  ORDERED  BY  POLICE  COMMISSION 

07/17/1997 

ID 

sus 

08/15/1995 

06/27/1996 

ND=SUSTAINED/DISCOURTESY=: INSUFFICIENT  EVIDENCE  BY  CHIEF 

06/26/1997 

1ND 

sus 

08/15/1995 

06/27/1996 

ND=SUSTAINED/DISCOURTESY=INSUFFICIENT  EVIDENCE  BY  CHIEF 

06/26/1997 

IRS 

sus 

08/30/1995 

05/30/1996 

10  DAY  SUSPENSION-5  DAYS  HELD  IN  ABEYANCE. 

04/06/2001 

ID 

sus 

08/30/1995 

05/30/1996 

10  DAY  SUSPENSION-5  DAYS  HELD  IN  ABEYANCE. 

04/06/2001 

IND 

sus 

09/05/1995 

05/31/1996 

RETRAINING.NOT  SUSTAINED  BY  CHIEF  OF  POLICE. 

07/24/1997 

1ND 

sus 

09/05/1995 

05/31/1996 

RETRAINING. NOT  SUSTAINED  BY  CHIEF  OF  POLICE. 

07/24/1997 

IRS 

sus 

09/15/1995 

02/08/1996 

ADMONISHMENT. 

05/29/1996 

IND 

sus 

09/19/1995 

05/13/1996 

NINETY  (90)DAYS  SUSPENSION-POLICE  COMM  HRNG  LTR  8/6/96 

12/09/1996 

1UA 

sus 

09/20/1995 

12/05/1995 

SUSTAINED  CHIEF  WRITTEN  REPRIMAND.  LTR  DTD  4/1/96 

08/01/1997 

1UA 

sus 

09/20/1995 

12/05/1995 

CHIEF  WRITTEN  REPRIMAND 

08/01/1997 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  (j^ 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Kill  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 

1 POL  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 

2 POL  SUS 
IND  SUS 
IND  SUS 
3UA  SUS 
1CRD  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUF  SUS 
IND  SUS 
1CRD  SUS 
3UA  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I POL  SUS 
I POL  SUS 
I POL  SUS 
IND  SUS 
IND  SUS 

I CRD  SUS 
2UA  SUS 
2UA  SUS 
2UA  SUS 
2ND  SUS 
ID  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 


09/25/1995  07/22/1996  SUSTAINED-Q2  COUNSELED  BY  COMMANDING  OFFICER 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLIC. 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

09/26/1995  09/30/1996  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

1 0/ 1 0/ 1 995  02/14/ 1 996  OFFICER  RESIGNED  JULY  30,1 996  - NO  FURTHER  ACTION 

10/18/1995  03/05/1996 

10/23/1995  08/26/1996  POLICY  RECOMMENDATION 

1101  1995  12/04/1996  SUSTAINED  BY  CHIEF  OF  POLICE.  RETRAINED  BY  C/O 

11/02/1995  03/11/1996  SUSTAINED.  CHIEFS  WRITTEN  REPRIMAND  7/15/96. 

11/02/1995  03/11/1996  SUSTAINED.  CHIEF'S  WRITTEN  REPRIMAND  7/15/96. 

11/17/1995  12/30/1996  POLICY  RECOMMENDATION 

11/27/1995  03/27/1997  SUSTAINED.  ADMONISHED  BY  C.O.  5-4-97 

11/29/1995  05/13/1996  SUSTAINED.  OFFICER  ADMONISHED  BY  C/O  4/18/97. 

12/01/1995  09/16/1997  ADMONISHMENT. 

12/01/1995  09/16/1997  ADMONISHMENT. 

12/01/1995  09/16/1997  ADMONISHMENT. 

12/01/1995  09/16/1997  ADMONISHMENT. 

12/01/1995  09/16/1997  ADMONISHMENT. 

12/01/1995  09/16/1997 

12/01/1995  09/16/1997 
12/01/1995  09/16/1997 

12/01/1995  09/16/1997 

12/01/1995  09/16/1997 

1 2/07/ 1 995  04/29/ 1 997  SUSTAINED.  OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 

12/07/1995  04/29/1997  SUSTAINED-PER  CHIEFS  HEARING. 

12/07/1995  04/29/1997  SUSTAINED.  1 DAY  SUSPENSION  HELD  IN  ABEYANCE  FOR  1 YR 

12/08/1995  10/29/1996  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 

12/08/1995  10/29/1996  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 

12/08/1995  10/29/1996  SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 

12/13/1995  02/16/1996  SUSTAINED  BY  POLICE  COMMISSION. 

12/13/1995  02/16/1996  SUSTAINED  BY  POLICE  COMMISSION. 

12/15/1995  04/19/1996  ORAL  ADMONISHMENT  FROM  COMMANDING  OFFICER 

12/19/1 995  1 0/30/ 1 996  SUSTAINED(CHIEF  WRITTEN  REPRIMAND  ISSUED  6/ 1 7/97) 

12/28/1995  10/18/1996  SUSTAINED-OFFICER  ADMONISHED  BY  C/O  ON  2/1/97. 

01/09/1996  05/10/1996  CHIEFS  WRITTEN  REPRIMAND 
01/09/1996  05/10/1996  CHIEFS  WRITTEN  REPRIMAND 

01/10/1996  07/30/1996  POLICY  RECOMMENDATION 
01/10/1996  06/10/1997  POLICY  RECOMMENDATION 
01/10/1996  04/30/1997  POLICY  RECOMMENDATION 
01/12/1996  09/30/1996  MEMBER  RESIGNED 

01/12/1996  09/30/1996  SUSTAINED.OFFICER  RESIGNED  FROM  DEPARTMENT 

01/12/1996  09/30/1996  MEMBER  RESIGNED 

01/19/1996  08/21/1996  SUSTAINED  BY  ASSISTANT  CHIEF. 

01/19/1996  08/21/1996  SUSTAINED  BY  ASSISTANT  CHIEF. 

01/19/1996  08/21/1996  SUSTAINED  BY  ASSISTANT  CHIEF 
01/19/1996  08/21/1996  SUSTAINED  BY  ASSISTANT  CHIEF. 

01/19/1996  08/21/1996  SUSTAINED  BY  ASSISTANT  CHIEF. 

01/19/1996  08/21/1996  CHIEFS  WRITTEN  REPRIMAND 

01/19/1996  05/24/1996  SUSTAINED  BY  CHIEF-Q2  ADMONISHED  BY  C/O  ON  8/1/97. 
01/22/1996  03/25/1997  SUSTAINED-CHIEF  OF  POLICE.  ADMONISHED  BY  C/O 
02/16/1996  08/08/1996  NO  FURTHER  ACTION-LACHES  BY  SFPD  MGMT  CTRL  DIV. 
02/16/1996  08/08/1996  NO  FURTHER  ACTION-LACHES  BY  SFPD  MGMT  CTRL  DIV. 
02/20/1996  06/19/1997  NOT  SUSTAINED/POLICY  FAILURE  BY  CHIEF  OF  POLICE. 
02/20/1996  05/07/1997  'NOT  SUSTAINED  BY  ASSISTANT  CHIEF  @ HEARING  ON  5/22/98 

02/20/1996  05/07/1997  NOT  SUSTAINED  BY  ASSISTANT  CHIEF  @ HEARING  ON  5/22/98 


04/01/1996 

09/21/1999 

09/21/1999 

09/21/1999 

09/21/1999 

09/21/1999 

09/21/1999 

07/30/1996 

05/30/1996 

12/02/1992 

08/05/1996 

08/05/1996 

06/03/1997 

06/04/1997 

08/31/2000 

08/31/2000 

08/31/2000 

08/31/2000 

08/31/2000 

07/20/2001 

07/20/2001 

07/20/2001 

07/20/2001 

07/20/2001 

02/24/1998 

02/24/1998 

02/24/1998 

03/12/1998 

03/12/1998 

03/12/1998 

06/02/1998 

06/02/1998 

10/08/1996 

06/30/1997 

02/20/1997 

10/08/1996 

10/08/1996 


08/30/1999 

08/30/1999 

08/30/1999 

08/30/1999 

08/30/1999 

06/03/1997 

08/05/1997 

12/18/1997 

08/19/1999 

08/19/1999 

02/23/1998 

06/22/1998 

06/22/1998 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth 

Alleg 

Find 

Received 

1 Closed 

SFPD  Action 

Adjudicated 

4 

1UA 

sus 

02/20/1996 

05/07/1997 

NOT  SUSTAINED  BY  ASSISTANT  CHIEF  @ HEARING  ON  5/22/98 

06/22/1998 

2 

1CRD 

sus 

02/20/1996 

04/24/1997 

SUSTAINED.TWO  DAY  SUSPENSION  HELD  IN  ABEYANCE  & 
RETRAINING 

03/02/1998 

3 

1ND 

sus 

02/29/1996 

07/22/1997 

OFFICERS  ADMONISHED  & RETRAINED  BY  C/O  8/27-28/97. 

04/09/1997 

3 

1ND 

sus 

02/29/1996 

07/22/1997 

OFFICERS  ADMONISHED  & RETRAINED  BY  C/O  ON  8/27-28/97 

04/09/1997 

3 

1ND 

sus 

02/29/1996 

07/22/1997 

OFFICERS  ADMONISHED  & RETRAINED  BY  C/O  8/27-28/97. 

04/09/1997 

3 

1ND 

sus 

02/29/1996 

07/22/1997 

OFFICERS  ADMONISHED  & RETRAINED  BY  C/O  ON  8/27-28/97 

04/09/1997 

3 

1UA 

sus 

03/01/1996 

08/23/1996 

SUSTAINED  BY  CHIEF  OF  POLICE.  Q2  ADMONISHED  BY  C/O 

10/27/1997 

3 

1ND 

sus 

03/01/1996 

08/23/1996 

SUSTAINED  BY  CHIEF  OF  POLICE.  Q2  ADMONISHED  BY  C/O 

10/27/1997 

2 

1ND 

sus 

03/01/1996 

12/24/1996 

SUSTAINED-CHIEF'S  WRITTEN  REPRIMAND 

02/18/1996 

2 

1ND 

sus 

03/01/1996 

12/24/1996 

SUSTAINED-ADMONISHMENT 

02/18/1996 

2 

1 POL 

sus 

03/01/1996 

12/24/1996 

POLICY  RECOMMENDATION 

02/18/1996 

9 

1ND 

sus 

03/05/1996 

04/24/1997 

SUSTAINED(ADMONISHED  & RETRAINED  BY  COMMANDING  OFFICER 

06/30/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1UA 

sus 

03/05/1996 

05/29/1997 

SUS  BY  CHIEF.  Q2  ADMONISHED  BY  COMMANDING  OFFICERS 

10/09/1997 

9 

1POL 

sus 

03/05/1996 

05/29/1997 

POLICY  RECOMMENDATION 

10/09/1997 

1 

ID 

sus 

03/08/1996 

06/12/1997 

1 DAY  SUSPENSION  LETTER  SENT  TO  Q2  BY  CHIEF  ON  8/22/97 

09/04/1997 

1 

1ND 

sus 

03/12/1996 

05/31/1996 

COUNSELED  BY  COMMANDING  OFFICER  ON  9/16/96. 

10/08/1996 

3 

ID 

sus 

03/13/1996 

04/01/1997 

SUSTAINED(COUNSELED  BY  COMMANDING  OFFICER 

07/01/1997 

3 

1ND 

sus 

03/15/1996 

05/29/1997 

SUSTAINED  - CHIEF  OF  POLICE.  WRITTEN  REPRIMAND 

12/02/1997 

3 

1ND 

sus 

03/15/1996 

12/17/1997 

06/22/1998 

3 

1ND 

sus 

03/15/1996 

12/17/1997 

06/22/1998 

3 

1ND 

sus 

03/15/1996 

12/17/1997 

06/22/1998 

7 

IND 

sus 

03/21/1996 

06/12/1998 

04/28/1999 

2 ' 

1ND 

sus 

03/25/1996 

09/08/1997 

SUSTAINED  BY  ASST.  CHIEF.  COUNSELED  & RETRAINED 

02/26/1998 

2 

ID 

sus 

03/25/1996 

09/08/1997 

SUSTAINED  BY  ASST.  CHIEF.  COUNSELED  & RETRAINED 

02/26/1998 

2 

IND 

sus 

03/25/1996 

09/08/1997 

SUSTAINED  BY  ASST.  CHIEF.  COUNSELED  & RETRAINED 

02/26/1998 

2 

IND 

sus 

03/25/1996 

09/08/1997 

SUSTAINED  BY  ASST.  CHIEF.  COUNSELED  & RETRAINED 

02/26/1998 

1 

IND 

sus 

03/25/1996 

10/29/1997 

SUSTAINED  BY  ASST.  CHIEF.  OFFICER  RETRAINED. 

02/26/1998 

2 

IND 

sus 

03/26/1996 

11/20/1996 

MEMBER  RESIGNED 

1 

IND 

sus 

03/27/1996 

11/15/1996 

ADMONISHED  BY  C.O. 

06/03/1997 

3 

1UF 

sus 

03/28/1996 

05/13/1997 

SFPD  FINDING=NOT  SUSTAINED.  OCC  FINDING=SUSTAINED. 

09/11/1997 

9 

IND 

sus 

04/02/1996 

08/14/1997 

SUSTAINED  BY  ASST.  CHIEF.  CHIEF'S  WRITTEN  REPRIMAND 

02/26/1998 

9 

IND 

sus 

04/02/1996 

08/14/1997 

SUSTAINED  BY  ASST.  CHIEF.  CHIEF'S  WRITTEN  REPRIMAND 

02/26/1998 

7 

1UA 

sus 

04/04/1996 

10/02/1996 

WRITTEN  REPRIMAND  AND  RETRAINING. 

09/08/1999 

7 

1UF 

sus 

04/04/1996 

10/02/1996 

WRITTEN  REPRIMAND  AND  RETRAINING. 

09/08/1999 

7 

IND 

sus 

04/04/1996 

10/02/1996 

WRITTEN  REPRIMAND  AND  RETRAINING. 

09/08/1999 

7 

1UA 

sus 

04/04/1996 

10/02/1996 

ADMONISHMENT. 

09/08/1999 

7 

IND 

sus 

04/04/1996 

10/02/1996 

ADMONISHMENT. 

09/08/1999 

7 

IND 

sus 

04/10/1996 

0?/ 13/ 1998 

IMPROPER  CONDUCT-WRITTEN  REPRIMAND  & RETRAINING 

06/22/1998 

5 

1POL 

sus 

04/12/1996 

05/21/1998 

POLICY  RECOMMENDATION 

1 

1UA 

sus 

04/17/1996 

11/06/1996 

SUSTAINED-Q2  ADMONISHED  & RETRAINED  BY  C/O 

07/17/1997 

3 

IND 

sus 

04/18/1996 

03/13/1997 

SUSTAINED.  OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 

03/03/1998 

3 

IND 

sus 

04/18/1996 

03/13/1997 

SUSTAINED.  OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 

03/03/1998 

1 

1POL 

sus 

04/18/1996 

11/19/1996 

POLICY  RECOMMENDATION 

1 

IND 

sus 

04/19/1996 

10/07/1996 

COUNSELING  AND  RETRAINING. 

06/19/2001 

1 

IND 

sus 

04/19/1996 

12/27/1996 

SUSTAINED.  OFFICER  RETRAINED  BY  COMMANDING  OFFICER 

02/08/1999 

2 

IRS 

sus 

04/25/1996 

10/18/1996 

SUSTAINED.  WRITTEN  REPRIMAND  FROM  CHIEF  OF  POLICE. 

02/20/1997 

I 

1POL 

sus 

04/29/1996 

04/16/1997 

POLICY  RECOMMENDATION 

3 

IND 

sus 

04/29/1996 

04/17/1998 

SUSTAINED  BY  CHIEF  OF  POLICE- WRITTEN  REPRIMAND. 

12/30/1998 

2 

ID 

sus 

05/01/1996 

11/06/1996 

SUSTAINED-Q2  ADMONISHED  & RETRAINED  BY  C/O  7/5/97 

08/01/1997 

4 

1 POL 

sus 

05/06/1996 

11/08/1996 

POLICY  RECOMMENDATION 

3 

1UA 

sus 

05/08/1996 

09/02/1997 

SUSTAINED.  OFFICER  COUNSELED  BY  COMMANDING  OFFICER 

08/12/1998 

3 

ID 

sus 

05/08/1996 

09/02/1997 

SUSTAINED.  OFFICER  COUNSELED  BY  COMMANDING  OFFICER 

08/12/1998 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Klh  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 


9 

9 


9 

2 

2 


IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
ID  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 

IUA  SUS 

3UA  SUS 
IND  SUS 
1POL  SUS 
IND  SUS 
ID  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
1UF  SUS 
I CRD  SUS 
IND  SUS 
I POL  SUS 
I POL  SUS 
2ND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I POL  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


05/09/1996 

05/09/1996 

05/16/1996 

06/05/1996 

06/10/1996 

06/10/1996 

06/10/1996 

06/10/1996 

06/13/1996 

06/13/1996 

06/27/1996 

06/27/1996 

06/28/1996 

06/28/1996 

07/01/1996 

07/01/1996 

07/03/1996 

07/03/1996 

07/08/1996 

07/11/1996 

07/17/1996 

07/18/1996 

07/22/1996 

07/25/1996 

07/26/1996 

07/26/1996 

07/30/1996 

07/30/1996 

07/30/1996 

07/30/1996 

08/02/1996 

08/02/1996 

08/07/1996 

08/12/1996 

08/15/1996 

08/15/1996 

08/20/1996 

08/20/1996 

08/20/1996 

08/21/1996 

08/27/1996 

08/29/1996 

08/29/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/04/1996 

09/19/1996 

09/19/1996 

09/20/1996 

09/20/1996 

09/23/1996 


12/09/1997 
12/09/1997 
06/20/ 1 996 
05/13/1997 
08/15/1997 
08/15/1997 
08/15/1997 
08/15/1997 
12/04/1996 
12/04/1996 
12/26/1996 
1 2/26/ 1 996 
12/18/1996 
12/18/1996 
12/27/1996 
12/27/1996 
02/25/1997 

02/25/1997 

12/26/1996 
04/30/1997 
12/17/1996 
06/19/1997 
05/13/1997 
03/26/1997 
12/18/1996 
12/18/1996 
02/25/1998 
02/25/1998 
02/25/1998 
02/25/1998 
06/05/1997 
06/05/1997 
11/25/1997 
07/18/1997 
12/31/1996 
12/31/1996 
06/18/1998 
06/18/1998 
06/18/1998 
12/27/1996 
07/17/1997 
04/16/1997 
04/16/1997 
08/13/1999 
08/13/1999 
08/13/1999 
08/13/1999 
08/13/1999 
07/27/1998 
07/27/1998 
07/27/1998 
07/23/1998 
07/23/1998 
03/12/1997 
03/12/1997  ' 
11/26/1997 


SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O 
POLICY  RECOMMENDATION 

NOT  SUSTAINED-CHIEF  OF  POLICE  @ HEARING  ON  9/17/97 
SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
SUSTAINED.  OFFICER  ADMONISHED  & RETRAINED  BY  C/O. 
SUSTAINED- 1 DAY  SUSPENSION  HELD  IN  ABEYANCE  FOR  1 YEAR 
SUSTAINED-1DAY  SUSPENSION  HELD  IN  ABEYANCE  FOR  1 YEAR 
SUSTAINED  BY  ASSISTANT  CHIEF. 

SUSTAINED  BY  ASSISTANT  CHIEF. 

SUSTAINED-CHIEF'S  WRITTEN  REPRIMAND 
SUSTAINED-CHIEF'S  WRITTEN  REPRIMAND 
NOT  SUSTAINED  BY  CHIEF  AND  MANAGEMENT  CONTROL  DIV 
NOT  SUSTAINED  BY  CHIEF  AND  MANAGEMENT  CONTROL  DIV. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED.PER  SETTLEMENT 
AGREEMENT. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED.PER  SETTLEMENT 
AGREEMENT. 

SUSTAINED(Q2  ADMONISHED  & RETRAINED  BY  COMMAND  OFFICER 

SUSTAINED-CHIEF  OF  POLICE.  WRITTEN  REPRIMAND 

POLICY  RECOMMENDATION 

OFFICER  COUNSELED  AND  REPRIMANDED 

SUSTAINED-Q2  ADMONISHED  BY  COMMANDING  OFFICER 

ADMONISHED  BY  C.O. 

SUSTAINED-Q2  ADMONISHED  & RETRAINED  BY  C/O 

SUSTAINED-Q2  ADMONISHED  & RETRAINED  BY  C/O 

CHARGES  FILED  WITH  MCD 

CHARGES  FILED  WITH  MCD 

CHARGES  FILED  WITH  MCD 

CHARGES  FILED  WITH  MCD 

SUSTAINED-OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 
POLICY  RECOMMENDATION 
POLICY  RECOMMENDATION 

NOT  SUSTAINED  BY  ASST  CHIEF  BY  VIRTUE  OF  A POL  FAILURE 
ADJUDICATED(CHANGED  TO  PROPER  CONDUCT  BY  CHIEF) 
ADJUDICATED(CHANGED  TO  PROPER  CONDUCT  BY  CHIEF) 


PENDING  AT  MGMT  CONTROL  DIVISION. 

POLICY  RECOMMENDATION 

SUSTAINED.  OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 
COMMISSION  CHARGES  WITHDRAWN;  REMANDED  TO  CHIEF 
COMMISSION  CHARGES  WITHDRAWN;  REMANDED  TO  CHIEF 
NOT  SUSTAINED  BY  SFPD 
NOT  SUSTAINED  BY  SFPD 
ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 

SUSTAINED  BY  ASSISTANT  CHIEF.  OFFICER  ADMONISHED. 
SUSTAINED  BY  ASSISTANT  CHIEF.  OFFICER  ADMONISHED. 
SUSTAINED  BY  ASSISTANT  CHIEF.  OFFICER  ADMONISHED 
SUSTAINED-OFFICER  RETRAINED  BY  COMMANDING  OFFICER 
SUSTAINED-OFFICER  RETRAINED  BY  COMMANDING  OFFICER 
ADMONISHED  & RETRAINED  BY  C/O  ON  8/28/97. 

ADMONISHED  & RETRAINED  BY  C/O  ON  8/28/97. 

NOT  SUSTAINED  PER  MCD. 


08/19/1998 

08/19/1998 

12/02/1997 

03/12/1998 

03/12/1998 

03/12/1998 

03/12/1998 

02/18/1998 

02/18/1998 

04/02/1998 

04/02/1998 

06/06/1997 

06/06/1997 

05/25/1998 

05/25/1998 

09/10/2001 

09/10/2001 

07/01/1997 

12/03/1997 

02/20/1998 

08/01/1997 

06/03/1997 

07/17/1997 

07/17/1997 


09/10/1998 

09/10/1998 

02/26/1998 

06/30/1997 

06/30/1997 

03/16/2002 

03/16/2002 


09/22/1998 

02/04/2000 

05/14/2001 

05/14/2001 

05/14/2001 

05/14/2001 

05/14/2001 

09/08/1999 

09/08/1999 

09/08/1999 

09/10/1998 

09/10/1998 

09/05/1997 

09/05/1997 

12/30/1997 


Sustained  Case  List  Report 


53 


SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


2 

2 

2 

2 

9 

9 

9 

9 

9 


2 

9 

9 

9 

9 


1ND  SUS 
1CRD  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
ID  SUS 
1CRD  SUS 
1ND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UF  SUS 
IND  SUS 
1UF  SUS 
1UA  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 

1CRD  SUS 
1 ND  SUS 
2ND  SUS 
1CRD  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 


09/23/1996 

09/24/1996 

09/25/1996 

09/25/1996 

09/30/1996 

09/30/1996 

10/02/1996 

10/02/1996 

10/17/1996 

10/17/1996 

10/17/1996 

10/18/1996 

10/18/1996 

10/18/1996 

10/21/1996 

10/21/1996 

10/21/1996 

10/21/1996 

10/22/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/25/1996 

10/28/1996 

10/28/1996 

10/28/1996 

10/29/1996 

10/30/1996 

11/01/1996 

11/01/1996 

11/01/1996 

11/01/1996 

11/06/1996 

11/06/1996 

11/06/1996 

11/06/1996 


1 1/26/1997  NOT  SUSTAINED  PER  MCD. 

09/10/1997  SUSTAINED  BY  ASST.  CHIEF.  CHIEF'S  SUSPENSION  LETTER 
04/21/1998  SUSTAINED  BY  ASSISTANT  CHIEF.  Q2  RETRAINED  BY  C/O. 
04/21/1998  SUSTAINED  BY  ASSISTANT  CHIEF.  Q2  RETRAINED  BY  C/O. 
07/29/1997  NOT  SUSTAINED  PER  ASST.  CHIEF-BY  VIRTUE  OF  POL  FAILURE 
07/17/1997  SUSTAINED-CHIEF'S  WRITTEN  REPRIMAND 
03/25/1997  ADMONISHMENT. 

03/25/1997  ADMONISHMENT. 

06/1 1/1998  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

06/1 1/1998  NOT  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

06/1 1/1998  NOT  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

02/09/ 1 998  ADJUDICATED.  NO  FURTHER  ACTION  PER  COMMANDING  OFFICER 
02/09/1998  ADJUDICATED.  NO  FURTHER  ACTION  PER  COMMANDING  OFFICER 
04/28/ 1 997  PROPER  CONDUCT  PER  MCD. 

05/07/1997  SUSTAINED-5DAY  SUSPENSION  HELD  IN  ABEYANCE.  RETRAINING 
05/07/1997  SUSTAINED-5DAY  SUSPENSION  HELD  IN  ABEYANCE.  RETRAINING 
05/07/1997  SUSTAINED-5DAY  SUSPENSION  HELD  IN  ABEYANCE.  RETRAINING 
05/07/1997  SUSTAINED-5DAY  SUSPENSION  HELD  IN  ABEYANCE.  RETRAINING 
12/30/1997 

07/22/1997  3 DAYS  SUSPENSION. HELD  IN  ABEYANCE. 

03/31/1998  RETRAINING. 

03/31/1998  RETRAINING. 

03/31/1998  NO  FURTHER  ACTION,  OTHER  REASON. 

06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/ 1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1 998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
06/23/1998  CHIEF  LEVEL  HEARING  RESULTED  IN  PROPER  CONDUCT  BY  SFPD 
08/27/1997  RECOMMENDATION  PER  ASSIST.  CHIEF-DEEMED  NOT  SUSTAINED 
08/27/1997  SUSTAINED-CHIEF'S  WRITTEN  REPRIMAND 
04/27/1998  NOT  SUSTAINED  BY  ASSISTANT  CHIEF. 

02/03/1998  NOT  SUSTAINED  BY  ASSISTANT  CHIEF. 

02/ 12/1998  CHIEF’S  FOUR  DAY  DISCIPLINARY  SUSPENSION-TWO  DAY 
ABEYANCE 

03/31/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  & RETAINED  BY  C/O 
03/31/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  & RETAINED  BY  C/O 
03/31/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  & RETRAINED  BY  C/O 
03/31/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  & RETRAINED  BY  C/O 
04/30/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  BY  C/O  ON  9/2/97 
04/30/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  BY  C/O  ON  9/2/97 
04/30/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  BY  C/O  ON  9/2/97 
04/30/1997  SUS  BY  CHIEF.  Q2  ADMONISHED  BY  C/O  ON  9/2/97 
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12/30/1997 

02/26/1998 

07/16/1998 

07/16/1998 

03/05/1998 

09/14/1998 

06/19/2001 

06/19/2001 

06/15/2000 

06/15/2000 

06/15/2000 

08/19/1998 

08/19/1998 

02/18/1998 

02/18/1998 

02/18/1998 

02/18/1998 

06/22/1998 

06/22/1998 

06/30/1999 

06/30/1999 

06/30/1999 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

04/20/1998 

04/20/1998 

11/16/1998 

02/08/1999 

04/26/2001 

11/03/1997 

11/03/1997 

11/03/1997 

11/03/1997 

10/29/1997 

10/29/1997 

10/29/1997 

10/29/1997 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION  £ rurV  \ 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Kill  Alien  Find  Received  Closed  SFPD  Action 


Adjudicated 


IND  SUS 
IND  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 

ISS  SUS 

2UA  SUS 

I UA  SUS 

IND  SUS 
2UA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IRS  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
IUA  SUS 
I POL  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
2ND  SUS 
IUF  SUS 
ID  SUS 

ID  SUS 

IND  SUS 
ICRD  SUS 
IND  SUS 


11/06/1996 

11/06/1996 

11/07/1996 
11/13/1996 
11/13/1996 
1 1/15/1996 
11/22/1996 
11/22/1996 
1 1/22/1996 
11/22/1996 
11/25/1996 
11/25/1996 
12/06/1996 

12/06/1996 

12/06/1996 

12/06/1996 

12/09/1996 

12/09/1996 

12/09/1996 

12/09/1996 

12/12/1996 

12/12/1996 

01/06/1997 

01/07/1997 

01/07/1997 

01/09/1997 

01/09/1997 

01/09/1997 

01/13/1997 

01/13/1997 

01/13/1997 

01/13/1997 

01/17/1997 

01/17/1997 

01/21/1997 

01/21/1997 

01/21/1997 

01/21/1997 

01/23/1997 

01/30/1997 

01/30/1997 

01/30/1997 

01/30/1997 

02/04/1997 

02/04/1997 

02/04/1997 

02/05/1997 

02/13/1997 

02/13/1997 

02/13/1997 

02/13/1997 

02/13/1997 

02/14/1997 

02/25/1997 


04/24/1997 

04/24/1997  5 DAYS  SUSPENSION. WITH  TWO  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR 

09/18/1997  OFFICER  RETIRED.  NO  ACTION  BY  CHIEF  OF  POLICE 
1 1/25/1997  SUSTAINED  BY  CHIEF.  OFFICER  RETRAINED  BY  C/O 
1 1/25/1997  SUSTAINED  BY  CHIEF.  OFFICER  RETRAINED  BY  C/O. 

06/27/1997  SUSTAINED.  OFFICER  ADMONISHED  BY  COMMANDING  OFFICER 
05/29/1997  OFFICER  RETRAINED  BY  C/O  ON  8/10/97. 

05/27/ 1 998  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

05/27/ 1 998  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

05/27/ 1 998  SUSTAINED  BY  ASSISTANT  CHIEF  OF  POLICE. 

06/05/1998  NOT  SUSTAINED  BY  CHIEF  OF  POLICE. 

06/05/ 1 998  SUSTAINED  BY  CHIEF  OF  POLICE.  OFFICER  ADMONISHED. 

06/25/1997  10  DAYS  SUSPENSION.WITH  FIVE  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS  + COUNSELING. 

06/25/1997  10  DAYS  SUSPENSION.WITH  FIVE  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS  + COUNSELING. 

06/25/1997  10  DAYS  SUSPENSION.WITH  FIVE  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS  + COUNSELING. 

08/ 1 4/ 1 997  SUSTAINED  BY  ASSISTANT  CHIEF.  OFFICER  RETRAINED 
04  I 1/1997  SUSTAINED.  WRITTEN  REPRIMAND  BY  CHIEF  OF  POLICE. 

04/25/1997  SUSTAINED/Q2  COUNSELED  & RETRAINED 
04/25/1997  SUSTAINED-Q2  COUNSELED  & RETRAINED 
04/25/1997  SUSTAINED-Q2  COUNSELED  & RETRAINED 
02/23/ 1 998  CLASSIFIED  AS  NOT  SUSTAINED  BY  CHIEF  OF  POLICE. 

02/23/ 1 998  CLASSIFIED  AS  NOT  SUSTAINED  BY  CHIEF  OF  POLICE. 

05/29/1997  ADMONISHMENT  AND  RETRAINING. 

12/02/1997  1 DAY  SUSPENSION.  HELD  IN  ABEYANCE. 

12/02/1997  ADMONISHMENT. 

12/17/1998  RETRAINING. 

1 2/ 1 7/ 1 998  ADMONISHMENT  AND  RETRAINING. 

07/10/1997  RETRAINING. 

06/ 1 9/ 1 997  WRITTEN  REPRIMAND  AND  RETRAINING. 

07/30/1997  ADMONISHMENT  AND  RETRAINING. 

07/30/ 1 997  ADMONISHMENT  AND  RETRAINING. 

07/30/1997  ADMONISHMENT  AND  RETRAINING. 

06/27/ 1 997  WRITTEN  REPRIMAND  AND  RETRAINING. 

06/27/1997  WRITTEN  REPRIMAND  AND  RETRAINING. 

1 2/23/ 1 998  TRAINING  FAILURE  BY  DEPARTMENT. 

12/23/1998  60  DAYS,  30  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 

12/23/1998  60  DAYS,  30  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 

12/23/1998  60  DAYS,  30  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 

04/16/1997  POLICE  COMMISSION  RECOMMEND  POLICY  FAILURE. 

04/17/1998  WRITTEN  REPRIMAND  AND  ADMONISHMENT. 

04/17/1998  WRITTEN  REPRIMAND  AND  ADMONISHMENT. 

04/17/1998  WRITTEN  REPRIMAND  AND  ADMONISHMENT. 

04/17/1998  WRITTEN  REPRIMAND  AND  ADMONISHMENT. 

01/15/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
12/08/1997  ADMONISHMENT. 

11/17/1997  ADMONISHMENT. 

04/07/1998  COUNSELING. 

05/22/1997  OFFICER  PLEAD  NC.  TERM  IN  ABEY  4YRS-SERVE  90  DAYS. 

05/22/1997  OFFICER  PLEAD  NC.  TERM  IN  ABEY  4YRS-SERVE  90  DAYS 
05/22/ 1 997  OFFICER  PLEAD  NC.  TERM  IN  ABEY  4YRS-SERVE  90  DAYS. 

10/28/1997  ADMONISHMENT  AND  RETRAINING. 

10/28/1997  ADMONISHMENT  AND  RETRAINING. 

02/20/1998,  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/09/1997  ADMONISHMENT. 


10/05/1999 

10/05/1999 

02/11/1998 

07/31/1998 

07/31/1998 

02/23/1996 

09/04/1997 

03/25/1999 

03/25/1999 

03/25/1999 

12/30/1998 

12/30/1998 

11/14/2000 

11/14/2000 

11/14/2000 

02/08/1999 

02/24/1998 

07/08/1997 

07/08/1997 

07/08/1997 

03/16/1999 

03/16/1999 

09/04/1997 

04/21/1998 

04/21/1998 

05/10/1999 

05/10/1999 

02/26/1998 

07/27/1998 

02/16/1998 

02/16/1998 

02/16/1998 

12/02/1997 

12/02/1997 

05/09/2002 

11/07/2001 

11/07/2001 

11/07/2001 

09/23/1998 

09/23/1998 

09/23/1998 

09/23/1998 

02/25/1998 

07/28/1997 

11/05/1998 

06/22/1998 

11/25/1997 

11/25/1997 

11/25/1997 

03/16/1999 

03/16/1999 

03/02/1999 

03/09/1998 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION  ff&rZ % 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 1ND 
3 1ND 
3 1ND 
3 IND 

2 1POL 

3 2ND 

3 1UA 

4 ID 

3 IND 

1 1POL 

2 1UA 
2 1UA 
2 1UA 
2 1UA 
2 IND 
9 IND 
2 • IND 

2 1POL 

3 IND 
3 IND 
1 IND 
1 IND 
1 ID 

3 IND 
3 1SS 

3 1CRD 

1 1CRD 
9 IND 

9 IND 
9 IND 
9 IND 
9 IND 
9 IND 

4 IND 

2 IND 
2 IND 

2 IND 
9 ID 

1 1UA 

1 1CRD 

3 IND 
3 IND 
9 IND 

2 1UA 
1 IND 
1 IND 
7 ID 

1 IND 

2 1UA 
2 1UA 
2 1UA 
2 1UA 
2 1UA 
2 1UA 
9 1UA 
9 1UA 


SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 


02/28/1997 

02/28/1997 

02/28/1997 

02/28/1997 

02/28/1997 

03/03/1997 

03/03/1997 

03/10/1997 

03/10/1997 

03/10/1997 

03/14/1997 

03/14/1997 

03/14/1997 

03/14/1997 

03/17/1997 

03/24/1997 

03/28/1997 

03/28/1997 

03/31/1997 

03/31/1997 

04/03/1997 

04/03/1997 

04/04/1997 

04/04/1997 

04/04/1997 

04/04/1997 

04/07/1997 

04/07/1997 

04/07/1997 

04/07/1997 

04/07/1997 

04/07/1997 

04/07/1997 

04/11/1997 

04/11/1997 

04/11/1997 

04/11/1997 

04/23/1997 

04/23/1997 

04/23/1997 

04/28/1997 

04/28/1997 

04/28/1997 

04/28/1997 

05/07/1997 

05/12/1997 

05/15/1997 

05/19/1997 

05/22/1997 

05/22/1997 

05/22/1997 

05/22/1997 

05/22/1997 

05/22/1997 

05/23/1997 

05/23/1997 


01/15/1998  RETRAINING. 

03/26/ 1 998  ADMONISHMENT. 

03/26/1998  ADMONISHMENT. 

03/26/1998  ADMONISHMENT. 

07/09/1998  POLICY  RECOMMENDATION. 

1 0/23/1 997  5 DAYS  SUSPENSION.  TWO  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

1 0/23/ 1 997  5 DAYS  SUSPENSION.  TWO  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

09/17/1997  ADMONISHMENT. 

02/09/1998  WRITTEN  REPRIMAND  AND  RETRAINING. 

10/17/1997  POLICY  RECOMMENDATION. 

07/14/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/14/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/14/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/14/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/30/ 1 998  ADMONISHMENT  AND  RETRAINING. 

02/12/1998  RETRAINING. 

09/08/1997  ADMONISHMENT. 

09/08/1997  POLICY  RECOMMENDATION. 

03/18/1998  COUNSELING. 

03/18/1998  COUNSELING. 

03/22/ 1 999  ADMONISHMENT  AND  RETRAINING. 

03/22/1999  ADMONISHMENT  AND  RETRAINING. 

07/22/1997  ADMONISHMENT  AND  RETRAINING. 

12/1 1/1997  5 DAYS  SUSPENSION. 

12/11/1997  5 DAYS  SUSPENSION. 

12/11/1997  5 DA YS  SUSPENSION. 

07/22/1997  ADMONISHMENT. 

06/05/1998  2 DAYS  SUSPENSION. 

06/05/1998  2 DAYS  SUSPENSION. 

06/05/1998  2 DAYS  SUSPENSION. 

06/05/1998  2 DAYS  SUSPENSION. 

06/05/1998  2 DAYS  SUSPENSION. 

06/05/1998  2 DAYS  SUSPENSION. 

07/27/1998  WRITTEN  REPRIMAND. 

12/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

12/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

12/22/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/08/1997  COUNSELING. 

02/20/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
02/20/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
02/12/1998  ADMONISHMENT. 

02/12/1998  ADMONISHMENT. 

12/18/1997  ADMONISHMENT. 

02/20/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/24/1997  ADMONISHMENT. 

08/12/1997  COUNSELING. 

11/26/1997  COUNSELING. 

09/30/1999  COUNSELING  AND  RETRAINING. 

06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/05/1 998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
02/05/200 1 SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
02/05/200 1 SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 


06/22/1998 

09/20/1999 

09/20/1999 

09/20/1999 

08/30/1999 

08/30/1999 

12/02/1997 

07/16/1998 

03/24/2000 

03/24/2000 

03/24/2000 

03/24/2000 

12/31/1998 

05/13/1999 

12/02/1997 

12/02/1997 

03/28/2000 

03/28/2000 

08/19/1999 

08/19/1999 

09/04/1997 

06/22/1998 

06/22/1998 

06/22/1998 

09/04/1997 

01/10/2001 

01/10/2001 

01/10/2001 

01/10/2001 

01/10/2001 

01/10/2001 

08/19/1999 


02/26/1998 

06/02/1999 

06/02/1999 

09/30/1998 

09/30/1998 

04/21/1998 

07/14/1998 

02/26/1998 

09/23/1997 

02/26/1998 

03/20/2000 

03/24/2000 

03/24/2000 

03/24/2000 

03/24/2000 

03/24/2000 

03/24/2000 

05/09/2001 

05/09/2001 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  iMfcgL 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Kth  Alien  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 

I 

1 
9 
9 

2 


2 

2 


IUA  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
ID  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I UF  SUS 
IUA  SUS 
IUF  SUS 
IUF  SUS 
IUA  SUS 
I UA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
I CRD  SUS 

I CRD  SUS 

I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
ICRD  SUS 
I POL  SUS 
IND  SUS 

IUA  SUS 

IND  SUS 


05/23/1997  02/05/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

05/27/1997  06/05/1998  1 DAY  SUSPENSION. 

05/27/1997  06/05/1998  1 DAY  SUSPENSION. 

05  27  1997  05/27/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 

05  271997  05/27/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 

05/27/1997  10/14/1999  RETRAINING. 

05/27/1997  10/14/1999  RETRAINING. 

06  03  1997  07/27/1998  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/03/1997  07/27/1998  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/03/1997  07/27/1998  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/03/1997  07/27/1998  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06  031997  07/27/1998  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/05/1997  05/07/1998  WRITTEN  REPRIMAND. 

06/06/1997  07/15/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/06/1997  07/15/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/06/1997  07/15/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/06/ 1 997  07/ 1 5/ 1 998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/13/1997  07/09/1998  WRITTEN  REPRIMAND. 

06/13/1997  07/09/1998  WRITTEN  REPRIMAND. 

06/13/1997  07/09/1998  WRITTEN  REPRIMAND. 

06/13/1997  10/23/1997  WRITTEN  REPRIMAND. 

06/13/1997  10/23/1997  WRITTEN  REPRIMAND. 

06/13/1997  10/23/1997  WRITTEN  REPRIMAND. 

06/23/1997  12/23/1998  COUNSELING  AND  RETRAINING. 

06/23/1997  12/23/1998  COUNSELING  AND  RETRAINING. 

06/24/1997  12/13/1998  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

06/24/1997  12/13/1998  WRITTEN  REPRIMAND. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/0 1/1997  12/10/1 998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/01/1997  12/10/1998  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/07/1997  07/22/1998  WRITTEN  REPRIMAND  AND  RETRAINING. 

07/07/ 1 997  07/22/ 1 998  WRITTEN  REPRIMAND  AND  RETRAINING. 

07/09/1997  08/26/1998  RETRAINING. 

07/28/1997  07/31/1998  3 DAYS  SUSPENSION.  TWO  DAYS  HELD  IN  ABEYANCE  FOR  ONE 

YEAR. 

07/28/1997  07/31/1998  3 DAYS  SUSPENSION.  TWO  DAYS  HELD  IN  ABEYANCE  FOR  ONE 

YEAR. 

07/30/1997  06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/30/1997  06/05/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
08/04/1997  06/29/1998  WRITTEN  REPRIMAND. 

08/04/1997  06/29/1998  WRITTEN  REPRIMAND. 

08/04/1997  06/29/1998  WRITTEN  REPRIMAND. 

08/04/1997  06/29/1998  WRITTEN  REPRIMAND. 

08/11/1997  11/20/1997  RETRAINING. 

08/15/1997  12/23/1998  ADMONISHMENT  AND  RETRAINING. 

08/15/1997  12/23/1998  ADMONISHMENT  AND  RETRAINING. 

08/15/1997  12/23/1998  ADMONISHMENT  AND  RETRAINING. 

08/19/1997  09/29/1997  POLICY  RECOMMENDATION. 

08/22/1997  07/23/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 

SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
08/22/1997  07/23/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/18 1 DAYS 
SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
08/22/1997  07/23/1998'  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 

SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 


05/09/2001 

09/14/1998 

09/14/1998 


01/11/2000 

01/11/2000 

05/12/2002 

05/12/2002 

05/12/2002 

05/12/2002 

05/12/2002 

09/14/1998 

06/26/2001 

06/26/2001 

01/05/2000 

01/05/2000 

09/17/1998 

09/17/1998 

09/17/1998 

04/22/1998 

04/22/1998 

04/22/1998 

05/24/2002 

05/24/2002 

03/23/2000 

03/23/2000 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/30/1999 

06/30/1999 

05/12/1999 

09/13/1999 

09/13/1999 

03/08/1999 

03/08/1999 

03/23/1999 

03/23/1999 

03/23/1999 

03/23/1999 

04/21/1998 

03/24/1999 

03/24/1999 

03/24/1999 

06/29/2001 

06/29/2001 

06/29/2001 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  AHeg  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
1UF  SUS 
1ND  SUS 
1UA  SUS 
1CRD  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
ID  SUS 

1SS  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
1CRD  SUS 
ID  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
1UA  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1CRD  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

IND  SUS 

IND  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 

IND  SUS 
1UF  SUS 


08/27/1997  12/11/1998  COUNSELING  AND  RETRAINING. 

08/27/1997  12/11/1998  COUNSELING  AND  RETRAINING. 

09/02/ 1 997  1 2/30/ 1 997  RETRAINING. 

09/05/1997  07/16/1998  RETRAINING. 

09/05/1997  09/09/1998  ADMONISHMENT. 

09/08/1997  1 1/03/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

09/09/1997  07/29/1998  RETRAINING. 

09/09/1997  07/29/1998  RETRAINING. 

09/09/1997  06/05/1998  COUNSELING  AND  RETRAINING. 

09/09/1997  06/05/1998  COUNSELING  AND  RETRAINING. 

09/09/1997  07/21/1998  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/09/1997  07/21/1998  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/09/1997  07/21/1998  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/10/1997  08/31/1999  NOT  SUSTAINED/LACHES  BY  THE  DEPARTMENT. 

09/12/1997  03/30/1998  RETRAINING. 

09/12/1997  06/07/1999  COUNSELING. 

09/12/1997  06/07/1999  COUNSELING. 

09/12/1997  06/07/1999  COUNSELING. 

09/ 1 2/ 1 997  06/04/ 1 999  COUNSELING  AND  RETRAINING. 

09/12/1997  06/04/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/19/1997  09/28/1999  ADMONISHMENT. 

09/26/1997  06/05/1998  WRITTEN  REPRIMAND. 

09/26/1997  06/05/1998  WRITTEN  REPRIMAND. 

09/29/1997  08/25/1999  WRITTEN  REPRIMAND. 

09/29/1997  08/25/1999  WRITTEN  REPRIMAND. 

10/03/1997  05/29/1998  WRITTEN  REPRIMAND. 

1 0/03/ 1 997  1 0/07/ 1999  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

10/10/1997  12/31/1998  ADMONISHMENT  AND  RETRAINING. 

10/10/1997  12/31/1998  ADMONISHMENT  AND  RETRAINING. 

10/10/1997  12/31/1998  ADMONISHMENT  AND  RETRAINING. 

10/10/1997  12/31/1998  ADMONISHMENT  AND  RETRAINING. 

10/14/1997  12/21/1 999  WRITTEN  REPRIMAND. 

10/14/1997  12/21/1999  WRITTEN  REPRIMAND. 

10/14/1 997  12/21/1 999  WRITTEN  REPRIMAND. 

10/14/1997  12/21/1999  WRITTEN  REPRIMAND. 

10/14/1997  12/21/1999  WRITTEN  REPRIMAND. 

10/14/1997  12/21/1999  WRITTEN  REPRIMAND. 

10/15/1997  05/27/1998  1 DAY  SUSPENSION.  HELD  IN  ABEYANCE  FOR  ONE  YEAR. 

10/17/1997  12/15/1999  ADMONISHMENT. 

10/20/1997  04/29/1998  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

10/21/1997  08/24/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 

SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
10/21/1997  08/24/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 

SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
10/21/1 997  08/24/ 1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/ 1 8 1 DA YS 
SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
10/21/1997  04/08/1998  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/24/1997  01/29/1999  WRITTEN  REPRIMAND. 

10/30/1997  05/22/1998  ADMONISHMENT. 

10/31/1997  06/25/1999  MORE  THAN  10  DAYS  SUSPENSION.  (30  DAYS  W/15  HELD  IN 

ABEYANCE  FOR  2 YRS)  BY  POLICE  COMMISSION. 

10/31/1997  06/25/1999  DISMISSED  PER  POLICE  COMMISSION  SETTLEMENT 

10/31/1997  06/25/1999  DISMISSED  PER  POLICE  COMMISSION  SETTLEMENT 


03/24/1999 

03/24/1999 

03/10/1998 

09/14/1998 

11/16/1998 

03/02/1999 

05/11/1999 

05/11/1999 

05/06/1999 

05/06/1999 


08/22/2000 

08/19/1999 

06/18/1999 

06/18/1999 

06/18/1999 

02/22/2001 

12/29/1999 

05/16/2000 

05/16/2000 

03/01/2000 

03/01/2000 

12/29/1998 

07/16/2001 

05/10/1999 

05/10/1999 

05/10/1999 

05/10/1999 

12/23/1999 

12/23/1999 

12/23/1999 

12/23/1999 

12/23/1999 

12/23/1999 

09/14/1998 

12/06/2000 

03/08/1999 

06/29/2001 

06/29/2001 

06/29/2001 

03/31/2000 

06/29/1999 

06/29/1999 

06/29/1999 

06/29/1999 

06/29/1999 

06/29/1999 

05/12/1999 

11/07/2001 

11/07/2001 

11/07/2001 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  !|Jy 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Klh  Alleg  Find  Received  Closed  SFPD  Action 


9 


1ND  SUS 
IND  SUS 
IUF  SUS 
ID  SUS 
2UA  SUS 
IND  SUS 
ID  SUS 
ICRD  SUS 
IUA  SUS 

IND  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
2ND  SUS 
IND  SUS 
ICRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IUA  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IUF  SUS 
IUF  SUS 
IND  SUS 
I POL  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
ID  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
ID  SUS 


10/31/1997 

10/31/1997 

10/31/1997 

11/03/1997 

11/03/1997 

11/03/1997 

11/03/1997 

11/03/1997 

11/10/1997 

11/10/1997 

11/10/1997 

11/10/1997 

11/10/1997 

11/14/1997 

11/17/1997 

11/17/1997 

11/17/1997 

11/24/1997 

11/26/1997 

11/26/1997 

11/26/1997 

11/26/1997 

11/26/1997 

11/26/1997 

11/26/1997 

11/26/1997 

12/04/1997 

12/04/1997 

12/16/1997 

12/16/1997 

12/19/1997 

12/19/1997 

12/23/1997 

12/23/1997 

12/23/1997 

12/23/1997 

12/30/1997 

12/30/1997 

01/12/1998 

01/12/1998 

01/12/1998 

01/12/1998 

01/12/1998 

01/12/1998 

01/12/1998 

01/16/1998 

02/05/1998 

02/09/1998 

02/09/1998 

02/10/1998 

02/10/1998 

02/10/1998 

02/10/1998 

02/20/1998 

02/20/1998 

02/20/1998 


06/25/ 1 999  NO  FURTHER  ACTION,  OFFICER  RESIGNED 
06/25 / 1 999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/25/ 1 999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

10/14/1999  ADMONISHMENT. 

10/14/1999  ADMONISHMENT. 

10/14/1999  ADMONISHMENT. 

10/14/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
06/05/1998  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

07/27/ 1 998  2 DAYS  SUSPENSION.  HELD  IN  ABEYANCE  FOR  ONE  YEAR  AND 
RETRAINING. 

07/27/1998  2 DAYS  SUSPENSION.  HELD  IN  ABEYANCE  FOR  ONE  YEAR  AND 
RETRAINING. 

11/02/1998  RETRAINING. 

04/22/1998  WRITTEN  REPRIMAND. 

04/22/1998  WRITTEN  REPRIMAND. 

10/08/1999  COUNSELING  AND  RETRAINING.. 

0 1/29/ 1 999  COUNSELING  AND  RETRAINING. 

01/29/1999  COUNSELING  AND  RETRAINING. 

01/29/1999  COUNSELING  AND  RETRAINING. 

03/27/1998  COUNSELING  AND  RETRAINING. 

12/31/1999  WRITTEN  REPRIMAND. 

12/31/1 999  WRITTEN  REPRIMAND. 

12/31/1999  WRITTEN  REPRIMAND. 

12/31/1999  WRITTEN  REPRIMAND. 

12/31/1999  ADMONISHMENT. 

12/31/1999  ADMONISHMENT. 

12/31/1999  ADMONISHMENT. 

08/24/ 1 998  ADMONISHMENT  AND  RETRAINING. 

05/27/1998  WRITTEN  REPRIMAND. 

05/27/1998  ADMONISHMENT. 

07/31/1998  POLICY  FAILURE  BY  DEPARTMENT. 

07/31/1998  POLICY  FAILURE  BY  DEPARTMENT. 

03/31/1999  WRITTEN  REPRIMAND. 

03/31/1999  WRITTEN  REPRIMAND. 

08/17/1998  RETRAINING. 

06/ 1 3/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/13/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/13/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

04/27/ 1 998  ADMONISHMENT  AND  RETRAINING. 

07/15/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
06/11/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

12/23/1998  ADMONISHMENT  AND  RETRAINING. 

06/30/1998  POLICY  RECOMMENDATION. 

01/29/1999  ADMONISHMENT. 

04/28/1998  COUNSELING  AND  RETRAINING. 

08/24/1998  ADMONISHMENT. 

08/26/1999  WRITTEN  REPRIMAND. 

08/26/1999  WRITTEN  REPRIMAND. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION.  STATUTE  LIMIT  GCS3304. 

12/30/1998  ADMONISHMENT. 

12/30/1998  ADMONISHMENT. 

12/30/1998  ADMONISHMENT 


Adjudicated 


05/01/2001 

05/01/2001 

05/01/2001 

05/01/2001 

03/16/1999 

03/16/1999 

01/07/1999 

12/29/1998 

12/29/1998 

11/01/2000 

05/10/1999 

05/10/1999 

05/10/1999 

01/01/2000 

04/06/2002 

04/06/2002 

04/06/2002 

04/06/2002 

04/06/2002 

04/06/2002 

04/06/2002 

11/16/1998 

12/30/1998 

12/30/1998 

12/09/1998 

12/09/1998 

01/08/2001 

01/08/2001 

01/01/2000 

07/11/2001 

07/11/2001 

07/11/2001 

12/29/1998 

12/31/1998 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

03/12/1999 

08/19/1999 

06/22/1998 

03/15/1999 

05/01/2001 

05/01/2001 

02/04/2000 

02/04/2000 

02/04/2000 

02/04/2000 

03/24/1999 

03/24/1999 

03/24/1999 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


3 

3 

3 

3 

3 

9 


2 


9 

9 


1CRD  SUS 
1ND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

1CRD  SUS 

ID  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IND  SUS- 
IND  SUS 
2ND  SUS 
1CRD  SUS 
2ND  SUS 
ID  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1POL  SUS 
1UA  SUS 
2CRD  SUS 
1CRD  SUS 
1UA  SUS 
IND  SUS 
ID  SUS 
1UA  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1CRD  SUS 
I CRD  SUS 
1UA  SUS 
1UA  SUS 
ID  SUS 
1UF  SUS 
1CRD  SUS 
IND  SUS 
1UF  SUS 
1CRD  SUS 
1CRD  SUS 
1CRD  SUS 
IND  SUS 
1UA  SUS 


02/23/1998 

02/23/1998 

02/23/1998 

02/23/1998 

02/23/1998 

03/02/1998 

03/02/1998 

03/02/1998 

03/10/1998 

03/10/1998 

03/10/1998 
03/11/1998 
03/11/1998 
03/16/1998 
03/19/1998 
03/19/1998 
03/23/1998 
03/23/1998 
03/23/1998 
03/23/1998 
04/13/1998 
04/13/1998 
04/15/1998 
04/15/1998 
04/15/1998 
04/23/1998 
04/27/1998 
04/27/1998 
05/04/1998 
05/04/1998 
05/08/1998 
05/1 1/1998 
05/22/1998 
05/22/1998 
05/22/1998 
05/22/1998 
05/27/1998 
05/27/1998 
06/02/1998 
06/02/1998 
06/02/1998 
06/02/1998 
06/02/1998 
06/02/1998 
06/08/1998 
06/08/1998 
06/08/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/09/1998 
06/11/1998 


07/31/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
08/06/1998  ADMONISHMENT. 

08/06/1998  ADMONISHMENT. 

08/06/1998  ADMONISHMENT. 

08/06/1998  ADMONISHMENT. 

1 1/30/1998  REFERRAL  TO  COMMANDING  OFFICER. 

12/04/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/04/1998  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
10/30/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 
SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
10/30/1998  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 
SUSPENSION  IMPOSED.  SUSTAINED  BY  POLICE  COMMISSION. 
03/05/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/06/1998  INSUFFICIENT  EVIDENCE  BY  ASSISTANT  CHIEF. 

09/15/1998  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/1998  ADMONISHMENT  AND  RETRAINING. 

07/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/07/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/17/1998  RETRAINING. 

08/26/ 1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/09/1998  COUNSELING  AND  RETRAINING. 

02/23/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/29/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/29/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/29/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/09/1999  RETRAINING. 

12/30/1998  ADMONISHMENT. 

07/14/1998  WRITTEN  REPRIMAND. 

04/20/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/20/ 1 999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
08/12/1999  COUNSELING  AND  RETRAINING. 

06/10/1998  POLICY  RECOMMENDATION. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1 /24/ 1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/13/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/13/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/ 1 999  ADMONISHMENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/ 1 999  ADMONISHM  ENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

09/30/1 999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
09/30/1999  WRITTEN  REPRIMAND. 

05/27/1999  ADMONISHMENT. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

02/17/1999  RETRAINING. 


07/29/1999 

09/27/2000 

09/27/2000 

09/27/2000 

09/27/2000 

01/01/2000 

06/02/1999 

06/02/1999 

06/29/2001 

06/29/2001 

05/16/2002 

05/24/1999 

05/13/1998 

04/29/2002 

06/30/1999 

04/29/2002 

04/29/2002 

04/29/2002 

12/31/1998 

05/24/1999 


09/15/1999 

03/24/1999 

05/27/1999 

06/22/1999 

06/22/1999 

10/26/2000 

03/29/2001 

03/29/2001 

03/29/2001 

03/29/2001 

02/07/2000 

02/07/2000 

09/15/1999 

09/15/1999 

09/15/1999 

09/15/1999 

09/15/1999 

09/15/1999 

06/19/2000 

06/19/2000 

05/07/2001 


05/11/1999 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IUA  SUS 
IUA  SUS 
I CRD  SUS 
1ND  SUS 
IUF  SUS 
IUA  SUS 
I CRD  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
ICRD  SUS 
ICRD  SUS 
ID  SUS 
ICRD  SUS 
IUF  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
I UA  SUS 
IUA  SUS 
2UA  SUS 
IUA  SUS 
IUF  SUS 
ICRD  SUS 
IUA  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
ICRD  SUS 
ICRD  SUS 
I UA  SUS 
IUA  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
ICRD  SUS 
ICRD  SUS 
IND  SUS 
ID  SUS 
ICRD  SUS 
IUF  SUS 
ICRD  SUS 
I UA  SUS 


06/19/1998 

06/19/1998 

07/13/1998 

07/13/1998 

07/16/1998 

07/21/1998 

07/21/1998 

07/22/1998 

07/22/1998 

07/22/1998 

07/24/1998 

07/24/1998 

07/24/1998 

07/24/1998 

07/31/1998 

08/03/1998 

08/12/1998 

08/12/1998 

08/12/1998 

08/12/1998 

08/12/1998 

08/12/1998 

08/12/1998 

08/24/1998 

08/24/1998 

08/24/1998 

08/31/1998 

08/31/1998 

08/31/1998 

08/31/1998 

08/31/1998 

08/31/1998 

08/31/1998 

09/15/1998 

09/30/1998 

09/30/1998 

10/02/1998 

10/02/1998 

10/02/1998 

10/06/1998 

10/06/1998 

10/09/1998 

10/09/1998 

10/14/1998 

10/15/1998 

10/16/1998 

10/26/1998 

11/03/1998 

11/09/1998 

11/10/1998 

11/17/1998 

11/17/1998 

11/25/1998 

11/25/1998 

11/25/1998 

11/30/1998 

12/07/1998 


03/15/1 999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
03/15/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/28/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
04/28/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
06/30/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

02/25/1999  WRITTEN  REPRIMAND. 

02/25/1999  WRITTEN  REPRIMAND. 

05/13/1999  3 DAYS  SUSPENSION. 

09/1 1/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/1 1/2000  NO  FURTHER  ACTION.  STATUTE  LIMIT  GCS3304. 

09/27/1999  ADMONISHMENT. 

09/27/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
06/30/1999  ADMONISHMENT  AND  RETRAINING. 

06/03/1999  WRITTEN  REPRIMAND 

07/13/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
07/22/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1 999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1 999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

12/28/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/29/1999  ADMONISHMENT  AND  RETRAINING. 

07/29/1999  ADMONISHMENT  AND  RETRAINING. 

12/21/1999  WRITTEN  REPRIMAND. 

08/31/1999  COUNSELING  AND  RETRAINING. 

09/30/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
09/28/1999  RETRAINING. 

03/31/1999  RETRAINING. 

10/25/1999  RETRAINING. 

09/28/1999  COUNSELING. 

08/27/1999  WRITTEN  REPRIMAND  AND  RETRAINING. 

05/26/1999  ADMONISHMENT  AND  RETRAINING. 

05/18/1999  WRITTEN  REPRIMAND. 

05/18/1999  WRITTEN  REPRIMAND. 

07/30/1999  CHARGES  FILED  W/  POLICE  COMMISSION. 

07/30/1999  CHARGES  FILED  W/  POLICE  COMMISSION. 

07/30/1999  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/31/1999,  ADMONISHMENT. 

1 1/22/1999  COUNSELING  AND  RETRAINING. 


05/16/2002 

05/16/2002 

03/28/2000 

03/28/2000 

03/31/2000 

03/31/2000 

03/16/2000 

01/24/2001 

01/24/2001 

06/15/2000 

06/15/2000 

12/29/1999 

03/15/2000 

08/15/2000 

05/10/2002 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

12/18/2000 

12/18/2000 

12/18/2000 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

03/29/2000 

06/01/2000 

06/01/2000 

03/29/2000 

03/29/2000 

03/29/2000 

02/26/2001 

02/26/2001 

06/30/2000 

10/26/2000 

06/19/2000 

12/29/1999 

09/15/1999 

06/22/2000 

02/02/2000 

06/20/2000 

08/19/1999 

09/07/1999 

09/07/1999 


03/08/2000 

11/01/2000 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 

9 

4 

9 

9 

2 

2 

2 

4 

2 

2 


1UA  SUS 
1CRD  SUS 
1ND  SUS 
1CRD  SUS 
ID  SUS 
ID  SUS 
1CRD  SUS 
1ND  SUS 
ID  SUS 
1ND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1ND  SUS 
1ND  SUS 
ID  SUS 

1CRD  SUS 
1CRD  SUS 
3UA  SUS 
2UA  SUS 
3UA  SUS 
3UA  SUS 
2ND  SUS 
1 UF  SUS 
1 UA  SUS 
2CRD  SUS 
ID  SUS 
1CRD  SUS 
1UF  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1UA  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
2ND  SUS 

1UF  SUS 

ID  SUS 

1ND  SUS 
1CRD  SUS 
1ND  SUS 
ID  SUS 
1UA  SUS 
2UA  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 


12/11/1998  07/30/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

12/11/1998  07/30/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

12/15/1998  03/31/1999  ADMONISHMENT  ANDTtETRAINING. 

12/15/1998  07/30/1999  ADMONISHMENT  AND  RETRAINING. 

12/15/1998  07/30/1999  ADMONISHMENT  AND  RETRAINING. 

12/29/1998  06/30/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/1998  06/30/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/30/1998  10/31/2001  ADMONISHMENT  AND  RETRAINING. 

01/04/1999  02/23/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/12/1999  12/22/1999  RETRAINING. 

01/14/1999  09/07/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/1999  11  /30 / 1 999  PENDING  AT  MGMT  CONTROL  DIVISION . 

01/15/1999  11/30/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/1999  11/30/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/1999  11/30/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

0 1 /20/ 1 999  03/ 1 2/200 1 NO  FURTH  ER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/20/1999  03/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/27/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON.  DISMISSED  AT  HEARING  ON 

06/26/2001. 

01/27/1999  12/15/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

01/27/1999  12/15/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

03/ 1 0/ 1 999  08/26/ 1 999  PENDING  CHIEF'S  HEARING. 

03/10/1 999  08/26/ 1 999  PENDING  CHIEFS  HEARING. 

03/ 1 0/ 1 999  08/26/ 1 999  PENDING  CHIEF'S  HEARING. 

03/16/1999  02/29/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/16/1999  02/29/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/18/1999  12/22/1999  CHARGES  FILED  W/ POLICE  COMMISSION. 

03/ 18/1999  1 2/22/ 1 999  CHARGES  FILED  W/  POLICE  COMMISSION. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/ 1 8/ 1 999  1 2/29/ 1 999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  02/29/2000  ADMONISHMENT  AND  RETRAINING. 

03/24/ 1 999  0 1/24/2000  1 0 DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 
YEARS. 

03/24/ 1999  01  /24/2000  1 0 DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 

YEARS. 

03/24/1999  01/24/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 

YEARS. 

03/24/1999  01/24/2000  WRITTEN  REPRIMAND. 

03/29/1999  12/31/1999  RETRAINING. 

03/31/1999  04/28/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/19/1999  06/30/1999  WRITTEN  REPRIMAND  AND  RETRAINING. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  1 1/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  1 1/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/27/1999  12/30/1999  ADMONISHMENT  AND  RETRAINING. 


04/12/2000 

04/12/2000 

02/02/2000 

06/16/2000 

06/16/2000 

08/03/2000 

08/03/2000 

12/26/2001 

03/17/2001 

11/14/2000 


05/08/2002 

05/08/2002 

07/18/2001 

06/26/2001 

06/26/2001 

12/27/2000 

12/27/2000 

12/27/2000 

12/27/2000 


07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/1 1/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
12/20/2000 
10/26/2001 

10/26/2001 

10/26/2001 

10/26/2001 

06/26/2000 

04/30/2002 

01/06/2000 

01/22/2001 

01/22/2001 

01/22/2001 

01/22/2001 

12/20/2000 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION  £'£1 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ' 


Kill  Alice  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 

9 

3 

2 


ID  SUS 
ID  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
ICRD  SUS 
I CRD  SUS 
2ND  SUS 
IUF  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
ICRD  SUS 
IUA  SUS 
IUA  SUS 
ICRD  SUS 
ID  SUS 
IND  SUS 
ID  SUS 
IUA  SUS 
IND  SUS 
IUF  SUS 
3UF  SUS 
ICRD  SUS 
ID  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
3UA  SUS 
2UA  SUS 
ICRD  SUS 
ISS  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
I ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


04/29/1999  12/30/1999  ADMONISHMENT. 

05/03, 1 999  08/23/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/03- 1 999  08/23/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/06/1999  10/08/1999  RETRAINING. 

05/06/1999  10/08/1999  RETRAINING. 

05/10/1999  03/22/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE. 
05/10/1999  03/22/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE. 

05  17  1999  08/26/1999  WRITTEN  REPRIMAND. 

05/18/1999  01/24/2000  CHARGES  FILED  W/ POLICE  COMMISSION. 

05/18/1999  01/24/2000  CHARGES  FILED  W/ POLICE  COMMISSION. 

05/18/1999  03/31/2000  ADMONISHMENT  AND  RETRAINING. 

05/18/1999  03/31/2000  ADMONISHMENT  AND  RETRAINING. 

05/2 1/1999  1 0/3 1 /200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/21/1 999  1 0/3 1 /200 1 NO  FURTHER  ACTION,  STATUTE  LIM  IT  GCS3304. 

05/21/1999  10/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/21/1999  10/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/21/1999  10/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/21/1999  10/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/2 1/1999  1 2/28/ 1 999  PENDING  CHIEFS  HEARING. 

05/21/1 999  1 2/28/ 1 999  PENDING  CHIEFS  HEARING. 

05/21/1999  12/28/1999  PENDING  CHIEFS  HEARING. 

05/21/1999  12/28/1999  PENDING  CHIEFS  HEARING. 

05/21/1999  12/28/1999  PENDING  CHIEFS  HEARING. 

05/21/1999  12/28/1999  PENDING  CHIEFS  HEARING. 

05/2 1/1999  1 2/28/ 1 999  PENDING  CHIEFS  HEARING. 

05/21/1999  12/28/1999  PENDING  CHIEFS  HEARING. 

05/24/1999  02/28/2000  RETRAINING. 

05/24/1999  08/30/1999  WRITTEN  REPRIMAND. 

05/24/1999  08/30/1999  WRITTEN  REPRIMAND. 

05/26/1999  12/29/1999  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/30/1999  05/31/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/0 1/1999  05/3 1 /2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/01/1999  05/31/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/0 1/1999  05/3 1 /2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/04/1999  12/31/1999  ADMONISHMENT. 

06/09/ 1 999  03/3 1 /2000  COUNSELING  AND  RETRAINING. 

06/09/1999  03/31/2000  COUNSELING  AND  RETRAINING. 

06/09/1999  03/31/2000  COUNSELING  AND  RETRAINING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/09/ 1 999  06/ 1 2/2000  PENDING  CHIEFS  HEARING. 

06/09/1999  06/12/2000  PENDING  CHIEFS  HEARING. 

06/15/1999  04/28/2000  COUNSELING  AND  RETRAINING. 

06/15/1999  04/28/2000  COUNSELING  AND  RETRAINING. 

06/16/1999  04/28/2000  ADMONISHMENT. 

06/22/1999  12/30/1999  WRITTEN  REPRIMAND. 

06/25/1999  07/29/1999  COUNSELING  AND  RETRAINING. 

06/25/1999  06/30/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/28/1999  01/07/2000  RETRAINING. 

07/06/1999  12/22/1999  RETRAINING. 

07/12/1999  09/28/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
07/12/1999  11/30/1999  RETRAINING. 

07/12/1999  11  /30/ 1999  RETRAINING. 

07/12/1999  12/24/1999'  WRITTEN  REPRIMAND. 


10/26/2000 

12/20/2000 

12/20/2000 

01/05/2000 

01/05/2000 

12/18/2000 

12/18/2000 

02/27/2001 


10/23/2000 
10/23/2000 
11/23/2001 
11/23/2001 
1 1/23/2001 
11/23/2001 
11/23/2001 
11/23/2001 


06/22/2000 

06/29/2000 

06/29/2000 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/22/2000 

05/16/2001 

05/16/2001 

05/16/2001 


12/27/2000 

12/27/2000 

09/19/2000 

10/26/2000 

12/29/1999 

06/30/2000 
06/26/2000 
11/16/1999 
1 1/28/2000 
11/28/2000 
11/21/2000 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 

9 

3 

3 

3 

3 

3 

1 

2 


9 

9 

9 

9 


2 

2 

3 

3 

1 

9 

9 

9 

3 

9 


3 

3 

2 

1 

2 


2 

2 

2 

9 


1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1CRD  SUS 
1ND  SUS 
1ND  SUS 
IUA  SUS 
1ND  SUS 

1CRD  SUS 

1ND  SUS 

1CRD  SUS 

IUA  SUS 
1CRD  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
1ND  SUS 
IUA  SUS 
1CRD  SUS 

1ND  SUS 
1ND  SUS 
2D  SUS 
1CRD  SUS 
1UF  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IUA  SUS 
3ND  SUS 
IND  SUS 
2ND  SUS 
1UF  SUS 

IUA  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
1UF  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
ICRD  SUS 


07/20/1999 

07/26/1999 

07/26/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/30/1999 

07/30/1999 

08/02/1999 

08/06/1999 

08/06/1999 

08/06/1999 

08/06/1999 

08/13/1999 

08/16/1999 

08/23/1999 

08/30/1999 

08/30/1999 

08/30/1999 

08/30/1999 

08/31/1999 

09/15/1999 

09/20/1999 

09/20/1999 

09/22/1999 

09/27/1999 

09/28/1999 

09/28/1999 

09/28/1999 

09/28/1999 

09/28/1999 

09/28/1999 

10/04/1999 

10/07/1999 

10/07/1999 

10/07/1999 

10/12/1999 

10/12/1999 

10/15/1999 

10/15/1999 

11/03/1999 

11/03/1999 

11/15/1999 

12/03/1999 

12/07/1999 

12/13/1999 

12/20/1999 

12/20/1999 

12/20/1999 

12/28/1999 


05/05/2000  ADMONISHMENT  AND  RETRAINING. 

09/08/2000  ADMONISHMENT  AND  RETRAINING. 

09/08/2000  ADMONISHMENT  AND  RETRAINING. 

05/3 1 /2000  WRITTEN  REPRIMAND. 

05/3 1 /2000  WRITTEN  REPRIMAND. 

05/3 1 /2000  WRITTEN  REPRIMAND. 

05/31/2000  WRITTEN  REPRIMAND. 

05/31/2000'  WRITTEN  REPRIMAND. 

05/24/2000  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
06/26/2000  COUNSELING  AND  RETRAINING. 

04/28/2000  COUNSELING. 

08/ 1 8/2000  1 0 DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

08/18/2000  1 0 DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

08/18/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

08/1 8/2000  1 0 DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 

04/24/2000  WRITTEN  REPRIMAND. 

12/15/1999  ADMONISHMENT  AND  RETRAINING. 

06/30/2000  WRITTEN  REPRIMAND. 

06/01/2000  COUNSELING  AND  RETRAINING. 

06/01/2000  COUNSELING  AND  RETRAINING. 

06/01/2000  COUNSELING  AND  RETRAINING. 

06/01/2000  COUNSELING  AND  RETRAINING. 

12/24/1999  WRITTEN  REPRIMAND. 

09/07/2000  ADMONISHMENT  AND  RETRAINING. 

04/13/2000  ADMONISHMENT  AND  RETRAINING. 

02/09/2001  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/181  DAYS 
SUSPENSION  IMPOSED. 

03/10/2000  ADMONISHMENT. 

03/24/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/05/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/05/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/30/2000  ADMONISHMENT  AND  RETRAINING. 

05/30/2000  ADMONISHMENT  AND  RETRAINING. 

12/30/1999  ADMONISHMENT. 

12/30/1999  ADMONISHMENT. 

04/28/2000  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
01/31/2000  COUNSELING  AND  RETRAINING. 

01/31/2000  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
01/31/2000  COUNSELING  AND  RETRAINING. 

08/04/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  TO  BE  SERVED.  FIVE  DAYS  HELD 
IN  ABEYANCE  FOR  ONE  YEAR. 

1 2/22/ 1 999  COUNSELING  AND  RETRAINING. 

12/22/1999  RETRAINING. 

0 1 /05/200 1 NO  FURTHER  ACTION,  STATUTE  LIM  IT  GCS3304. 

05/31/2000  ADMONISHMENT  AND  RETRAINING. 

05/31/2000  ADMONISHMENT  AND  RETRAINING. 

10/31/2000  ADMONISHMENT  AND  RETRAINING. 

03/10/2000  RETRAINING. 

09/29/2000  NO  FURTHER  ACTION,  OTHER  REASON.  DISMISSED  BY  COMMISSION. 
09/05/2000  ADMONISHMENT  AND  RETRAINING. 

03/27/2000  COUNSELING. 

03/3 1 /2000  COUNSELING  AND  RETRAINING. 

03/31/2000  COUNSELING  AND  RETRAINING. 

04/04/2000  ADMONISHMENT. 


10/23/2000 

03/13/2001 

03/13/2001 

10/06/2000 

10/06/2000 

10/06/2000 

10/06/2000 

10/06/2000 

10/23/2000 

09/21/2000 

09/19/2000 

03/28/2001 

03/28/2001 

03/28/2001 

03/28/2001 

11/16/2000 

12/28/2000 

11/17/2001 

01/24/2002 

01/24/2002 

01/24/2002 

01/24/2002 

10/20/2000 

12/18/2000 

10/20/2000 

06/29/2001 

09/21/2000 

02/06/2001 

02/06/2001 

05/17/2002 

05/17/2002 

06/30/2000 

06/30/2000 

10/23/2000 

01/24/2002 

01/24/2002 

01/24/2002 

07/19/2001 

09/19/2000 

06/26/2000 

08/15/2001 

09/27/2000 

09/27/2000 

01/26/2001 

11/01/2000 

09/05/2001 

12/18/2000 

06/30/2000 

09/18/2000 

09/18/2000 

09/18/2000 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  liULgC!;! 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IND  SUS 
ID  SUS 
IND  SUS 
ID  SUS 
2CRD  SUS 

iur  sus 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
1CRD  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
I UA  SUS 
1CRD  SUS 
ISS  SUS 
ID  SUS 
IUF  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
I UA  SUS 
IUA  SUS 
ID  SUS 
2CRD  SUS 
IND  SUS 
2UA  SUS 
ID  SUS 
ISS  SUS 
IRS  SUS 
2CRD  SUS 
IND  SUS 
IUF  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
I ND  SUS 
IND  SUS 


12/28/1999 

12/30/1999 

12/31/1999 

12/31/1999 

12/31/1999 

12/31/1999 

01/04/2000 

01/04/2000 

01/04/2000 

01/04/2000 

01/04/2000 

01/07/2000 

01/07/2000 

01/10/2000 

01/12/2000 

01/12/2000 

01/21/2000 

01/26/2000 

01/28/2000 

01/28/2000 

01/28/2000 

01/28/2000 

01/28/2000 

01/28/2000 

02/03/2000 

02/04/2000 

02/07/2000 

02/24/2000 

02/24/2000 

02/25/2000 

02/25/2000 

02/25/2000 

02/25/2000 

02/29/2000 

03/03/2000 

03/09/2000 

03/13/2000 

03/13/2000 

03/13/2000 

03/15/2000 

03/15/2000 

03/15/2000 

03/15/2000 

03/20/2000 

03/20/2000 

03/20/2000 

03/21/2000 

03/28/2000 

03/28/2000 

03/28/2000 

04/07/2000 

04/07/2000 

04/07/2000 

04/07/2000 

04/07/2000 

04/07/2000 

04/10/2000 


08/31/2000  ADMONISHMENT  AND  RETRAINING. 

02/29/2000  ADMONISHMENT  AND  RETRAINING. 

1 2/29/2000  PENDING  CHIEFS  HEARING. 

1 2/29/2000  PENDING  CHIEFS  HEARING. 

12/29/2000  PENDING  CHIEFS  HEARING. 

1 2/29/2000  PENDING  CHIEFS  HEARING. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 2/29/2000  ADMONISHMENT  AND  RETRAINING. 

12/29/2000  PENDING  CHIEFS  HEARING. 

08/28/2000  ADMONISHMENT. 

10/04/2000  WRITTEN  REPRIMAND. 

10/04/2000  WRITTEN  REPRIMAND. 

10/23/2000  WRITTEN  REPRIMAND. 

07/27/2000  ADMONISHMENT. 

06/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/ 1 2/200 1 NO  FURTHER  ACTION,  STATUTE  LIM  IT  GCS3304. 

06/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/22/2000  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

04/27/2000  COUNSELING. 

05/30/2000  ADMONISHMENT  AND  RETRAINING. 

08/22/2000  ADMONISHMENT  AND  RETRAINING. 

08/22/2000  ADMONISHMENT  AND  RETRAINING. 

1 1 /27/2000  PENDING  CHIEFS  HEARING. 

1 1/27/2000  PENDING  CHIEFS  HEARING. 

1 1/27/2000  PENDING  CHIEFS  HEARING. 

11/27/2000  PENDING  CHIEFS  HEARING. 

12/22/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/25/2000  COUNSELING  AND  RETRAINING. 

02/28/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/08/2000  ADMONISHMENT. 

12/08/2000  ADMONISHMENT. 

06/30/2000  COUNSELING  AND  RETRAINING. 

1 1/30/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

1 1/30/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

1 1/30/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

1 1/30/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/3 1 /2000  INSUFFICIENT  EVIDENCE  AT  CHIEFS  HEARING. 

08/3 1 /2000  INSUFFICIENT  EVIDENCE  AT  CHIEF'S  HEARING. 

08/31/2000  INSUFFICIENT  EVIDENCE  AT  CHIEFS  HEARING. 

05/31/2000  ADMONISHMENT  AND  RETRAINING. 

04/04/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/04/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/04/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/10/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/10/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/10/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/10/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/10/2001  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/10/2001  , SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
03/22/2001  COUNSELING  AND  RETRAINING. 


12/20/2000 

06/28/2000 


08/13/2001 

08/13/2001 

08/13/2001 

08/13/2001 

08/13/2001 

02/01/2001 

12/18/2000 

03/13/2001 

03/13/2001 

05/07/2001 

09/28/2000 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

12/20/2000 

09/18/2000 

09/28/2000 

12/18/2000 

12/18/2000 


05/16/2002 
1 1/06/2001 
05/18/2002 
07/11/2001 
07/11/2001 
10/25/2000 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
05/16/2002 
05/16/2002 
05/16/2002 
12/27/2000 
05/07/2002 
05/07/2002 
05/07/2002 
07/09/2002 
07/09/2002 
07/09/2002 
07/09/2002 
07/09/2002 
07/09/2002 
09/05/2001 


Sustained  Case  List  Report 


65 


SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


3 

3 

3 

3 

3 

3 

3 

3 

1 

6 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 


1ND  SUS 
1UA  SUS 
1 UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1ND  SUS 
1UA  SUS 
1UA  SUS 
I CRD  SUS 
ID  SUS 
1ND  SUS 
1ND  SUS 
1CRD  SUS 
1UA  SUS 
1ND  SUS 
1ND  SUS 
1CRD  SUS 

2UA  SUS 

IND  SUS 

1UA  SUS 
1UA  SUS 
2CRD  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
IRS  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1CRD  SUS 
1CRD  SUS 
1UA  SUS 
1UA  SUS 
1 UF  SUS 
1UA  SUS 
1CRD  SUS 
IND  SUS 
1UA  SUS 
ID  SUS 
I CRD  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1CRD  SUS 


04/13/2000  09/29/2000  COUNSELING  AND  RETRAINING. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/ 1 4/2000  06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/14/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/18/2000  07/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/18/2000  07/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/26/2000  05/31/2000  WRITTEN  REPRIMAND. 

04/28/2000  08/31/2000  COUNSELING  AND  RETRAINING. 

04/28/2000  08/31/2000  COUNSELING  AND  RETRAINING. 

05/01/2000  03/30/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/02/2000  09/29/2000  ADMONISHMENT. 

05/11/2000  1 2/27/2000  COUNSELING  AND  RETRAINING. 

05/11/2000  12/27/2000  COUNSELING  AND  RETRAINING. 

05/12/2000  12/27/2000  3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 

ABEYANCE  FOR  2 YEARS. 

05/12/2000  12/27/2000  3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 

ABEYANCE  FOR  2 YEARS. 

05/12/2000  12/27/2000  3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 

ABEYANCE  FOR  2 YEARS. 

05/15/2000  03/30/2001  COUNSELING  AND  RETRAINING. 

05/ 1 5/2000  03/30/200 1 COUNSELING  AND  RETRAINING. 

05/22/2000  09/15/2000  WRITTEN  REPRIMAND. 

05/22/2000  08/31/2000  COUNSELING  AND  RETRAINING. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/1 5/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/23/2000  06/15/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/25/2000  05/16/2001  COUNSELING  AND  RETRAINING. 

05/25/2000  05/16/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/25/2000  05/16/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/25/2000  05/16/2001  CHARGES  FILED  W/ POLICE  COMMISSION. 

05/25/2000  05/16/2001  CHARGES  FILED  W/ POLICE  COMMISSION. 

05/25/2000  05/ 1 6/200 1 CHARGES  FILED  W/  POLICE  COMMISSION. 

05/25/2000  05/16/2001  CHARGES  FILED  W/ POLICE  COMMISSION. 

05/25/2000  05/16/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/25/2000  05/16/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/0 1 /2000  09/ 1 8/2000  PENDING  CHIEFS  HEARING. 

06/02/2000  05/18/2001  ADMONISHMENT  AND  RETRAINING. 

06/09/2000  11/1 6/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/1 6/2000  PENDING  AT  MGMT  CONTROL  DIVISION . 

06/09/2000  1 1/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/1 6/2000  PENDING  AT  MGMT  CONTROL  DIVISION . 

06/09/2000  11/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/1 6/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/09/2000  11/16/2000  PENDING  AT  MGMT  CONTROL  DIVISION. 


12/20/2000 

07/22/2001 

07/22/2001 

07/22/2001 

07/22/2001 

07/22/2001 

07/22/2001 

07/22/2001 

01/09/2002 

01/09/2002 

10/23/2000 

12/18/2000 

12/18/2000 

12/20/2000 

05/10/2001 

05/10/2001 

03/22/2002 

03/22/2002 

03/22/2002 

05/10/2001 

05/10/2001 

01/12/2002 

11/16/2000 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

11/12/2001 

08/06/2001 


03/27/2002 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  S’Ajy 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Flh  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 

5 


I CRD  SUS 

IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
I CRD  SUS 
IUF  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
ID  SUS 
IUA  SUS 
ID  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
1SS  SUS 
IUF  SUS 
I CRD  SUS 
2ND  SUS 
2ND  SUS 
3UA  SUS 
2ND  SUS 
3UA  SUS 
2ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
IUF  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 


06/09/2000  05/18/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 

ABEYANCE  FOR  TWO  YEARS. 

06/ 1 2/2000  05/31/2001  ADMONISHMENT  AND  RETRAINING. 

06/ 1 2/2000  05/31/2001  ADMONISHMENT  AND  RETRAINING. 

06/12/2000  05/31/2001  ADMONISHMENT  AND  RETRAINING. 

06 '12/2000  05/31/2001  ADMONISHMENT  AND  RETRAINING. 

06/12/2000  04/04/2001  PENDING  CHIEFS  HEARING. 

06/12/2000  04/04/2001  PENDING  CHIEF'S  HEARING. 

06/12/2000  04/04/2001  PENDING  CHIEF'S  HEARING. 

06/12/2000  04/04/2001  PENDING  CHIEF'S  HEARING. 

06/ 1 4/2000  04/27/200 1 COUNSELING  AND  RETRAINING. 

06/14/2000  04/27/2001  NO  FURTHER  ACTION,  OTHER  REASON. 

06' 15/2000  08/31/2000  ADMONISHMENT  AND  RETRAINING. 

06/20/2000  1 1/14/2000  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

07/05/2000  12/04/1900  ADMONISHMENT  AND  RETRAINING. 

07/05/2000  1 2/04/ 1 900  ADMONISHMENT  AND  RETRAINING. 

07/06/2000  06/29/2001  ADMONISHMENT  AND  RETRAINING. 

07/ 1 0/2000  03/1 6/200 1 ADMONISHMENT  AND  RETRAINING. 

07/10/2000  07/05/2001  ADMONISHMENT  AND  RETRAINING. 

07/14/2000  02/28/2001  COUNSELING. 

07/14/2000  06/22/2001  ADMONISHMENT. 

07/14/2000  06/22/2001  ADMONISHMENT. 

07/17/2000  01/31/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

07/31/2000  07/25/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/0 1 /2000  1 2/29/2000  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/01/2000  12/29/2000  CHARGES  FILED  W/ POLICE  COMMISSION. 

08/0 1 /2000  1 2/29/2000  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/01/2000  12/29/2000  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/01/2000  1 2/29/2000  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/0 1 /2000  1 2/29/2000  CHARGES  FILED  W/  POLICE  COMMISSION. 

08/01/2000  12/29/2000  CHARGES  FILED  W/ POLICE  COMMISSION. 

08/03/2000  02/13/2001  ADMONISHMENT  AND  RETRAINING. 

08/08/2000  10/10/2000  ADMONISHMENT  AND  RETRAINING. 

08/09/2000  04/30/2001  ADMONISHMENT  AND  RETRAINING. 

08/14/2000  06/06/2001  COUNSELING  AND  RETRAINING. 

08/14/2000  06/06/2001  COUNSELING  AND  RETRAINING. 

08/14/2000  06/06/2001  COUNSELING  AND  RETRAINING. 

08/14/2000  06/06/2001  COUNSELING  AND  RETRAINING. 

08/14/2000  11/30/2000  COUNSELING. 

08/14/2000  11/30/2000  COUNSELING. 

08/14/2000  06/04/2001  ADMONISHMENT. 

08/14/2000  06/04/2001  ADMONISHMENT. 

08/23/2000  07/31/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/23/2000  07/3 1 /200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

08/25/2000  07/24/2001  COUNSELING  AND  RETRAINING. 

09/05/2000  02/28/2001  ADMONISHMENT  AND  RETRAINING. 

09/15/2000  08/28/2001  COUNSELING. 

09/15/2000  08/31/2001  COUNSELING. 

09/22/2000  09/28/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  09/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/25/2000  04/27/2001  ADMONISHMENT. 

09/25/2000  05/18/2001  ‘ PENDING  CHIEFS  HEARING. 

09/25/2000  05/18/2001  PENDING  CHIEF'S  HEARING 


09/17/2001 

08/14/2001 

08/14/2001 

08/14/2001 

08/14/2001 


02/11/2002 

02/11/2002 

12/20/2000 

01/17/2001 

01/26/2001 

01/26/2001 

12/08/2001 

09/04/2001 

12/08/2001 

09/04/2001 

03/04/2002 

03/04/2002 

07/11/2001 


05/16/2001 

12/20/2000 

10/31/2001 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

01/26/2001 

01/26/2001 

09/07/2001 

09/07/2001 


12/08/2001 

05/16/2001 

12/08/2001 

12/08/2001 

11/04/2001 


09/05/2001 


Sustained  Case  List  Report 


SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS  (jJfcgjL!* 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed 

4 1UA  SUS  09/25/2000  05/18/2001 

1 1CRD  SUS  09/25/2000  03/30/2001 

2 ID  SUS  09/26/2000  04/27/2001 

2 1CRD  SUS  09/26/2000  04/27/2001 

2 1UA  SUS  09/26/2000  04/27/2001 

1 1ND  SUS  09/26/2000  07/31/2001 

1 1UA  SUS  09/29/2000  04/16/2001 

1 1UA  SUS  09/29/2000  04/16/2001 

2 1UA  SUS  10/02/2000  08/28/2001 

2 1UA  SUS  10/02/2000  08/28/2001 

2 1CRD  SUS  10/05/2000  02/22/2001 

1 ID  SUS  10/05/2000  06/22/2001 

1 1UF  SUS  10/05/2000  06/22/2001 

4 1ND  SUS  10/06/2000  09/20/2001 

4 IND  SUS  10/06/2000  09/20/2001 

4 IND  SUS  10/06/2000  09/20/2001 

1 1UA  SUS  10/10/2000  08/27/2001 

3 IND  SUS  10/13/2000  12/21/2000 

3 1CRD  SUS  10/17/2000  07/24/2001 

3 1UA  SUS  10/17/2000  07/24/2001 

2 1CRD  SUS  10/20/2000  09/28/2001 

3 1UA  SUS  10/23/2000  01/31/2001 

3 1UF  SUS  10/23/2000  01/31/2001 

2 IND  SUS  10/23/2000  11/20/2001 

9 IND  SUS  10/27/2000  03/30/2001 

1 1UA  SUS  10/31/2000  06/12/2001 

1 1UA  SUS  10/31/2000  06/12/2001 

3 1UA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

3 IUA  SUS  11/06/2000  06/29/2001 

1 1CRD  SUS  11/06/2000  10/18/2001 

1 IND  SUS  11/07/2000  06/22/2001 

4 1CRD  SUS  11/14/2000  06/29/2001 

2 IND  SUS  11/14/2000  12/28/2000 

1 1CRD  SUS  11/17/2000  12/27/2000 

1 IND  SUS  11/20/2000  04/30/2001 

1 IND  SUS  11/20/2000  04/30/2001 

1 IND  SUS  11/20/2000  04/30/2001 

1 1CRD  SUS  11/20/2000  04/30/2001 

2 IND  SUS  11/30/2000  07/31/2001 

2 IND  SUS  11/30/2000  07/31/2001 

2 IND  SUS  11/30/2000  07/31/2001 

3 ID  SUS  11/30/2000  03/30/2001 

2 IUA  SUS  12/04/2000  05/11/2001 

3 IND  SUS  12/04/2000  08/31/2001 

2 IRS  SUS  12/14/2000  05/10/2001 

2 IRS  SUS  12/14/2000  05/10/2001 

1 IND  SUS  12/27/2000  04/11/2001 

2 IND  SUS  01/02/2001  09/28/2001 

9 ID  SUS  01/04/2001  03/30/2001 

1 IUA  SUS  01/04/2001  04/30/2001 

1 IUA  SUS  01/04/2001  04/30/2001 

1 1CRD  SUS  01/04/2001  04/30/2001 


SFPD  Action 

PENDING  CHIEFS  HEARING. 

COUNSELING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 
ADMONISHMENT  AND  RETRAINING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 

TRAINING  FAILURE  BY  DEPARTMENT. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
ADMONISHMENT  AND  RETRAINING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

ADMONISHMENT  AND  RETRAINING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 
ADMONISHMENT  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 


Adjudicated 

09/05/2001 

06/05/2001 

06/05/2001 

06/05/2001 

12/08/2001 

09/05/2001 

09/05/2001 

12/08/2001 

12/08/2001 

05/16/2001 


12/26/2001 

12/26/2001 

12/26/2001 

09/24/2001 

05/07/2001 


01/12/2002 

01/12/2002 

05/10/2002 

09/05/2001 

07/17/2001 

07/17/2001 

05/13/2002 

05/13/2002 

05/13/2002 

05/13/2002 

05/13/2002 

05/13/2002 

05/13/2002 

12/26/2001 

09/17/2001 

05/07/2001 

05/10/2001 

09/25/2001 

09/25/2001 

09/25/2001 

09/25/2001 

02/13/2002 

02/13/2002 

02/13/2002 

05/10/2001 

09/17/2001 

02/12/2002 


01/14/2001 

09/04/2001 

09/17/2001 

09/17/2001 

09/17/2001 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Kind  Received  Closed  SFPD  Action 


Adjudicated 


IND  SUS 
1CRD  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 

I CRD  SUS 

I ND  SUS 

I CRD  SUS 

IUA  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 

IUF  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IND  SUS 


01/04/2001 
01/05/2001 
01/05/2001 
0 1 / 1 6/200 1 
01/16/2001 
0 1 / 1 9/200 1 


01/19/2001 

01/19/2001 

01/19/2001 

01/19/2001 

01/22/2001 

01/22/2001 

01/23/2001 

01/31/2001 

01/31/2001 

01/31/2001 

02/02/2001 

02/02/2001 

02/09/2001 

02/09/2001 

02/13/2001 

02/14/2001 

02/22/2001 

03/02/2001 

03/05/2001 

03/06/2001 

03/06/2001 

03/07/2001 

03/12/2001 

03/15/2001 

03/15/2001 

03/21/2001 

03/21/2001 

03/26/2001 

03/26/2001 

04/04/2001 

04/13/2001 

04/16/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/24/2001 

04/26/2001 

05/02/2001 

05/02/2001 


1 1 / 1 6/200 1 WRITTEN  REPRIMAND. 

04/11/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/ 11/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/19/2001  ADMONISHMENT 
12/19/2001  ADMONISHMENT 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09  28  2001  5 DAY  S SI  SPI  NSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

08/14/2001  ADMONISHMENT  AND  RETRAINING. 

08/ 1 4/200 1 ADMONISHMENT  AND  RETRAINING. 

12/19/2001  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/200 1 COUNSELING  AND  RETRAINING. 

04/27/200 1 COUNSELING  AND  RETRAINING. 

04/27/2001  COUNSELING  AND  RETRAINING. 

11/30/2001  ADMONISHMENT. 

11/30/2001  ADMONISHMENT. 

1 0/22/200 1 ADMONISHMENT  AND  RETRAINING. 

10/22/2001  ADMONISHMENT  AND  RETRAINING. 

12/28/2001  COUNSELING  AND  RETRAINING. 

06/22/200 1 COUNSELING  AND  RETRAINING. 

09/28/2001  COUNSELING. 

1 0/09/200 1 WRITTEN  REPRIMAND. 

11/16/2001  PENDING  CHIEFS  HEARING. 

1 1 /30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1 /30/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

09/19/2001  COUNSELING  AND  RETRAINING. 

10/09/2001  ADMONISHMENT. 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED  AND  THREE  DAYS  HELD 
IN  ABEYANCE  FOR  ONE  YEAR. 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED  AND  THREE  DAYS  HELD 
IN  ABEYANCE  FOR  ONE  YEAR. 

11/1 3/200 1 ADMONISHM  ENT. 

11/1 3/200 1 ADMONISHMENT. 

06/29/200 1 COUNSELING  AND  RETRAINING. 

09/28/200 1 ADMONISHMENT  AND  RETRAINING. 

07/24/200 1 NO  FURTHER  ACTION,  OFFICER  RETIRED. 

1 2/28/200 1 NO  FURTHER  ACTION,  OTHER  REASON. 

1 2/27/200 1 PENDING  AT  MGMT  CONTROL  DIVISION. 

10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
10/31/2001  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
06/28/2001  COUNSELING  AND  RETRAINING. 

08/31/2001  ADMONISHMENT  AND  RETRAINING. 

12/07/2001  ADMONISHMENT. 

12/07/2001  ADMONISHMENT 


01/08/2002 


01/31/2002 

01/31/2002 

01/29/2002 

01/29/2002 

01/29/2002 

01/29/2002 

01/29/2002 

12/08/2001 

12/08/2001 

01/17/2002 

01/17/2002 

01/17/2002 

03/16/2002 

03/16/2002 

12/26/2001 

12/26/2001 

03/16/2002 

03/16/2002 

12/26/2001 

12/15/2001 


12/26/2001 

12/26/2001 

04/12/2002 

04/12/2002 

03/16/2002 

03/16/2002 

09/17/2001 

05/09/2002 

08/19/2001 

05/07/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

12/08/2001 

12/08/2001 

03/16/2002 

03/16/2002 
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SUSTAINED  CASE  LIST 

01/01/1995  - 12/31/2001 


THE  POLICE  COMMISSION 


OFFICE  OF  CITIZEN  COMPLAINTS  ^ 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  * 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


l 1UA  SUS  05/02/2001  06/29/2001 

1 1UA  SUS  05/07/2001  06/21/2001 

9 1ND  SUS  05/17/2001  10/31/2001 

2 1UA  SUS  05/18/2001  12/14/2001 

2 ID  SUS  05/18/2001  12/14/2001 

2 IND  SUS  05/18/2001  12/28/2001 

2 IND  SUS  05/21/2001  09/28/2001 

2 IND  SUS  05/21/2001  09/28/2001 

1 1CRD  SUS  05/21/2001  08/31/2001 

6 1CRD  SUS  05/21/2001  08/31/2001 

4 1CRD  SUS  05/21/2001  07/31/2001 

1 IND  SUS  06/06/2001  09/28/2001 

1 IND  SUS  06/06/2001  09/28/2001 

2 1UA  SUS  06/19/2001  08/31/2001 

2 1CRD  SUS  06/20/2001  08/31/2001 

3 IND  SUS  06/28/2001  12/19/2001 

3 IND  SUS  06/28/2001  12/19/2001 

3 IND  SUS  06/28/2001  12/19/2001 

4 IND  SUS  07/09/2001  10/30/2001 

2 IND  SUS  07/10/2001  11/30/2001 

2 IND  SUS  07/10/2001  11/30/2001 

IND  SUS  07/11/2001  11/30/2001 

IND  SUS  07/11/2001  11/30/2001 

2 IND  SUS  07/17/2001  11/13/2001 

2 IND  SUS  07/17/2001  11/13/2001 

5 IND  SUS  07/20/2001  11/14/2001 

3 IND  SUS  07/23/2001  11/30/2001 

2 1UA  SUS  07/25/2001  11/30/2001 

3 IND  SUS  08/07/2001  09/28/2001 

3 1UA  SUS  08/07/2001  12/18/2001 

3 IND  SUS  08/07/2001  12/18/2001 

3 1UA  SUS  08/07/2001  12/18/2001 

2 IND  SUS  08/13/2001  12/28/2001 

1 1CRD  SUS  09/25/2001  12/11/2001 

1 ID  SUS  09/25/2001  12/11/2001 

2 IND  SUS  10/16/2001  11/30/2001 

2 IND  SUS  10/16/2001  11/30/2001 

1 1UA  SUS  11/05/2001  12/14/2001 


COUNSELING  AND  RETRAINING. 
ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 
WRITTEN  REPRIMAND. 
ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING. 

COUNSELING. 

ADMONISHMENT  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
COUNSELING  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
ADMONISHMENT  AND  RETRAINING. 
WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 


12/08/2001 

09/17/2001 

02/13/2002 

01/22/2002 

01/22/2002 

05/10/2002 

12/26/2001 

12/26/2001 

12/08/2001 

12/08/2001 

12/08/2001 

03/16/2002 

03/16/2002 

12/08/2001 

12/08/2001 

05/31/2002 

01/31/2002 
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Sustained  Case  List  Report 


DEFINITIONS  OF  ALLEGATIONS 


Unnecessary  Force  (UF):  Any  use  of  force  that  exceeds  the  level  of  force  reasonably  needed  to  perform  a necessary  police 
action. 

Unwarranted  Action  (UA):  An  act  or  action  not  necessitated  by  circumstances  or  which  does  not  effect  a legitimate  police 

purpose. 

Conduct  Reflecting  Discredit  (CRD):  An  act  or  action,  which  by  its  nature,  reflects  badly  on  the  Department  and  undermines 

public  confidence. 

Neglect  of  Duty  (ND):  Failure  to  take  action  when  some  action  is  required  under  the  applicable  laws  and  regulations. 

Racial  Slur  (RS):  Behavior  or  use  of  language  meant  to  belittle  or  defame  because  of  race  or  ethnicity. 

Sexual  Slur  (SS):  Behavior  or  use  of  language  meant  to  belittle  or  defame  because  of  sex  or  sexual  orientation. 

Discourtesy  (D):  Behavior  or  language  commonly  known  to  cause  offense,  including  the  use  of  profanity. 


DEFINITIONS  OF  FINDINGS 

Sustained  (S):  A preponderance  of  the  evidence  proved  that  the  conduct  complained  of  did  occur,  and  that  using  as  a standard 
the  applicable  regulations  of  the  Department,  the  conduct  was  improper. 

Not  Sustained  (NS):  The  investigation  failed  to  disclose  sufficient  evidence  to  either  prove,  or  disprove  the  allegation  made  in  the 
complaint. 

Proper  Conduct  (PC):  The  evidence  proved  that  the  acts,  which  provided  the  basis  for  the  allegations,  occurred;  however,  such 
acts  were  justified,  lawful,  and  proper. 

Unfounded  (U):  The  evidence  proved  that  the  acts  alleged  in  the  complaint  did  not  occur,  or  that  the  named  member  was  not 
involved  in  the  acts  alleged. 

Policy  Failure  (PF):  The  evidence  proved  that  the  act  by  the  member  was  justified  by  Departmental  policy,  procedure,  or 
regulation;  however,  the  OCC  recommends  a change  in  the  particular  policy,  procedure,  or  regulation. 

Supervision  Failure  (SF):  The  evidence  proved  that  the  action  complained  of  was  the  result  of  inadequate  supervision  when' 
viewed  in  light  of  applicable  law;  training;  and  Departmental  policy  and  procedure. 

Training  Failure  (TF):  The  evidence  proved  that  the  action  complained  of  was  the  result  of  inadequate  or  inappropriate  training; 
or  a absence  of  training  when  viewed  in  light  of  Departmental  policy  and  procedure. 

Information  Only  (10):  The  evidence  proved  that  the  action  complained  of  did  not  involve  a sworn  member  of  the  Department;  or 
that  the  action  described  was  so  obviously  imaginary  that  their  occurrence  is  not  admissible  by  any  competent  authority. 

Information  Only  allegations  are  not  counted  as  complaints  against  sworn  members  of  the  Department.  Complaints  against  non- 
swom  employees  of  the  Department  are  referred  to  Management  Control  Division.  Complaints  against  employees  of  other 
agencies  are  referred  to  the  appropriate  agency. 

No  Finding  (NF):  The  complainant  failed  to  provide  additional  requested  evidence,  or  the  complainant  requested  a withdrawal  of 
the  complaint. 

Mediated  (M):  By  mutual  agreement  of  the  complainant  and  the  accused  member,  the  complaint  was  mediated  and  resolved  in  a 
non-disciplinary  manner. 
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THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Jean  Field 

Interim  Director 


February  28,  2007 


To:  The  Honorable  Gavin  Newsom 

Members,  San  Francisco  Board  of  Supervisors 
Members,  San  Francisco  Police  Commission 
San  Francisco  Police  Chief  Heather  Fong 
Members  of  the  San  Francisco  community 


Enclosed  please  find  the  Office  of  Citizen  Complaint’s  Annual  Report  for  the  year  2005.  This  is 
an  abbreviated  report,  because  it  has  been  so  long  delayed.  The  majority  of  these  statistics  have 
been  posted  to  the  OCC  web  site  ( www.sfeov.org/occ)  since  June  2006,  but  this  information  was 
never  formally  presented  to  the  Mayor,  the  Board  of  Supervisors,  the  Police  Commission  or  the 
community. 

It  is  clear  that  the  OCC  needs  to  do  a much  better  job  of  informing  the  public  about  its 
accomplishments  as  well  as  its  challenges.  The  Controller’s  Audit,  issued  in  January  2007, 
emphasized  that  the  agency’s  failure  to  publish  its  quarterly  and  annual  reports  undermined  the 
agency’s  effectiveness.  We  recognize  that  the  enclosed  report,  while  it  provides  a basic  snapshot 
of  the  agency’s  annual  activity,  does  not  provide  sufficient  information  about  the  OCC’s  mission 
and  structure.  Nor  does  it  adequately  portray  community  concerns  about  the  San  Francisco 
Police  Department,  which  are  brought  to  our  agency  in  the  form  of  complaints.  In  the  future,  we 
hope  to  work  on  improving  the  quality  and  level  of  detail  provided  in  these  and  other  reports.  In 
the  meantime,  however,  we  felt  it  was  paramount  to  release  the  statistics  for  past  years  so  that 
future  statistical  reports  can  be  put  into  proper  perspective. 

CASELOAD 

As  the  Comprehensive  Statistical  Report  shows,  in  the  year  2005,  the  OCC  opened  881  cases, 
and  closed  798.  The  failure  to  close  as  many  cases  as  the  agency  opened  contributed  to  a 
growing  backlog  of  pending  cases.  As  of  December  2005,  431  cases  were  open  and  pending. 

That  is  a significant  increase  from  the  caseloads  carried  just  a few  years  before  - at  the  close  of 
calendar  year  2002,  for  example,  there  were  only  263  cases  pending. 

That  higher  number  of  pending  cases,  in  turn,  acted  to  slow  case  closure  time,  because 
investigators  are  simultaneously  working  on  higher  numbers  of  cases.  During  the  year  2005, 
there  were  15  full-time  line  investigators,  meaning  that  on  average,  each  was  assigned  58  new 
cases.  The  more  cases  assigned  to  each  investigator,  the  higher  likelihood  that  some  of  these 
cases  experience  gaps  in  active  investigation.  Those  gaps,  in  turn,  slowed  closure  timelines. 
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The  Controller’s  report  was  justifiably  critical  of  the  OCC’s  failure  to  meet  its  Charter  mandate 
of  closing  sustained  cases  within  9 months  of  filing.  In  2005,  only  38  percent  of  71  sustained 
cases  were  closed  within  nine  months.  But  the  Controller’s  audit  did  not  note  the  agency’s 
performance  on  closing  cases  within  one  year.  In  2005,  of  71  sustained  cases  only  two  took  more 
than  one  year  to  investigate.  This  number  is  lower  than  in  2004,  in  which  1 1 sustained  cases 
were  closed  after  one  year. 

The  OCC  successfully  prioritized  some  of  its  major,  complicated  cases  in  order  to  minimize 
legal  challenges.  During  2005,  no  cases  considered  for  Police  Commission  adjudication  were 
dismissed  because  of  missing  the  statute  of  limitations  period.  In  addition,  only  five  cases  closed 
in  2005  were  deemed  by  the  Department  to  be  barred  from  disciplinary  action  because  it  had 
inadequate  time  to  review  them  and  administer  discipline  in  a timely  way.  Five  cases  is  of  course 
five  cases  too  many,  but  it  represents  a decrease  from  prior  years. 

Timely  case  closure  is  just  as  important  for  cases  that  do  not  have  sustained  allegations. 
Complainants,  officers  and  the  Department  deserve  prompt  resolution  of  all  allegations  of 
misconduct.  And  for  all  798  cases  closed  in  2005  — including  those  with  findings  of  sustained  as 
well  as  proper  conduct,  not  sustained,  etc.  — 72  percent  closed  within  nine  months  of  opening. 
This  figure  is  comparable  to  the  73  percent  of  all  cases  closed  within  9 months  in  2004.  And  for 
2005,  92  percent  of  all  closed  cases  were  closed  within  a year.  Again  - it’s  not  good  enough,  but 
it  does  show  that  in  the  majority  of  cases,  the  OCC  was  completing  the  vast  majority  of  its 
investigations  in  a timely  manner. 

Although  they  represented  only  8 percent  of  the  2005  closures,  cases  with  sustained  finding 
typically  take  longer  to  close.  Sustained  cases  typically  involve  more  investigative  steps,  and 
require  a more  complex  report  be  written  to  facilitate  the  Chiefs  review.  The  challenge,  clearly, 
is  to  ensure  that  cases  with  potentially  sustained  findings  are  identified  earlier  in  the 
investigation,  and  monitored  so  that  they  do  not  encounter  delays.  Some  of  the  recommendations 
outlined  in  the  Controller’s  audit,  as  well  as  more  aggressive  supervision  of  case  timelines, 
should  help  meet  these  goals. 

OTHER  PROGRAM  HIGHLIGHTS 

Mediation  Program:  In  2005,  the  OCC  revitalized  its  mediation  program,  which  allows 
complainants  and  officers  to  sit  together  with  professional  mediators  to  craft  a nondisciplinary 
resolution  to  complaints.  The  number  of  cases  successfully  mediated  quadrupled,  from  6 in  2004 
to  25  in  2005.  This  program  has  attracted  national  attention,  and  significant  resources  - in  the 
form  of  a full-time  investigator  who  spent  much  of  his  time  coordinating  the  program  - were 
dedicated  to  bringing  this  program  closer  to  its  potential. 

Legal  Work:  In  2005,  the  OCC’s  legal  team  consists  of  two  lawyers  and  a part-time  policy 
analyst.  One  of  the  primary  duties  of  the  legal  team  is  to  present  misconduct  cases  to  the  Police 
Commission.  Under  the  City  Charter,  only  the  Police  Commission  has  the  authority  to  administer 
suspensions  of  greater  than  10  days  or  to  terminate  a police  officer  who  has  been  found  to  have 
committed  misconduct. 

During  2005,  the  OCC  presented  evidence  to  the  Police  Commission  against  three  San  Francisco 
police  officers  in  separate  disciplinary  hearings.  The  charges  ranged  from  conduct  reflecting 
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discredit  for  inappropriate  behavior,  to  misuse  of  Department  computers  and  inaccurate 
reporting.  The  Commission  reviewed  evidence,  heard  testimony  from  witnesses,  and  the 
Accused  Officers  mounted  a defense  against  the  charges  of  misconduct.  In  one  case,  the  officer 
was  terminated  by  a vote  of  the  Police  Commission.  In  each  of  the  other  two  cases,  the  officer 
retired  or  resigned  voluntarily  after  the  hearing  began,  but  prior  to  the  imposition  of  discipline. 

The  Police  Commission  held  open  hearings  in  those  cases.  Members  of  the  public  were  able  to 
obtain  copies  of  the  charges  and  attend  the  hearings  and  arguments,  and  the  results  of  the 
hearings  were  discussed  in  the  press.  However,  in  August  of  2006,  the  California  Supreme  Court 
issued  a decision  clarifying  the  application  of  Penal  Code  section  832.7,  which  makes  peace 
officer  personnel  records  confidential.  In  light  of  that  decision,  OCC  charges  filed  with  the 
Police  Commission  are  now  confidential  and  Police  Commission  hearings  resulting  from  those 
charges  are  closed  to  the  public  unless  the  individual  officer  waives  his  or  her  right  to 
confidentiality.  Although  more  of  the  OCC's  work  will  now  be  done  behind  closed  doors,  the 
OCC  will  nonetheless  continue  to  conduct  full  and  fair  investigations,  and,  when  it  files  charges, 
to  advocate  zealously  for  appropriate  disposition  of  those  charges. 

Policy  Work 

Also  in  2005,  the  OCC  continued  its  Charter-mandated  policy  work.  Throughout  the  first  quarter 
of  2005,  the  OCC  and  the  San  Francisco  Youth  Commission  engaged  in  lengthy  negotiations 
with  SFPD  to  revise  the  Department  General  Order  7.01,  the  Department’s  written  protocol  for 
interacting  with  youth  and  children.  As  a result  of  these  negotiations,  the  Department  agreed  to 
provide  greater  protections  for  children  and  youth.  Protections  include  audiotaping  all  juvenile 
interrogations  and  permitting  parents  to  be  present  during  juvenile  interrogations.  The  OCC 
awaits  the  Department’s  introduction  of  these  revisions  to  the  Police  Commission  for  formal 
adoption. 

In  addition,  the  OCC  advocated  for  greater  review  and  accountability  concerning  the 
Department’s  investigative  process  of  officer-involved  shootings.  In  Police  Commission 
hearings  concerning  the  creation  of  a Firearm  Discharge  Review  Board,  the  OCC  argued  that  its 
Director  should  sit  on  the  Board  to  provide  civilian  participation  during  the  Department’s  review 
of  shooting  cases.  The  OCC  also  argued  that  officers  involved  in  shootings  should  be  relieved  of 
street  duty  for  at  least  two  weeks  based  on  best  practice  standards.  Ultimately,  the  Commission 
created  a Firearm  Discharge  Review  Board  that  includes  both  the  OCC  Director  and  a member 
of  the  Police  Commission.  The  Commission  also  adopted  provisions  that  require  officers 
involved  in  shootings  to  be  relieved  of  their  regular  assignment  for  a minimum  of  ten  days. 

In  2005  the  OCC  proposed  that  the  Department  adopt  a written  protocol  for  the  investigation, 
review  and  reporting  to  the  Police  Commission  of  In-Custody  deaths.  The  OCC  recommended 
that  in-custody  death  cases  be  subject  to  the  same  investigative  timelines,  administrative 
reassignment,  reporting  requirements  and  review  board  procedures  that  the  Police  Commission 
adopted  in  officer-involved  shooting  cases.  Throughout  negotiations  in  2005,  the  OCC  obtained 
the  Department’s  agreement  to  adopt  a written  protocol  and  provided  the  Department  a detailed 
draft  protocol.  The  OCC  continues  to  advocate  for  the  establishment  of  a written  In-Custody 
death  protocol. 
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Other  policy  areas  that  the  agency  worked  on  in  2005  included:  advocating  the  creation  of 
clearer  written  guidelines  for  dealing  with  deaf,  hard  of  hearing  and  Limited  English  Proficient 
individuals  and  training  issues  related  to  dangerous  canines. 

CONCLUSION 

The  enclosed  statistical  report,  when  read  in  conjunction  with  the  Controller’s  audit,  reveals  an 
agency  facing  significant  challenges  managing  its  caseload  effectively,  particularly  in  the  area  of 
sustained  cases.  But  it  also  shows  an  agency  that  was  working  to  accomplish  its  core  mission  of 
thoroughly  and  fairly  investigating  complaints  of  police  misconduct.  Ninety  two  percent  of  the 
cases  closed  in  2005  were  closed  within  a year  of  filing.  In  addition,  2005  contained  significant 
achievements  in  mediation,  policy  work  and  prosecution  of  Police  Commission  cases. 

The  Controller’s  audit  pointed  out  specific  and  general  failures  of  leadership  that  resulted  in  poor 
employee  morale  and  lowered  effectiveness.  The  audit  did  not  adequately  acknowledge  the  many 
members  of  the  OCC  staff  who  have  worked  tirelessly  to  fulfill  the  responsibility  placed  upon 
them  by  members  of  the  community  and  the  Department.  I trust  that  with  the  Commission’s 
support,  and  incoming  new  leadership  of  the  agency,  we  will  work  to  overcome  the  legacy  of 
those  past  deficiencies,  and  steer  the  OCC  to  its  full  potential  as  one  of  the  nation’s  strongest 
models  of  civilian  oversight. 


Respectfully  submitted, 


Jean  Field 

Interim  OCC  Director 


6 

480  SECOND  STREET.  SUITE  100,  SAN  FRANCISCO,  CA  94107  • TELEPHONE  (415)  597-7711  • FAX  (41 5)  597-7733  • TTY  (415)  597-6770 
WEBSITE:  http://www.sfgov.org/occ 


THE  POLICE  COMMISSION 

COMPREHENSIVE  STATISTICAL  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2005  - December  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


THE  POLICE  COMMISSION 

COMPARATIVE  OVERVIEW  OF  CASELOAD  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2003  - December  2005  C1XY  AND  COUNTY  OF  SAN  FRANCISCO 


THE  POLICE  COMMISSION 

CASES  PENDING  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2005  - December  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


HOW  COMPLAINTS  WERE  RECEIVED  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2005  - December  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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OCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

January  2005  - December  2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


NUMBER 

PERCENT 

Named  Individuals  (inc.  co-comps) 

927 

98.30% 

Anonymous  Persons 

14 

1.48% 

Organizational  Complaint 

2 

0.21% 

Total  Complainant 

943 

100.00% 

GENDER 

Blank  or  Declined  to  State 

62 

6.57% 

Females 

314 

33.30% 

Males 

567 

60.13% 

RACE/ETHNICITY* ** 

African-American 

287 

30.43% 

Asian-American 

59 

6.26% 

Blank  or  Declined  to  State 

180 

19.09% 

Caucasian/White 

286 

30.33% 

Latino/a/Hispanic 

96 

10.18% 

Native  American/Pacific  Islander 

8 

0.85% 

Other 

27 

2.86% 

AGE 

1-13  (by  an  adult) 

2 

0.21% 

14-16 

1 1 

1.17% 

17-19 

26 

2.76% 

20-30 

188 

19.94% 

31-40 

228 

24.18% 

41-50 

175 

18.56% 

51-60 

131 

13.89% 

61-70 

25 

2.65% 

71-80 

14 

1.48% 

Over  80 

2 

0.21% 

Blank  or  Declined  to  State 

141 

14.95% 

Disabled***  Persons 

32 

3.39% 

Homeless****  Persons 

3 

0.32% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

**  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple 

self-designations. 

***&  ****  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were 
complainants  served  by  OCC  during  this  report  year. 
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Allegations  Received  by  Type  - 2005 


co 

c 

o 


CD 


818  Allegations 
25% 


Sustained  Allegations  by  Type  - 2005 


23  Allegations 
10% 


THE  POLICE  COMMISSION 

COMPLAINTS  AND  ALLEGATIONS  BY  UNIT  OFFICE  OF  CITIZEN  COMPLAINTS 

January  1,  2005  - December  31,  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


. 
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THE  POLICE  COMMISSION  „• 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2005  - December,  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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THE  POLICE  COMMISSION 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2005  - December,  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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PROPER  CONDUCT 
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YTD  TOTAL 

THE  POLICE  COMMISSION 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2005  - December,  2005  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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Days  to  Close  - Cases  Sustained  2005 
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OCC  MEDIATION  PROGRAM 
FOR  20Q5 


The  OCC  Mediation  Program  experienced  a positive  surge  in  both  new  eligible  cases  referred  for 
mediation  and  cases  mediated  in  2005,  under  the  auspice  of  newly  appointed  Mediation  Coordinator 
Mark  Scafidi.  While  new  eligible  cases  more  than  trebled  in  number,  more  significantly,  nearly 
one-half  of  the  fifty-one  cases  submitted  for  mediation  were  successfully  mediated  (see  graph 
below).  The  OCC  Mediation  Program  anticipates  a continued  trend  of  growth  due  to  greater 
scrutiny  of  case  eligibility  at  the  intake  phase,  maintaining  the  current  level  of  case  development, 
and  greater  awareness  and  education  of  civilians  and  police  officers  alike  as  to  the  benefits  of 
mediating  a civilian’s  complaint.  The  complainants  and  officers  participating  in  the  mediation 
process  have  overwhelmingly  favored  its  use  in  resolving  citizens’  complaints.  Two  examples  of 
such  complaints  are  represented  in  the  examples  below*. 


2004 

2005 

New  Eligible  Cases 

16 

51 

Refused  by  Complainant 

12 

15 

Refused  by  Officer 

0 

7 

Mediations  Pending 

7 

3 

Cases  Mediated 

6 

25 

Complaints  Withdrawn 

- 

2 

Example  - Case  #1 

A motorist  was  cited  for  reportedly  failing 
to  yield  to  a pedestrian  in  the  crosswalk. 
The  motorist  filed  a complaint,  claiming 
the  traffic  enforcement  operation  was  a 
sham  to  raise  city  revenue.  During 
mediation,  the  officers  explained  fully 
their  pedestrian  law  enforcement 
program,  yet  demonstrated  their 
understanding  of  the  complainant’s 
frustration.  The  complainant  deemed  the 
officers  to  be  “real  gentleman,”  as  the 
parties  left  mediation  to  have  coffee 
together  and  discuss  the  complainant’s 
joining  the  pedestrian  safety  program. 


Example  - Case  #2 

Officers  who  sought  a strong-arm  robbery 
suspect  generally  fitting  the  complainant’s 
description  forcefully  detained  the 
complainant,  an  African-American  male. 
The  complainant  believed  he  was  the 
victim  of  racial  profiling.  During 
mediation,  the  officers  explained  the 
urgency  in  apprehending  the  suspect  and, 
regrettably,  the  lack  of  time  to  explain 
their  actions  to  the  complainant  as  the 
police  action  occurred.  The  complainant 
better  understood  the  officers’  abrupt 
actions  and  accepted  their  apology. 


Note:  The  mediation  participants  waived  confidentiality  as  to  the  appearance  of  the  above 
mediation  outcomes  in  this  report. 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  /.d ir.  . 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ' 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Ad  indicated 


9 

9 


1ND  SUS 
IUF  SUS 
1UF  SUS 
1ND  SUS 
1ND  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
ISS  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 

IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
2UA  SUS 
ID  SUS 
ID  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 


09/04/1996 
09/04/1996 
09/04/1996 
09/04/1996 
09/04/1996 
04/03/1997 
04/03/1997 
04/11/1997 
04/1 1/1997 
04/1 1/1997 
05/19/1997 
05/23/1997 
05/23/1997 
05/23/1997 
05/27/1997 
05/27/1997 
09/10/1997 
09/12/1997 
09/12/1997 
09/12/1997 
09/12/1997 
09/12/1997 
09/19/1997 
09/29/1997 
09/29/1997 
10/03/1997 
10/14/1997 
10/14/1997 
10/14/1997 
10/14/1997 
10/14/1997 
10/14/1997 
10/17/1997 
10/24/1997 
10/24/1997 
10/24/1997 
10/24/1997 
10/24/1997 
10/24/1997 
10/31/1997 
10/31/1997 
10/31/1997 

10/31/1997 
10/31/1997 
10/31/1997 
I 1/03/1997 
11/03/1997 
1 1/03/1997 
1 1/03/1997 
1 1/14/1997 
I 1/17/1997 
1 1/17/1997 
I 1/17/1997 
11/26/1997 
I 1/26/1997 
1 1/26/1997 
1 1/26/1997 
11/26/1997 
11/26/1997 


08/13/1999 

08/13/1999 

08/13/1999 

08/13/1999 

08/13/1999 

03/22/1999 

03/22/1999 

12/22/1999 

12/22/1999 

12/22/1999 

09/30/1999 

02/05/2001 

02/05/2001 

02/05/2001 

10/14/1999 

10/14/1999 

08/31/1999 

06/07/1999 

06/07/1999 

06/07/1999 

06/04/1999 

06/04/1999 

09/28/1999 

08/25/1999 

08/25/1999 

10/07/1999 

12/21/1999 

12/21/1999 

12/21/1999 

12/21/1999 

12/21/1999 

12/21/1999 

12/15/1999 

01/29/1999 

01/29/1999 

01/29/1999 

01/29/1999 

01/29/1999 

01/29/1999 

06/25/1999 

06/25/1999 

06/25/1999 

06/25/1999 

06/25/1999 

06/25/1999 

10/14/1999 

10/14/1999 

10/14/1999 

10/14/1999 

10/08/1999 

01/29/1999 

01/29/1999 

01/29/1999 

12/31/1999 

12/31/1999 

12/31/1999 

12/31/1999 

12/31/1999 

12/31/1999 


NOT  SUSTAINED  BY  SFPD 
NOT  SUSTAINED  BY  SFPD 
ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED 
NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

COUNSELING  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
RETRAINING. 

RETRAINING. 

NOT  SUSTAINED/LACHES  BY  THE  DEPARTMENT. 
COUNSELING. 

COUNSELING. 

COUNSELING. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT 

ADMONISHMENT. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

DISMISSED  PER  POLICE  COMMISSION  SETTLEMENT 
DISMISSED  PER  POLICE  COMMISSION  SETTLEMENT 
MORE  THAN  10  DAYS  SUSPENSION.  (30  DAYS  W/15  HELD  IN 
ABEYANCE  FOR  2 YRS)  BY  POLICE  COMMISSION. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
COUNSELING  AND  RETRAINING.. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 

ADMONISHMENT. 


05/14/2001 

05/14/2001 

05/14/2001 

05/14/2001 

•05/14/2001 

08/19/1999 

08/19/1999 


05/1 1/2004 
03/20/2000 
. 05/09/200 1 
05/09/200 1 
05/09/2001 
01/11/2000 
01/11/2000 
08/22/2000 
06/18/1999 
06/18/1999 
06/18/1999 
02/22/2001 
05/29/2002 
12/29/1999 
03/01/2000 
03/01/2000 
07/16/2001 
11/20/2003 
11/20/2003 
11/20/2003 
12/02/1939 
11/20/2003 
1 1/20/2003 
12/06/2000 
06/29/1999 
06/29/1999 
06/29/1999 
06/29/1999 
06/29/1999 
06/29/1999 
11/07/2001 
11/07/2001 
11/07/2001 


05/01/2001 
05/01/2001 
05/01/2001 
05/01/2001 
1 1/01/2000 
05/10/1999 
05/10/1999 
05/10/1999 
04/06/2002 
04/06/2002 
04/06/2002 
04/06/2002 
04/06/2002 
04/06/2002 


SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


1CRD  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
1UF  SUS 
ID  SUS 
1ND  SUS 
IUF  SUS 
IND  SUS 
ID  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
2ND  SUS 
I CRD  SUS 
2ND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
2CRD  SUS 
IUA  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
I UA  SUS 
1 UA  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
1 UF  SUS 
1CRD  SUS 
IND  SUS 
1CRD  SUS 
IUF  SUS 
1CRD  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 


11/26/1997 

12/19/1997 

12/19/1997 

12/23/1997 

12/23/1997 

12/23/1997 

01/12/1998 

01/12/1998 

01/12/1998 

01.12/1998 

01/12/1998 

02/09/1998 

02/09/1998 

02/10/1998 

02/10/1998 

02/10/1998 

02/10/1998 

02/23/1998 

03/10/1998 

03/19/1998 

03/19/1998 

03/23/1998 

03/23/1998 

03/23/1998 

04/13/1998 

04/15/1998 

04/15/1998 

04/15/1998 

04/23/1998 

05/04/1998 

05/04/1998 

05/08/1998 

05/22/1998 

05/22/1998 

05/22/1998 

05/22/1998 

05/27/1998 

05/27/1998 

06/02/1998 

06/02/1998 

06/02/1998 

06/02/1998 

06/02/1998 

06/02/1998 

06/08/1998 

06/08/1998 

06/08/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/09/1998 

06/11/1998 

06/19/1998 

06/19/1998 

07/13/1998 

07/13/1998 


12/31/1999  ADMONISHMENT. 

03/31/1999  WRITTEN  REPRIMAND. 

03/31/1999  WRITTEN  REPRIMAND. 

06/13/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/13/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/13/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED 
06/1 1/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

01/29/1999  ADMONISHMENT. 

08/26/1999  WRITTEN  REPRIMAND. 

08/26/1999  WRITTEN  REPRIMAND. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/31/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
03/05/1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/07/1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/23/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
04/29/1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/29/1 999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/29/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/09/1999  RETRAINING. 

04/20/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/20/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
08/12/1999  COUNSELING  AND  RETRAINING. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/13/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/13/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/1999  ADMONISHMENT  AND  RETRAINING. 

04/28/1 999  ADMONISHMENT  AND  RETRAINING. 

04/28/1 999  ADMONISHMENT  AND  RETRAINING. 

09/30/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
09/30/1999  WRITTEN  REPRIMAND. 

05/27/1999  ADMONISHMENT. 

03/30/200 1 CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/2001  CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/2001  CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/200 1 CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/200 1 CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/2001  CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/2001  CHARGES  FILED  W/  POLICE  COMMISSION. 

03/30/2001  CHARGES  FILED  W/  POLICE  COMMISSION. 

02/17/1999  RETRAINING. 

03/1 5/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
03/15/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
04/28/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
04/28/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 


04/06/2002 
01/08/2001 
01/08/2001 
07/11/2001 
•07/1 1/2001 
07/11/2001 
06/26/2001 
06/26/2001 
06/26/2001 
06/26/2001 
08/19/1999 
05/01/2001 
05/01/2001 
02/04/2000 
02/04/2000 
02/04/2000 
02/04/2000 
07/29/1999 
05/16/2002 
04/29/2002 
09/09/2002 
04/29/2002 
04/29/2002 
04/29/2002 
05/24/1999 
09/09/2002 
09/09/2002 
09/09/2002 
09/15/1999 
06/22/1999 
06/22/1999 
10/26/2000 
03/29/2001 
03/29/2001 
03/29/2001 
03/29/2001 
02/07/2000 
02/07/2000 
09/15/1999 
09/15/1999 
09/15/1999 
09/15/1999 
09/15/1999 
09/15/1999 
06/19/2000 
06/19/2000 
05/07/2001 


05/11/1999 

05/16/2002 

05/16/2002 

03/28/2000 

03/28/2000 


Sustained  Case  List  Report 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


I UF  SUS 
1UA  SUS 
1CRD  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
1CRJD  SUS 
1CRD  SUS 
ID  SUS 
I CRD  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
2UA  SUS 
I CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
IUF  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
I CRD  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
1CRD  SUS 
I CRD  SUS 
IND  SUS 
1CRD  SUS 
ID  SUS 
IUF  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
1CRD  SUS 
ID  SUS 
ID  SUS 
I CRD  SUS 


07/16/1998  06/30/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

07/21/1998  02/25/1999  WRITTEN  REPRIMAND. 

07/21/1998  02/25/1999  WRITTEN  REPRIMAND. 

07/22/1998  05/13/1999  3 DAYS  SUSPENSION. 

07/22/1998  09/11/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/22/1998  09/11/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/24/1998  09/27/1999  ADMONISHMENT. 

07/24/1998  09/27/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

07/24/1998  06/30/1999  ADMONISHMENT  AND  RETRAINING. 

07/24/1998  06/03/1999  WRITTEN  REPRIMAND. 

07/31/1998  07/13/1999  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

08/03/1998  07/22/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/12/1998  12/31/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/24/1998  09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/24/1998  09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/24/1998  09/07/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

08/31/1998  07/22/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

09/15/1998  12/28/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/30/1998  12/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/30/1998  12/24/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/02/1998  01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/02/1998  01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/02/1998  01/10/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/06/1998  07/29/1999  ADMONISHMENT  AND  RETRAINING. 

10/06/1998  07/29/1999  ADMONISHMENT  AND  RETRAINING. 

10/09/1998  12/21/1999  WRITTEN  REPRIMAND. 

10/09/1998  08/31/1999  COUNSELING  AND  RETRAINING. 

10/14/1 998  09/30/1999  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 

10/15/1998  09/28/1999  RETRAINING. 

10/16/1998  03/31/1999  RETRAINING. 

10/26/1998  10/25/1999  RETRAINING. 

11/03/1998  09/28/1999  COUNSELING. 

11/09/1998  08/27/1999  WRITTEN  REPRIMAND  AND  RETRAINING. 

11/10/1998  05/26/1999  ADMONISHMENT  AND  RETRAINING. 

11/17/1998  05/18/1999  WRITTEN  REPRIMAND. 

11/17/1998  05/18/1999  WRITTEN  REPRIMAND. 

1 1/25/1998  07/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

11/25/1998  07/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

I 1/25/1998  07/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/30/1998  08/31/1999  ADMONISHMENT. 

12/07/1998  11/22/1999  COUNSELING  AND  RETRAINING. 

12/11/1998  07/30/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

12/1 1/1998  07/30/1999  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

12/15/1998  03/31/1999  ADMONISHMENT  AND  RETRAINING. 

12/15/1998  07/30/1999  ADMONISHMENT  AND  RETRAINING. 

12/15/1998  07/30/1999  ADMONISHMENT  AND  RETRAINING. 

12/29/1998  06/30/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/1998  06/30/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 


08/26/2005 

03/31/2000 

03/31/2000 

03/16/2000 

-01/24/2001 

01/24/2001 

06/15/2000 

06/15/2000 

12/29/1999 

03/15/2000 

08/15/2000 

05/10/2002 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

03/29/2000 

12/18/2000 

12/18/2000 

12/18/2000 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

06/26/2001 

03/29/2000 

06/01/2000 

06/01/2000 

03/29/2000 

03/29/2000 

03/29/2000 

02/26/2001 

02/26/2001 

06/30/2000 

10/26/2000 

06/19/2000 

12/29/1999 

09/15/1999 

06/22/2000 

02/02/2000 

06/20/2000 

08/19/1999 

09/07/1999 

09/07/1999 

05/10/2004 

05/10/2004 

05/10/2004 

03/08/2000 

11/01/2000 

04/12/2000 

04/12/2000 

02/02/2000 

06/16/2000 

06/16/2000 

08/03/2000 

08/03/2000 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  .rar: 
OFFICE  OF  CITIZEN  COMPLAINTS  - 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ' 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IND  SUS 
ID  SUS 

IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

I CRD  SUS 
I CRD  SUS 
3UA  SUS 
2UA  SUS 
3UA  SUS 
3UA  SUS 
IUA  SUS 
2ND  SUS 
1UF  SUS 

ID  SUS 

2CRJD  SUS 

1CRD  SUS 

1UF  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

1 UA  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

1UF  SUS 

ID  SUS 

2ND  SUS 

IND  SUS 

1CRD  SUS 

IND  SUS 

ID  SUS 

IUA  SUS 

2UA  SUS 

IUA  SUS 

IUA  SUS 

IND  SUS 

ID  SUS 

1CRD  SUS 

ID  SUS 

IND  SUS 

IND  SUS 

ID  SUS 

1CRD  SUS 

I CRD  SUS 

1UF  SUS 

2ND  SUS 


12/30/1998  10/31/2001  ADMONISHMENT  AND  RETRAINING. 

01/04/1999  02/23/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/12/1999  12/22/1999  RETRAINING. 

01/14/1999  09/07/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/15/1999  11/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/15/1999  11/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/15/1999  11/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/15/1999  11/30/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/20/1999  03/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/20/1999  03/12/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/27/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON.  DISMISSED  AT  HEARING  ON 

06/26/2001. 

01/27/1999  12/15/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED 

01/27/1999  12/15/1999  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

02/02/1999  01/27/2000  ADMONISHMENT  AND  RETRAINING. 

03/10/1999  08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/10/1999  08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/10/1999  08/26/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/16/1999  02/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/16/1999  02/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/18/1999  12/22/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/18/1999  12/22/1999  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  12/29/1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1 999  1 2/29/ 1999  NO  FURTHER  ACTION,  OTHER  REASON. 

03/18/1999  02/29/2000  ADMONISHMENT  AND  RETRAINING. 

03/24/1999  01/24/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 

YEARS. 

03/24/1999  01/24/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 

YEARS. 

03/24/1999  01/24/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 

YEARS. 

03/24/1999  01/24/2000  WRITTEN  REPRIMAND. 

03/29/1999  12/31/1999  RETRAINING. 

03/31/1999  04/28/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/19/1999  06/30/1999  WRITTEN  REPRIMAND  AND  RETRAINING. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/21/1999  11/14/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/27/1999  12/30/1999  ADMONISHMENT  AND  RETRAINING. 

04/29/1999  12/30/1999  ADMONISHMENT. 

05/03/1999  08/23/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/03/1999  08/23/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/06/1999  10/08/1999  RETRAINING. 

05/06/1999  10/08/1999  RETRAINING. 

05/10/1999  03/22/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE. 

05/10/1999  03/22/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE. 

05/17/1999  08/26/1999  WRITTEN  REPRIMAND. 

05/18/1999  01/24/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/18/1999  01/24/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 


12/26/2001 
03/17/2001 
1 1 /1 4/2000 
05/09/2002 
‘03/27/2000 
03/27/2000 
03/27/2000 
03/27/2000 
05/08/2002 
05/08/2002 
07/18/2001 

06/26/2001 
06/26/2001 
12/27/2000 
12/27/2000 
12/27/2000 
12/27/2000 
10/19/2002 
10/19/2002 
10/19/2002 
09/09/2002 
09/09/2002 
05/10/2004 
05/10/2004 
07/1 1/2001 
07/1 1/2001 
07/1 1/2001 
07/1 1/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
07/11/2001 
12/20/2000 
10/26/2001 

10/26/2001 

10/26/2001 

10/26/2001 

06/26/2000 

04/30/2002 

01/06/2000 

01/22/2001 

01/22/2001 

01722/2001 

01/22/2001 

12/20/2000 

10/26/2000 

12/20/2000 

12/20/2000 

01/05/2000 

01/05/2000 

12/18/2000 

12/18/2000 

02/27/2001 

05/10/2004 

05/10/2004 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .jyr.  \ 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ’ ‘ 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


I UA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 

IUA  SUS 
IUA  SUS 

1CRD  SUS 

1CRD  SUS 

ID  SUS 

IND  SUS 

ID  SUS 

IUA  SUS 

IND  SUS 

1UF  SUS 

ID  SUS 

I CRD  SUS 

3UF  SUS 

I CRD  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

3UA  SUS 

2UA  SUS 

1CRD  SUS 

1SS  SUS 

IND  SUS 

ID  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

I CRD  SUS 

IND  SUS 

IND  SUS 

I UA  SUS 

IND  SUS 


05/18/1999 

05/18/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/21/1999 

05/24/1999 

05/24/1999 

05/24/1999 

05/26/1999 

05/30/1999 

06/01/1999 

06/01/1999 

06/01/1999 

06/04/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/09/1999 

06/15/1999 

06/15/1999 

06/16/1999 

06/22/1999 

06/25/1999 

06/25/1999 

06/28/1999 

07/06/1999 

07/12/1999 

07/12/1999 

07/12/1999 

07/12/1999 

07/20/1999 

07/26/1999 

07/26/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/28/1999 

07/30/1999 

07/30/1999 

08/02/1999 

08/06/1999 


03/31/2000 

03/31/2000 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

12/28/1999 

12/28/1999 

12/28/1999 

12/28/1999 

12/28/1999 

12/28/1999 

12/28/1999 

12/28/1999 

02/28/2000 

08/30/1999 

08/30/1999 

12/29/1999 

05/31/2000 

05/31/2000 

05/31/2000 

05/31/2000 

12/31/1999 

03/31/2000 

03/31/2000 

03/31/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

04/28/2000 

04/28/2000 

04/28/2000 

12/30/1999 

07/29/1999 

06/30/2000 

01/07/2000 

12/22/1999 

09/28/1999 

11/30/1999 

11/30/1999 

12/24/1999 

05/05/2000 

09/08/2000 

09/08/2000 

05/31/2000 

05/31/2000 

05/31/2000 

05/31/2000 

05/31/2000 

05/24/2000 

06/26/2000 

04/28/2000 

08/18/2000 


ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEFS  HEARING 
PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED 

ADMONISHMENT 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

RETRAINING. 

RETRAINING. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
RETRAINING. 

RETRAINING. 

WRITTEN  REPRIMAND. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
COUNSELING  AND  RETRAINING. 

COUNSELING. 

10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 
YEAR. 


10/23/2000 
10/23/2000 
1 1/23/2001 
1 1/23/2001 
•11/23/2001 
11/23/2001 
11/23/2001 
11/23/2001 
06/1 1/2003 


06/22/2000 
06/29/2000 
06/29/2000 
09/09/2002 
06/26/2001 
06/26/2001 
06/26/2001 
06/26/2001 
06/22/2000 
05/16/2001 
05/16/2001 
05/16/2001 
10/23/2002 
10/23/2002 
10/23/2002 
10/23/2002 
10/23/2002 
10/23/2002 
10/23/2002 
12/27/2000 
12/27/2000 
09/19/2000 
10/26/2000 
12/29/1999 
02/07/2003 
06/30/2000 
06/26/2000 
1 1/16/1999 
1 1/28/2000 
11/28/2000 
11/21/2000 
10/23/2000 
03/13/2001 
03/13/2001 
10/06/2000 
10/06/2000 
10/06/2000 
10/06/2000 
10/06/2000 
10/23/2000 
09/21/2000 
09/19/2000 
03/28/2001 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .7±r. 
OFFICE  OF  CITIZEN  COMPLAINTS  ^ 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


3 

1 

9 

9 

9 


9 


1CRD  SUS 

1ND  SUS 

1CRD  SUS 

1UA  SUS 
1CRD  SUS 
l CRD  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
i UA  SUS 
ID  SUS 

IND  SUS 
IUA  SUS 
1CRD  SUS 

IND  SUS 
IND  SUS 
I CRD  SUS 
2D  SUS 

IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
3ND  SUS 
IND  SUS 
2ND  SUS 
IUF  SUS 

IUA  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IUF  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 
ID  SUS 

2CRD  SUS 
ID  SUS 

IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 


08/06/1999  08/18/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 

YEAR. 

08/06/1999  08/18/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 

YEAR. 

08/06/1999  08/18/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  HELD  IN  ABEYANCE  FOR  ONE 

YEAR. 

08/13/1999  04/24/2000  WRITTEN  REPRIMAND. 

08/16/1999  12/15/1999  ADMONISHMENT  AND  RETRAINING. 

08/23/1999  06/30/2000  WRITTEN  REPRIMAND. 

08/30/1999  06/01/2000  COUNSELING  AND  RETRAINING. 

08/30/1999  06/01/2000  COUNSELING  AND  RETRAINING. 

08/30/1999  06/01/2000  COUNSELING  AND  RETRAINING. 

08/30/1999  06/01/2000  COUNSELING  AND  RETRAINING. 

08/31/1999  12/24/1999  WRITTEN  REPRIMAND. 

09/15/1999  09/07/2000  ADMONISHMENT  AND  RETRAINING. 

09/20/1999  04/13/2000  ADMONISHMENT  AND  RETRAINING. 

09/20/1999  02/09/2001  TERMINATION  HELD  IN  ABEYANCE  FOR  5 YEARS  W/l  8 1 DAYS 

SUSPENSION  IMPOSED. 

09/22/1999  03/10/2000  ADMONISHMENT. 

09/27/1999  03/24/2000  PENDING  CHIEF'S  HEARING. 

09/28/1999  01/05/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/28/1999  01/05/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/28/1999  05/30/2000  ADMONISHMENT  AND  RETRAINING. 

09/28/1999  05/30/2000  ADMONISHMENT  AND  RETRAINING. 

09/28/1999  12/30/1999  ADMONISHMENT. 

09/28/1999  12/30/1999  ADMONISHMENT. 

10/04/1999  04/28/2000  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 

10/07/1999  01/31/2000  COUNSELING  AND  RETRAINING. 

10/07/1999  01/31/2000  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 

10/07/1999  01/31/2000  COUNSELING  AND  RETRAINING. 

10/12/1999  08/04/2000  10  DAYS  SUSPENSION,  FIVE  DAYS  TO  BE  SERVED.  FIVE  DAYS  HELD  IN 

ABEYANCE  FOR  ONE  YEAR. 

10/12/1999  12/22/1999  COUNSELING  AND  RETRAINING. 

10/15/1999  12/22/1999  RETRAINING. 

10/15/1999  01/05/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

11/03/1999  05/31/2000  ADMONISHMENT  AND  RETRAINING. 

11/03/1999  05/31/2000  ADMONISHMENT  AND  RETRAINING. 

11/15/1999  10/31/2000  ADMONISHMENT  AND  RETRAINING. 

12/03/1999  03/10/2000  RETRAINING. 

12/07/1999  09/29/2000  NO  FURTHER  ACTION,  OTHER  REASON.  DISMISSED  BY  COMMISSION. 

12/13/1999  09/05/2000  ADMONISHMENT  AND  RETRAINING. 

12/20/1999  03/27/2000  COUNSELING. 

12/20/1999  03/31/2000  COUNSELING  AND  RETRAINING. 

12/20/1999  03/31/2000  COUNSELING  AND  RETRAINING. 

12/28/1999  04/04/2000  ADMONISHMENT. 

12/28/1999  08/31/2000  ADMONISHMENT  AND  RETRAINING. 

1 2/30/1 999  02/29/2000  ADMONISHMENT  AND  RETRAINING. 

12/31/1999  12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/1999  12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

0 1 /04/2000  06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/04/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/04/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/04/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/04/2000  06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/07/2000  12/29/2000  ADMONISHMENT  AND  RETRAINING. 

01/07/2000  12/29/2000  COUNSELING  AND  RETRAINING. 

01/10/2000  08/28/2000  ADMONISHMENT. 

01/12/2000  10/04/2000  WRITTEN  REPRIMAND. 

01/12/2000  10/04/2000  WRITTEN  REPRIMAND. 


03/28/200! 

03/28/2001 

03/28/2001 

1 1/16/2000 
12/28/2000 
11/17/2001 
01/24/2002 
01/24/2002 
01/24/2002 
01/24/2002 
10/20/2000 
12/18/2000 
10/20/2000 
06/29/2001 

09/21/2000 

02/06/2001 

02/06/2001 

05/17/2002 

05/17/2002 

06/30/2000 

06/30/2000 

10/23/2000 

01/24/2002 

01/24/2002 

01/24/2002 

07/19/2001 

09/19/2000 
06/26/2000 
08/15/2001 
09/27/2000 
09/27/2000 
01/26/2001 
11/01/2000 
09/05/2001 
12/18/2000 
06/30/2000 
09/18/2000 
09/18/2000 
09/18/2000 
12/20/2000 
06/28/2000 
1 1/09/2004 
1 1/09/2004 
1 1/09/2004 
11/09/2004 
08/13/2001 
08/13/2001 
08/13/2001 
08/13/2001 
08/13/2001 
02/01/2001 
1 1/25/2002 
12/18/2000 
03/13/2001 
03/13/2001 


Sustained  Case  List  Report 


27 


■ 

. 


■ 


SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .ryr.'.'\ 
OFFICE  OF  CITIZEN  COM  PLAINTS 
CITY  AND  COUNTY  OF  SAN  FRANCISCO  '■#' 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IUA  SUS 
1ND  SUS 
IND  SUS 
1ND  SUS 
IUA  SUS 
ID  SUS 
1CRD  SUS 
ICRD  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
1SS  SUS 
ID  SUS 
ICRD  SUS 
IUF  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
IND  SUS 
ID  SUS 
2CRD  SUS 
2UA  SUS 
1 RS  SUS 
ISS  SUS 
2CRD  SUS 
IND  SUS 
I UF  SUS 
IUA  SUS- 
IND  SUS 
IUA  SUS 
IUA  SUS 
ICRD  SUS 
ICRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
ICRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 


01/21/2000 
01/26/2000 
01/28/2000 
01/28/2000 
01/28/2000 
01/28/2000 
01/28/2000 
01/28/2000 
02/03/2000 
02/04/2000 
02/07/2000 
02/24/2000 
02/24/2000 
02/25/2000 
02/25/2000 
02/25/2000 
02/25/2000 
02/29/2000 
03/03/2000 
03/09/2000 
03/13/2000 
03/13/2000 
03/13/2000 
03/15/2000 
03/15/2000 
03/15/2000 
03/15/2000 
03/20/2000 
03/20/2000 
03/20/2000 
03/21/2000 
03/28/2000 
03/28/2000 
03/28/2000 
04/07/2000 
04/07/2000 
04/07/2000 
04/07/2000 
04/07/2000 
04/07/2000 
04/10/2000 
04/13/2000 
04/14/2000 
04/14/2000 
04/14/2000 
04/14/2000 
04/14/2000 
04/14/2000 
04/14/2000 
04/18/2000 
04/18/2000 
04/26/2000 
04/28/2000 
04/28/2000 
05/01/2000 
05/02/2000 
05/1 1/2000 
05/11/2000 
05/12/2000 


10/23/2000 
07/27/2000 
06/12/2001 
06/12/2001 
06/12/2001 
06/12/2001 
06/12/2001 
06/12/2001 
09/22/2000 
04/27/2000 
05/30/2000 
08/22/2000 
08/22/2000 
1 1/27/2000 
1 1/27/2000 
11/27/2000 
11/27/2000 
12/22/2000 
07/25/2000 
02/28/2001 
12/08/2000 
12/08/2000 
06/30/2000 
11/30/2000 
1 1/30/2000 
1 1/30/2000 
1 1/30/2000 
08/31/2000 
08/31/2000 
08/31/2000 
05/31/2000 
04/04/2001 
04/04/2001 
04/04/2001 
04/10/2001 
04/10/2001 
04/10/2001 
04/10/2001 
04/10/2001 
04/10/2001 
03/22/2001 
09/29/2000 
06/29/2001 
06/29/2001 
06/29/2001 
06/29/2001 
06/29/2001 
06/29/2001 
06/29/2001 
07/31/2001 
07/31/2001 
05/31/2000 
08/31/2000 
08/31/2000 
03/30/2001 
09/29/2000 
12/27/2000 
12/27/2000 
12/27/2000 


WRITTEN  REPRIMAND.  ' 

ADMONISHMENT. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  OFFICER  RETIRED 
COUNSELING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 
ADMONISHMENT. 

ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED 
NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED 
INSUFFICIENT  EVIDENCE  AT  CHIEFS  HEARING. 

INSUFFICIENT  EVIDENCE  AT  CHIEFS  HEARING. 

INSUFFICIENT  EVIDENCE  AT  CHIEFS  HEARING, 
ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

ADMONISHMENT 
COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 
ABEYANCE  FOR  2 YEARS. 


05/07/2001 

09/28/2000 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

07/17/2001 

12/20/2000 

09/18/2000 

09/28/2000 

12/18/2000 

12/18/2000 


05/16/2002 
11/06/2001 
05/18/2002 
07/11/2001 
07/11/2001 
10/25/2000 
07/11/2001 
07/11/2001 
07/1 1/2001 
07/1 1/2001 
05/16/2002 
05/16/2002 
05/16/2002 
12/27/2000 
05/07/2002 
05/07/2002 
05/07/2002 
07/09/200-2 
07/09/2002 
07/09/2002 
07/09/2002 
07/09/2002 
07/09/2002 
09/05/2001 
12/20/2000 
07/22/2001 
07/22/2001 
07/22/2001 
07/22/2001 
07/22/2001 
07/22/2001 
07/22/2001 
01/09/2002 
01/09/2002 
10/23/2000 
12/1 8/2000 
12/18/2000 
08/09/2004 
12/20/2000 
05/10/2001 
05/10/2001 
03/22/2002 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  /.pur. 
OFFICE  OF  CITIZEN  COMPLAINTS  : 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


2UA  SUS 
IND  SUS 

1UA  SUS 
1UA  SUS 
2CRD  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
1UA  SUS 
IUA  SUS 
I RS  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
1CRD  SUS 
1CRD  SUS 
I UA  SUS 
IUA  SUS 
IUA  SUS 
1UF  SUS 

IUA  SUS 
I CRD  SUS 
IUA  SUS 
IND  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
1CRD  SUS 

IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
ICRD  SUS 
ICRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
ID  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 


05/12/2000 

05/12/2000 

05/15/2000 

05/15/2000 

05/22/2000 

05/22/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/23/2000 

05/25/2000 

05/25/2000 

05/25/2000 

05/25/2000 

05/25/2000 

05/25/2000 

05/25/2000 

05/25/2000 

06/01/2000 

06/02/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/09/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/12/2000 

06/14/2000 

06/14/2000 

06/15/2000 

06/20/2000 

07/05/2000 

07/05/2000 

07/06/2000 

07/10/2000 

07/10/2000 

07/14/2000 

07/14/2000 

07/14/2000 


12/27/2000 

12/27/2000 

03/30/2001 

03/30/2001 

09/15/2000 

08/31/2000 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

06/15/2001 

05/16/2001 

05/16/2001 

05/16/2001 

05/16/2001 

05/16/2001 

05/16/2001 

05/16/2001 

05/16/2001 

09/18/2000 

05/18/2001 
11/16/2000 
11/16/2000 
11/16/2000 
11/16/2000 
11/16/2000 
1 1/16/2000 
11/16/2000 
11/16/2000 
11/16/2000 
11/16/2000 
05/18/2001 

05/31/2001 

05/31/2001 

05/31/2001 

05/31/2001 

04/04/2001 

04/04/2001 

04/04/2001 

04/04/2001 

04/04/2001 

04/27/2001 

04/27/2001 

08/31/2000 

11/14/2000 

12/04/2000 

12/04/2000 

06/29/2001 

03/16/2001 

07/05/2001 

02/28/2001 

06/22/2001 

06/22/2001 


3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 
ABEYANCE  FOR  2 YEARS. 

3 DAYS  SUSPENSION.  1 DAY  SERVED  AND  2 DAYS  HELD  IN 
ABEYANCE  FOR  2 YEARS. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

5 DAYS  SUSPENSION.TWO  DAYS  SERVED.  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  A PERIOD  OF  TWO  YEARS. 

ADMONISHMENT  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  OTHER  REASON. 

ADMONISHMENT  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING. 

ADMONISHMENT. 


03/22/2002 

.05/10/2001 


1 1/12/2001 
11/12/2001 
1 1/12/2001 
1 I/I  2/2001 
11/12/2001 
11/12/2001 
11/12/2001 
11/12/2001 
11/12/2001 
08/06/2001 
10/23/2002 
10/23/2002 
11/25/2002 
1 1/25/2002 
11/25/2002 


03/1 1/2003 
03/27/2002 


02/05/2003 

02/05/2003 

02/05/2003 

09/17/2001 

08/14/2001 
08/14/2001 
08/14/2001 
08/14/2001 
05/15/2001 
1 1/30/2005 
1 1/30/2005 
1 1/30/2005 
05/15/2001 
02/11/2002 
02/1 1/2002 
12/20/2000 
01/17/2001 
01/26/2001 
01/26/2001 
12/08/2001 
09/04/2001 
12/08/2001 
09/04/2001 
03/04/2002 
03/04/2002 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action Adjudicated 


1SS  sus 
1CRD  SUS 
1UF  SUS 
2ND  SUS 
3UA  SUS 
2ND  SUS 
ICRD  SUS 
3UA  SUS 
2ND  SUS 
2ND  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
1UF  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS- 
ICRD  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
ICRD  SUS 
ICRD  SUS 
ID  SUS 

IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
ICRD  SUS 
ID  SUS 

IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
ICRD  SUS 
I UA  SUS 

ICRD  SUS 
IUF  SUS 
IUA  SUS 
IND  SUS 


07/17/2000 
07/25/2000 
07/31/2000 
08/01/2000 
08/01/2000 
08/01/2000 
08/01/2000 
08/01/2000 
08/01/2000 
08/01/2000 
08/03/2000 
08/08/2000 
08/09/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/14/2000 
08/23/2000 
08/23/2000 
08/25/2000 
09/05/2000 
09/15/2000 
09/15/2000 
09/22/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/25/2000 
09/26/2000 
09/26/2000 
09/26/2000 
09/26/2000 
09/29/2000 
09/29/2000 
10/02/2000 
10/02/2000 
10/05/2000 
10/05/2000 
10/05/2000 
10/06/2000 
10/06/2000 
10/06/2000 
10/10/2000 
10/13/2000 
10/17/2000 
10/17/2000 
1 0/20/2000 
10/23/2000 
10/23/2000 
10/23/2000 


01/31/2000  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

10/31/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
07/25/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 2/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 2/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 2/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/29/2000  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/13/2001  ADMONISHMENT  AND  RETRAINING. 

10/10/2000  ADMONISHMENT  AND  RETRAINING. 

04/30/200 1 ADMONISHMENT  AND  RETRAINING. 

06/06/2001  NO  FURTHER  ACTION,  OTHER  REASON. 

06/06/200 1 NO  FURTHER  ACTION,  OTHER  REASON. 

06/06/200 1 COUNSELING  AND  RETRAINING. 

06/06/2001  COUNSELING  AND  RETRAINING. 

11/30/2000  COUNSELING. 

11/30/2000  COUNSELING. 

06/04/2001  ADMONISHMENT. 

06/04/2001  ADMONISHMENT. 

07/3 1/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/24/200 1 COUNSELING  AND  RETRAINING. 

02/28/200 1 ADMONISHMENT  AND  RETRAINING. 

08/28/2001  COUNSELING. 

08/31/2001  COUNSELING. 

09/28/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/19/2001  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/19/2001  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/1 9/200 1 NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/19/2001  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/19/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/1 9/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/27/2001  ADMONISHMENT. 

05/1 8/200 1 SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
05/1 8/200 1 SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
03/30/2001  COUNSELING. 

04/27/2001  WRITTEN  REPRIMAND. 

04/27/2001  WRITTEN  REPRIMAND. 

04/27/2001  WRITTEN  REPRIMAND. 

07/31/2001  ADMONISHMENT  AND  RETRAINING. 

04/16/2001  ADMONISHMENT  AND  RETRAINING. 

04/1 6/200 1 ADMONISHMENT  AND  RETRAINING. 

08/28/200 1 ADMONISHMENT  AND  RETRAINING. 

08/28/2001  ADMONISHMENT  AND  RETRAINING. 

02/22/2001  COUNSELING. 

06/22/2001  PENDING  CHIEF'S  HEARING. 

06/22/2001  PENDING  CHIEF'S  HEARING. 

09/20/200 1 ADMONISHMENT  AND  RETRAINING. 

09/20/2001  ADMONISHMENT  AND  RETRAINING. 

09/20/2001  ADMONISHMENT  AND  RETRAINING. 

08/27/200 1 NO  FURTHER  ACTION,  OFFICER  RETIRED. 

12/21/2000  ADMONISHMENT  AND  RETRAINING. 

07/24/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/24/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/28/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

01/31/2001  ADMONISHMENT  AND  RETRAINING. 

01/31/2001  ADMONISHMENT  AND  RETRAINING. 

1 1/20/2001  TRAINING  FAILURE  BY  DEPARTMENT. 


07/1 1/2001 
02/11/2003 
12/26/2001 
07/31/2002 
07/31/2002 
07/31/2002 
07/31/2002 
07/31/2002 
07/31/2002 
07/31/2002 
05/16/2001 
12/20/2000 
10/31/2001 
12/09/2005 
12/09/2005 
07/17/2001 
07/17/2001 
01/26/2001 
01/26/2001 
09/07/2001 
09/07/200 1 
12/26/2001 
12/26/2001 
12/08/2001 
05/16/2001 
12/08/2001 
12/08/2001 
11/04/2001 
01/12/2002 
01/12/2002 
01/12/2002 
01/12/2002 
01/12/2002 
01/12/2002 
09/05/2001 
1 1/25/2003 
11/25/2003 
09/05/2001 
06/05/2001 
06/05/2001 
06/05/2001 
12/08/2001 
09/05/2001 
09/05/2001 
12/08/2001 
1 2/08/200 1 
05/16/2001 


12/26/2001 
12/26/2001 
12/26/2001 
09/24/2001 
05/07/2001 
1 1/13/2001 
1 1/13/2001 
1 1/13/200 1 
01/12/2002 
01/12/2002 
05/10/2002 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  • '.n-r.  ' 
OFFICE  OF  CITIZEN  COiVIPLAINTS 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


9 


IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
IUA  SUS 
1UA  SUS 
IUA  SUS 
IUA  SUS 
I UA  SUS 
1CRD  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

IUA  SUS 
IND  SUS 
I RS  SUS 

IUA  SUS 
1CRD  SUS 
I UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS- 

IUA  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 
1CRD  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 

IUA  SUS 
I CRD  SUS 
I CRD  SUS 
IND  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
I UA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 


10/27/2000 
10/31/2000 
10/31/2000 
1 1/06/2000 
1 1/06/2000 
1 1/06/2000 
11/06/2000 
1 1/06/2000 
I 1/06/2000 
1 1/06/2000 
11/06/2000 
1 1/07/2000 
1 1/14/2000 
I 1/14/2000 
11/17/2000 
1 1/20/2000 
11/20/2000 
I 1/20/2000 
I 1/20/2000 
1 1/30/2000 
1 1/30/2000 
1 1/30/2000 
11/30/2000 
12/04/2000 
12/04/2000 
12/14/2000 
12/15/2000 
12/15/2000 
12/15/2000 
12/15/2000 
12/27/2000 
01/02/2001 
01/04/2001 
01/04/2001 
01/04/2001 
01/04/2001 
01/04/2001 
01/05/2001 
01/05/2001 
01/16/2001 
01/16/2001 
01/19/2001 

01/19/2001 

01/19/2001 

01/19/2001 

01/(9/2001 

01/22/2001 
01/22/2001 
01/23/2001 
01/31/200 1 
01/31/2001 
01/31/2001 
02/02/2001 
02/02/2001 
02/09/2001 
02/09/2001 


03/30/200 1 COUNSELING  AND  RETRAINING. 

06/12/2001  ADMONISHMENT  AND  RETRAINING. 

06/12/2001  ADMONISHMENT  AND  RETRAINING. 

06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/200 1 NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/1 8/200 1 ADMONISHMENT  AND  RETRAINING. 

06/22/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/29/200 1 COUNSELING  AND  RETRAINING. 

12/28/2000  ADMONISHMENT  AND  RETRAINING. 

1 2/27/2000  COUNSELING  AND  RETRAINING. 

04/30/2001  ADMONISHMENT  AND  RETRAINING. 

04/30/2001  ADMONISHMENT  AND  RETRAINING. 

04/30/2001  ADMONISHMENT  AND  RETRAINING. 

04/30/2001  ADMONISHMENT  AND  RETRAINING. 

07/31/2001  COUNSELING  AND  RETRAINING. 

07/31/2001  COUNSELING  AND  RETRAINING. 

07/31/2001  COUNSELING  AND  RETRAINING. 

03/30/2001  ADMONISHMENT  AND  RETRAINING. 

05/1 1/2001  COUNSELING  AND  RETRAINING. 

08/31/2001  COUNSELING  AND  RETRAINING. 

05/1 0/200 1 PENDING  CHIEFS  HEARING. 

12/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2001  NO  FURTHER  ACTION,  OTHER  REASON. 

09/28/2001  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
03/30/200 1 ADMONISHMENT  AND  RETRAINING. 

04/30/2001  WRITTEN  REPRIMAND. 

04/30/2001  WRITTEN  REPRIMAND. 

04/30/2001  WRITTEN  REPRIMAND. 

11/16/2001  WRITTEN  REPRIMAND. 

01/14/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/11/2001  WRITTEN  REPRIMAND. 

12/19/2001  ADMONISHMENT. 

12/19/2001  ADMONISHMENT. 

09/28/200 1 5 DA YS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS 

09/28/2001  5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/200 1 5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/200 1 5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

09/28/200 1 5 DAYS  SUSPENSION.  TWO  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

08/14/2001  ADMONISHMENT  AND  RETRAINING. 

08/14/2001  ADMONISHMENT  AND  RETRAINING. 

12/19/2001  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/27/200 1 COUNSELING  AND  RETRAINING. 

04/27/2001  COUNSELING  AND  RETRAINING. 

04/27/200 1 COUNSELING  AND  RETRAINING. 

11/30/2001  ADMONISHMENT. 

11/30/2001  ADMONISHMENT. 

12/31/2001  WRITTEN  REPRIMAND. 

12/31/2001  WRITTEN  REPRIMAND. 


09/05/2001 
07/17/2001 
07/17/2001 
05/13/2002 
05/13/2002 
05/13/2002 
05/13/2002 
05/13/2002 
05/13/2002 
05/13/2002 
12/26/2001 
05/18/2002 
09/17/2001 
05/07/2001 
05/10/2001 
09/25/2001 
09/25/200 1 
09/25/2001 
09/25/2001 
02/13/2002 
02/13/2002 
02/13/2002 
05/10/2001 
09/17/2001 
02/12/2002 

01/19/2002 

01/19/2002 

01/19/2002 

01/19/2002 

10/26/2005 

12/17/2002 

09/04/2001 

09/17/2001 

09/17/2001 

09/17/2001 

01/08/2002 

01/14/2002 

03/11/2003 

01/31/2002 

01/31/2002 

01/29/2002 

01/29/2002 

01/29/2002 

01/29/2002 

01/29/2002 

12/08/2001 

12/08/2001 

05/07/2002 

01/17/2002 

01/17/2002 

01/17/2002 

03/16/2002 

03/16/2002 

01/31/2002 

01/31/2002 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IUA  SUS 
IUA  SUS 
I UA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
I UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I UF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

I CRD  SUS 

IUA  SUS 

ID  SUS 

IND  SUS. 

IND  SUS 

IND  SUS 

IND  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

I UA  SUS 

I UA  SUS 

IUA  SUS 

IND  SUS 

ID  SUS 

IND  SUS 

IND  SUS 

IUA  SUS 

IUA  SUS 

IND  SUS 

IUA  SUS 

ID  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

I CRD  SUS 

I CRD  SUS 


02/09/2001 
02/09/2001 
02/09/2001 
02/09/2001 
02/09/2001 
02/09/2001 
02/09/2001 
02/09/2001 
02/09/200 1 
02/13/2001 
02/14/2001 
02/20/2001 
02/22/2001 
03/02/2001 
03/05/2001 
03/06/2001 
03/06/2001 
03/07/2001 
03/12/2001 
03/15/2001 

03/15/2001 

03/21/2001 
03/21/2001 
03/23/2001 
03/23/2001 
03/26/2001 
03/26/200 1 
04/04/2001 
04/13/2001 
04/16/2001 
04/16/2001 
04/16/2001 
04/16/2001 
04/16/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/24/2001 
04/26/2001 
05/02/2001 
05/02/2001 
05/02/2001 
05/07/2001 
05/17/2001 
05/18/2001 
05/18/2001 
05/18/2001 
05/21/2001 
05/21/2001 
05/21/2001 
05/21/2001 


12/31/2001 

12/31/2001 

12/31/2001 

12/31/2001 

12/31/2001 

12/31/2001 

12/31/2001 

10/22/2001 

10/22/2001 

12/28/2001 

06/22/2001 

01/29/2002 

09/28/2001 

10/09/2001 

11/16/2001 

11/30/2001 

11/30/2001 

09/19/2001 

10/09/2001 

09/28/2001 

09/28/2001 

11/13/2001 

11/13/2001 

02/27/2002 

02/27/2002 

06/29/2001 

09/28/2001 

07/24/2001 

12/28/2001 

03/22/2002 

03/22/2002 

03/22/2002 

03/22/2002 

12/27/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

10/31/2001 

06/28/2001 

08/31/2001 

12/07/2001 

12/07/2001 

06/29/2001 

06/21/2001 

10/31/2001 

12/14/2001 

12/14/2001 

12/28/2001 

09/28/2001 

09/28/2001 

08/31/2001 

07/31/2001 


WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT. 

5 DAYS  SUSPENSION.  TWO  DAYS  SERVED  AND  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  ONE  YEAR. 

5 DAYS  SUSPENSION.  TWO  DAYS  SERVED  AND  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  ONE  YEAR. 

ADMONISHMENT. 

ADMONISHMENT. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

NO  FURTHER  ACTION,  OTHER  REASON 

UNFOUNDED 

ADMONISHMENT 

ADMONISHMENT 

ADMONISHMENT. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEF'S  HEARING 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEF'S  HEARING 
COUNSELING  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING. 

ADMONISHMENT  AND  RETRAINING. 


01/31/2002 

01/31/2002 

01/31/2002 

01/31/2002 

01/31/2002 

01/31/2002 

01/31/2002 

12/26/2001 

12/26/2001 

03/16/2002 

03/16/2002 

05/07/2002 

12/26/2001 

12/15/2001 

01/02/2003 

03/02/2004 

03/02/2004 

12/26/2001 

12/26/2001 

04/12/2002 

04/12/2002 

03/16/2002 

03/16/2002 

05/12/2002 

05/12/2002 

09/17/2001 

05/09/2002 

08/19/2001 

05/07/2002 

04/30/2003 

04/30/2003 

04/30/2003 

04/30/2003 

05/09/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

04/25/2002 

12/08/2001 

12/08/2001 

03/16/2002 

03/16/2002 

12/08/2001 

09/17/2001 

02/13/2002 

01/22/2002 

01/22/2002 

04/04/2003 

12/26/2001 

12/26/2001 

12/08/2001 

12/08/2001 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .TbT.  ' 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


IUA  SUS 
1ND  SUS 
IND  SUS 
I UA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
I UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
1CRD  SUS- 
IUA  SUS 
1CRD  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
1 UA  SUS 

1CRD  SUS 
IUA  SUS 
1CRD  SUS 
I UA  SUS 

IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 

IND  SUS 


05/23/2001 
06/01/2001 
06/01/2001 
06/01/2001 
06/01/2001 
06/01/2001 
06/01/2001 
06/05/2001 
06/05/2001 
06/05/2001 
06/06/2001 
06/06/2001 
06/13/2001 
06/19/2001 
06/20/2001 
06/21/2001 
06/21/2001 
06/22/2001 
06/28/2001 
06/28/2001 
06/28/2001 
07/09/2001 
07/10/2001 
07/10/2001 
07/1 1/2001 
07/11/2001 
07/17/2001 
07/17/2001 
07/20/2001 
07/23/2001 
07/25/2001 
08/06/2001 
08/06/2001 
08/06/2001 
08/06/2001 
08/06/2001 
08/07/2001 
08/07/2001 
08/07/2001 
08/07/2001 
08/13/2001 
08/20/2001 
08/20/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/21/2001 
08/23/2001 
08/23/2001 
08/27/2001 

08/27/2001 


01/08/2002 

04/26/2002 

04/26/2002 

04/26/2002 

04/26/2002 

04/26/2002 

04/26/2002 

05/23/2002 

05/23/2002 

05/23/2002 

09/28/2001 

09/28/2001 

09/18/2002 

08/31/2001 

08/31/2001 

05/28/2002 

05/28/2002 

03/29/2002 

12/19/2001 

12/19/2001 

12/19/2001 

10/30/2001 

11/30/2001 

11/30/2001 

11/30/2001 

11/30/2001 

11/13/2001 

11/13/2001 

11/14/2001 

11/30/2001 

11/30/2001 

07/24/2002 

07/24/2002 

07/24/2002 

07/24/2002 

07/24/2002 

09/28/2001 

12/18/2001 

12/18/2001 

12/18/2001 

12/28/2001 

01/31/2002 

01/31/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

06/28/2002 

05/23/2002 

05/23/2002 

04/30/2002 

04/30/2002 


NO  FURTHER  ACTION,  OFFICER  RETIRED. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

INSUFFICIENT  EVIDENCE. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING 
ADMONISHMENT  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  CHIEFS  HEARING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

UNSPECIFIED  DISCIPLINARY  ACTION. 

UNSPECIFIED  DISCIPLINARY  ACTION. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 


1 1/20/2003 
10/02/2002 
10/02/2002 
10/02/2002 
10/02/2002 
10/02/2002 
10/02/2002 
07/27/2002 
07/27/2002 
07/27/2002 
03/16/2002 
03/16/2002 
05/05/2003 
12/08/2001 
12/08/2001 
08/10/2002 
08/10/2002 
04/27/2002 
05/31/2002 
01/31/2002 
05/07/2002 
12/26/2001 
03/16/2002 
03/16/2002 
05/10/2002 
05/10/2002 
02/13/2002 
02/13/2002 
02/13/2002 
03/16/2002 
01/08/2002 
10/22/2002 
10/22/2002 
10/22/2002 
10/22/2002 
10/22/2002 
12/08/2001 
03/16/2002 
03/16/2002 
03/16/2002 
03/16/2002 
07/13/2002 
07/13/2002 


07/13/2002 

07/13/2002 

02/06/2003 

02/06/2003 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  7VT. 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  v- 


Eth  Allcg  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
IND  SUS 
I UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 

IND  SUS 
IND  SUS 
IUA  SUS 

1CRD  SUS 

IUA  SUS 

IUA  SUS 
ID  SUS 
1CRD  SUS 
ID  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUF  SUS 
ID  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I RS  SUS 
ID  SUS 
1 UA  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 


08/27/2001 

08/27/2001 

08/27/2001 

08/27/2001 

08/27/2001 

08/27/2001 

08/27/2001 

08/27/2001 

09/14/2001 

09/14/2001 

09/17/2001 

09/17/2001 

09/17/2001 

09/19/2001 
09/25/2001 
09/25/2001 
09/25/2001 
09/25/2001 
10/16/2001 
10/16/2001 
10/23/2001 
10/23/2001 
10/30/2001 
11/01/2001 
1 1/0 1/200 1 
11/05/2001 
1 1/05/2001 
I 1/14/2001 
12/06/2001 
12/10/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/18/2001 
12/27/2001 
12/27/2001 
12/27/2001 
12/27/200 1 
12/27/2001 
12/27/2001 
12/27/2001 
01/03/2002 
01/03/2002 


04/30/2002 

04/30/2002 

04/30/2002 

04/30/2002 

04/30/2002 

04/30/2002 

04/30/2002 

04/30/2002 

03/22/2002 

03/22/2002 

05/23/2002 

05/23/2002 

05/23/2002 

02/28/2002 
05/31/2002 
02/28/2002 
12/11/2001 
12/11/2001 
11/30/2001 
11/30/2001 
12/31/2001 
12/31/2001 
07/31/2002 
10/31/2002 
10/31/2002 
03/22/2002 
12/14/2001 
04/30/2002 
04/30/2002 
1 1/27/2002 
02/1 1/2002 
01/28/2002 
01/28/2002 
04/22/2002 
04/22/2002 
04/22/2002 
04/22/2002 
04/22/2002 
04/22/2002 
04/22/2002 
07/31/2002 
07/31/2002 
10/31/2002 
10/31/2002 
10/31/2002 
10/31/2002 
10/31/2002 
10/31/2002 
10/31/2002 
02/28/2002 
02/28/2002 


MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSION.  15  DAYS  HELD  IN  ABEYANCE  FOR 
TWO  YEARS. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

MORE  THAN  10  DAYS  SUSPENSIONS  NINETY-DAY  SUSPENSION 
W/FORTY-FIVE  DAYS  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSIONS  NINETY-DAY  SUSPENSION 
W/FORTY-FIVE  DAYS  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 

MORE  THAN  10  DAYS  SUSPENSIONS  NINETY-DA Y SUSPENSION 
W/FORTY-FIVE  DAYS  HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
COUNSELING  AND  RETRSINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

10  DAYS  SUSPENSION, 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT. 

COUNSELING  AND  RETRSINING. 

COUNSELING  AND  RETRAINING. 

PENDING  CHIEF'S  HEARING. 

WRITTEN  REPRIMAND. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT  AND  RETRSINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 

ADMONISHMENT. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF’S  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 


02/06/2003 

02/06/2003 

02/06/2003 

02/06/2003 

02/06/2003 

02/06/2003 

02/06/2003 

02/06/2003 

12/04/2003 

12/04/2003 

04/08/2003 

04/08/2003 

04/08/2003 

05/02/2002 

09/25/2002 

05/09/2002 

03/19/2002 

03/19/2002 

03/16/2002 

03/16/2002 

05/18/2002 

05/18/2002 

04/27/2004 

12/30/2002 

12/30/2002 

05/10/2002 

07/13/2002 

07/13/2002 

11/17/2005 

05/07/2002 

06/01/2002 

06/01/2002 

05/17/2002 

07/02/2002 

07/02/2002 

07/02/2002 

07/02/2002 

07/02/2002 

07/02/2002 

03/04/2003 

03/04/2003 


05/14/2002 

05/14/2002 


Sustained  Case  List  Report 


34 


■ 


SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  /';vr.  ", 
OFFICE  OF  CITIZEN  COMPLAINTS  ^£>1? 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


I UA  SUS 
ID  SUS 

1ND  SUS 
1CRD  SUS 
1CRD  SUS 
ID  SUS 

IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
1CRD  SUS 
ID  SUS 

ID  SUS 

1CRD  SUS 

1CRD  SUS 

IRS  SUS 

IND  SUS 

IUA  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

1 UA  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IUA  SUS 

IND  SUS 

IND  SUS 

IND  SUS. 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

1CRD  SUS 

1CRD  SUS 

IND  SUS 

1CRD  SUS 

IND  SUS 

1CRD  SUS 

IND  SUS 

IND  SUS 

IND  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 

IND  SUS 

IUA  SUS 

I CRD  SUS 

I CRD  SUS 

IND  SUS 

IUA  SUS 

IUA  SUS 

IUA  SUS 


01703/2002 

01/03/2002 

01/04/2002 

01/07/2002 

01/10/2002 

01/10/2002 

01/10/2002 

01/10/2002 

01/14/2002 

01/14/2002 

01/14/2002 

01/15/2002 

01/15/2002 

01/15/2002 

01/15/2002 

01/15/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/22/2002 

01/23/2002 

01/28/2002 

01/31/2002 

01/31/2002 

02/06/2002 

02/06/2002 

02/08/2002 

02/08/2002 

02/08/2002 

02/08/2002 

02/14/2002 

02/19/2002 

02/19/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

02/20/2002 

03/01/2002 

03/05/2002 

03/05/2002 

03/05/2002 


02/28/2002 
1 1/27/2002 
07/31/2002 
10/21/2002 
09/30/2002 
09/30/2002 
09/30/2002 
09/30/2002 
02/12/2002 
02/12/2002 
07/31/2002 
03/25/2002 
03/25/2002 
03/25/2002 

03/25/2002 

03/25/2002 

12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
12/31/2002 
08/20/2002 
08/20/2002 
08/20/2002 
04/29/2002 
08/30/2002 
06/28/2002 
06/28/2002 
10/29/2002 
10/29/2002 
04/26/2002 
04/26/2002 
04/26/2002 
04/26/2002 
1 1/1 1/2002 
12/23/2002 
12/23/2002 
06/28/2002 
06/28/2002 
06/28/2002 
09/24/2002 
09/24/2002 
09/24/2002 
08/30/2002 
08/30/2002 
08/30/2002 
02/20/2003 
05/31/2002 
05/31/2002 
05/31/2002 


WRITTEN  REPRIMAND. 

INSUFFICIENT  EVIDENCE. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

UNFOUNDED 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

ADMONISHMENT 

ADMONISHMENT. 

ADMONISHMENT 
WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

10  DAYS  SUSPENSION,SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

CHARGES  FILED  W / POLICE  COMMISSION. 

CHARGES  FILED  W/  POLICE  COMMISSION. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT. 

ADMONISHMENT 
WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

UNFOUNDED 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

UNFOUNDED 

UNFOUNDED 

ADMONISHMENT. 

UNFOUNDED 

UNFOUNDED 

UNFOUNDED 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 


05/14/2002 
02/11/2003 
08/09/2004 
02/1 1/2003 
10/16/2003 
10/16/2003 
10/16/2003 
10/16/2003 
06/01/2002 
06/01/2002 
04/30/2003 
12/17/2003 
12/17/2003 
09/08/2004 

09/08/2004 

09/08/2004 


12/30/2002 
12/30/2002 
12/30/2002 
07/13/2002 
03/03/2003 
09/1 1/2002 
09/11/2002 
03/03/2003 
03/03/2003 
12/31/2003 
12/31/2003 
12/03/2003 
12/03/2003 
02/11/2003 


12/04/2003 
12/04/2003 
12/04/2003 
01/17/2003 
01/17/2003 
01/17/2003 
03/02/2004 
03/02/2004 
03/02/2004 
1 1/21/2003 
12/04/2003 
12/04/2003 
12/04/2003 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  ;vr 
OFFICE  OF  CITIZEN  COMPLAINTS  ^ 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ' V--- ' ' 


Eth  Alice  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
1UF  SUS 
I UA  SUS 
I CRD  SUS 
1SS  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

IND  SUS 
1UA  SUS 
ID  SUS 

IND  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS- 
IND  SUS 
IUA  SUS 
IUA  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
ID  SUS 
ID  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
ICRD  SUS 
ID  SUS 
ICRD  SUS 
ID  SUS 
IND  SUS 
ICRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/05/2002 

03/06/2002 

03/06/2002 

03/06/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/08/2002 

03/13/2002 

03/13/2002 

03/18/2002 

03/18/2002 

03/20/2002 

03/20/2002 

03/20/2002 

03/27/2002 

03/27/2002 

04/01/2002 

04/01/2002 

04/03/2002 

04/03/2002 

04/03/2002 

04/03/2002 

04/03/2002 

04/04/2002 

04/08/2002 

04/09/2002 

04/09/2002 

04/09/2002 

04/29/2002 

04/29/2002 

04/29/2002 

05/06/2002 

05/06/2002 

05/06/2002 

05/13/2002 

05/13/2002 

05/13/2002 


08/30/2002  ADMONISHMENT. 

08/30/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
08/30/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
08/30/2002  ADMONISHMENT. 

12/31/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/1 1/2003  PENDING  CHIEFS  HEARING. 

02/1 1/2003  PENDING  CHIEF'S  HEARING. 

02/11/2003  PENDING  CHIEF'S  HEARING. 

02/11/2003  PENDING  CHIEF'S  HEARING. 

02/1 1/2003  10  DAYS  SUSPENSION, SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

06/07/2002  COUNSELING. 

06/07/2002  COUNSELING. 

10/28/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
07/15/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/15/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/1 5/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/15/2002  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/26/2002  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
09/26/2002  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
09/26/2002  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

1 1/27/2002  ADMONISHMENT. 

1 1/27/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT. 

1 1/27/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT. 

1 1/27/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT. 

1 1/27/2002  ADMONISHMENT. 

08/28/2002  COUNSELING  AND  RETRAINING. 

08/28/2002  COUNSELING  AND  RETRAINING. 

12/3 1/2002  PENDING  CHIEF'S  HEARING. 

12/31/2002  PENDING  CHIEF'S  HEARING. 

06/27/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/27/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/27/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/05/2003  ADMONISHMENT  AND  RETRAINING. 

02/05/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/19/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/19/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/30/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/30/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2002  UNFOUNDED 
12/31/2002  INSUFFICIENT  EVIDENCE. 

12/31/2002  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/23/2002  COUNSELING  AND  RETRAINING. 

1 2/20/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 

07/31/2002  ADMONISHMENT. 

07/24/2002  INSUFFICIENT  EVIDENCE. 

07/24/2002  INSUFFICIENT  EVIDENCE. 

06/28/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT. 

10/31/2002  ADMONISHMENT. 

10/31/2002  ADMONISHMENT. 

10/31/2002  ADMONISHMENT. 

04/16/2003  PENDING  CHIEF'S  HEARING. 

04/1 6/2003  PENDING  CHIEF'S  HEARING. 

04/16/2003  WRITTEN  REPRIMAND. 


03/04/2003 

03/04/2003 

03/04/2003 

03/04/2003 

06/14/2003 

06/14/2003 


09/08/2004 

1 1/22/2002 
11/22/2002 
02/1 1/2003 
06/14/2003 
06/14/2003 
06/14/2003 
06/14/2003 
01/18/2003 
01/18/2003 
01/18/2003 
03/26/2004 
03/26/2004 
03/26/2004 
03/26/2004 
03/26/2004 
03/26/2004 
03/26/2004 
03/26/2004 
03/10/2003 
03/10/2003 


09/24/2003 

09/24/2003 

09/24/2003 

06/17/2003 

07/12/2003 
07/12/2003 
10/28/2003 
10/28/2003 
02/1 1/2003 
02/11/2003 

04/04/2003 
02/1 1/2003 
12/10/2002 
10/31/2002 
10/31/2002 
04/30/2003 
03/10/2003 
03/10/2003 
03/03/2003 
03/03/2003 
03/03/2003 


01/09/2004 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find 


1ND 

1ND 


IND 

IND 

IND 

IND 


SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 


IUA 

IUA 


IND 

1CRD 

ID 

1CRD 

IND 

IND 

IND 

IUA 

IND 

IND 

IND 

IND 

1CRD 

l CRD 

1CRD 

I CRD 

IND 

IND 

ID 

IND 

IND 

IND 

IND 


SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 


SUS 

SUS 

SUS' 

SUS 

SUS 

SUS 

SUS 

SUS 

SUS 


1UF  SUS 
IUA  SUS 
IND  SUS 
ID  SUS 


IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 


Received  Closed  SFPD  Action 


05/15/2002 

05/16/2002 

05/24/2002 

05/24/2002 

05/24/2002 

05/24/2002 

05/24/2002 

05/24/2002 

06/04/2002 

06/04/2002 

06/04/2002 

06/04/2002 

06/04/2002 

06/04/2002 

06/04/2002 

06/05/2002 

06/13/2002 

06/13/2002 

06/19/2002 

06/21/2002 

06/21/2002 

06/21/2002 

06/27/2002 

07/01/2002 

07/01/2002 

07/01/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/15/2002 

07/23/2002 

07/23/2002 

07/23/2002 

07/23/2002 

07/29/2002 

07/29/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/05/2002 

08/09/2002 

08/14/2002 

08/14/2002 

08/20/2002 


10/31/2002 

12/31/2002 

12/31/2002 

12/31/2002 

12/31/2002 

07/31/2002 

07/31/2002 

07/31/2002 

09/26/2002 

09/26/2002 

09/26/2002 

09/26/2002 

09/26/2002 

09/26/2002 

09/26/2002 

10/27/2002 

09/27/2002 

09/27/2002 

08/28/2002 

09/30/2002 

11/21/2002 

11/21/2002 

12/20/2002 

10/23/2002 

10/23/2002 

10/23/2002 

12/31/2002 

02/28/2003 

02/28/2003 

12/23/2002 

12/23/2002 

12/23/2002 

10/31/2002 

10/31/2002 

02/27/2003 

02/27/2003 

02/27/2003 

02/27/2003 

01/24/2003 

01/24/2003 

02/26/2003 

02/26/2003 

02/26/2003 

02/26/2003 

03/26/2003 

03/26/2003 

03/26/2003 

03/26/2003 

03/26/2003 

03/26/2003 

10/31/2002 

03/31/2003 

05/31/2003 

05/31/2003 

02/28/2003 


COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
ADMONISHMENT. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
PENDING  CHIEFS  HEARING. 

ADMONISHMENT. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
COUNSELING  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT 
WRITTEN  REPRIMAND. 

PENDING  CHIEFS  HEARING. 

ADMONISHMENT 

ADMONISHMENT 

ADMONISHMENT. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

10  DAYS  SUSPENSION.THREE  DAYS  HELD  IN  ABEYANCE  FOR  THREE 
YEARS. 

10  DAYS  SUSPENSION, SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

10  DAYS  SUSPENSION.SEVEN  DAYS  SERVED,  THREE  DAYS  HELD  IN 
ABEYANCE  FOR  THREE  YEARS. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
ADMONISHMENT 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
COUNSELING  AND  RETRAINING. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

ADMONISHMENT. 

ADMONISHMENT. 

ADMONISHMENT. 


Adjudicated 

03/03/2003 
04/04/2003 
03/10/2003 
03/10/2003 
03/10/2003 
04/28/2003 
04/28/2003 
04/28/2003 
05/11/2004 
05/1 1/2004 
05/11/2004 
05/11/2004 
05/11/2004 
05/11/2004 
05/1 1/2004 
03/03/2003 
06/22/2004 
06/22/2004 


03/10/2003 

03/03/2003 

03/03/2003 

02/18/2003 

03/04/2003 

03/04/2003 

03/04/2003 

12/29/2003 

02/04/2004 

03/10/2003 

03/10/2003 

03/10/2003 

02/11/2003 

02/11/2003 

09/02/2003 

09/02/2003 

09/02/2003 

09/02/2003 

05/13/2005 

05/13/2005 

05/13/2005 

05/13/2005 

05/13/2005 

05/13/2005 

06/27/2003 

06/27/2003 

06/27/2003 

06/27/2003 

06/27/2003 

06/27/2003 

03/10/2003 

12/05/2005 

08/26/2003 

08/26/2003 

06/16/2003 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


yy 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
I CRD  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
1ND  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
ID  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I UA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
l CRD  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
1UF  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 

ID  SUS 

l CRD  SUS 
1UF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


08/28/2002 

08/28/2002 

09/03/2002 

09/03/2002 

09/03/2002 

09/03/2002 

09/04/2002 

09/04/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/17/2002 

09/19/2002 

09/19/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/20/2002 

09/23/2002 

09/27/2002 

09/27/2002 

09/27/2002 

09/27/2002 

09/27/2002 

09/27/2002 

09/27/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/03/2002 

10/15/2002 

10/18/2002 

10/18/2002 

10/18/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 

10/21/2002 


08/31/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/19/2003  SUSTAINED  BY  OCC.  NO  FURTHER  ACTION  BY  DEPARTMENT 
03/31/2003  PENDING  CHIEFS  HEARING. 

03/3 1/2003  PENDING  CHIEFS  HEARING. 

08/31/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/31/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/3 1/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/31/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/3 1/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
03/31/2003  WRITTEN  REPRIMAND. 

03/31/2003  WRITTEN  REPRIMAND. 

03/31  /2003  WRITTEN  REPRI M AND. 

1 1/27/2002  ADMONISHMENT. 

11/27/2002  ADMONISHMENT 

12/23/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/23/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/23/2002  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
02/28/2003  COUNSELING  AND  RETRAINING. 

02/28/2003  COUNSELING  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

06/1 9/2003  ADMONISHMENT  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

06/1 9/2003  ADMONISHMENT  AND  RETRAINING. 

06/19/2003  ADMONISHMENT  AND  RETRAINING. 

12/31/2002  COUNSELING  AND  RETRAINING. 

07/22/2003  PENDING  CHIEFS  HEARING. 

07/22/2003  PENDING  CHIEF'S  HEARING. 

07/22/2003  PENDING  CHIEFS  HEARING. 

07/22/2003  PENDING  CHIEFS  HEARING. 

07/22/2003  PENDING  CHIEFS  HEARING. 

07/22/2003  PENDING  CHIEF'S  HEARING. 

07/22/2003  PENDING  CHIEF'S  HEARING. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/1 0/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/10/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

06/30/2003  ADMONISHMENT. 

01/23/2003  PENDING  CHIEF'S  HEARING. 

01/23/2003  PENDING  CHIEFS  HEARING. 

01/23/2003  PENDING  CHIEF'S  HEARING. 

06/1 2/2003  PENDING  CHIEF'S  HEARING. 

06/12/2003  PENDING  CHIEF'S  HEARING. 

12/30/2002  ADMONISHMENT. 

12/30/2002  ADMONISHMENT. 

08/26/2003  TERMINATION  HELD  IN  ABEYANCE 
08/26/2003  TERMINATION  HELD  IN  ABEYANCE 
08/26/2003  TERMINATION  HELD  IN  ABEYANCE 
08/26/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/26/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 


09/13/2004 

07/20/2004 


10/15/2003 

10/15/2003 


02/1 1/2003 
09/21/2005 
09/21/2005 
09/21/2005 
03/10/2003 
03/10/2003 
02/18/2003 
02/18/2003 
02/1  S/2003 
08/20/2003 
08/20/2003 
12/30/2003 
12/30/2003 
12/30/2003 
12/30/2003 
12/30/2003 
12/30/2003 
12/30/2003 
12/30/2003 
03/10/2003 


03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
03/08/2004 
1 1/22/2003 


03/10/2003 

03/10/2003 

03/17/2005 

03/17/2005 

03/17/2005 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


1ND  SUS 
1 UA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
1 UA  SUS 

ID  SUS 
IUF  SUS 
I CRD  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
1CRD  SUS 
IUF  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUF  SUS 
IND  SUS 
IUF  SUS 
1CRD  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
I CRD  SUS 
ID  SUS 
IND  SUS 
IND  SUS 


10/21/2002 
10/21/2002 
10/24/2002 
10/24/2002 
10/24/2002 
1 1/18/2002 
11/18/2002 
1 1/18/2002 
11/18/2002 
I 1/18/2002 
1 1/20/2002 
1 1/25/2002 
1 1/25/2002 
11/25/2002 
11/25/2002 
11/25/2002 
1 1/25/2002 
1 1/25/2002 
11/25/2002 
1 1/25/2002 
1 1/25/2002 
1 1/25/2002 
1 1/25/2002 
1 1/25/2002 
1 1/25/2002 
11/25/2002 
1 1/26/2002 
1 1/27/2002 
I 1/27/2002 
1 1/27/2002 
1 1/27/2002 
1 1/27/2002 
11/27/2002 
12/02/2002 
12/02/2002 
12/02/2002 
12/02/2002 
12/02/2002 
12/09/2002 
12/09/2002 
12/13/2002 
12/18/2002 
12/18/2002 
12/18/2002 
12/18/2002 
12/18/2002 
12/18/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
12/23/2002 
01/03/2003 
01/09/2003 
01/09/2003 


08/26/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/26/2003  TERMINATION  HELD  IN  ABEYANCE 
09/25/2003  ADMONISHMENT. 

09/25/2003  ADMONISHMENT. 

09/25/2003  ADMONISHMENT. 

08/31/2003  COUNSELING  AND  RETRAINING. 

05/23/2003  ADMONISHMENT. 

02/28/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

02/28/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

02/28/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

12/31/2002  COUNSELING  AND  RETRAINING. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/ 1 4/2004  PENDING  AT  MG  MT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/1 4/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/14/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/20/2003  PENDING  CHIEF'S  HEARING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

06/29/2003  COUNSELING  AND  RETRAINING. 

09/30/2003  ADMONISHMENT. 

07/22/2003  WRITTEN  REPRIMAND. 

10/16/2003  CHARGES  FILED  W/  POLICE  COMMISSION. 

10/16/2003  PENDING  CHIEFS  HEARING. 

10/16/2003  PENDING  CHIEFS  HEARING. 

1 1/24/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
1 1/24/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
05/03/2003  ADMONISHMENT. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/22/2003  ADMONISHMENT. 

09/30/2003  ADMONISHMENT. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

09/30/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

03/31/2003  WRITTEN  REPRIMAND. 

12/31/2003  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 2/1 7/2003  PENDING  CHIEF'S  HEARING. 

12/17/2003  PENDING  CHIEF'S  HEARING. 


Adjudicated 


03/17/2005 
1 1/16/2005 
1 1/16/2005 
11/16/2005 
11/22/2003 
09/30/2003 
10/22/2005 
10/22/2005 
10/22/2005 
03/10/2003 


12/30/2003 

12/30/2003 

12/30/2003 

12/30/2003 

12/30/2003 

12/30/2003 

10/27/2004 

02/01/2005 


12/08/2003 

12/08/2003 

09/30/2003 


11/25/2003 

05/13/2005 

03/09/2005 

03/09/2005 

03/09/2005 

03/09/2005 

03/09/2005 

03/09/2005 

03/09/2005 

03/09/2005 

07/10/2003 

01/27/2004 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action Adjudicated 


1ND  SUS 
1UA  SUS 
1CRD  SUS 
1UA  SUS 
l CRD  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
1UF  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
1 UA  SUS 
IUA  SUS 
IUA  SUS 
IRS  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
1UF  SUS 
IND  SUS 
IUA  SUS 
1 UA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
I CRD  SUS 

I CRD  SUS 
1CRD  SUS 
I UA  SUS 
IUA  SUS 
1UF  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
I CRD  SUS 
ID  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


01/09/2003 
01/13/2003 
01/13/2003 
01/13/2003 
01/13/2003 
01/14/2003 
01/14/2003 
01/14/2003 
01/14/2003 
01/21/2003 
01/21/2003 
01/21/2003 
01/22/2003 
01/27/2003 
01/28/2003 
02/03/2003 
02/10/2003 
02/10/2003 
02/10/2003 
02/10/2003 
02/10/2003 
02/10/2003 
02/19/2003 
02/20/2003 
02/20/2003 
02/20/2003 
02/20/2003 
02/20/2003 
02/24/2003 
02/24/2003 
02/26/2003 
02/26/2003 
02/26/2003 
02/26/2003 
02/26/2003 
02/26/2003 
03/1 1/2003 
03/1 1/2003 
03/13/2003 

03/18/2003 

03/21/2003 

03/24/2003 

03/24/2003 

03/31/2003 

03/31/2003 

03/31/2003 

03/31/2003 

03/31/2003 

04/04/2003 

04/04/2003 

04/04/2003 

04/10/2003 

04/10/2003 

04/15/2003 

04/15/2003 

04/15/2003 

04/15/2003 

04/15/2003 

04/15/2003 


12/17/2003  PENDING  CHIEF'S  HEARING. 

03/31/2003  1 DAY  SUSPENSION. 

03/3 1/2003  1 DAY  SUSPENSION. 

03/31/2003  1 DAY  SUSPENSION. 

06/29/2003  WRITTEN  REPRIMAND. 

10/31/2003  PENDING  CHIEF'S  HEARING. 

10/31/2003  PENDING  CHIEFS  HEARING. 

10/31/2003  PENDING  CHIEF'S  HEARING. 

10/31/2003  PENDING  CHIEF'S  HEARING. 

12/31/2003  NO  FURTHER  ACTION,  OFFICER  RETIRED. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/1 9/2003  PENDING  CHIEF'S  HEARING. 

10/3 1/2003  WRITTEN  REPRIMAND. 

07/22/2003  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 

1 1/30/2003  COUNSELING. 

01/22/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/08/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/08/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/08/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

1 1/08/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

10/31/2003  ADMONISHMENT. 

09/30/2003  COUNSELING. 

08/22/2003  PENDING  CHIEF'S  HEARING 
08/22/2003  PENDING  CHIEF'S  HEARING. 

08/22/2003  PENDING  CHIEF'S  HEARING. 

08/22/2003  PENDING  CHIEF'S  HEARING. 

08/22/2003  PENDING  CHIEF'S  HEARING. 

03/05/2004  PENDING  CHIEFS  HEARING. 

03/05/2004  PENDING  CHIEF'S  HEARING. 

12/17/2003  1 DAY  SUSPENSION. 

12/17/2003  1 DAY  SUSPENSION. 

12/17/2003  1 DAY  SUSPENSION. 

12/17/2003  1 DAY  SUSPENSION. 

1 2/17/2003  1 DAY  SUSPENSION. 

12/17/2003  1 DAY  SUSPENSION. 

08/1 8/2003  PENDING  CHIEF'S  HEARING. 

08/18/2003  PENDING  CHIEFS  HEARING. 

07/23/2003  NO  FURTHER  ACTION,  OTHER  REASON. THE  DEPARTMENT 
DETERMINED  POLICY  FAILURE. 

01/30/2004  2 DAYS  SUSPENSION.ONE  DAY  HELD  IN  ABEYANCE  FOR  ONE  YEAR. 
09/30/2003  WRITTEN  REPRIMAND. 

04/30/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/30/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

0 1/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

02/04/2004  ADMONISHMENT  AND  RETRAINING. 

02/04/2004  COUNSELING  AND  RETRAINING. 

07/23/2003  RETRAINING. 

03/05/2004  PENDING  CHIEF'S  HEARING. 

03/05/2004  PENDING  CHIEF'S  HEARING. 

07/31/2003  COUNSELING. 

07/31/2003  COUNSELING. 

09/30/2003  PENDING  CHIEF'S  HEARING. 

09/30/2003  PENDING  CHIEF'S  HEARING. 

09/30/2003  PENDING  CHIEFS  HEARING. 

09/30/2003  PENDING  CHIEF'S  HEARING. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 


06/15/2004 

06/15/2004 

06/15/2004 

02/23/2004 


03/26/2004 


02/07/2004 
03/08/2004 
03/08/2004 
03/01/2004 
11/08/2004 
1 1/08/2004 
1 1/08/2004 
1 1/08/2004 
04/28/2004 
12/30/2003 


12/14/2004 

12/14/2004 

12/14/2004 

12/14/2004 

12/14/2004 

12/14/2004 


11/10/2003 

1 1/16/2005 
12/1 7/2003 
05/18/2004 
05/18/2004 


03/16/2004 

03/16/2004 

09/30/2003 


06/30/2004 

06/30/2004 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .rfcT 
OFFICE  OF  CITIZEN  COMPLAINTS  ^ 
CITY  AND  COUNTY  OF  SAN  FRANCISCO  7':V 


Eth  Allen  Find  Received  Closed  SFPD  Action 


IND  SUS 
ID  SUS 
1UF  SUS 
1UA  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
I CRD  SUS 
ISS  SUS 
IND  SUS 
IND  SUS 
ISS  SUS 
IND  SUS 
IUF  SUS 
IUF  SUS 
1CRD  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
I UA  SUS 
IUA  SUS 
I UA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I UF  SUS 

IND  SUS 
IND  SUS 


04/15/2003 

04/15/2003 

04/15/2003 

04/15/2003 

04/15/2003 

04/21/2003 

04/28/2003 

04/29/2003 

05/06/2003 

05/06/2003 

05/07/2003 

05/13/2003 

05/13/2003 

05/19/2003 

05/19/2003 

05/27/2003 

05/27/2003 

05/27/2003 

05/27/2003 

05/27/2003 

05/27/2003 

05/29/2003 

05/29/2003 

05/29/2003 

05/29/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

05/23/2003 

06/02/2003 

06/03/2003 

06/03/2003 

06/13/2003 

06/17/2003 

06/17/2003 

06/17/2003 

06/24/2003 

06/27/2003 

07/01/2003 

07/01/2003 

07/01/2003 

07/01/2003 

07/01/2003 

07/01/2003 

07/11/2003 

07/15/2003 

07/15/2003 

07/15/2003 

07/15/2003 

07/15/2003 

07/16/2003 

07/16/2003 

07/16/2003 


09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/30/2003  COUNSELING  AND  RETRAINING. 

09/30/2003  POLICY  FAILURE  BY  DEPARTMENT. 

12/31/2003  ADMONISHMENT. 

04/30/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/30/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

07/22/2003  ADMONISHMENT  AND  RETRAINING. 

02/05/2004  ADMONISHMENT  AND  RETRAINING. 

02/05/2004  ADMONISHMENT  AND  RETRAINING. 

05/1 8/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/1 8/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

0 1/29/2004  PENDING  CHIEF'S  HEARING. 

04/10/2004  PENDING  CHIEFS  HEARING. 

1 1/30/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

1 1/30/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

1 1/30/2003  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

06/30/2003  PENDING  CHIEFS  HEARING. 

12/31/2003  RETRAINING 
12/31/2003  RETRAINING. 

12/31/2003  RETRAINING. 

12/31/2003  RETRAINING. 

03/05/2004  1 DAY  SUSPENSION. HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION. HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSiON.HELD  IN  .ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  I DAY  SUSPENSION.  HELD  IN  AB  EYANCE  FOR  TWO  YEARS. 
03/05/2004  I DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
03/05/2004  1 DAY  SUSPENSION.HELD  IN  ABEYANCE  FOR  TWO  YEARS. 
12/17/2003  COUNSELING. 

01/22/2004  PENDING  CHIEF'S  HEARING. 

01/22/2004  PENDING  CHIEF'S  HEARING. 

03/15/2004  COUNSELING  AND  RETRAINING. 

0 1/30/2004  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

0 1/30/2004  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

01/30/2004  ADMONISHMENT. 

09/1 5/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

03/08/2004  ADMONISHMENT. 

12/31/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/31/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/31/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/31/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/3 1/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/31/2003  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
07/30/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

05/29/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/29/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/29/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/29/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

05/29/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/06/2004  PENDING  AT  MGMT  CONTROL  DIVISION 
09/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 


Adjudicated 


02/24/2004 

04/06/2004 

04/28/2004 

05/05/2004 

05/05/2004 

11/22/2003 

04/28/2004 

04/28/2004 

05/26/2004 

05/26/2004 


10/26/2005 

10/26/2005 

10/26/2005 

06/28/2004 

06/28/2004 

06/28/2004 

06/28/2004 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

06/29/2005 

03/22/2004 


06/30/2004 

09/24/2005 

09/24/2005 

09/24/2005 

10/04/2004 

03/01/2004 

06/28/2004 

06/28/2004 

06/28/2004 

06/28/2004 

06/28/2004 

06/28/2004 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  / .7*sT. 
OFFICE  OF  CITIZEN  COMPLAINTS 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


1ND  SUS 
IND  SUS 
IND  SUS 
I RS  SUS 
IUA  SUS 
1UA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
ID  SUS 

IND  SUS 
IUA  SUS 
I UA  SUS 
ID  SUS 

IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
I UA  SUS 
IND  SUS 
I UA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I UA  SUS 
IUA  SUS 
1UF  SUS 
I ND  SUS 

IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUF  SUS 
IUA  SUS 
IUA  SUS 
I UA  SUS 


07/16/2003  09/21/2004 

07/16/2003  01/20/2004 

07/17/2003  01/30/2004 

07/28/2003  01/22/2004 

07/28/2003  05/10/2004 

07/28/2003  05/10/2004 

07/28/2003  05/10/2004 

07/28/2003  05/10/2004 

08/06/2003  04/30/2004 

08/06/2003  04/30/2004 

08/12/2003  12/31/2003 

08/12/2003  03/05/2004 

08/12/2003  03/05/2004 

08/12/2003  03/05/2004 

08/19/2003  12/31/2003 

08/19/2003  02/09/2004 

08/19/2003  02/09/2004 

08/20/2003  05/25/2004 

08/26/2003  07/30/2004 

08/26/2003  07/30/2004 

08/26/2003  07/30/2004 

08/26/2003  07/30/2004 

08/27/2003  06/25/2004 

08/27/2003  06/25/2004 

08/27/2003  06/25/2004 

08/27/2003  06/25/2004 

08/28/2003  05/01/2004 

08/28/2003  05/10/2004 

08/28/2003  02/09/2004 

09/08/2003  12/31/2003 

09/08/2003  12/31/2003 

09/08/2003  12/31/2003 

09/16/2003  05/10/2004 

09/16/2003  05/10/2004 

09/16/2003  09/15/2004 

10/03/2003  04/19/2004 

10/03/2003  04/19/2004 

10/10/2003  08/31/2004 

10/14/2003  03/31/2004 

10/14/2003  03/31/2004 

10/17/2003  08/02/2004 

10/17/2003  07/30/2004 

10/17/2003  07/30/2004 

10/17/2003  07/30/2004 

10/17/2003  05/10/2004 

10/27/2003  11/08/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

1 1/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 

11/03/2003  09/21/2004 


PENDING  AT  MGMT  CONTROL  DIVISION. 

COUNSELING  AND  RETRAINING. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
WRITTEN  REPRIMAND. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
PENDING  AT  MGMT  CONTROL  DIVISION. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

NO  FURTHER  ACTION,  OFFICER  RESIGNED 
PENDING  CHIEFS  HEARING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

WRITTEN  REPRIMAND. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEFS  HEARING. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

COUNSELING. 

PENDING  CHIEFS  HEARING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

ADMONISHMENT. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

PENDING  CHIEFS  HEARING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION 
PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 


Adjudicated 

03/08/2004 

07/21/2004 

06/22/2004 


08/26/2005 

03/22/2004 

06/28/2004 

06/28/2004 

06/28/2004 

03/22/2004 

12/06/2005 

12/06/2005 

12/13/2004 
12/13/2004 
12/13/2004 
12/13/2004 
1 1/08/2004 
11/08/2004 
11/08/2004 
11/08/2004 

09/29/2004 


02/15/2006 

02/15/2006 

09/29/2004 


10/27/2004 


09/29/2004 
1 1/30/2004 
11/30/2004 
11/30/2004 


Sustained  Case  List  Report 


42 


SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


1UF  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
1UA  SUS 
I UA  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
tCRD  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 


11/03/2003 
1 1/03/2003 
1 1/04/2003 
1 1/04/2003 
1 1/04/2003 
11/14/2003 
I 1/17/2003 
1 1/17/2003 
1 1/17/2003 
1 1/20/2003 
11/20/2003 
1 1/20/2003 
11/21/2003 
11/21/2003 
11/21/2003 
1 1/26/2003 
11/26/2003 
1 1/26/2003 
12/05/2003 
12/05/2003 
12/05/2003 
12/10/2003 
12/12/2003 
12/12/2003 
12/12/2003 
12/12/2003 
12/12/2003 
12/17/2003 
12/29/2003 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/02/2004 
01/28/2004 
01/28/2004 
01/28/2004 
01/28/2004 
01/28/2004 
02/04/2004 
02/1 1/2004 
02/23/2004 
02/23/2004 
02/24/2004 
03/04/2004 
03/04/2004 
03/10/2004 
03/1 1/2004 
03/15/2004 
03/15/2004 
03/15/2004 
04/09/2004 
04/23/2004 


09/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 0/26/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 0/26/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/26/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

09/23/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/30/2004  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING. 
07/30/2004  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEF'S  HEARING. 
07/30/2004  SUSTAINED  BY  OCC.  PROPER  CONDUCT  AT  CHIEFS  HEARING 
08/31/2004  PENDING  CHIEFS  HEARING. 

08/31/2004  PENDING  CHIEFS  HEARING 
08/31/2004  PENDING  CHIEFS  HEARING. 

08/06/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/06/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

08/06/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/04/2004  ADMONISHMENT. 

07/28/2004  ADMONISHMENT. 

07/28/2004  ADMONISHMENT 

02/09/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/09/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

02/09/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/31/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/07/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/07/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/07/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/07/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

12/07/2004  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

09/1 5/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

06/24/2004  PENDING  CHIEF'S  HEARING. 

12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 

12/2 1/2004  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
12/21/2004  3 DAYS  SUSPENSION. 

12/21/2004  3 DAYS  SUSPENSION. 

12/21/2004  3 DAYS  SUSPENSION. 

10/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 0/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/30/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/07/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/03/2004  WRITTEN  REPRIMAND. 

07/28/2004  PENDING  CHIEFS  HEARING. 

07/28/2004  PENDING  CHIEFS  HEARING. 

07/09/2004  PENDING  CHIEF'S  HEARING. 

1 1/16/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

11/1 6/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/31/2005  TRAINING  FAILURE  BY  DEPARTMENT. 

07/30/2004  WRITTEN  REPRIMAND. 

09/1 3/2004  COUNSELING  AND  RETRAINING. 

09/13/2004  COUNSELING  AND  RETRAINING. 

09/1 3/2004  COUNSELING  AND  RETRAINING. 

09/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/21/2004  1 DAY  SUSPENSION. 


Adjudicated 


03/09/2006 

03/09/2006 

03/09/2006 


11/30/2004 

11/08/2004 

11/08/2004 

03/03/2005 

03/03/2005 

03/03/2005 

03/16/2005 

03/16/2005 

03/16/2005 

03/16/2005 

03/16/2005 

07/29/2004 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
10/24/2005 
1 0/24/2005 


02/09/2006 


08/18/2004 


07/25/2005 
11/30/2004 
11/17/2004 
1 1/17/2004 
11/17/2004 

06/29/2005 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  /.par. 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO  ' ' 


Eth  Alle»  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
1UA  SUS 
1ND  SUS 
1UA  SUS 
IND  SUS 
1UF  SUS 
IND  SUS 
1UF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 

IND  SUS 

IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
1UA  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
1UF  SUS 
1CRD  SUS 
1UF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
tUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
1 UF  SUS 
1CRD  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 


04/23/2004 

04/26/2004 

04/26/2004 

05/06/2004 

05/06/2004 

05/06/2004 

05/06/2004 

05/06/2004 

05/06/2004 

05/06/2004 

05/13/2004 

05/13/2004 

05/13/2004 

05/13/2004 

05/19/2004 

05/19/2004 

05/19/2004 

05/19/2004 

05/20/2004 

05/20/2004 

05/20/2004 

05/20/2004 

05/20/2004 

05/20/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/24/2004 

05/25/2004 

05/25/2004 

05/25/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/26/2004 

05/28/2004 

06/02/2004 

06/02/2004 

06/02/2004 

06/02/2004 

06/02/2004 


12/21/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/29/2005  TRAINING  FAILURE  BY  DEPARTMENT 
04/27/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/2005 

04/27/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/27/2005 

01/14/2005  2 DAYS  SUSPENSION.WITH  ONE  DAY  SERVED  AND  ONE  DAY  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

01/14/2005  2 DAYS  SUSPENSION.WITH  ONE  DAY  SERVED  AND  ONE  DAY  HELD  IN 
ABEYANCE  FOR  TWO  YEARS. 

01/14/2005  NO  FURTHER  ACTION,  OFFICER  RESIGNED 
01/14/2005  NO  FURTHER  ACTION,  OFFICER  RESIGNED. 

01/15/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

01/15/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

04/04/2005  WRITTEN  REPRIMAND. 

04/04/2005  WRITTEN  REPRIMAND. 

04/04/2005  WRITTEN  REPRIMAND. 

04/04/2005  WRITTEN  REPRIMAND. 

04/04/2005  ADMONISHMENT  AND  RETRAINING. 

04/04/2005  ADMONISHMENT  AND  RETRAINING. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/11/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/1 1/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

04/04/2005  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 

04/04/2005  SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 

1 1/08/2004  COUNSELING  AND  RETRAINING. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

08/26/2005  NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

0 1/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

03/1 1/2005  WRITTEN  REPRIMAND. 

03/1 1/2005  WRITTEN  REPRIMAND. 

03/1 1/2005  WRITTEN  REPRIMAND. 

03/1 1/2005  WRITTEN  REPRIMAND. 

12/06/2004  PENDING  AT  MGMT  CONTROL  DIVISION. 


07/25/2005 


05/23/2005 

05/23/2005 

09/24/2005 

09/24/2005 


12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

05/24/2005 

07/02/2005 

07/02/2005 

05/13/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

08/26/2005 

07/13/2005 

07/13/2005 

07/13/2005 

07/13/2005 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  -'.TUT.  \ 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alien  Find  Received  Closed  SFPD  Action 


ID  SUS 

ID  SUS 

1CRD  SUS 
1CRD  SUS 
I CRD  SUS 
IUF  SUS 
I UF  SUS 
1UA  SUS 
IND  SUS 
1UA  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUF  SUS 
IND  SUS 
ID  SUS 

IUA  SUS 
ID  SUS 

IND  SUS 
IUF  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IUF  SUS 
1CRD  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I ND  SUS 

IUA  SUS 
I CRD  SUS 


06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/02/2004 
06/14/2004 
06/14/2004 
06/ 1 6/2004 
06/16/2004 
06/16/2004 
06/16/2004 
06/16/2004 
06/16/2004 
07/13/2004 
07/13/2004 
07/23/2004 
07/23/2004 
07/23/2004 
07/23/2004 
07/23/2004 
07/26/2004 
07/27/2004 
07/27/2004 
07/27/2004 
07/27/2004 
07/27/2004 
08/09/2004 
08/09/2004 
08/09/2004 
08/12/2004 
08/16/2004 
08/16/2004 
08/16/2004 
08/16/2004 
08/16/2004 
08/16/2004 
08/24/2004 
08/24/2004 
08/24/2004 
09/01/2004 
09/02/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/03/2004 
09/13/2004 
09/17/2004 
10/05/2004 
10/12/2004 
10/15/2004 
10/15/2004 


12/06/2004 
12/06/2004 
12/06/2004 
12/06/2004 
12/06/2004 
12/06/2004 
12/06/2004 
03/1 1/2005 
03/1 1/2005 
05/23/2005 
05/23/2005 
01/29/2005 
01/29/2005 
01/29/2005 
01/29/2005 
02/28/2005 
02/28/2005 
04/08/2005 
04/08/2005 
04/30/2005 
04/30/2005 
04/30/2005 
04/30/2005 
04/30/2005 
05/23/2005 
06/06/2005 
06/06/2005 
06/06/2005 
06/06/2005 
06/06/2005 
06/28/2005 
06/28/2005 
06/28/2005 
06/07/2005 
06/29/2005 
06/29/2005 
04/30/2005 
04/30/2005 
04/30/2005 
04/30/2005 
05/23/2005 
05/23/2005 
06/06/2005 
12/20/2004 
05/23/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
07/31/2005 
04/30/2005 
08/13/2005 
06/14/2005 
04/26/2005 
09/12/2005 
09/12/2005 


PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

RETRAINING. 

RETRAINING 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

NO  FURTHER  ACTION,  STATUTE  LIMIT  GCS3304. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT 

NO  FURTHER  ACTION,  OFFICER  RETIRED. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

WRITTEN  REPRIMAND. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
PENDING  AT  MGMT  CONTROL  DIVISION. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
COUNSELING  AND  RETRAINING. 

COUNSELING  AND  RETRAINING. 

SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  POLICE  COMMISSION. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEF'S  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  AT  CHIEFS  HEARING. 
SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
SUSTAINED  BY  OCC.  INSUFFICIENT  EVIDENCE  BY  DEPARTMENT 
ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 

ADMONISHMENT. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

COUNSELING  AND  RETRAINING. 

POLICY  FAILURE  BY  DEPARTMENT. 

RETRAINING. 

WRITTEN  REPRIMAND. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 


Adjudicated 


05/23/2005 
05/23/2005 
06/15/2005 
06/15/2005 
06/29/2005 
06/29/2005 
06/29/2005 
06/29/2005 
1 1/19/2005 
1 1/19/2005 


09/07/2005 

09/19/2005 

09/19/2005 

09/19/2005 

09/19/2005 

09/19/2005 

08/24/2005 

08/24/2005 

11/16/2005 
10/12/2005 
10/12/2005 
10/12/2005 
10/12/2005 
10/12/2005 
10/12/2005 
07/27/2005. 
07/27/2005 
10/1 1/2005 
05/13/2005 
10/11/2005 


10/1 1/2005 
01/1 1/2006 
08/12/2005 
07/12/2005 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


1UF  SUS 
I UA  SUS 
1ND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
1 UF  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
1 UA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
I CRD  SUS 
IUA  SUS 
IUA  SUS 
1UF  SUS 
IUA  SUS 
1UF  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 


10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/15/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
1 0/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
10/20/2004 
11/09/2004 
11/09/2004 
1 1/09/2004 
1 1/09/2004 
11/09/2004 
1 1/09/2004 
11/12/2004 
1 1/12/2004 
1 1/15/2004 
11/15/2004 
11/15/2004 
1 1/15/2004 
11/15/2004 
1 1/18/2004 
11/18/2004 
1 1/22/2004 
1 1/29/2004 
1 1/29/2004 
I 1/29/2004 
I 1/29/2004 
1 1/29/2004 
1 1/29/2004 
1 1/29/2004 
1 1/29/2004 
12/01/2004 


09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/12/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

09/02/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/23/2005 

08/13/2005 

08/13/2005 

08/13/2005 

08/13/2005 

08/13/2005 

08/13/2005 

09/30/2005 

09/30/2005 

07/09/2005 

07/09/2005 

07/09/2005 

07/09/2005 

07/09/2005 

09/25/2005 

09/30/2005 

07/30/2005 

09/25/2005 

09/25/2005 

09/25/2005 

09/25/2005 

09/25/2005 

09/25/2005 

09/25/2005 

09/25/2005 

08/10/2005 


PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  At  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

ADMONISHMENT  AND  RETRAINING. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  AT  MGMT  CONTROL  DIVISION. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEFS  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

PENDING  CHIEF'S  HEARING. 

3 DAYS  SUSPENSION. 

3 DAYS  SUSPENSION. 

ADMONISHMENT. 

ADMONISHMENT. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
RETRAINING. 

SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
ADMONISHMENT. 

WRITTEN  REPRIMAND. 

COUNSELING  AND  RETRAINING. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

WRITTEN  REPRIMAND. 

ADMONISHMENT. 


Adjudicated 


12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 

12/19/2005 


03/09/2006 
03/09/2006 
12/19/2005 
12/19/2005 
12/19/2005 
12/19/2005 
12/02/2005 
11/17/2005 
02/15/2006 
1 1/17/2005 
02/15/2006 
02/15/2006 
02/15/2006 
02/15/2006 
02/15/2006 
02/15/2006 
02/15/2006 
02/15/2006 
1 1/16/2005 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


Adjudicated 


1ND  SUS 
1ND  SUS 
1UA  SUS 
1 UA  SUS 
1UA  SUS 
IND  SUS 
1ND  SUS 
IND  SUS 
1UA  SUS 
IUA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I UA  SUS 
IND  SUS 
IUF  SUS 
IND  SUS 
IUA  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
IUA  SUS 
IUA  SUS 
ID  SUS 
I UA  SUS 
IUA  SUS 
I CRD  SUS 
IUA  SUS 
IND  SUS 
1CRD  SUS 
IUA  SUS 
IUA  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
ID  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
I CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1CRD  SUS 
IND  SUS 
IND  SUS 
IND  SUS 


12/06/2004 
12/16/2004 
12/16/2004 
12/16/2004 
12/16/2004 
1 2/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/20/2004 
12/28/2004 
12/28/2004 
12/28/2004 
12/29/2004 
12/29/2004 
12/29/2004 
01/03/2005 
01/05/2005 
01/05/2005 
01/05/2005 
01/05/2005 
01/05/2005 
01/10/2005 
01/10/2005 
01/12/2005 
01/19/2005 
01/24/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
01/31/2005 
02/01/2005 
02/01/2005 
02/01/2005’ 
02/01/2005 
02/09/2005 
02/09/2005 
02/14/2005 
02/14/2005 


06/22/2005  COUNSELING  AND  RETRAINING. 

1 1/06/2005  RETRAINING. 

1 1/06/2005  RETRAINING. 

11/06/2005  RETRAINING. 

1 1/06/2005  RETRAINING. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

10/14/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/09/2005  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
07/09/2005  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
07/09/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/06/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/06/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/06/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 1/30/2005  COUNSELING. 

1 2/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/26/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/06/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/06/2005  PENDING  CHIEFS  HEARING. 

12/26/2005  SUSTAINED  BY  OCC.  PROPER  CONDUCT  BY  DEPARTMENT. 
12/28/2005  SUSTAINED  BY  OCC.  NOT  SUSTAINED  BY  DEPARTMENT. 
11/06/2005  PENDING  CHIEFS  HEARING 
1 2/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

1 2/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/29/2005 

1 2/05/2005  PENDING  AT  MG  MT  CONTROL  DIVISION. 

12/05/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/05/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/05/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

12/28/2005  ADMONISHMENT  AJ4D  RETRAINING. 

12/28/2005  ADMONISHMENT  AND  RETRAINING. 

07/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 

07/30/2005  PENDING  AT  MGMT  CONTROL  DIVISION. 


12/19/2005 

03/09/2006 

03/09/2006 

03/09/2006 

03/09/2006 


01/11/2006 

01/11/2006 


02/23/2006 


01/17/2006 

02/01/2006 


03/16/2006 

03/16/2006 
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SUSTAINED  CASE  LIST 

01/01/1999  - 12/31/2005 


THE  POLICE  COMMISSION  .t±T.  \ 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Eth  Alleg  Find  Received  Closed  SFPD  Action 


I CRD  SUS 
IND  SUS 
1UA  SUS 
IND  SUS 
IND  SUS 
IND  SUS 
1UA  SUS 
1UA  SUS 
IUA  SUS 
I CRD  SUS 
ID  SUS 
1CRD  SUS 
IUF  SUS 


02/15/2005 
02/15/2005 
03/10/2005 
03/14/2005 
03/25/2005 
03/25/2005 
04/1 1/2005 
04/1 1/2005 
04/11/2005 
04/29/2005 
04/29/2005 
06/07/2005 
06/07/2005 


06/20/2005 
06/20/2005 
08/31/2005 
08/26/2005 
11/06/2005 
1 1/06/2005 
1 1/1 1/2005 
1 1/1 1/2005 
1 1/1 1/2005 
12/26/2005 
12/26/2005 
09/30/2005 
09/30/2005 


PENDING  AT  MGMT  CONTROL  DIVISION. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 
ADMONISHMENT. 

ADMONISHMENT. 

PENDING  AT  MGMT  CONTROL  DIVISION. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
PENDING  AT  MGMT  CONTROL  DIVISION. 
ADMONISHMENT. 

ADMONISHMENT. 

COUNSELING  AND  RETRAINING. 
COUNSELING  AND  RETRAINING. 


Adjudicated 


1 1/17/2005 
1 1/17/2005 
01/25/2006 
01/25/2006 


02/27/2006 
02/27/2006 
1 1/19/2005 
11/19/2005 
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THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Joyce  M.  Hicks 
Executive  Director 


March  18,  2009 


To:  The  Honorable  Gavin  Newsom 

Members  of  the  Board  of  Supervisors 

President  Theresa  Sparks  and  San  Francisco  Police  Commissioners 

Re:  Office  of  Citizen  Complaints  2007  Annual  Statistical  Report 


INTRODUCTION 

Enclosed  please  find  the  Office  of  Citizen  Complaint’s  annual  report  for  the  year  2007. 
This  is  an  abbreviated  report  due  to  the  age  of  the  statistics,  and  the  fact  that  90%  of  the  events 
outlined  in  this  report  occurred  prior  to  my  tenure  with  the  Office  of  Citizen  Complaints.  My 
tenure  began  on  November  26,  2007.  This  annual  report  encompasses  a transitional  period  in 
OCC’s  history.  On  January  24,  2007,  the  Office  of  the  Controller’s  City  Service  Auditor 
released  a highly  critical  performance  audit  of  the  OCC  entitled,  “Weak  Case  Management  and 
Organizational  Issues  Degrade  OCC’s  Performance.”  When  I assumed  the  directorship  of  OCC, 
I committed  to  lead  the  office  using  modem  management  practices  and  professional  case 
management. 


ORGANIZATIONAL  CHANGES 

In  2007,  OCC  had  three  successive  directors.  After  almost  four  years  as  OCC  Executive 
Director,  Kevin  Allen  resigned  effective  February  of  2007.  The  Police  Commission  then 
appointed  Managing  Trial  Counsel  Jean  Field  as  Interim  Executive  Director  and  after  conducting 
a nationwide  search  appointed  me  as  the  permanent  Executive  Director  effective  November  26, 
2007.  Upon  my  appointment,  Jean  Field  continued  her  role  as  Managing  Trial  Attorney  and 
with  Acting  Chief  Investigator  Charles  Gallman  undertook  the  primary  role  of  assisting  in  my 
orientation. 

On  October  29,  2007,  the  OCC  relocated  its  offices  from  480  Second  Street  to  25  Van 
Ness  Avenue,  Suite  700,  San  Francisco,  CA.  The  move  took  several  months  of  planning  and 
OCC  spent  much  of  August  and  September  preparing  for  the  move  to  its  new  offices.  Under  the 
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leadership  of  Chief  Investigator  Charles  Gallman  and  Information  Services  Business  Analyst 
Chris  Wisniewski,  the  office  staff  worked  with  other  city  agencies  to  configure  the  office  space 
in  a manner  that  would  enhance  the  OCC’s  productivity.  In  addition  to  planning  for  the  physical 
move,  the  agency  engaged  in  community  outreach  efforts  to  inform  members  of  the  community 
about  the  service  the  OCC  provides  as  well  as  about  the  change  of  address. 

INVESTIGATION  OF  CASES 

In  2007,  the  OCC  opened  954  cases  and  closed  893.  The  number  of  new  cases,  as  well  as 
the  number  of  cases  closed,  was  higher  than  those  opened  and  closed  in  2005  and  2006.  While 
staff  worked  to  address  its  caseload,  at  the  close  of  2007,  there  remained  10  cases  from  2005,  51 
cases  from  2006  and  408  cases  from  2007  for  a total  of  469  pending  cases.  This  was  the  highest 
number  of  pending  cases  at  year’s  end  since  1999. 

The  OCC  operated  with  12  investigators  with  an  average  caseload  of  34  cases.  This  was 
more  than  double  the  average  caseload  of  16  cases  per  investigators  in  comparable  civilian 
oversight  of  law  enforcement  agencies  in  Albuquerque,  New  Mexico,  New  York,  New  York  and 
Los  Angeles,  California.  In  prior  years  it  had  operated  with  as  many  as  15  investigators. 

While  the  OCC  continued  closing  cases  at  an  accelerated  rate,  insufficient  staffing  with 
the  accompanying  higher  caseload  had  a negative  impact  on  the  time  it  took  to  investigate  a case 
to  completion  and  potentially  on  the  rate  of  sustained  findings  of  misconduct.  For  example, 
while  64%  of  OCC  cases  closed  in  2007  were  investigated  within  six  months,  36%  of  the  48 
cases  sustained  in  2007  took  more  than  nine  months  to  investigate.  The  rate  of  sustained  cases, 
too,  was  down  overall  from  previous  years.  OCC  sustained  61  cases  in  2006  and  71  cases  in 
2005.  The  sustain  rate  was  5%  in  2007,  7%  in  2006  and  9%  in  2005.  The  OCC’s  historical 
sustain  rate,  calculated  since  1993  has  hovered  around  9%.  Heavy  investigator  caseload  - the 
unavoidable  result  of  insufficient  staffing  - has  been  shown  to  negatively  impact  the  rate  of 
sustained  findings. 


OTHER  PROGRAM  HIGHLIGHTS 

Mediation  Program:  In  January  2007,  the  OCC  hired  its  first  Mediation/Outreach 
coordinator.  As  a result  of  this  focused  position  and  buy  in  from  the  San  Francisco  Police 
Officers  Association,  in  2007  successful  mediations  grew  to  47,  a record  high  for  the  OCC  and 
more  than  double  the  20  in  2006.  The  OCC’s  mediation  program  has  attracted  national  attention. 
In  2005,  the  OCC  revitalized  its  mediation  program,  which  allows  complainants  and  officers  to 
sit  together  with  a professional  mediator  to  craft  a nondisciplinary  resolution  to  complaints.  The 
number  of  cases  successfully  mediated  in  2005  quadrupled,  from  6 to  2004  to  25  in  2005.  The 
number  of  mediations  in  2006  fell  to  20. 
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Legal  Work:  In  2007,  the  OCC’s  legal  team  consisted  of  two  full-time  attorneys,  a part- 
time  Policy  Analyst,  and  a Mediation  Coordinator.  However,  due  to  the  agency's  transition,  the 
senior  attorney  acted  as  the  Interim  Director  of  the  OCC  through  November  26,  2007  when  the 
new  Director  was  hired.  Additionally,  the  other  trial  attorney  was  away  on  parenting  leave  for 
several  months  at  the  end  of  the  year. 

One  of  the  primary  duties  of  the  legal  team  is  to  present  misconduct  cases  to  the  Police 
Chief  when  officers  object  to  proposed  discipline  of  10-days  suspension  or  less,  as  well  as  to  the 
Police  Commission.  Under  the  City  Charter,  matters  involving  suspensions  beyond  10-days  up 
through  termination  from  employment  due  to  misconduct  are  under  the  exclusive  authority  of  the 
Police  Commission. 


During  2007,  the  OCC  presented  evidence  to  the  Police  Commission  against  nine  San 
Francisco  police  officers  in  separate  discipline  cases.  Four  cases  involved  full  evidentiary 
hearings,  two  were  presented  in  four  days  and  two  others  took  13  days  to  present.  At  the 
hearings,  the  Commission  reviewed  evidence,  heard  testimony  from  witnesses,  and  the  officers 
mounted  their  defenses  against  the  charges  of  misconduct.  Of  the  nine  Commission  cases 
adjudicated  in  2007,  five  resulted  in  the  officers  agreeing  to  Stipulated  Dispositions  of  discipline 
in  the  form  of  suspensions  of  150  (2  cases),  60,  10  and  5 days,  and  4 cases  resulted  in  dismissed 
charges. 


Policy  Work:  In  2007,  the  OCC  continued  its  Charter-mandated  policy  work,  focusing 
primarily  in  four  key  areas:  1)  language  access  services;  2)  police  interactions  with  juveniles;  3) 
officer-involved  shooting  protocols  concerning  victim’s  families  and  disclosure  of  information; 
and  4)  in-custody  death  protocols. 

Department  General  Order  5.20  - Language  Access  Services  for  Limited  English 

Proficient  (LEP)  Persons 

The  OCC  collaborated  with  the  San  Francisco  Police  Department  and  a coalition  of 
representatives  from  numerous  community  organizations,  city  agencies,  and  commissions  and 
met  with  the  Department  regularly  to  implement  a written,  comprehensive  language  access 
protocol  for  the  Department  that  establishes  police  protocols  for  providing  interpreter  and 
translation  services  to  Limited  English  Proficient  (LEP)  persons.  In  drafting  the  protocol,  in 
addition  to  working  with  the  aforementioned  coalition,  the  OCC  solicited  input  from  the 
Philadelphia  Police  Department  as  well  as  the  Civil  Rights  Director  of  the  Department  of  Justice, 
who  commended  the  OCC,  the  Department  and  our  Language  Access  Coalition  for  the  progress 
on  this  DGO.  The  OCC  and  the  Department  presented  this  DGO  to  the  Police  Commission  and 
it  was  approved  on  October  17,  2007. 
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Subsequent  to  its  passage,  as  part  of  its  policy  work  to  develop  police  training  and  public 
education  materials  on  Department  General  Order  5.20,  the  OCC  continued  to  meet  with  the 
Department  and  the  Language  Access  Coalition  to  develop  training  scenarios  to  accompany  the 
implementation  of  this  DGO  including  a training  bulletin,  reference  guide,  training  video,  and  a 
Chiefs  message. 

Department  General  Order  7.01  - Juveniles 

In  2007,  the  OCC  proposed  extensive  revisions  to  Department  General  Order  7.01,  a 
protocol  for  police  interactions  with  juveniles.  In  negotiating  these  revisions  with  the 
Department,  the  OCC  collaborated  with  juvenile  justice  shareholders  including  the  Youth 
Commission,  Youth  Law  Center,  Legal  Services  for  Children,  Center  for  Juvenile  and  Criminal 
Justice,  La  Raza  Legal  Central,  Asian  Law  Caucus,  and  Community  Assessment  and  Referral 
Center  and  solicited  input  from  the  San  Francisco  Mayor’s  Office  on  Criminal  Justice  and  Chief 
Siffermann  from  the  Juvenile  Probation  Department.  These  recommendations  significantly 
increase  protections  to  juveniles  by  permitting  parents  to  be  present  during  interrogations, 
mandate  the  tape  recording  of  all  juvenile  interrogations,  require  notification  to  parents  when 
juveniles  are  detained,  and  require  that  juveniles  be  brought  to  juvenile-centered  facilities  such  as 
the  Community  Assessment  and  Referral  Center  (CARC)  and  the  Juvenile  Justice  Center  instead 
of  district  stations  where  juveniles  are  exposed  to  adult  lock-up  facilities  and  adult  suspects. 

Officer-Involved  Shooting  Protocols  Concerning  Victim’s  Families  and  Disclosure  of 

Information  (DGOs  8.04,  3.16  and  8.09.) 

In  2007,  the  OCC  made  recommendations  concerning  providing  a liaison  to  families 
whose  members  have  been  killed  during  an  officer-involved  shooting,  timely  disclosure  of 
information,  including  the  incident  report,  nature  of  statements  to  the  press  concerning  the 
incident,  and  providing  the  public  information  about  the  officer-involved  shooting  investigative 
process.  The  Police  Commission  adopted  these  OCC  policy  recommendations  and  the  OCC  is 
working  to  implement  these  recommendations  in  part  through  revisions  to  DGOs  8.04,  3.16  and 
8.09.  The  California  Supreme  Court  decision  in  Copley  Press,  Inc.  v.  Superior  Court  had  an 
impact  on  the  progress  of  these  negotiations  and  the  Department  and  the  OCC  continue  working 
on  these  DGOs. 

Department  General  Order  8.12  - In  Custody  Deaths 

DGO  8. 12  concerns  policy,  procedures  and  a review  process  for  in-custody  deaths.  In 
2005,  when  the  Police  Commission  passed  Department  General  Orders  concerning  officer- 
involved  shootings  and  firearm  discharges,  the  Commission  expressed  interest  in  establishing  a 
similar  review  process  for  in-custody  deaths.  In  2007,  the  OCC  renewed  discussions  with  the 
Department  and  worked  toward  reaching  agreement  concerning  the  provisions  of  a DGO 
concerning  in-custody  deaths. 
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Additional  Policy  Recommendations 

In  2007,  the  OCC  made  the  following  additional  policy  recommendations  to  enhance 
police-community  relations:  1)  posting  San  Francisco  Police  Department  general  orders  on  their 
public  website  as  do  several  other  police  departments;  2)  permitting  the  firearm  discharge  review 
board  to  review  discharges  and  deaths  caused  by  extended  range  impact  weapons;  3)  codifying 
San  Francisco  Police  Department’s  practice  of  tape  recording  interrogations;  and  4)  developing  a 
protocol  for  confirming  the  validity  of  a bench  warrant  before  making  an  arrest.  Our  agency  also 
proposed  two  recommendations  concerning  parking  and  traffic  enforcement  issues. 


CONCLUSION 

The  enclosed  statistical  report,  when  read  in  conjunction  with  the  Controller’s  audit, 
reveals  that  in  2007  the  OCC  faced  significant  challenges  managing  its  caseload  effectively  both 
in  pending  cases  and  sustained  cases.  But  it  also  shows  an  agency  with  inadequate  resources  that 
was  working  to  accomplish  its  core  mission  of  thoroughly  and  fairly  investigating  complaints  of 
police  misconduct  and  making  policy  recommendations  on  police  practices.  Eighty-seven 
percent  of  cases  closed  in  2007  were  closed  within  a year  of  filing.  In  addition,  2007  contained 
significant  achievements  in  mediation,  policy  work  and  prosecution  of  Police  Commission  cases. 

The  Controller’s  audit  pointed  out  specific  and  general  failures  of  leadership  that  resulted 
in  poor  employee  morale  and  lowered  effectiveness.  When  I joined  the  staff  on  November  26, 
2007, 1 shared  with  staff  my  vision  of  leading  the  best  civilian  oversight  agency  in  the  United 
States  with  continued  dedication  to  its  core  mission  of  investigating  civilian  complaints  in  a fair, 
unbiased  and  timely  manner  and  to  make  policy  recommendations  regarding  police  policies  and 
practices.  To  achieve  that  goal  of  best  in  class,  I emphasized  the  need  for  excellent  case 
management  and  professional  staff  management.  The  2008  annual  report  will  set  forth  whether 
the  vision  was  achieved. 


Joyce  M.  Flicks 


Executive  Director 
Office  of  Citizen  Complaints 
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THE  POLICE  COMMISSION 

COMPREHENSIVE  STATISTICAL  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2007  - December  2007  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


THE  POLICE  COMMISSION 

COMPARATIVE  OVERVIEW  OF  CASELOAD  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2005  - December  2007  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


THE  POLICE  COMMISSION 

CASES  PENDING  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS  ( 

January  2007  - December  2007  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


How  Complaints  Were  Received  - 2007 
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OCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

January  2007  - December  2007 


THE  POLICE  COMMISSION 
OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


NUMBER 

PERCENT 

Named  Individuals  (inc.  co-comps) 

994 

98.71% 

Anonymous  Persons 

10 

0.99% 

Organizational  Complaints 

3 

0.30% 

Total  Complainants 

1007 

100.00% 

GENDER 

Blank  or  Declined  to  State 

131 

13.01% 

Females 

285 

28.30% 

Males 

589 

58.49% 

Transgender  Persons* 

2 

0.20% 

RACE/ETHNICITY** 

African-American 

260 

25.82% 

Asian-American 

69 

6.85% 

Blank  or  Declined  to  State 

286 

28.40% 

Caucasian/White 

253 

25.12% 

Latino/a/Hispanic 

95 

9.43% 

Native  American/Pacific  Islander 

11 

1.09% 

Other 

33 

3.28% 

AGE 

1 

0.10% 

1-13  (by  an  adult) 

2 

0.20% 

14-16 

11 

1.09% 

17-19 

24 

2.38% 

20-30 

189 

18.77% 

31-40 

183 

18.17% 

41-50 

231 

22.94% 

51-60 

141 

14.00% 

61-70 

49 

4.87% 

71-80 

11 

1.09% 

Over  80 

4 

0.40% 

Blank  or  Declined  to  State 

161 

15.99% 

Disabled***  Persons 

24 

2.38% 

Homeless****  Persons 

4 

0.40% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

**  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple 

self-designations. 

***&  ****  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were 
complainants  served  by  OCC  during  this  report  year. 


OCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

January  2006  - December  2006 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


NUMBER 

PERCENT 

Named  Individuals  (inc.  co-comps) 

842 

97.68% 

Anonymous  Persons 

18 

2.09% 

Organizational  Complaints 

2 

0.23% 

Total  Complainants 

862 

100.00% 

GENDER 

Blank  or  Declined  to  State 

79 

9.16% 

Females 

270 

31.32% 

Males 

511 

59.28% 

Transgender  Persons* 

2 

0.23% 

RACE/ETHNICITY** 

African-American 

291 

33.76% 

Asian-American 

60 

6.96% 

Blank  or  Declined  to  State 

166 

19.26% 

Caucasian/White 

227 

26.33% 

Latino/a/Hispanic 

86 

9.98% 

Native  American/Pacific  Islander 

12 

1.39% 

Other 

20 

2.32% 

AGE 

14-16 

24 

2.78% 

17-19 

25 

2.90% 

20-30 

162 

18.79% 

31-40 

164 

19.03% 

41-50 

181 

21.00% 

51-60 

146 

16.94% 

61-70 

30 

3.48% 

71-80 

11 

1.28% 

Over  80 

3 

0.35% 

Blank  or  Declined  to  State 

116 

13.46% 

Disabled***  Persons 

30 

3.48% 

Homeless****  Persons 

6 

0.70% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

**  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple  self- 

designations. 

***&****  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were  complainants 
served  by  OCC  during  this  report  year. 


OCC  Complainants  by  Race/Ethnicity  - 2007 
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Allegations  Received  by  Type  - 2007 
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Unit  Comparison  - Complaints,  Allegations  & 
Officers  Involved  - 2007 
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FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January , 2007  - December,  2007  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 
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Days  to  Close  - Cases  Closed  2006 
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THE  POLICE  COMMISSION 

INVESTIGATIVE  HEARINGS  AND  MEDIATIONS  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2007  - December  2007  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


OCC  Caseloads  by  Investigator 

as  of  12/31/2007 


Average  Caseload:  34 


OCC  Case  Closures  - 2007 
by  Investigator 


Average  Case  Closures  by  Number:  57  or  5 cases  per  month  per  investigator 


OCC  Weighted  Closures  - 2007 

by  Investigator 


Average  Case  Closure  by  Weight:  148  case  complexity  weighted  on  a i to  5 scale 


OCC  Sustained  Cases  by  Investigator 

as  of  12/31/2007 


Average  Sustained  Cases: 


OCC  Case  Distribution  - 2007 

by  Number 


Average  Case  Distribution  by  Number:  61 


OCC  Case  Distribution  - 2007 

by  Weight 


Average  Case  Distribution  by  Weight:  151 
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THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Joyce  M.  Hicks 
Executive  Director 

March  18,  2009 


To:  The  Honorable  Gavin  Newsom,  Mayor 

Members,  the  San  Francisco  Board  of  Supervisors 
Members,  the  San  Francisco  Police  Commission 
San  Francisco  Police  Chief  Heather  Fong 


Re:  Office  of  Citizen  Complaints  2008  Annual  Statistical  Report 


I.  INTRODUCTION 

Enclosed  is  the  Office  of  Citizen  Complaint’s  2008  Annual  Statistical  Report.  The 
OCC  had  an  extremely  productive  year,  eliminating  a three-year-old  backlog  of  old  cases  and 
closing  more  cases  than  it  opened.  The  OCC  created  and  implemented  its  first  Community 
Outreach  Strategic  Plan  and  it  conducted  a record  number  of  mediations;  conducting  fifty 
percent  more  mediations  than  the  previous  year.  The  OCC  also  began  a journey  with  its  new 
Director,  Joyce  M.  Hicks,  who  began  her  tenure  on  November  26,  2007.  The  OCC  also 
adopted  performance  plans  for  its  thirty-five  member  staff  and  was  successful  in  filling 
several  vacant  positions  across  the  organization  and  providing  training  to  both  its  new  and 
veteran  employees. 


II.  MISSION  OF  THE  OFFICE  OF  CITIZEN  COMPLAINTS 

The  mission  of  the  Office  of  Citizen  Complaints  is  to  promptly,  fairly  and  impartially 
investigate  complaints  against  San  Francisco  police  officers  and  make  policy 
recommendations  concerning  police  practices. 


III.  HISTORY  AND  FUNCTIONS  OF  THE  OFFICE 
OF  CITIZEN  COMPLAINTS 

The  OCC  first  became  staffed  and  began  its  operations  in  1983.  It  was  created  by  a 
voter  initiated  charter  amendment  that  was  adopted  on  November  2,  1982.  By  subsequent 
charter  amendments  the  OCC  is  guaranteed  minimum  staffing  of  one  investigator  for  every 
150  police  officers  and  the  OCC  Director  may  file  charges  with  the  Police  Commission  after 
meeting  and  conferring  with  the  Police  Chief.  (San  Francisco  City  Charter,  Article  IV, 
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section  4. 127.)  The  OCC  is  a civilian-staffed  local  governmental  agency  that  reports  to  the 
Police  Commission.  The  Police  Commission  is  a volunteer  civilian  body  of  seven  (7) 
members,  four  (4)  members  nominated  by  the  Mayor  and  three  (3)  members  nominated  by  the 
Board  of  Supervisors.  Each  member  must  be  confirmed  by  a majority  of  the  Board  of 
Supervisors.  The  Police  Commission  nominates  the  Director  of  the  OCC  and  the  Mayor 
appoints  the  Director  subject  to  approval  by  the  Board  of  Supervisors.  The  Police 
Commission  holds  the  power  to  terminate  the  services  of  the  OCC's  Director.  The  Director  of 
the  OCC  reports  to  the  Police  Commission  at  its  weekly  meetings.  By  Charter,  the  Police 
Commission  holds  the  power  to  manage,  organize  and  reorganize  the  OCC.  In  practice,  these 
powers  generally  are  exercised  by  the  Police  Commission  through  the  OCC  Director. 

Civilians  who  have  never  been  police  officers  in  San  Francisco  staff  the  Office  of  Citizen 
Complaints. 

The  OCC  receives,  investigates  and  makes  findings  on  civilian  complaints  of  on-duty 
misconduct  (including  acts  and  omissions)  by  sworn  members  of  the  San  Francisco  Police 
Department.  Where  the  OCC  sustains  one  or  more  allegations  against  one  or  more  officers  in 
a given  case,  the  case  can  either  go  to  the  Chief  of  Police  or  to  the  Police  Commission.  The 
factors  governing  whether  the  Police  Commission  hears  a case  that  has  been  sustained  by  the 
OCC  include:  severity  of  misconduct  and  of  potential  discipline;  complexity  of  issues 
presented;  degree  of  public  interest  in  the  matter  and  OCC  recommendation  to  the  Chief  of 
Police  as  to  forum  (Chief  or  Commission).  The  Chief  of  Police  either  refers  the  case  to  the 
Commission,  or  hears  it  directly.  The  Chief  of  Police  has  disciplinary  power  to  issue  up  to  a 
10-day  suspension;  the  Commission  holds  all  greater  disciplinary  power,  including  the  power 
to  hear  appeals  from  the  Chiefs  disciplinary  decisions.  Both  the  Chief  and  the  OCC  Director 
(after  conferring  with  the  Chief)  may  file  charges  of  officer  misconduct  with  the  Commission. 

The  Office  of  Citizen  Complaints’  staff  speaks  a variety  of  languages  including 
French,  Spanish,  Tagalog,  Russian,  Mandarin,  Cantonese  and  Burmese.  If  complainants 
speak  a language  other  than  those  languages  spoken  by  OCC  staff,  the  OCC  staff  will  provide  • 
an  interpreter  free  of  charge. 

Consistent  with  the  Peace  Officers'  Bill  of  Rights,  officers  accused  by  complaints  filed 
with  the  OCC  receive  notice  of  allegations  against  them,  an  opportunity  to  be  heard  by  the 
OCC  and  to  be  represented  during  the  investigative  process,  and  notice  of  the  outcome  of  the 
OCC's  process.  Officers  are  required  by  local  law  to  appear  upon  written  notice  from  the 
OCC,  and  if  they  fail  to  appear  without  sufficient  cause,  they  are  subject  to  discipline.  If  a 
complaint  is  sustained  against  an  officer  by  the  OCC,  the  officer  is  served  with  written 
charges  and  the  officer  is  provided  a hearing  before  either  the  Chief  or  the  Commission. 

By  City  Charter,  the  OCC  is  required  to  receive  every  complaint  of  alleged  police 
misconduct  or  improper  performance  made  by  a member  of  the  public  where  the  complaint 
involves  one  or  more  sworn  San  Francisco  Police  Department  members.  The  practice  has 
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been  for  the  OCC  to  limit  its  investigations  to  those  complaints  involving  on-duty  conduct  or 
conduct  under  the  color  of  authority.  All  complaints  are  investigated  unless  the  allegations  on 
their  face  show  proper  conduct  or  they  are  outside  OCC's  jurisdiction.  Cases  outside  the 
OCC’ s jurisdiction  are  forwarded  to  proper  authorities. 

The  OCC  performs  four  distinct  functions:  (1)  it  investigates  complaints  and  makes 
findings  on  those  complaints;  (2)  it  mediates  complaints;  (3)  it  analyzes  police  policies  and 
practices;  and  (4)  it  performs  community  outreach.  These  functions  were  performed  by  a staff 
that  reached  thirty-five  employees  by  the  end  of  2008.  Pursuant  to  the  Charter,  none  of  these 
employees  had  ever  served  as  employees  of  the  San  Francisco  Police  Department.  The  OCC 
was  budgeted  for  an  additional  three  positions  for  budget  year  2008/2009:  a line  investigator, 
a senior  investigator,  and  a senior  clerk  typist.  Unfortunately,  none  of  these  positions  was 
filled  due  to  San  Francisco’s  looming  budget  deficit.  Furthermore,  another  vacant  line 
investigator  position  was  left  vacant  due  to  budget  uncertainties.  Thus  the  OCC  closed  2008 
with  four  vacant  positions. 

The  OCC  is  comprised  of  eight  functional  units:  Executive,  Legal,  Mediation  and 
Outreach,  Investigative,  Policy  Analysis,  Information  Services,  Clerical  and  Accounting.  The 
functions  of  each  of  these  units  will  be  more  thoroughly  described  in  latter  sections  of  this 
report. 


IV.  ORGANIZATIONAL  DEVELOPMENTS 

On  November  26,  2007,  when  I became  the  Director  of  the  Office  of  Citizen 
Complaints,  the  department  had  been  without  a permanent  executive  director  for  nine  months 
and  was  operating  under  the  cloud  of  a highly  critical  audit  issued  on  January  24,  2007  by  the 
Audit  Division  of  the  San  Francisco  Controller’s  Office.  The  audit  title,  “Weak  Case 
Management  and  Organizational  Issues  Degrade  OCC’s  Performance”  captured  the  issues 
with  which  beset  the  OCC.  However  it  failed  to  capture  that  there  was  a core  of  dedicated 
staff  members  who  anxiously  awaited  more  efficient  resource  allocation,  full  staffing  and  a 
leader  who  would  institute  modem  management  practices. 

On  November  26,  2007,  we  held  our  first  staff  meeting.  I shared  with  staff  my  vision 
of  leading  the  best  civilian  oversight  agency  in  the  United  States.  This  rriodel  agency  would 
show  deep  dedication  to  fulfill  its  core  mission  of  investigating  civilian  complaints  of  police 
misconduct  in  a fair,  unbiased  and  timely  manner  and  of  making  policy  recommendations 
about  police  policies  and  practices.  To  achieve  that  goal  of  best  in  class,  I emphasized  the 
need  for  excellent  case  management  and  professional  staff  management.  I concluded  the 
meeting  with  the  challenge  that  staff  must  engage  in  a shared  vision.  During  December  2007 
and  January  2008, 1 conducted  individual  confidential  interviews  with  each  OCC  staff 
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member  to  receive  a historical  perspective  on  the  office  and  to  discuss  moving  the  office 
forward. 


In  the  first  quarter,  we  began  staff  management  initiatives  by  holding  weekly 
management  team  meetings,  holding  a staff  meeting  and  outlining  a process  for  developing  a 
staff  performance  planning  and  appraisal  process.  We  also  hired  a Chief  Trial  Attorney,  Ines 
Vargas  Fraenkel,  to  fill  the  vacancy  created  by  the  resignation  of  the  Interim  Director  and 
Chief  Trial  Attorney,  Jean  Field.  Additionally,  we  submitted  a budget  that  requested  three 
new  positions:  a senior  investigator,  a line  investigator  and  a senior  clerk  typist.  The 
proposed  $4,229,167  budget  represented  a 7%  increase  over  the  2007-2008  $3,944,726 
budget. 


In  the  second  quarter,  we  held  a series  of  staff  retreats,  conducted  training,  engaged  in 
strategic  planning  for  case  management  and  filled  key  staff  vacancies.  In  the  second  quarter 
we  also  adopted  performance  plans  for  the  investigators  and  for  the  new  hires.  We  also  hired 
Cecily  Gray  to  fill  the  Trial  Attorney  vacancy  created  by  the  resignation  of  Trial  Attorney 
Susan  Leff.  Additionally,  Fiona  Chan  filled  a newly  added  Senior  Clerk  Typist  position 
specifically  created  to  assist  with  website  development  and  other  information  services 
functions.  Pamela  Thompson  was  hired  to  fill  a newly  created  position,  Executive  Assistant 
to  the  Executive  Director. 

In  the  third  quarter,  we  adopted  performance  plans  for  the  remaining  OCC  employees. 
Additionally,  in  the  third  quarter  we  filled  six  vacant  investigator  positions,  including  the 
Chief  Investigator  position.  After  conducting  a nationwide  search,  I appointed  Charles 
Gallman,  a twenty-year  OCC  investigator,  to  the  Chief  Investigator  position.  We  also  filled 
five  of  the  six  vacant  line  investigator  positions.  Collectively,  the  newly  hired  line 
investigators  brought  more  than  50  years  of  law  enforcement  and  social  welfare  investigation 
experience.  The  new  hires  were  Roxanne  Hayes,  Candace  Miles-Threatt,  Samuel  Torres  and 
Gregory  Underwood. 

During  the  third  quarter,  the  Office  Training  Committee  chaired  by  Chief  Investigator 
Gallman  and  including  investigators  Jayson  Wechter  and  Karol  Heppe,  developed  and 
implemented  a comprehensive  training  program  for  the  new  hires  and  veteran  employees  that 
included  presentations  from  in-house  and  San  Francisco  Police  Department  subject  matter 
experts  and  the  San  Francisco  Sheriffs  Department.  The  training  program  also  included 
tours  of  Northern  Station,  the  Police  Academy,  the  Hall  of  Justice,  the  Airport  Bureau  and  the 
County  Jail.  Representatives  from  the  Police  Department’s  Narcotics  Detail,  Vice  Crimes  and 
Legal  Divisions  also  provided  orientations  for  the  new  hires  and  representatives  from  the 
Department  of  Emergency  Management  and  Emergency  Operations  Office  conducted 
training.  Senior  Investigator  Edward  McMahon  trained  all  five  new  investigators  on  office 
procedures. 
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In  the  fourth  quarter,  Ellen  Dolese  filled  a vacant  investigator  position.  Staff  focused 
on  closing  cases  and  on  completing  sustainable  cases.  Investigator  Jayson  Wechter,  who  is  on 
the  Board  of  the  National  Association  for  Civilian  Oversight  of  Law  Enforcement,  and  I both 
attended  the  NACOLE  annual  conference  in  Cincinnati,  Ohio  during  this  quarter  at  no 
expense  to  the  office. 


V.  EXECUTIVE  UNIT 

Executive  Director  Joyce  M.  Hicks  led  the  Executive  Unit  which  includes  Executive 
Secretary  Pamela  Thompson  and  the  Accounting  Unit.  The  Accounting  Unit  is  solely  staffed 
by  Senior  Account  Clerk  Laura  Tham.  The  Executive  Unit  was  responsible  for  directing  and 
managing  office  operations,  including  personnel  and  budget  tasks.  In  addition,  the  Director 
reviews  all  investigations  and  the  managers  of  the  other  units  in  the  office  report  to  her. 


VI.  INVESTIGATION  UNIT  AND  INVESTIGATION  OF  CASES 

Chief  Investigator  Charles  Gallman  led  the  Investigation  Unit  in  2008.  The  three 
investigative  teams  led  by  Erick  Baltazar,  Dennis  Maxson  and  Edward  McMahon  consisted  of 
seventeen  line  investigators. 

In  2008,  the  OCC  opened  1021  new  cases,  and  closed  1095  cases.  The  number  of  new 
cases,  as  well  as  the  number  of  cases  closed,  is  higher  than  those  in  each  of  the  four  previous 
years. 


Despite  staffing  issues  faced  by  the  OCC,  the  investigative  staff  continued  to 
demonstrate  its  commitment  to  the  OCC’s  mission  of  investigating  civilian  complaints  of 
police  misconduct  or  neglect  of  duty  promptly,  fairly  and  in  an  unbiased  manner.  During 
2008,  the  OCC  was  staffed  with  only  12  veteran  investigators.  This  is  two  less  in  number 
than  were  on  staff  when  the  Controller’s  Office  reported  that,  after  studying  comparable 
caseloads  at  other  agencies,  OCC  investigators  had  a far  higher  caseload  than  investigators  in 
comparable  agencies.  The  Controller  found  that  the  average  caseload  in  comparable  agencies 
was  16  cases  per  investigator  where  the  OCC’s  investigators’  average  caseload  was  34  cases 
per  investigator.  During  the  third  quarter,  the  five  newly  hired  investigators  were  in  training. 
They  were  not  assigned  cases  until  after  five  weeks  of  training  and  even  then,  their  caseload 
was  minimal. 

In  2008,  OCC  investigators  accomplished  the  mammoth  task  of  eliminating  the 
backlog  of  2005,  2006  and  2007  cases  that  had  built  up  over  the  years.  By  the  close  of  2008, 
no  cases  remained  from  prior  years  and  only  392  of  the  1021  of  the  complaints  filed  in  2008 
were  pending.  While  the  OCC  continued  closing  cases  at  an  accelerated  rate,  insufficient 


25  VAN  NESS  AVENUE,  SUITE  700,  SAN  FRANCISCO,  CA  94102  • TELEPHONE  (415)  241-7711 
FAX  (415) 241 -7733  • TTY  (41 5) 241 -7770 
WEBSITE:  http://www.sfgov.org/occ 


Office  of  Citizen  Complaints  2008  Annual  Report 
March  18,  2009 
Page  6 of  20 


staffing  continued  to  have  a negative  impact  on  the  time  it  took  to  investigate  a case  to 
completion,  and  might  have  had  a negative  impact  on  the  rate  of  sustained  misconduct 
findings.  For  example,  while  59%  of  OCC  cases  closed  in  2008  were  investigated  within  six 
months,  67%  of  the  43  cases  sustained  in  2008  took  more  than  nine  months  to  investigate  and 
eight  of  those  took  more  than  a year.  However,  of  those  eight  sustained  cases  that  took  more 
than  one  year  to  investigate,  one  was  filed  in  2005,  three  were  filed  in  2006  and  three  were 
filed  in  2007.  Four  of  the  cases  were  either  tolled  due  to  pending  litigation  or  they  were 
anonymous  complaints  on  matters  already  being  investigated  by  the  Police  Department. 

While  it  is  unacceptable  to  take  more  than  365  days  to  complete  cases  that  were  not  tolled,  the 
Chief  still  considers  cases  that  have  passed  the  365  day  deadline.  When  she  agrees  that  the 
case  has  sustainable  allegations,  she  will  order  training  and  counseling  which  are  not 
considered  discipline. 

The  rate  of  sustained  cases  also  continued  to  decline.  The  sustain  rate  for  2008  was 
3.83%,  which  was  down  from  the  5.24%  sustain  rate  in  2007.  Over  a fifteen  year  period 
between  1998  and  2008,  the  median  sustain  rate  has  been  8.87%.  The  2005  sustain  rate  was 
8.93%  or  102%  above  median.  In  2006,  the  sustain  rate  veered  sharply  downward  to  7.24% 
putting  it  at  82.7%  of  median.  The  sustain  rate  continued  to  decline  in  2007,  dropping  to 
5.38%  or  57%  of  median.  In  2008,  the  sustained  rate  declined,  although  not  as  dramatically, 
to  3.83%,  or  50%  of  median.  One  theory  is  that  heavy  investigator  caseload  - the 
unavoidable  result  of  insufficient  staffing  and  investigator  attrition  - may  have  negatively 
impacted  the  rate  of  sustained  findings.  In  examining  the  1993  to  2008  OCC  Caseload 
Summary  for  years  2001  and  2002  there  appears  to  be  a correlation  between  a low  pending 
caseload  and  a high  sustained  rate.  (See  Appendix  “A”,  page  7.) 

The  high  number  of  claims  and  litigation  cases  that  were  closed  as  “no  finding”  or  as 
“withdrawn”  also  added  to  the  low  sustain  rate.  Additionally,  since  many  more  cases  were 
mediated  in  2008  than  in  any  other  year,  the  sustain  rate  was  also  reduced.  Finally,  improved 
officer  training  may  also  be  a factor  in  the  decreased  sustain  rate.  The  Police  Chief  agreed  in 
whole  or  in  part  with  81  % of  the  sustained  reports  she  reviewed  in  2008.  Upon  receipt  of  the 
Chiefs  adjudication  letters,  the  OCC  Executive  Director  consults  with  the  Lieutenant  in 
charge  of  the  Management  Control  Division  to  discuss  sustained  cases  that  the  Chief  chose 
not  to  uphold. 


VII.  COMPLAINANTS 

The  demographic  characteristics  of  complainants  can  be  found  in  tables  and  charts  in 
Appendix  “A”  beginning  on  pages  13  through  19.  In  2008,  African  Americans  and 
Caucasians  made  up  the  largest  percentage  of  complainants  and  the  majority  of  complainants 
were  men.  Over  60%  of  the  complainants  fell  between  the  ages  of  20  and  60.  Ninety-five 
percent  of  the  case  intakes  were  in  English.  The  next  most  frequent  language  was  Spanish 
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(4%  of  the  cases).  Cantonese  was  spoken  in  1%  of  the  cases.  Less  than  1%  of  the  cases 
involved  intakes  in  Russian  and  Mandarin.  (See  Appendix  “A”  page  19.) 


VIII.  ALLEGATION  TYPES 

The  1 02 1 complaints  received  by  the  OCC  in  2008  consisted  of  allegations  ranging 
from  discourtesy  to  unnecessary  force.  (See  Appendix  “A”,  page  4.)  The  largest  percentage 
of  allegations  (37%)  was  unwarranted  action.  The  second  highest  percentage  of  allegations 
(24%)  was  conduct  reflecting  discredit  followed  by  neglect  of  duty  (23%)  and  unnecessary 
force  (1 1%).  Between  2007  and  2008  the  percentage  distribution  of  allegation  types  remained 
largely  unchanged. 


IX.  FINDINGS  AND  ALLEGATIONS  IN  CLOSED  CASES 

The  evidentiary  standard  for  making  findings  in  OCC  cases  is  the  “preponderance  of 
the  evidence”.  “Preponderance  of  the  evidence”  means  that  in  balancing  the  probabilities  that 
the  incident  occurred  as  the  complainant  said  it  did,  it  is  more  likely  than  not  (greater  than 
50%)  that  the  complainant’s  allegation  is  true.  Often  an  event  is  only  witnessed  by  the 
complainant  and  the  officer,  making  it  difficult  to  either  prove  or  disprove  the  allegation.  By 
far,  the  most  frequent  finding  in  all  allegations  was  not  sustained.  In  2008,  the  finding  for 
54%  of  allegations  in  OCC  complaints  was  not  sustained.  Officers  were  found  to  have 
engaged  in  proper  conduct  in  28%  of  the  allegations.  Allegations  were  sustained  3%  of  the 
time.  The  most  frequently  sustained  allegation  was  neglect  of  duty  (44%)  of  sustained 
allegations.  Unwarranted  action  followed  at  31%.  Conduct  reflecting  discredit  was  found  in 
15%  of  the  sustained  allegations  and  unnecessary  force  was  found  in  8%  of  the  sustained 
allegations.  (See  Appendix  “A”,  page  28.) 


X.  DISPOSITION  OF  COMPLAINTS 
STATUS  OF  CURRENT  OCC  CASES  - THE  ‘KEANE’  REPORT 

By  the  end  of  the  second  quarter  of  2008,  staff  had  completed  intake  on  all  2007  cases, 
and  by  the  end  of  2008,  closed  100%  of  these  so  that  no  2007  cases  were  pending.  In 
comparison,  by  the  end  of  the  second  quarter  of  2007,  staff  had  also  completed  intake  on  all 
2006  cases,  and  by  the  end  of  2007  closed  94%  of  these,  leaving  6%,  or  51  cases,  pending. 
Through  closer  case  management,  staff  has  significantly  reduced  the  number  of  cases  in 
intake  over  the  same  period  last  year.  On  December  3 1 , 2008,  only  36  or  4%  of  2008  cases 
were  in  intake,  while  on  December  31,  2007,  79  or  8%  of  2007  cases  were  still  in  intake.  Of 
particular  note,  87%  of  cases  closed  in  2008  were  closed  within  a year  of  filing.  (See 
Appendix  “A”,  page  30.) 
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XI.  CASELOAD  MANAGEMENT 

The  investigator  caseload  in  2008  was  in  much  better  balance  than  in  2007.  The 
average  caseload  was  24  cases  per  investigator.  Only  one  investigator’s  caseload  exceeded  30 
cases,  at  3 1 . As  of  December  3 1 , 2007,  the  average  caseload  was  34  cases,  yet  one 
investigator  had  a caseload  of  72  cases  and  another,  55.  Four  additional  investigators’ 
caseloads  exceeded  30  cases.  (See  Appendix  “A”  pages  108  and  109.)  The  Senior 
Investigators  took  a more  active  role  in  monthly  case  reviews,  monitoring  caseloads  and 
assuming  investigative  responsibility  in  selected  cases.  However,  the  challenge  still  remained 
at  the  close  of  2008  to  more  closely  monitor  the  progress  of  sustainable  cases  since  19%  of 
sustained  cases  were  submitted  to  the  Chief  365  days  or  later  from  receipt,  2%  higher  than 
2007.  (See  Appendix  “A”  pages  32  and  33.) 


XII.  LEGAL  UNIT 

In  2008,  the  OCC’s  Legal  Team  consisted  of  four  attorneys:  two  full-time  Trial 
Attorneys,  a part-time  Policy  Analyst,  and  a full-time  Mediation  Coordinator.  The  two  Trial 
Attorneys  were  newly  hired  in  March  and  April  2008,  respectively,  and  brought  with  them  a 
collective  wealth  of  management,  civil  and  criminal  practice  experience.  The  Senior  Trial 
Attorney,  Ines  Vargas  Fraenkel,  is  also  the  manager  of  the  Legal  Team. 

One  of  the  primary  duties  of  the  legal  unit  is  to  present  misconduct  cases  to  the  Police 
Chief  when  officers  object  to  proposed  discipline  of  10-days  suspension  or  less,  and  to  the 
Police  Commission.  Under  the  City  Charter,  matters  involving  suspensions  beyond  10-days 
up  through  termination  due  to  misconduct  are  under  the  exclusive  authority  of  the  Police 
Commission. 

During  2008,  the  OCC  focused  on  reviewing,  prioritizing  and  adjudicating  the  backlog 
of  existing  cases  pending  at  both  Chiefs  Hearings  and  Police  Commission  levels.  As  a result 
of  this  effort,  the  OCC  presented  12  cases  involving  police  officers  at  Chiefs  Hearings  before  ■ 
assigned  Deputy  Chiefs  and  settled  2 cases  at  the  proposed  discipline  terms  prior  to  hearing. 

In  2008,  the  OCC  also  presented  cases  against  4 police  officers  before  the  Police 
Commission.  Of  these,  3 resulted  in  Stipulated  Dispositions  for  verbal  admonition  and 
mediation,  mediation  and  retraining,  and  90-day  suspension.  In  the  case  of  one  officer,  the 
matter  was  dismissed. 


XIII.  MEDIATIONS 

This  year  was  a watershed  year  for  the  OCC  as  in  increasing  the  numbers  of  cases 
mediated.  Due  to  the  efforts  of  the  agency’s  Mediation  Coordinator,  Donna  Salazar,  and  our 
panel  of  talented  pro  bono  mediators,  the  agency  mediated  71  cases  in  2008,  an  increase  of 
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25,  more  than  50%  over  the  total  for  2007.  Mediated  cases  in  2008  represent  7%  of  the  total 
OCC  caseload  for  the  year. 

In  order  to  promote  the  program  among  mediators  and  community  members,  and  to 
enlarge  the  pool  of  OCC  mediators,  and  its  ability  to  increase  mediation  services,  the 
Mediation  Coordinator  attended  the  Alternative  Dispute  Resolution  of  Northern  California 
Conference  and  three  Community  Boards  trainings.  The  Mediation  Coordinator’s  outreach 
efforts  have  produced  a number  of  volunteers  who  have  applied  to  be  mediators.  The 
Mediation  Coordinator  will  lead  an  orientation  session  for  new  volunteer  applicants  in  the 
spring  of  2009. 

The  mediation  program  has  proven  to  be  an  effective  educational  tool  for  both  officers 
and  complainants.  The  OCC  plans  to  continue  to  promote  the  mediation  program  to  the 
community. 

The  mediation  program  provides  a forum  for  officers  and  civilians  to  have  a frank 
discussion  regarding  the  complaint  and  serves  as  an  educational  experience  for  all 
participants.  In  addition  to  the  non-confrontational  opportunity  for  dispute  resolution,  the 
mediation  program  provides  the  following  unique  benefits  which  are  unavailable  under  the 
investigative  process: 

• Time  savings. 

Mediation  allows  cases  to  be  processed  expeditiously.  In  2008,  mediated  cases  were 
open  a median  of  67  days  and  an  average  of  86  days,  whereas  investigated  cases  were 
open  a median  of  162  days  and  an  average  of  216  days. 

• Cost  savings. 

Cases  are  mediated  by  a current  roster  of  89  volunteer  mediators  who  conduct 
mediations  without  charge.  Additionally,  mediated  cases  relieve  the  investigators 
from  additional  casework.  The  71  cases  mediated  in  2008  could  have  easily 
consumed  a full-time  investigator’s  annual  caseload. 

• Greater  Satisfaction  for  Complainants  and  Officers 

In  the  voluntary  and  anonymous  exit  survey  that  is  set  forth  below,  96%  of  the 
participants  were  satisfied  or  very  satisfied  with  the  mediation  program. 

The  following  responses  were  received  in  the  OCC  mediation  exit  survey  during  2008: 

• Rating  of  participant’s  experience  with  the  mediation  process  - 

o 39.32%  - very  satisfied 
o 56.41%  - satisfied 
o 4.27%  - dissatisfied. 
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• Whether  the  mediation  location  provided  a safe  environment  to  freely  express 
concerns  and  issues  - 

o 95.56%  - yes 
o 4.44%  - no 

• Percentage  of  mediation  participants  who  felt  they  had  the  opportunity  to  be  heard  and 
express  their  thoughts  - 

o 98.92-%-yes 
o 1 .08%-no 

• Percentage  of  participants  who  felt  that  the  other  party  fully  participated  in  the 
mediation  - 

o 89.25%-  yes 
o 10.75%- no 

• Percentage  of  participants  who  felt  that  the  mediators  accurately  identified  and 
addressed  the  core  issue  of  the  complainant  - 

o 94.57%-  yes 
o 5.43%-  no 

• Percentage  of  participants  who  felt  that  the  complaint  was  totally  resolved  at  the 
mediation  - 

o Totally  resolved  - 54.26% 

o Partially  resolved  - 38.30% 

o Not  resolved  at  all  - 7.44% 

Two  examples  of  successful  mediations  follow: 

Example  #1 

The  Complainant  was  stopped  for  missing  a stop  sign.  When  the  officer  approached 
the  car  the  Complainant  began  to  get  out  of  the  car.  The  officer  barked  at  the  Complainant 
telling  him  to  “get  back  in  that  car  NOW!”  The  Complainant  felt  that  the  officers’  behavior 
was  inappropriate  and  rude.  He  could  not  understand  why  the  officer  would  treat  a law- 
abiding  citizen  in  such  a manner. 

At  the  mediation,  the  officer  explained  that  police  procedures  for  making  traffic  stops 
require  that  officers  make  certain  that  people  remain  in  their  vehicle  for  officer  safety.  The 
officer  described  a recent  incident  where  a driver  came  out  of  a car  and  approached  an  officer 
with  a knife.  The  Complainant  understood  and  told  the  officer  that  the  procedure  made 
perfect  sense  once  it  had  been  explained  to  him.  The  officer  realized  that,  had  he  taken  the 
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time  to  explain  why  the  Complainant  should  remain  in  his  car  during  the  incident,  the 
Complainant  would  not  have  filed  the  complaint. 

Example#2 

The  Complainant  was  subject  to  a citizen’s  arrest  without  the  opportunity  to  explain  to 
the  officers  what  had  occurred.  During  mediation,  the  officers  acknowledged  that  if  they  had 
listened  to  what  the  Complainant  wanted  to  say,  they  might  have  taken  a different  police 
action.  The  Complainant  indicated  that  the  mediation  helped  both  parties  understand  the 
other’s  perception  and  was  an  excellent  method  to  resolve  the  complaint.  The  mediation 
participants  ended  their  mediation  by  shaking  hands. 


XIV.  OUTREACH 

In  2008,  the  OCC  developed  a Community  Outreach  Strategic  Plan,  which  outlined  its 
outreach  goals  in  the  areas  of  community  presentations  and  partnerships,  language  access, 
training,  website  development,  media  relations,  and  program  effectiveness  and  resources.  By 
using  a community-based  approach  that  relies  upon  presentations,  widely  distributed  written 
materials  in  multiple  languages,  and  the  OCC  website,  the  OCC’s  Outreach  Strategic  Plan 
provided  a roadmap  for  strengthening  its  relationships  with  communities  which  historically 
and  statistically,  were  likely  to  have  encounters  with  the  police.  The  OCC’s  Community 
Outreach  Strategic  Plan  also  sought  to  reach  communities  that  have  been  racially,  culturally 
or  linguistically  isolated  from  police  services.  Despite  significant  staffing  shortages,  the  OCC 
has  successfully  implemented  this  ambitious  outreach  strategy. 

The  OCC’s  outreach  efforts  in  2008  included  work  in  coalition  with  representatives  of 
numerous  legal  and  community  groups,  such  as  the  Asian  Law  Caucus,  La  Raza  Centro 
Legal,  Youth  Law  Center,  Asian  Pacific  Islander  Legal  Outreach,  Chinese  for  Affirmative 
Action  and  the  Lawyers  Committee  for  Civil  Rights,  to  name  a few.  In  addition  to  its  work 
investigating  complaints,  OCC  representatives  made  presentations  to  Police  Academy  classes 
at  the  beginning  and  end  of  their  training,  and  staffed  tables  and/or  made  presentations  at 
community  events  and  monthly  Police  Commission  meetings  held  in  the  Richmond, 

Ingleside,  Bayview,  Central  and  Taraval  Districts,  the  Transgender  Health  Fair,  Vietnamese 
Tet  Festival,  Thurgood  Marshal  High  School,  Climate  of  Change,  the  Asian  Heritage  Street 
Celebration,  the  New  York  City  Civilian  Review  Board,  the  Immigrants  Rights  Commission, 
the  Youth  Commission,  the  Juvenile  Justice  Providers  Association,  the  Senior  Action 
Network  Convention,  Golden  Gate  Law  School,  International  House  of  UC  Berkeley, 
Operation  Homeless  Connect,  and  North  Beach  Chinatown  Mental  Health  Service. 
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The  OCC  also  regularly  distributed  complaint  forms  and  brochures  in  six  languages  to 
all  police  stations,  the  District  Attorney’s  Office,  the  Public  Defender’s  Office,  the  Mayor’s 
Office  of  Neighborhood  Services,  the  ACCESS  Center,  all  twenty  seven  branch  libraries,  the 
Mayor's  Office  on  Aging  and  Adult  Services,  La  Raza  Centro  Legal,  and  community  centers 
including  Community  Boards,  the  Ella  Hill  Hutch  Community  Center,  the  Bayview  Hunters 
Point  Family  Resource  Center,  the  Bernal  Heights  and  Mission  Neighborhood  Centers,  the 
African  American  Resource  Center,  Community  United  against  Violence,  and  to  the  North 
Beach  Neighborhood  Homeless  Services. 

Local  media  have  also  given  the  OCC’s  work  exposure.  The  OCC  was  interviewed  by 
a local  Spanish  language  television  station  as  well  as  two  Chinese  newspapers  in  2008,  in 
conjunction  with  its  work  with  the  Language  Access  and  Juvenile  protocols.  Further,  an 
article  was  published  in  the  NACOLE  Review  regarding  the  Police  Department’s  Language 
Access  policy.  Lastly,  KCBS  aired  a public  service  announcement  regarding  the  OCC 
Mediation  Program  to  an  audience  of  200,000  in  October  2008. 


XV.  POLICY  ANALYSIS 

During  2008  the  OCC’s  policy  work  focused  on  policies  regarding  juveniles,  and 
language  access. 

A.  Juveniles 

The  OCC,  in  collaboration  with  juvenile  justice  advocacy  groups,  city  agencies, 
commissions  and  the  Police  Department,  proposed  extensive  revisions  to  Department  General 
Order  7.01  (“DGO’),  a protocol  for  police  interactions  with  juveniles.  The  DGO  was 
adopted  by  the  Police  Commission  on  May  7,  2008,  and  significantly  increases  protections  to 
juveniles  by  permitting  parents,  to  be  present  during  interrogations,  mandating  the  tape 
recording  of  all  juvenile  interrogations,  requiring  notification  to  parents  when  juveniles  are 
detained,  and  requiring  that  juveniles  be  brought  to  juvenile-centered  facilities  instead  of 
district  stations  where  juveniles  are  exposed  to  adult  lock-up  facilities  and  adult  suspects. 
After  passage  of  the  DGO,  the  OCC  followed  up  by  attending  organized  meetings  with  SFPD 
and  juvenile  justice  advocates  and  by  outlining  a strategy  for  training  and  public  education. 
The  OCC  also  developed,  in  conjunction  with  community  organizations,  a guide  for  youth 
that  highlights  key  SFPD  policies  and  procedures  relating  to  juveniles,  including  information 
about  Miranda  warnings,  parental  notifications,  arrests,  interrogations,  and  custodial 
detentions. 

B.  Language  Access 

As  part  of  its  policy  work  to  develop  police  training  and  public  education  materials  on 
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Department  General  Order  5.20  (Language  Access  Services  for  Limited  English  Proficient 
(LEP)  Persons),  the  OCC  held  a community  briefing  in  February  2008  on  the  recently  adopted 
language  access  policy  at  Chinese  for  Affirmative  Action  offices.  Speakers  included  OCC 
policy  analyst  Samara  Marion,  Police  Chief  Heather  Fong,  and  community  advocates.  Also 
in  2008,  the  OCC  developed  a brochure  to  inform  the  public  of  the  availability  of  bilingual 
officers,  interpreters  and  translated  materials  under  the  Police  Department’s  new  DGO.  Over 
twenty  community  groups,  city  agencies  and  commissions  reviewed  and  endorsed  this 
brochure,  which  the  Department  approved  and  is  currently  translating  into  multiple  languages. 

The  OCC  also  participated  in  drafting  the  script  and  in  the  filming  of  a Police 
Academy  training  video  on  the  new  Language  Access  policy.  The  training  video  provides 
various  scenarios  where  language  barriers  have  negative  consequences  for  both  officers  and 
LEP  persons  and  instructs  on  the  best  method  of  providing  language  assistance.  Finally,  OCC 
Policy  Analyst  Samara  Marion  wrote  an  article  entitled  “Breaking  Down  Language  Barriers” 
that  was  published  by  the  National  Association  for  Civilian  Oversight  of  Law  Enforcement. 
The  article  discusses  the  OCC’s  collaborative  work  with  community  organizations,  city 
agencies,  commissions  and  the  San  Francisco  Police  Department  in  implementing  the  San 
Francisco  language  access  protocol. 

During  the  third  quarter  of  2008,  Policy  Analyst  Samara  Marion  began  a one-year  leave  of 
absence.  Beginning  in  September  2008,  Ms.  Marion’s  position  was  filled  by  temporary  staff 
attorney  and  Policy  Analyst  Ellise  Nicholson. 


XVI.  CLERICAL  UNIT 

The  clerical  unit  is  led  by  Principal  Clerk  Linda  Taylor.  In  2008,  the  clerical  team 
input  1021  complaints  into  the  database,  typed  the  disposition  letters  for  the  1095  closed  cases 
and  updated  the  database  accordingly. 

Additionally,  the  OCC  received  358  requests  to  process  Pitchess  Motions  and  Federal 
Court  requests  involving  1,496  San  Francisco  Police  Department  members.  These  requests 
were  labor  intensive  and  required  ordering  a voluminous  number  of  documents  from  the  off- 
site storage  facility,  scanning  them  and  re-filing  them.  The  unreimbursed  and  unbudgeted 
cost  to  the  OCC  for  these  services  amounted  to  nearly  $5,000. 


XVII.  INFORMATION  TECHNOLOGY  UNIT 

The  OCC’s  information  technology  function  drives  and  supports  its  data  intensive 
operations.  Chris  Wisniewski,  OCC’s  Information  Services  Business  Analyst,  performs  that 
function.  2008  was  the  first  calendar  year  OCC  reaped  the  full  reward  of  seeds  sown  in  the 


25  VAN  NESS  AVENUE,  SUITE  700,  SAN  FRANCISCO,  CA  94102  • TELEPHONE  (415)  241  -771 1 
FAX  (415)  241-7733  • TTY  (415) 241-7770 
WEBSITE:  http://www.sfgov.org/occ 


Office  of  Citizen  Complaints  2008  Annual  Report 
March  18,2009 
Page  14  of  20 


course  of  its  complex  relocation  and  by  investments  made  in  previous  years.  The  challenge  of 
a new  focus  on  strategic  case  management  was  met  with  a highly  stable,  secure  and 
customized  intuitive  computing  environment  that  was  infrastructure  ready  for  the  productivity 
gains  made. 

Though  much  of  the  first  part  of  the  year  was  spent  accommodating  changes  and 
additions  in  staffing,  a sharp  decrease  in  hardware  and  software  related  problems  through 
preventative  efforts  and  prior  investments  allowed  OCC's  IS  Business  Analyst,  Chris 
Wisniewski,  in  coordination  with  Department  of  Technology  network  staff  to  put  in  place 
some  of  the  last  pieces  of  OCC’s  infrastructure  overhaul.  OCC’s  most  important  of  three 
servers  was  migrated  to  new  hardware  with  an  upgraded  operating  system,  anti-virus/security 
and  backup  software.  Despite  some  problems  which  typically  arise  in  such  an  undertaking,  the 
transition  was  ultimately  smooth  with  no  data  loss,  disruption  or  downtime  for  staff.  The 
office  was  also  seamlessly  moved  to  double-sided  and  consolidated  printing/copying/scanning 
which  has  reduced  paper  and  maintenance  costs.  The  devices  selected  have  proven  to  be 
extremely  reliable. 

In  the  mid  and  later  parts  of  the  year,  large  strides  were  made  in  the  ongoing 
development  and  sharpening  of  database-driven  case  management  tools.  The  past  few  years 
have  seen  OCC's  database  system,  once  used  primarily  to  produce  reports,  leveraged, 
transformed  and  linked  up  to  electronic  documents  to  become  an  integral  and  daily  part  of 
case  prioritization  and  supervision.  By  the  end  of  2008,  the  database  included  the  complaint 
forms  (293 ’s),  complaint  summary  reports  and  digital  recordings  of  interviews. 

2008  also  saw  an  increase  in  demand  for  greater  quantity  and  complexity  of  reporting 
produced  from  our  systems.  In  addition  to  annual  and  quarterly  Statistical,  Early  Intervention, 
Document  Protocol,  Keane  and  Performance  Measure  reports,  special  reports  were  developed 
on  civil  claim  generated  cases  (Marconi  Protocols),  mediations,  and  intake  and  casework  for 
limited  English  proficient  complainants. 

OCC's  IS  Business  Analyst  also  negotiated  transitions  with  the  Police  Department's 
CABLE,  RMS  and  E91 1 networks,  assuring  OCC’s  investigative  staff  continuity  of  access  to 
these  important  systems.  Mr.  Wisniewski  also  worked  with  the  Police  Department’s 
Professional  Standards  Unit  to  develop  the  means  to  deliver  OCC  data  from  our  systems  in 
real-time  to  the  Police  Department's  Early  Intervention  System. 

OCC's  extensive  keyword/phrase  searchable  intranet  portal  (first  introduced  in  2004) 
continues  to  be  updated,  organized  and  extended.  This  portal  provides  access  to  over  1200 
electronic  documents.  It  relieves  investigative,  legal  and  other  staff  of  much  of  the  burden  of 
finding  relevant  reference  materials  including  Department  documents,  logs,  investigative 
aides  and  OCC's  own  templates.  In  May  a much  needed  Senior  Clerk  Typist  position  was 
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added  to  the  budget.  Fiona  Chan  was  hired  late  May  and  maintains  OCC’s  intranet,  OCC's 
public  website  and  assists  in  other  special  tasks. 

Plans  for  2009  include  streamlining  and  modernizing  workflows  such  as  the 
transition  to  digital  voice  recording  which  was  rolled  out  in  December.  This  initiative 
produces  better  quality  sound  files,  saves  on  media  and  storage  and  allows  OCC  to  integrate 
the  sound  files  with  case  management  and  other  tools. 


XVIII.  PERFORMANCE  MEASURES 

Performance  measures  are  a part  of  the  OCC’s  annual  budget.  The  budget  is  adopted 
on  a fiscal  year  that  runs  from  July  1 through  June  30.  Performance  measure  data  has  been 
adjusted  to  a calendar  year  basis  for  the  purposes  of  this  report.  The  statistics  below  are  based 
on  the  calendar  year  2008  and  the  targets  have  been  adjusted  to  average  the  targets  and 
projected  numbers  for  two  fiscal  half  years,  i.e.,  the  latter  half  of  fiscal  year  2007/2008 
(January  1 through  June  30,  2008)  and  the  first  half  of  fiscal  year  2008/2009  (July  1 through 
December  3 1 , 2009). 


1 . Goal  1 - Address  civilian  complaints  of  police  misconduct  professionally  and  efficiently 

a.  Measure  number  1 -This  performance  measure  identifies  the  number  of  completed 
investigations  that  contained  at  least  one  sustained  allegation.  There  is  no  target  or 
projection  because  such  a target  may  give  the  impression  that  the  agency’s  mission  is 
to  find  misconduct  where  there  is  none.  However,  the  measurement  is  used  to 
comparatively  evaluate  agency  workload  and  performance,  as  well  as  to  evaluate 
caseload  management.  The  actual  number  of  sustained  cases  from  January  1 through 
December  31,  2008  was  42,  or  a 3.83%  sustain  rate. 

b.  Measure  number  2 - Percentage  of  sustained  complaints  completed  in  a timely 
manner.  The  actual  percentage  from  January  1 through  December  30,  2008  was  81  %. 
The  target  is  100%.  The  projected  is  90%. 

The  variance  between  the  actual  and  target  is  due  to  eight  cases  which  contained 
sustained  findings  of  misconduct  which  were  forwarded  to  the  Chiefs  office  beyond 
the  one  year  time  period  specified  by  law.  The  agency  has  now  put  into  place 
mechanisms  that  track  the  timeliness  of  cases  through  the  investigative  process  and 
include  clear  mandates  of  timely  completion  in  performance  plans  for  all  three 
investigator  classifications. 
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c.  Measure  number  3 - Number  of  complaints  closed  during  the  year  per  FTE 

investigator.  The  target  is  60  per  year  and  30  per  six  months.  The  actual  from  January 
1 through  December  31,  2008  was  75.  The  projected  was  60  cases  per  investigator  per 
year.  During  the  first  six  months  of  the  2008,  investigators  were  successful  in 
significantly  reducing  the  historic  backlog  of  old  cases  by  closing  all  four  remaining 
2005  cases  and  nineteen  of  the  twenty  2006  cases.  The  investigators  increased  their 

2007  case  closure  rate  by  31%  in  2008. 

2.  Goal  2 - Facilitate  corrective  action  in  response  to  complaints 

a.  Measure  number  1-  Percentage  of  identified  cases  in  which  policy,  procedure,  and 
practice  recommendations  are  presented  to  the  SFPD  or  the  Police  Commission.  The 
actual  from  January  1 through  December  30,  2008  was  81%.  The  target  and  the 
projected  are  90%  for  fiscal  year  2008/2009  and  the  target  and  projected  for  fiscal  year 
2007/2008  was  100%. 

The  OCC  presented  13  policy  recommendations  to  the  SFPD  and/or  the  Police 
Commission  from  January  1 through  December  31,  2009.  The  OCC  closed  16  cases 
during  the  measurement  period  where  policy,  procedure  and/or  practice  failure  were 
identified.  Two  cases  that  have  not  yet  been  presented  were  closed  in  late  December 

2008  and  the  policy  recommendations  will  be  presented  in  the  first  quarter  of  2009. 
Additionally,  there  are  17  policy  recommendations  and/or  responses  to  Department 
General  Order  revisions  that  the  OCC  is  working  with  SFPD  to  resolve.  Not  all 
policies  presented  to  the  Commission  and/or  SFPD  are  the  same  ones  that  relate  to 
cases  closed  as  policy  recommendations  in  the  measurement  period.  Further,  the 
OCC,  working  with  the  Police  Department,  is  creating  policy  materials  in  response  to 
recommendations  made  to  the  Police  Commission.  The  Commission  has  instituted 
timelines  and  priorities  for  this  policy  work. 

b.  Measure  number  2 - Percentage  of  sustained  cases  that  resulted  in  corrective  or 
disciplinary  action  by  the  Chief  or  Police  Commission.  The  actual  from  January  to 
December  3 1 , 2008  was  83%.  The  target  and  projected  is  90%. 

Over  the  past  decade,  the  rate  of  sustained  cases  that  resulted  in  corrective  action  by 
the  Chief  of  Police  has  ranged  from  66%  to  95%.  Improved  communication  and 
discussion  between  the  OCC  and  SFPD,  and  more  timely  imposition  of  discipline  by 
the  Police  Department  may  facilitate  consistent  findings. 
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XIX.  CONTROLLER’S  AUDIT 

While  this  annual  report  will  not  address  all  45  of  the  recommendations,  we  will 
highlight  our  accomplishments  and  challenges.  The  report  recommended  that  specifically  the 
OCC  should: 

• Monitor  its  progress  on  investigations  and  work  with  the  SFPD  to  complete  the 
investigation  and  discipline  notification  process  within  the  one-year  statute  of 
limitations,  with  the  specific  goal  of  completing  all  investigations  within  the  Charter 
guideline  of  nine  months,  but  definitely  no  later  than  ten  months. 

The  OCC  continued  to  be  challenged  in  2008  in  meeting  timeliness  goals  for  sustained 
cases.  Since  staffing  decreased  from  the  14  investigators  who  were  on  staff  during  the 
Controller’s  Audit  to  a low  of  12  investigators  for  most  of  2008,  the  percentage  of 
sustained  cases  that  were  completed  within  270  days  shrank  from  46%  to  33%.  The 
percentage  of  sustained  cases  that  were  completed  after  one  year  increased  in  2008  to 
19%  compared  to  17%  in  2007.  Four  of  these  sustained  cases  were  either  tolled  by 
pending  litigation  or  were  already  the  subject  of  an  internal  investigation  by  the  Police 
Department. 

Several  steps  were  taken  to  meet  the  goal  of  completing  sustained  cases  within  270 
days,  including  weekly  team  meetings  of  each  investigative  team  and  weekly  team 
meetings  between  the  Chief  Investigator  and  the  Senior  Investigators  to  review  the 
aging  reports  and  to  prioritize  work.  The  Chief  and  Senior  Investigators  reassigned 
cases  to  themselves  to  relieve  line  investigators.  Finally,  the  legal  team  has  provided 
training  on  Government  Code  section  3304  to  the  investigators  and  works  with  the 
investigators  to  clarify  issues  regarding  the  applicability  of  tolling  provisions. 
Additionally,  performance  plans  were  adopted  for  each  investigator  to  require 
timeliness. 

• Create  a full  “aging  report”  of  open  investigations  and  use  it  to  prioritize  cases  and 
redistribute  caseloads  as  necessary  to  complete  timely  investigations 

Two  aging  reports  existed  in  the  Supervisor’s  Tracking  system  at  the  time  of  the 
Controller’s  Audit.  Clearly  they  were  not  used  effectively,  either  then  or  through 
2008.  These  reports  identify  cases  that  are  6 months  old  or  older  and  8 months  old  or 
older  and  whether  the  cases  were  sustainable  or  not,  they  were  not  used  effectively. 
Performance  goals  requiring  effective  use  of  the  case  tracking  system  are  set  forth  in 
performance  appraisals. 
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• Identify  staff  training  needs  and  develop  a plan  to  meet  those  needs  for  both  new  and 
current  staff. 

OCC  line  investigators,  supervisory  investigators  and  the  Chief  Investigator  devoted 
significant  time  in  developing  and  implementing  an  in-house  training  program  for  new 
investigators  and  veteran  investigators.  As  the  budget  permitted,  new  investigators 
were  scheduled  for  POST  internal  affairs  investigator  training  in  2009. 


• Schedule  and  conduct  annual  employee  performance  goal  setting  and  appraisals 

Performance  plans  were  implemented  for  all  OCC  staff  during  2008.  Staff  is 
scheduled  to  receive  their  appraisals  in  early  2009.  We  have  communicated 
expectations  to  ensure  accountability. 

• Hold  a staff  retreat 

OCC  held  a renewal  retreat  on  April  26,  2008.  A common  thread  that  ran  through  the 
small  groups  was  the  importance  of  feeling  valued  and  respected,  of  operating  with 
integrity  and  of  loyalty  and  the  need  for  communication. 

• Enhance  staff  communication. 

We  have  enhanced  communication  by  holding  weekly  management  team  and  unit 
team  meetings  and  periodic  investigator  and  staff  meetings.  Additionally,  email  is 
used  to  communicate  recent  developments  including  notice  of  cases  adjudicated  by  the 
Chief  of  Police.  In  2008,  the  office  held  six  all  hands  investigator  meetings  and  five 
all  hands  staff  meetings. 

• Increase  Mediations 

In  2008  cases  mediated  were  increased  by  50%  to  71  over  the  46  that  were  mediated 
in  2007 

• Develop  a Community  Outreach  Strategic  Plan 

A Community  Outreach  Strategic  Plan  was  developed  and  implemented  in  2008. 
Community  outreach  was  included  as  a performance  measure  in  the  employees’ 
performance  plans. 

• Develop  a Policies  and  Procedures  Manual 

The  OCC’s  goal  for  2009  is  to  complete  the  work  it  began  on  a Procedures  Manual.  It 
is  currently  under  review. 
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• Assess  whether  adequate  resources  exist  to  accomplish  OCC’s  mission 

After  conducting  interviews  with  each  staff  member  and  assessing  his  or  her 
workload,  it  was  obvious  that  OCC  was  understaffed.  OCC  augmented  its  budget  by 
adding  clerical,  investigative  and  administrative  positions.  In  the  first  6 months  of 
2008  OCC  shrank  from  14  to  12  investigators  due  to  attrition  and  by  the  end  of  2008 
OCC  grew  to  17  investigators. 

By  the  end  of  2008  OCC  had  filled  35  staff  positions  and  1 1 of  those  members  have 
been  in  their  positions  for  less  than  one  year.  Nearly  a third  of  OCC’s  staff  is  new  and 
brings  an  infusion  of  new  energy  and  new  ideas  to  enhance  and  complement 
experienced  staff  who  have  been  with  the  office  an  average  of  ten  years. 

OCC  was  still  staff  challenged  at  the  year’s  end  because  three  positions  OCC  had 
successfully  advocated  be  added  to  its  budget  remained  unfilled  due  to  the  City’s 
severe  budget  deficit.  These  positions  included  a line  investigator,  a senior  investigator 
and  a senior  clerk  typist. 


XX.  CONCLUSION 

The  OCC  began  a transformation  in  2008.  It  was  the  first  year  under  my  full 
leadership  and  new  staff  that  I have  hired  now  makes  up  over  30%  of  OCC’s  staff.  My  focus 
in  2008  was  staffing  the  agency  and  staff  development  overlaid  with  accountability  and 
improved  case  management.  Veteran  staff  showed  its  determination  to  timely  investigate 
cases  despite  an  increase  in  cases  and  a decrease  in  staff  for  most  of  the  year.  Eight-seven 
percent  of  cases  closed  in  2008  were  closed  within  a year  of  filing.  Veteran  staff  also  provided 
training  on  office  policies  and  procedures  to  the  new  arrivals  and  developed  a comprehensive 
training  for  them. 

Due  to  the  City’s  severe  budget  constraints,  two  investigator  positions  and  a clerical 
position  remained  unfilled  at  the  year’s  end.  Despite  this  staffing  shortfall,  the  OCC  will 
continue  to  carefully  manage  its  caseload  to  ensure  that  it  promptly,  fairly  and  impartially 
investigates  complaints  of  police  conduct  or  allegations  that  a member  of  the  Police 
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Department  has  not  performed  a duty  and  will  continue  to  make  policy 
recommendations  on  police  practices  and  policies. 


Staff  assigned: 
Chris  Wisniewski 
Ines  Fraenkel 
Ellise  Nicholson 
Donna  Salazar 
Linda  Taylor 
Pamela  Thompson 


Respectfully  submitted, 


Joyce  M.  Hicks 
Executive  Director 
Office  of  Citizen  Complaints 
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January  2004  - December  2008  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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CASES  PENDING  REPORT 


OCC  Caseload  Summary  1993  to  2008 
Deviation  from  Baseline  (Average) 


Opened  105%  104%  99%  103%  114%  107%  109%  106%  97%  98%  107%  80%  89%  83%  96%  103% 

Closed  70%  128%  96%  92%  102%  108%  116%  113%  118%  99%  95%  88%  82%  87%  93%  113% 

Pending  157%  73%  81%  107%  136%  131%  120%  101%  59%  62%  95%  82%  96%  96%  111%  93% 

PCT  Sustain  133%  60%  77%  81%  116%  118%  101%  93%  146%  148%  124%  112%  102%  83%  57%  50% 


THE  POLICE  COMMISSION 

HOW  COMPLAINTS  WERE  RECEIVED  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2008  - December  2008  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


How  Complaints  Were  Received  - 2008 
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219  Cases 
21% 


How  Complaints  Were  Received  - 2007 
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HOW  COMPLAINTS  WERE  RECEIVED  - 2004-8 
(by  percentage  of  total) 


2004  2005  2006  2007  2008 


DCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

lanuary  2008  - December  2008 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


NUMBER 

PERCENT 

Named  Individuals  (inc.  co-comps) 

1065 

98.07% 

Anonymous  Persons 

18 

1.66% 

Organizational  Complaints 

3 

0.28% 

Total  Complainants 

1086 

100.00% 

GENDER 

Blank  or  Declined  to  State 

76 

7.00% 

Females 

362 

33.33% 

Males 

643 

59.21% 

Transgender  Persons* 

5 

0.46% 

RACE/ETHNICITY** 

African-American 

301 

27.72% 

Asian-American 

60 

5.52% 

Blank  or  Declined  to  State 

236 

21.73% 

Caucasian/White 

304 

27.99% 

Latino/a/Hispanic 

129 

11.88% 

Native  American/Pacific  Islander 

20 

1.84% 

Other 

36 

3.31% 

AGE 

1-13  (by  an  adult) 

1 

0.09% 

14-16 

12 

1.10% 

17-19 

16 

1.47% 

20-30 

194 

17.86% 

31-40 

246 

22.65% 

41-50 

235 

21.64% 

51-60 

164 

15.10% 

61-70 

56 

5.16% 

71-80 

6 

0.55% 

Over  80 

2 

0.18% 

Blank  or  Declined  to  State 

154 

14.18% 

Disabled***  Persons 

48 

4.42% 

Homeless****  Persons 

8 

0.74% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

**  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple 

self-designations. 

***&  ****  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were 
complainants  served  by  OCC  during  this  report  year. 
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OCC  Complainants  by  Race/Ethnicity  - 2008 
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OCC  Complainants  by  Race/Ethnicity  - 2007 
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Case  Intakes  by  Language  - 2008 
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Allegations  Received  by  Type  - 2008 


~ c 


U-  < 

CT  "D 
03  £ 
C/3  T= 
c/3 
(D 
o 


0 Cl 

cr 


03 


O 


O — 
« CO 


m ro  n <D  ro 

C £ C 03  ‘o 

c c o - - 

o o o 


□ □ 


CO 


CD  03  0 

— cz  co 


24% 


Allegations  Received  by  Type  - 2007 
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Sustained  Allegations  by  Type  - 2008 
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Sustained  Allegations  by  Type  - 2007 
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FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2008  - December,  2008  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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THE  POLICE  COMMISSION 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2008  - December,  2008  CITY  AND  COUNTY  OF  SAN  FRANCISCO 
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Findings  Closed  - 2008 
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Findings  and  Allegations  Closed  - 2008 
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Days  to  Close  - Cases  Closed  2008 
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Days  to  Close  - Cases  Closed  2007 
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Days  to  Close  - Cases  Sustained  2008 
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Days  to  Close  - Cases  Sustained  2007 
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INVESTIGATIVE  HEARINGS  AND  MEDIATIONS 
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Allegations  in  Mediated  Cases  - 2008 


28% 


Status  of  OCC  Cases  - Year  2007 

as  of  12/31/2008 


Status  of  OCC  Cases  - Year  2006 

as  of  12/31/2007 


STATUS  OF  OCC  COMPLAINTS  - YEAR  2007 
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THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Joyce  M.  Hicks 
Executive  Director 

March  17,2010 


To:  The  Honorable  Gavin  Newsom,  Mayor 

Members,  the  San  Francisco  Board  of  Supervisors 
Members,  the  San  Francisco  Police  Commission 
San  Francisco  Police  Chief  George  Gascon 


Re:  Office  of  Citizen  Complaints  2009  Annual  Statistical  Report 


I.  INTRODUCTION 

Enclosed  is  the  Office  of  Citizen  Complaint’s  (“OCC”)  2009  Annual  Statistical 
Report.  The  OCC  began  2009  with  a clean  slate.  In  2008  the  OCC  eliminated  its  historical 
backlog  of  dated  cases.  The  OCC  ended  2009  with  an  uncertain  future  that  could  result  in  the 
loss  of  nine  positions  due  to  mandated  budget  cuts  to  meet  the  City’s  projected  $520  million 
budget  deficit. 


II.  EXECUTIVE  SUMMARY 

The  OCC  has  served  under  the  leadership  of  Director  Joyce  M.  Hicks  since 
November,  2007.  Director  Hicks  was  charged  with  improving  case  management  and 
personnel  management  for  the  OCC.  The  2008  annual  report  reflects  that  case  management 
and  personnel  management  reforms  for  the  OCC  were  underway  and  that  in  2009  it  would 
continue  to  promptly,  fairly  and  impartially  investigate  civilian  complaints  of  police 
misconduct.  The  statistics  set  forth  below  bear  out  the  OCC’s  forward  momentum  in  2009. 

The  OCC  closed  more  cases  than  it  opened,  even  though  it  received  in  excess  of  1000 
complaints  for  the  second  year  in  a row.  It  facilitated  the  highest  number  of  mediations  in  its 
history;  76.  The  OCC  closed  all  cases  from  the  previous  year.  The  investigators  improved 
the  timeliness  of  their  investigations.  Through  well  managed  investigations,  the  journey 
investigators’  caseloads  were  reduced  from  an  average  of  24  cases  in  2008  to  21  cases  in 
2009.  The  OCC’s  sustained  rate  increased  by  34%  from  3.83%  in  2008  to  5.14%  in  2009. 

The  OCC’s  legal  unit  provided  sustainability  analyses  to  the  investigators  and 
prosecuted  cases  both  at  the  Commission  and  Chief  of  Police  levels.  It  also  oversaw  outreach 
efforts  under  the  OCC’s  Community  Outreach  Strategic  Plan.  Additionally,  the  legal  unit’s 
policy  work  included  participation  in  the  Police  Department’s  historic  officer  involved 
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shooting  study.  Policy  work  also  included  continued  attention  to  police  policies  on  language 
access  and  interaction  with  juveniles. 

The  OCC’s  technology  unit  developed  and  released  the  Investigator  Case  Browser  to 
allow  journey  level  investigators  to  work  more  collaboratively  and  contemporaneously  with 
their  supervisors  and  legal  staff  in  prioritizing  and  managing  caseloads. 

The  OCC  was  within  two  percentage  points  of  meeting  or  exceeding  all  its  budget 
performance  measures  which  included  case  closure  rates  per  investigator,  concurrence 
between  the  OCC  and  the  Police  Chief  or  Police  Commission  on  sustained  cases,  timeliness 
of  sustained  cases  and  policy  recommendations. 

Finally  the  Controller’s  City  Service  Auditor  conducted  a post  audit  follow-up  of  the 
OCC  and  concluded  that,  “[a]  s a result  of  the  audit  recommendations  being  implemented,  the 
OCC’s  operations  should  be  more  efficient,  effective,  transparent,  and  compliant  with  City 
laws  and  policy.” 

While  current  staffing  levels  and  cases  per  investigator  were  not  optimal  in  2009,  the 
OCC  continued  to  improve  the  timeliness  of  its  investigations  and  its  sustainability  analyses. 
The  OCC  concluded  2009  with  budget  uncertainty  and  the  unfortunate  prospect  of  nine 
potential  layoffs. 


III.  MISSION  OF  THE  OFFICE  OF  CITIZEN  COMPLAINTS 

The  mission  of  the  OCC  is  to  promptly,  fairly  and  impartially  investigate  complaints 
against  San  Francisco  police  officers  and  make  policy  recommendations  concerning  police 
practices. 


IV.  HISTORY  AND  FUNCTIONS  OF  THE  OFFICE 
OF  CITIZEN  COMPLAINTS 

The  OCC  first  became  staffed  and  began  its  operations  in  1983.  It  was  created  by 
charter  amendment  proposed  by  the  Board  of  Supervisors  that  was  adopted  on  November  2, 
1982.  By  subsequent  charter  amendments  the  OCC  is  guaranteed  minimum  staffing  of  one 
investigator  for  every  150  police  officers  and  the  OCC  Director  may  file  charges  with  the 
Police  Commission  after  meeting  and  conferring  with  the  Police  Chief.  (San  Francisco  City 
Charter,  Article  IV,  section  4. 127.)  The  OCC  is  a civilian-staffed  local  governmental  agency 
that  reports  to  the  Police  Commission.  The  Police  Commission  is  a volunteer  civilian  body 
of  seven  (7)  members,  four  (4)  members  nominated  by  the  Mayor  and  three  (3)  members 
nominated  by  the  Board  of  Supervisors.  Each  member  must  be  confirmed  by  a majority  of 
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the  Board  of  Supervisors.  The  Police  Commission  nominates  the  Director  of  the  OCC  and  the 
Mayor  appoints  the  Director  subject  to  approval  by  the  Board  of  Supervisors.  The  Police 
Commission  has  the  power  to  terminate  the  services  of  the  OCC's  Director.  The  Director  of 
the  OCC  reports  to  the  Police  Commission  at  its  weekly  meetings.  By  Charter,  the  Police 
Commission  holds  the  power  to  manage,  organize  and  reorganize  the  OCC.  In  practice,  these 
powers  are  exercised  by  the  Police  Commission  through  the  OCC  Director.  Civilians  who 
have  never  been  police  officers  in  San  Francisco  staff  the  Office  of  Citizen  Complaints. 

The  OCC  receives,  investigates  and  makes  findings  on  civilian  complaints  of  on-duty 
misconduct  (including  acts  and  omissions)  by  sworn  members  of  the  San  Francisco  Police 
Department.  Where  the  OCC  sustains  one  or  more  allegations  against  one  or  more  officers  in 
a given  case,  the  case  can  either  be  decided  by  the  Chief  of  Police  or  the  Police  Commission. 
The  factors  governing  whether  the  Police  Commission  hears  a case  that  has  been  sustained  by 
the  OCC  include:  severity  of  misconduct  and  of  potential  discipline;  complexity  of  issues 
presented;  degree  of  public  interest  in  the  matter  and  OCC  recommendation  to  the  Chief  of 
Police  as  to  forum  (Chief  or  Commission).  The  Chief  of  Police  either  refers  the  case  to  the 
Commission  or  hears  it  directly.  The  Chief  of  Police  has  disciplinary  power  to  issue  up  to  a 
1 0-day  suspension;  the  Commission  holds  all  greater  disciplinary  power,  including  the  power 
to  hear  appeals  from  the  Chiefs  disciplinary  decisions.  Both  the  Chief  and  the  OCC  Director 
(after  conferring  with  the  Chief)  may  file  charges  of  officer  misconduct  with  the  Commission. 

The  Office  of  Citizen  Complaints’  staff  speaks  a variety  of  languages,  including 
French,  Spanish,  Tagalog,  Russian,  Mandarin,  Cantonese  and  Burmese.  If  complainants 
speak  a language  other  than  those  languages  spoken  by  OCC  staff,  the  OCC  staff  provides  an 
interpreter  free  of  charge. 

Consistent  with  the  Peace  Officers'  Bill  of  Rights,  officers  accused  by  complaints  filed 
with  the  OCC  receive  notice  of  the  allegations  against  them,  an  opportunity  to  be  heard  by  the 
OCC  and  to  be  represented  during  the  investigative  process,  and  notice  of  the  outcome  of  the 
OCC's  process.  Officers  are  required  by  local  law  to  appear  upon  written  notice  from  the 
OCC,  and  if  they  fail  to  appear  without  sufficient  cause,  they  are  subject  to  discipline.  If  a 
complaint  is  sustained  against  an  officer  by  the  OCC,  the  officer  is  served  with  written 
charges  and  the  officer  is  provided  a hearing  before  either  the  Chief  or  the  Commission. 

By  City  Charter,  the  OCC  is  required  to  receive  every  complaint  of  alleged  police 
misconduct  or  improper  performance  made  by  a member  of  the  public  where  the  complaint 
involves  one  or  more  sworn  San  Francisco  Police  Department  members.  The  OCC’s  practice 
is  to  limit  its  investigations  to  those  complaints  involving  on-duty  conduct  or  conduct  under 
the  color  of  authority.  All  complaints  are  investigated  unless  the  allegations  on  their  face 
show  proper  conduct  or  they  are  outside  OCC's  jurisdiction.  Cases  outside  the  OCC’s 
jurisdiction  are  forwarded  to  proper  authorities. 
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The  OCC  performs  four  distinct  functions:  (1)  it  investigates  complaints  and  makes 
findings  on  those  complaints;  (2)  it  mediates  complaints;  (3)  it  analyzes  police  policies  and 
practices;  and  (4)  it  performs  community  outreach.  These  functions  were  performed  by  a staff 
that  reached  thirty-five  employees  by  the  end  of  2008.  Pursuant  to  the  Charter,  none  of  these 
employees  has  ever  served  as  employees  of  the  San  Francisco  Police  Department. 


The  OCC  consists  of  eight  functional  units:  Executive,  Legal,  Mediation  and 
Outreach.  Investigative,  Policy  Analysis,  Information  Services,  Clerical  and  Accounting.  The 
functions  of  each  of  these  units  will  be  more  thoroughly  described  in  latter  sections  of  this 
report. 


V.  ORGANIZATIONAL  DEVELOPMENTS 

OCC  staffing  levels  remained  relatively  stable  during  2009.  Thirty-four  of  OCC’s 
thirty-five  employees  continued  to  serve  during  2009.  However,  a mid-year  citywide 
proposed  budget  reduction  threatened  the  loss  of  three  positions  including  a clerk  typist, 
senior  clerk  typist  and  an  investigator.  The  layoffs  were  held  in  abeyance  pending  the 
exploration  of  alternative  budget  solutions.  The  OCC  did  lose  $40,000  in  its  operations 
budget  in  2009.  This  loss  of  funds  degraded  the  OCC’s  ability  to  effectively  maintain  its 
technology  and  adequately  equip  its  investigators  with  essential  technological  tools. 

In  2009  the  OCC  created  a more  user  friendly  website  which  can  be  found  at 
www.sfgov.org  /occ.  The  homepage  now  contains  sections  on  news,  programs,  the  OCC’s 
mission,  and  links  to  the  Police  Commission’s  and  Police  Department’s  websites.  The  OCC’s 
Information  Systems  Business  Analyst  enhanced  the  OCC  database  by  creating  an 
investigator  case  browser  which  generates  reports  that  include,  among  other  things,  case 
summaries,  case  age,  data  entry  deficiencies  and  access  to  other  investigators’  progress  on 
their  cases.  The  investigators  also  participated  in  a three  month  time  study  to  determine  how 
their  time  is  spent  in  the  conduct  of  investigations.  The  time  study  showed  that  OCC 
investigators  spent  over  47%  of  their  time  on  writing,  research,  analysis  and  review,  and  up  to 
1 5%  of  their  time  on  clerical  tasks.  The  remaining  38%  of  their  time  was  spent  on  other 
investigative  and  administrative  tasks. 

Finally,  the  City  Services  Auditor  (CSA)  conducted  a follow  up  review  of  OCC’s 
operations  and  published  a follow  up  memorandum  that  addressed  OCC’s  progress  on  the  38 
recommendations  that  it  made  in  its  January  24,  2007  audit  report  on  OCC’s  operations.  A 
summary  of  the  auditor’s  review  is  set  forth  in  section  XX  of  this  annual  report. 
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VI.  EXECUTIVE  UNIT 

Director  Joyce  M.  Hicks  led  the  Executive  Unit  in  2009.  The  Executive  Unit  included 
Executive  Secretary  Pamela  Thompson  and  the  Accounting  Unit.  The  Accounting  Unit  was 
solely  staffed  by  Senior  Account  Clerk  Laura  Tham.  The  Executive  Unit  was  responsible  for 
directing  and  managing  office  operations,  including  personnel  and  budget  tasks.  In  addition, 
the  Director  reviews  all  investigations  and  the  managers  of  the  other  units  in  the  office  report 
to  her. 


VII.  INVESTIGATION  UNIT  AND  INVESTIGATION  OF  CASES 

Chief  Investigator  Charles  Gallman  led  the  Investigation  Unit  in  2009.  The  three 
investigative  teams  led  by  Senior  Investigators  Erick  Baltazar,  Dennis  Maxson  and  Edward 
McMahon  consisted  of  seventeen  journey  level  investigators. 

In  2009,  the  OCC  opened  1018  new  cases  and  closed  1031  cases.  The  number  of  new 
cases  and  the  number  of  cases  closed  is  the  second  highest  number  of  cases  opened  and  closed 
over  the  last  five  years. 

Despite  staffing  issues  faced  by  the  OCC,  the  investigative  staff  continued  to 
demonstrate  its  commitment  to  the  OCC’s  mission  of  investigating  civilian  complaints  of 
police  misconduct  or  neglect  of  duty  promptly,  fairly  and  impartially.  During  2009,  the  OCC 
was  staffed  with  only  17  journey  level  investigators.  However,  five  of  them  were  hired 
during  the  third  and  fourth  quarters  of  2008  and  had  less  than  two  years  experience  as  OCC 
investigators.  In  2009,  with  17  journey  investigators,  the  OCC  investigators’  caseloads  were 
reduced  to  21  cases  per  investigator.  In  its  2007  audit  of  the  OCC,  the  Controller’s  Office 
reported  that,  after  studying  comparable  caseloads  at  other  agencies,  OCC  investigators  had  a 
far  higher  caseload  than  investigators  in  comparable  agencies.  The  Controller  found  that  the 
average  caseload  in  comparable  agencies  was  16  cases  per  investigator  while  the  OCC’s 
investigators  had  an  average  caseload  of  34  cases. 

By  the  close  of  2009,  no  cases  remained  from  2008  and  only  381  of  the  1018 
complaints  filed  in  2009  were  pending.  While  the  OCC  continued  closing  more  cases  than  it 
opened,  insufficient  staffing  continued  to  have  a negative  impact  on  the  time  it  took  to 
investigate  a case  to  completion  and  might  have  had  a negative  impact  on  the  rate  of  sustained 
misconduct  findings.  For  example,  while  86%  of  OCC  cases  closed  in  2009  were 
investigated  within  nine  months,  51%  of  the  53  cases  sustained  in  2009  took  more  than  nine 
months  to  investigate  and  two  of  those  took  more  than  a year.  However,  of  those  two 
sustained  cases  that  took  more  than  one  year  to  investigate,  one  of  them  was  tolled  due  to 
pending  litigation. 
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The  OCC  investigators  significantly  improved  their  investigation  time  in  2009  by 
closing  86%  of  their  cases  in  nine  months  over  2008  when  75%  of  cases  were  closed  within 
nine  months.  Additionally,  in  2008,  57%  of  sustained  cases  were  more  than  nine  months  old 
and  19%  of  them  were  more  than  a year  old  compared  to  2009  when  51%  of  sustained  cases 
were  more  than  nine  months  old  and  only  4%  of  them  were  more  than  one  year  old. 

While  OCC  staffing  was  insufficient  in  2009,  the  increase  in  trained  investigators  to 
1 7 may  have  had  an  impact  on  the  sustained  rate.  The  rate  of  sustained  cases  began  to 
increase  in  2009.  The  sustained  rate  for  2009  was  5.14%  which  was  up  from  3.83%  in  2008 
and  comparable  to  the  sustained  5.24%  sustained  rate  in  2007.  Over  a sixteen  year  period 
between  1993  and  2009,  the  median  sustained  rate  was  8.82%. 

In  studying  sustained  rates  over  the  past  five  years,  the  2005  sustained  rate  was  8.93% 
or  105%  of  the  mean  sustained  rate1.  In  2006,  the  sustained  rate  declined  to  7.24%,  putting  it 
at  85%  of  mean.  The  sustained  rate  continued  to  decline  in  2007,  dropping  to  5.36%  or  63% 
of  mean.  In  2008,  the  sustained  rate  continued  to  decline,  reaching  3.84%,  or  45%  of  mean. 
Finally,  as  previously  stated,  in  2009  the  sustained  rate  increased  to  5.14%  or  60%  of  mean. 
While  the  sustained  rate  increased  in  2009,  it  is  40%  below  baseline.  Several  theories  have 
been  posited  on  the  OCC’s  recent  lower  than  average  sustained  rate.  One  theory  is  that  heavy 
investigator  caseload  - the  unavoidable  result  of  insufficient  staffing  and  investigator  attrition 
may  have  negatively  impacted  the  rate  of  sustained  findings.  2009  was  a year  of  relative 
stability  for  the  OCC  investigative  staff.  There  was  no  investigator  attrition  and  all  five  of 
OCC’s  new  investigators  celebrated  their  one  year  anniversary  in  2009.  In  examining  the 
1993  to  2009  OCC  Caseload  Summary  for  years  2001  and  2002  there  appears  to  be  a 
correlation  between  a low  pending  caseload  and  a high  sustained  rate.  (See  Appendix  “A”, 
page  8) 


Additionally,  the  sustained  rate  may  be  lower  because  many  more  cases  were 
mediated  in  2009  than  in  any  other  year.  Finally,  improved  officer  training  may  also  be  a 
factor  in  the  decreased  sustained  rate.  In  2008  former  Police  Chief  Heather  Fong  agreed  in 
whole  or  in  part  with  81  % of  the  sustained  reports  she  reviewed.  Chief  George  Gascon  and 
former  Chief  Heather  Fong  overlapped  in  2009  and  the  agreement  rate  increased  to  90%.  The 
agreement  rate  from  January  1 , 2009  to  June  30,  2009  was  92%  for  12  out  of  13  cases  and 
from  July  1, 2009  to  December  31,  2009,  89  % for  31  out  of  35  cases. 


I he  sustained  rate  is  calculated  by  dividing  the  number  of  cases  with  one  or  more  sustained  allegations  by  the 
number  of  cases  closed.  The  mean  sustained  rate  between  1993  and  2009  is  8.53%. 
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VIII.  COMPLAINANTS 

The  demographic  characteristics  of  complainants  can  be  found  in  tables  and  charts  in 
Appendix  “A”  beginning  on  pages  13  through  22.  In  2009,  African  Americans  and 
Caucasians  made  up  the  largest  percentage  of  complainants,  32%,  and  the  majority  of 
complainants  were  men,  61.7%.  According  to  2008  Census  data,  African  Americans  are  only 
7%  of  San  Francisco’s  population,  yet  they  were  28%  of  OCC’s  2009  complainants.  The 
majority  of  complainants  fell  between  the  ages  of  31  and  60.  Ninety-five  percent  of  the  case 
intakes  were  in  English.  The  next  most  frequent  language  was  Spanish  (4%  of  the  cases). 
Cantonese  was  spoken  in  1%  of  the  cases.  Less  than  1%  of  the  cases  involved  intakes  in 
Russian  and  Mandarin.  (See  Appendix  “A”  page  21.) 


IX.  ALLEGATION  TYPES 

The  1018  complaints  received  by  the  OCC  in  2009  consisted  of  allegations  ranging 
from  discourtesy  to  unnecessary  force.  (See  Appendix  “A”,  page  23.)  The  largest  percentage 
of  allegations  (37%)  was  unwarranted  action.  The  second  highest  percentage  of  allegations 
(25%)  was  conduct  reflecting  discredit  followed  by  neglect  of  duty  (22%)  and  unnecessary 
force  (1 1%).  Between  2008  and  2009  the  percentage  distribution  of  allegation  types  remained 
largely  unchanged. 


X.  FINDINGS  AND  ALLEGATIONS  IN  CLOSED  CASES 

The  evidentiary  standard  for  making  findings  in  OCC  cases  is  the  “preponderance  of 
the  evidence”.  “Preponderance  of  the  evidence”  means  that  in  balancing  the  probabilities  that 
the  incident  occurred  as  the  complainant  said  it  did,  it  is  more  likely  than  not  (greater  than 
50%)  that  the  complainant’s  allegation  is  true.  Often  an  event  is  only  witnessed  by  the 
complainant  and  the  officer,  making  it  difficult  to  either  prove  or  disprove  the  allegation.  By 
far  the  most  frequent  finding  in  all  allegations  was  not  sustained.  In  2009,  the  finding  for 
56%  of  allegations  in  OCC  complaints  was  not  sustained.  Officers  were  found  to  have 
engaged  in  proper  conduct  in  27%  of  the  allegations.  Allegations  were  sustained  3%  of  the 
time.  The  most  frequently  sustained  allegation  was  neglect  of  duty  (67%  of  sustained 
allegations).  Unwarranted  action  followed  at  18%.  Conduct  reflecting  discredit  was  found  in 
10%  of  the  sustained  allegations  and  conduct  reflecting  discredit  was  found  in  3%  of  the 
allegations.  Unnecessary  force  was  found  in  2%  of  the  sustained  allegations.  (See  Appendix 
“A”,  page  32.) 
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XI.  DISPOSITION  OF  COMPLAINTS 
STATUS  OF  CURRENT  OCC  CASES  - THE  ‘KEANE’  REPORT 

By  the  end  of  the  first  quarter  of  2009,  staff  had  completed  intake2  on  all  2008  cases, 
and  by  the  end  of  2009,  closed  100%  of  these  so  that  no  2008  cases  were  pending.  In 
comparison,  by  the  end  of  the  first  quarter  of  2008,  34  cases  or  4%  of  2007  cases  were  in 
intake,  and  by  the  end  of  2008 , 5 1 cases  from  2007  or  4%  were  still  pending.  Through  closer 
case  management,  staff  has  significantly  reduced  the  number  of  cases  in  intake  over  the  same 
period  last  year.  Of  particular  note,  97%  of  cases  closed  in  2009  were  closed  within  a year  of 
filing  as  compared  to  87%  in  2008.  (See  Appendix  “A”,  pages  80  and  81.) 


XII.  CASELOAD  MANAGEMENT 

The  investigator  caseload  in  2009  was  in  better  balance  than  in  2008.  The  average 
caseload  was  21  cases  per  investigator.  The  highest  caseload  was  26  cases  and  the  lowest  was 
19.  In  comparison,  as  of  December  3 1 , 2008  the  average  caseload  was  24  cases  and  only 
one  investigator’s  caseload  exceeded  30  cases,  at  31.  As  of  December  31, 2007,  the  average 
caseload  was  34  cases,  yet  one  investigator  had  a caseload  of  72  cases  and  another,  55.  Four 
additional  investigators’  caseloads  exceeded  30  cases.  (See  Appendix  “A”  pages  117  and 
1 18.)  The  Senior  Investigators  continued  monthly  case  reviews,  monitoring  caseloads  and 
assuming  investigative  responsibility  in  selected  cases. 


XIII.  LEGAL  UNIT 

OCC’s  legal  unit  is  led  by  Ines  Vargas  Fraenkel.  In  2009,  the  OCC’s  legal  unit 
consisted  of  four  attorney  positions:  one  supervising  trial  attorney,  one  full-time  trial  attorney, 
one  part-time  attorney  policy  analyst,  and  one  full-time  attorney  mediation  coordinator.  The 
trial  attorney  who  started  at  the  OCC  in  April  2008  resigned  in  May  2009.  She  was  replaced 
with  an  experienced  litigator  who  joined  the  OCC  in  August  2009.  By  the  end  of  third  quarter 
of  2009,  the  legal  unit  was  back  to  its  full  complement  of  attorneys. 


Complaint  intake  occurs  during  the  first  fifteen  working  days  of  complaint  filing  with  the  OCC.  Complaint 
intake  includes  completion  of  the  complaint  form,  obtaining  police  documents  through  computer  research  and 
routine  and  non-routine  document  requests,  interview  of  the  complainant  and  available  witnesses,  photo  spreads 
to  identify  officers,  obtaining  signed  medical  releases,  obtaining  signed  juvenile  consent  forms,  photographing 
injuries,  identifying  initial  allegations,  beginning  case  work  summary,  citing  relevant  rules  and  developing  an 
investigation  plan  for  review  by  the  investigator's  supervisor. 
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One  of  the  primary  duties  of  the  legal  unit  is  to  present  misconduct  cases  to  the  Police 
Chief  when  officers  object  to  proposed  discipline  of  10-days  suspension  or  less,  and  to  the 
Police  Commission.  Under  the  City  Charter,  matters  involving  suspensions  beyond  10-days 
up  through  termination  due  to  misconduct  are  under  the  exclusive  authority  of  the  Police 
Commission. 

During  2009,  the  OCC  continued  to  focus  on  reviewing,  prioritizing  and  adjudicating 
the  backlog  of  existing  cases  pending  at  both  Chiefs  Hearings  and  Police  Commission  levels, 
and  in  ensuring  that  newly  filed  cases  moved  in  a timely  pace.  In  furtherance  of  this  effort, 
the  Legal  Team  presented  5 cases  involving  4 police  officers  at  Chiefs  Hearings  before 
assigned  Deputy  Chiefs. 

In  2009,  the  OCC  also  presented  6 cases  against  1 1 officers  to  the  Police  Commission, 
and  was  able  to  reach  resolution  on  all  of  them.  One  of  the  cases,  which  involved  a police 
captain,  was  presented  by  the  OCC  in  two  Police  Commission  meetings  which  were  open  to 
the  public.  That  case  was  not  sustained  by  the  Police  Commission.  In  another  matter,  one  of 
the  officers  received  a Written  Reprimand  for  her  actions,  and  the  remaining  9 agreed  to 
receive  discipline  at  the  Chiefs  level  of  up  to  10  days  of  suspension.  In  3 of  the  cases,  minor 
charges  were  also  dismissed. 


XIV.  MEDIATIONS 

This  year  the  OCC  again  increased  the  number  of  cases  mediated.  Due  to  the  efforts  of 
the  agency’s  Mediation  Coordinator,  Donna  Salazar,  and  the  OCC’s  panel  of  talented  pro 
bono  mediators,  the  agency  facilitated  the  mediation  of  76  cases  in  2009,  an  increase  of  5 
cases.  Mediated  cases  in  2009  represented  7%  of  the  total  OCC  caseload  for  the  year. 

The  OCC’s  mediation  program  continued  to  flourish  as  evidenced  by  its  increasing 
number  of  mediated  cases  and  nation-wide  recognition  as  a successful  model.  Ranked  as  the 
second  largest  community-police  mediation  program  in  the  country3,  the  OCC’s  mediation 
program  was  featured  in  the  National  Association  for  Civilian  Oversight  of  Law  Enforcement 
quarterly  newsletter  The  NACOLE  Review. 

The  OCC’s  mediation  program  has  proven  to  be  an  educational  tool  for  officers  and 
complainants  alike,  and  the  OCC  will  continue  to  promote  the  program  to  the  community. 


3 Only  the  New  York  City  Civilian  Complaint  Review  Board,  which  received  over  7,000  complaints  in  2008  for 
a police  force  that  exceeds  37,000  police  officers,  mediated  more  complaints  than  the  OCC.  In  2008  the  New 
York  City  CCRB  mediated  129  complaints. 
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This  year  the  Mediation  Coordinator  attended  the  Alternative  Dispute  Resolution  of 
Northern  California  Conference  and  two  Community  Boards  trainings  to  promote  the  program 
among  mediators  and  community  members.  As  a result  of  this  community  education,  the 
Mediation  Coordinator  provided  two  orientations  for  twenty  one  new  mediators  enlarging  the 
OCC's  pool  of  mediators  to  increase  its  mediation  efforts.  In  October,  Director  Hicks 
participated  in  a presentation  on  mediation  programs  at  the  National  Association  for  Civilian 
Oversight  of  Law  Enforcement  annual  conference  with  panelists  from  the  New  York  City 
Civilian  Complaint  Review  Board,  the  Washington  D.C.  Office  of  Police  Complaints  and  the 
Denver  Office  of  the  Independent  Monitor. 

The  mediation  program  provides  a forum  for  officers  and  civilians  to  have  a frank 
discussion  regarding  the  complaint  and  serves  as  an  educational  experience  for  all 
participants.  In  addition  to  the  non-confrontational  opportunity  for  dispute  resolution,  the 
mediation  program  provides  the  following  unique  benefits  which  are  unavailable  under  the 
investigative  process: 

Time  savings. 

Mediation  allows  cases  to  be  processed  expeditiously.  In  2009,  mediated  cases  were 
open  a median  of  64  days  and  an  average  of  79  days,  while  investigated  cases  were  open  a 
median  of  127  days  and  an  average  of  146  days. 

Cost  savings. 

Cases  are  mediated  by  a current  roster  of  over  100  volunteer  mediators  who  conduct 
mediations  without  charge.  Additionally,  mediated  cases  relieve  the  investigators  from 
additional  casework.  The  76  cases  mediated  in  2009  could  have  easily  consumed  a full-time 
investigator’s  annual  caseload. 

Greater  Satisfaction  for  Complainants  and  Officers 

In  the  voluntary  and  anonymous  exit  survey  that  is  set  forth  below,  85%  of  the 
participants  were  satisfied  or  very  satisfied  with  the  mediation  program. 

The  following  responses  were  received  in  the  OCC  mediation  exit  survey  during  2009: 

Rating  of  participant’s  experience  with  the  mediation  process  - 
32%  - very  satisfied 
53%  - satisfied 
15%  - dissatisfied. 

Whether  the  mediation  location  provided  a safe  environment  to  freely  express 
concerns  and  issues  - 

93%  - yes 
7 % - no 
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Percentage  of  mediation  participants  who  felt  they  had  the  opportunity  to  be  heard  and 
express  their  thoughts  - 

96%  -yes 
4%  -no 

Percentage  of  participants  who  felt  that  the  other  party  fully  participated  in  the 
mediation  - 

93%  - yes 
7 % - no 

Percentage  of  participants  who  felt  that  the  mediators  accurately  identified  and 
addressed  the  core  issue  of  the  complainant  - 
93%  - yes 
7%  - no 

Percentage  of  participants  who  felt  that  the  complaint  was  totally  resolved  at  the 
mediation  - 

Totally  resolved  - 42% 

Partially  resolved  - 42% 

Not  resolved  at  all  - 16% 

Two  examples  of  successful  mediations  follow: 

Example  #1 

The  Complainant  was  stopped  for  changing  lanes  without  signaling.  The  Complainant 
was  a taxi  driver  who  did  not  have  his  medallion.  The  officer  cited  him  for  both  infractions. 
The  Complainant  felt  that  the  officer  disrespected  him. 

At  the  mediation,  the  officer  explained  police  procedures  for  making  traffic  stops.  The 
Complainant  told  the  officer  how  the  encounter  made  him  feel.  At  the  end  of  the  mediation, 
the  parties  shook  hands  and  said  “no  hard  feelings.” 

Example  #2 

The  Complainant  had  a restraining  order  against  another  man.  The  Complainant  was 
walking  down  the  street,  when  the  man  approached  him  and  made  a threatening  remark.  The 
Complainant  approached  two  officers  walking  nearby  to  report  the  incident.  The  officers 
ignored  the  Complainant. 

During  mediation,  the  officers  realized  that  the  Complainant  had  a speech  impediment  and 
acknowledged  that  if  they  had  listened  to  what  the  Complainant  wanted  to  say,  they  might 
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have  taken  a different  police  action.  The  Complainant  indicated  that  the  mediation  helped 
both  parties  understand  the  other’s  perception  and  was  an  excellent  method  to  resolve  the 
complaint.  The  mediation  participants  ended  their  mediation  by  shaking  hands. 


XV.  OUTREACH 

In  2008,  the  OCC  developed  a Community  Outreach  Strategic  Plan,  which  outlined  its 
outreach  goals  in  the  areas  of  community  presentations  and  partnerships,  language  access, 
training,  website  development,  media  relations,  and  program  effectiveness  and  resources.  By 
using  a community-based  approach  that  relies  upon  presentations,  widely  distributed  written 
materials  in  multiple  languages,  and  the  OCC  website,  the  OCC’s  Outreach  Strategic  Plan 
provided  a roadmap  for  strengthening  its  relationships  with  communities  which  historically 
and  statistically  were  likely  to  have  encounters  with  the  police.  The  OCC’s  Community 
Outreach  Strategic  Plan  also  sought  to  reach  communities  that  have  been  racially,  culturally 
or  linguistically  isolated  from  police  services.  Despite  significant  staffing  shortages,  the  OCC 
has  successfully  implemented  this  ambitious  outreach  strategy. 

In  2009,  the  OCC  continued  to  work  in  coalition  with  representatives  of  numerous 
legal  and  community  groups  such  as  the  Asian  Law  Caucus,  Instituto  Familiar  de  la  Raza, 
Asian  Pacific  Islander  Legal  Outreach,  Chinese  for  Affirmative  Action  and  the  Center  for 
Criminal  and  Juvenile  Justice,  to  name  a few.  In  addition  to  its  work  investigating 
complaints,  the  OCC  continued  its  efforts  to  inform  members  of  the  Department  and 
community  about  the  OCC’s  services  and  procedures.  OCC  representatives  made 
presentations  to  Academy  classes  at  the  beginning  and  end  of  their  training,  and  at  Police 
Commission  community  meetings  held  in  Ingleside  and  Tenderloin  Districts  and  on  Treasure 
Island. 


Representatives  from  the  OCC  also  gave  presentations  to  other  groups  including 
Climate  of  Trust,  the  Bernal  Heights  Neighborhood/Community  Center,  the  Community 
Assessment  and  Referral  Center,  the  Girl  Scouts  of  Northern  California,  Padres  Unidos,  three 
classes  from  San  Francisco  State  University,  the  Oakland  City  Council  Public  Safety 
Committee,  a BART  Community  Meeting,  John  O’Connell  High  School,  a District  8 
Community  Meeting,  the  Immigrant’s  Rights  Commission,  a group  from  UC  Berkeley  Law 
School,  La  Voz  Latina,  the  Tenant  Collective,  Chinese  for  Affirmative  Action,  and  the 
Excelsior  Teen  Center. 

In  2009,  OCC  staffed  tables  at  the  Southeast  Summer  Family  Resource  Fair,  the 
Bayview/1  lunters  Point  Back  to  School  Celebration,  the  Big  Rumble  in  the  Mission,  Marina 
and  Sunset  districts,  the  Chinatown  Resource  Fair,  and  at  five  Operation  Homeless  Connect 
events. 
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The  OCC  regularly  distributed  complaint  forms  and  brochures  in  six  languages  to  all 
police  stations,  the  District  Attorneys  Office,  the  Public  Defenders  Office,  the  Mayor’s  Office 
of  Neighborhood  Services,  the  ACCESS  Center,  all  twenty-seven  branch  libraries,  the 
Mayor’s  Office  on  Aging  and  Adult  Services,  La  Raza  Centro  Legal,  and  community  centers 
including  Community  Boards,  the  Ella  Hill  Hutch  Community  Center,  the  Bayview  Hunters 
Point  Family  Resource  Center,  the  Bernal  Heights  and  Mission  Neighborhood  Centers,  the 
African  American  Resource  Center,  Community  United  against  Violence,  North  Beach 
Neighborhood  Homeless  Services,  the  Community  Justice  Center,  Lyric  and  Larking  Street 
Youth  Centers,  the  Transgender  Law  Center,  Episcopal  Community  Services,  Arriba  Juntos, 
the  African  Immigrant  Resource  Center,  and  the  Yerba  Buena  Community  Center. 

OCC  staff  members  also  met  with  representatives  from  the  Jamaican  Citizen 
Oversight  Committee,  the  National  Association  of  Civilian  Oversight  of  Law  Enforcement, 
and  the  Dorchester  Police  Department  (United  Kingdom),  the  American  Civil  Liberties 
Union,  and  the  Transgender  Law  Center.  In  April,  OCC  representatives  were  interviewed  for 
a documentary.  In  November,  Director  Hicks  facilitated  a roundtable  discussion  on  the 
investigative  model  of  civilian  oversight  and  was  a panelist  on  mediations  at  the  annual 
conference  for  the  National  Association  for  Civilian  Oversight  of  Law  Enforcement 
(“NACOLE”).  Additionally,  an  OCC  investigator,  Jayson  Wechter,  was  a panelist  on 
investigations  at  the  annual  NACOLE  conference.  Investigator  Wechter  also  served  as  a 
board  member  for  NACOLE. 

In  2009,  the  OCC  initiated  a system  to  evaluate  its  outreach  efforts.  The  data  collected 
indicates  that  all  of  the  presentations  offered  met  the  expectations  of  the  audience,  were  given 
by  presenters  knowledgeable  about  the  subject  matter,  and  provided  substantive  written 
materials.  Every  evaluator  indicated  that  he  or  she  would  attend  future  OCC  presentations 
and  would  recommend  the  presentation  to  others. 

In  addition  to  receiving  evaluations  of  its  presentations,  the  OCC  now  uses  a self- 
evaluation  document  for  resource  fairs  and  other  events.  The  data  gathered  from  these 
documents  allows  the  OCC  to  constantly  improve  its  outreach  efforts  and  to  reach  its  targeted 
audiences. 


XVI.  POLICY  ANALYSIS 

Policy  analysis  is  another  vital  area  of  OCC’s  work.  The  OCC’s  policy  work  is  led  by 
attorney  Samara  Marion,  the  OCC’s  policy  analyst.  The  San  Francisco  City  Charter  requires 
the  OCC  to  present  quarterly  recommendations  concerning  San  Francisco  Police 
Department’s  policies  or  practices  that  enhance  police-community  relations  while  ensuring 
effective  police  services.  In  2009  the  OCC  developed  policy  recommendations 
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on  a range  of  policing  practices,  including  officer-involved  shootings,  in-custody  deaths, 
mental  health  crises,  shooting  at  cars,  pursuits,  extended  range  impact  weapons,  language 
access  services  and  juvenile-police  interactions. 

During  the  last  quarter  of  2009,  the  San  Francisco  Police  Department  invited  the  OCC 
to  participate  in  its  officer-involved  shooting  study.  By  examining  officer-involved  shooting 
cases  from  the  preceding  five  years,  this  study  sought  to  evaluate  the  effectiveness  of  existing 
SFPD  policies  and  procedures.  Of  the  15  cases  subject  to  review  in  the  Department’s  study, 
the  OCC  had  received  complaints  and  conducted  investigations  in  seven  of  them.  The  OCC 
provided  the  Department  the  following  recommendations: 

• Adopt  the  Los  Angeles  Police  Department’s  restricted  shooting  at  vehicle  policy  that 
includes  mandatory  language  and  the  rationale  for  the  restrictions. 

• Train  and  deploy  specialized  officers  who  are  designated  first  responders  to  calls  for 
service  involving  mentally  ill  individuals  in  crisis. 

• Provide  formal  review  of  Extended  Range  Impact  Weapon  incidents  because  of  their 
frequent  use  in  situations  involving  mentally  ill  individuals. 

• Provide  training  and  protocols  to  address  Limited  English  Proficient  (LEP)  victims, 
witnesses  and  suspects  in  OIS  cases. 

• Implement  OCC  recommendations  the  Police  Commission  conditionally  adopted  in 
2004  concerning  the  designation  and  training  of  SFPD  liaisons  to  families  whose 
members  have  been  killed  during  officer-involved  shootings,  in-custody  deaths  or 
traffic  pursuits. 

• Develop  written  guidelines  and  training  materials  concerning  building  searches  and 
retrievals  of  individuals  in  confined  spaces. 

• Revise  the  Department’s  Response  and  Pursuit  Driving  Department  General  Order  to 
ensure  that  supervisors  have  exclusive  authority  to  add  more  units  to  a pursuit  and  that 
supervisory  approval  is  required  for  the  use  of  spike  strips. 

The  OCC  and  the  Department  are  currently  discussing  implementation  strategies  for 
the  majority  of  these  recommendations. 

October  2009  marked  the  second  anniversary  of  the  adoption  of  Department  General 
Order  5.20,  the  Police  Department’s  language  access  protocol  that  the  OCC  and  community 
groups  initiated.  The  OCC,  in  conjunction  with  community  representatives,  assisted  in  the 
writing  and  filming  of  the  SFPD's  language  access  training  video.  The  video  demonstrates 
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how  language  barriers  undermine  the  reporting,  investigation  and  prosecution  of  crime.  The 
video  instructs  that  a bilingual  officer  speaking  directly  to  the  limited  English  proficient 
(“LEP’)  individual  is  the  best  method  of  providing  language  assistance;  civilian  interpreters 
and  telephone  interpreters  are  appropriate  alternatives  when  a bilingual  officer  is  not 
available. 

In  November  2009  the  OCC  recommended  the  Department  enhance  its  language 
access  services  by  taking  the  following  steps: 

• Enhance  the  current  system  to  promptly  identify  the  availability,  location  and 
language  skill  of  qualified  bilingual  officers  and  civilian  interpreters  and  effectively 
dispatch  them  to  the  scene. 

• Provide  interpreter  training  to  qualified  bilingual  officers  and  qualified  civilian 
interpreters. 

• Rank  bilingual  officers  and  bilingual  civilian  interpreters  by  their  language  proficiency 
to  appropriately  match  personnel  with  the  complexity  of  the  communication. 

• Equip  officers  in  the  field  with  cells  phones  to  access  a phone  interpreter  when  a 
qualified  bilingual  officer  or  civilian  interpreter  is  not  available. 

• Develop  an  in-house  translation  unit  that  translates  documents,  forms,  materials  and 
presentations  for  the  Department. 

• Implement  a data  collection  system  to  analyze  and  make  recommendations  concerning 
the  Department’s  use  of  qualified  bilingual  officers,  qualified  civilian  interpreters  and 
phone  interpreters  in  light  of  the  City’s  LEP  population  and  its  needs. 

• Develop  in-house  subject  matter  experts  on  linguistic  and  cultural  issues  to  design 
training  materials,  conduct  community  outreach,  address  language  access  concerns, 
promote  technologically  responsive  solutions,  and  evaluate  the  effectiveness  of  the 
Department’s  language  access  services. 

Throughout  2009  the  OCC,  along  with  community  representatives,  met  regularly  with 
SFPD  to  implement  Department  General  Order  5.20. 

In  2009,  the  OCC  continued  its  steadfast  work  to  implement  Department  General 
Order  7.01,  a protocol  for  police  interactions  with  juveniles.  This  DGO  establishes  new 
protocols  for  Miranda  warnings,  interrogations,  parental  notification,  and  the  transporting  and 
release  of  juveniles.  The  OCC  helped  facilitate  the  collaborative  efforts  of  juvenile  justice 
advocacy  groups,  city  agencies,  commissions  and  the  Police  Department  to  address  DGO 
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7.0  l's  requirement  that  youth  be  brought  to  juvenile-centered  facilities  instead  of  district 
stations  holding  adult  suspects.  In  December  2009,  the  OCC  proposed  the  following 
implementation  plan  to  SFPD: 

• Announce  the  new  juvenile  policies  and  procedures  in  a Priority  A Department 
Bulletin  that  summarizes  its  key  requirements. 

• Issue  a one-page  reference  guide  for  officers  on  the  new  juvenile  policies  and 
procedures. 

• Design  protocols  and  forms  to  comply  with  parental  notification,  Miranda, 
juvenile  release  and  interrogation  requirements. 

• Provide  recruit  and  advanced  officer  training  on  the  new  juvenile  policies  and 
procedures. 

• Find  an  appropriate  juvenile  facility  to  conduct  investigations  or  facilitate  release 
or  transfer  of  juveniles  to  avoid  bringing  juveniles  to  district  stations. 

• Make  recording  equipment  available  for  all  juvenile  interrogations. 

• Develop  a public  education  plan  that  informs  youth  and  their  families  of  the  new 
juvenile  policies  and  procedures. 

• Continue  monthly  meetings  with  juvenile  justice  stakeholders  to  implement  these 
recommendations  and  report  quarterly  to  the  Police  Commission  on  the  status  of 
these  implementation  goals. 

In  2009  OCC’s  policy  work  resulted  in  establishing  a more  thorough  review  process 
for  in-custody  deaths.  Since  2004,  the  OCC  has  advocated  that  in-custody  deaths  be  subjected 
to  the  identical  investigation,  review  and  reporting  procedure  that  the  Police  Commission 
adopted  for  officer-involved  shootings.  Through  OCC  persistence,  the  Police  Department 
agreed  to  and  the  Police  Commission  approved,  a protocol  for  in-custody  deaths  that  provides 
the  same  scrutiny  currently  in  place  for  officer-involved  shootings. 


XVII.  CLERICAL  UNIT 

The  clerical  unit  is  led  by  Principal  Clerk  Linda  Taylor.  In  2009  the  clerical  unit  was 
comprised  of  the  Principal  Clerk,  two  Senior  Clerk  Typists  and  three  Clerk  Typists.  In  2009, 
the  clerical  team  input  1018  complaints  into  the  database,  typed  the  disposition  letters  for  the 
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1031  closed  cases  and  updated  the  database  accordingly.  The  OCC  mailed  approximately  137 
complaint  forms  to  citizens  upon  request. 

Additionally,  the  OCC  received  374  requests  to  process  Pitchess  Motions  and  Federal 
Court  requests  involving  1,431  San  Francisco  Police  Department  members.  These  requests 
were  labor  intensive  and  required  ordering  a voluminous  number  of  documents  from  the  off- 
site storage  facility,  scanning  them  and  re-filing  them. 

Eighty-six  document  requests  were  received  under  the  San  Francisco  Police 
Department’s  Performance  Improvement  Program  (DGO  3.18)  involving  136  San  Francisco 
Police  Department  members.  In  addition  the  San  Francisco  City  Attorney  made  82  document 
requests. 

The  unreimbursed  and  unbudgeted  cost  to  the  OCC  for  document  requests  amounted 
to  over  $6,500  in  retrieval  fees  billed  by  its  storage  contractor. 


XVIII.  INFORMATION  TECHNOLOGY  UNIT 

The  OCC’s  information  technology  function  drives  and  supports  its  data  intensive 
operations.  Chris  Wisniewski,  OCC’s  Information  Services  Business  Analyst  (“IS  Business 
Analyst”),  performs  that  function.  Achieved  through  forward-thinking  investment,  rigorous 
preventative  maintenance  and  fine-tuning,  2009  saw  continued  and  improved  stability, 
reliability  and  usability  of  its  core  systems  with  no  data  loss  or  serious  incidents  of  downtime 
or  disruption  to  staff. 

OCC's  extensive  keyword/phrase  searchable  intranet  portal  (first  introduced  in  2004) 
was  migrated  using  free  virtualization  software  and  existing  better  performing  hardware  with 
better  recovery  protection  to  provide  all  staff  faster  browsing  and  quicker  keyword/phrase 
search  results  on  its  electronic  reference  library.  Unfortunately,  the  position  which  assists  Mr. 
Wisniewski  in  upkeep  of  the  intranet,  OCC's  public  website  and  other  special  projects  turned 
over  twice  in  the  course  of  the  year  due  to  budget  cuts  and  may  be  eliminated.  There  were 
also  other  staffing  changes  which  also  required  provision,  deletion/creation  of  network/email 
accounts,  reinstallation  of  PCs/telecom  equipment  and  orientation. 

The  OCC  purchased  new  computer  monitors  to  replace  aging  ones  which  were 
beginning  to  fail.  Their  larger  screen  size  can  improve  productivity,  reduce  printing  costs  and 
increase  user  buy-in  to  the  OCC’s  database-driven  case  and  electronic  document  management 
tools. 
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Mr.  Wisniewski  made  great  strides  in  shaping  and  sharpening  of  these  tools.  He 
developed  and  released  the  Investigator  Case  Browser  to  allow  journey  level  investigators  to 
work  more  collaboratively  and  contemporaneously  with  their  supervisors  and  legal  staff  in 
prioritizing  and  managing  caseloads.  Case  work  summaries  which  detail  each  step  taken  in  a 
case  and  digital  voice  recordings  of  complainant,  officer  and  witness  interviews  are  now  fully 
integrated  into  the  database.  This  allows  one-click  "drill-down"  to  details  and  an  in  depth 
view  of  a case.  In  2009,  the  IS  Business  Analyst  also  worked  with  investigative  staff  to 
develop  and  implement  a database  driven  time  study  as  recommended  by  the  Controller's 
Office  in  its  2007  audit  of  the  OCC.  Staff  were  trained  and  entered  data  on  their  daily  tasks 
and  time  taken  to  complete  them  August  through  November.  Some  initial  reporting  and 
analysis  has  already  taken  place. 

The  IS  Business  Analyst  also  assisted  clerical  staff  to  establish  procedures  for  digital 
recordings  for  Pitchess  Motions/other  legal  requests  and  more  efficient  practices  regarding 
photo  and  document  scanning.  The  transition  to  digital  recordings  in  2009  reduced  media 
costs,  will  cut  storage  and  retrieval  expenses  and  began  to  ease  the  process  of  fulfilling  the 
document  requests. 

Finally,  like  last  year,  OCC  saw  another  dramatic  increase  in  demand  for  quantity  and 
complexity  of  reporting  produced  from  its  systems.  In  addition  to  annual  and  quarterly 
Statistical,  Early  Intervention,  Document  Protocol,  Keane  and  Performance  Measure  reports, 
special  reports  were  prepared  for  the  Police  Commission  on  OCC  mediations,  E585  and 
SPOT  citation  concerns.  Chief  Gascon’s  briefing  book,  various  units  reporting  to  the  Chief 
and  community,  the  Chronicle  concerning  unnecessary  force,  the  NACOLE  conference  in 
Denver  and  others,  including  academics  from  UC  Berkeley  and  Harvard. 


XIX.  PERFORMANCE  MEASURES 

Performance  measures  are  a part  of  the  OCC’s  annual  budget.  The  budget  is  adopted 
on  a fiscal  year  that  runs  from  July  1 through  June  30.  Performance  measure  data  has  been 
adjusted  to  a calendar  year  basis  for  the  purposes  of  this  report.  The  statistics  below  are  based 
on  the  calendar  year  2009  and  the  targets  have  been  adjusted  to  average  the  targets  and 
projected  numbers  for  two  fiscal  half  years,  i.e.,  the  latter  half  of  fiscal  year  2008/2009 
(January  1 through  June  30,  2009)  and  the  first  half  of  fiscal  year  2009/2010  (July  1 through 
December  31,  2010). 
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1 . Goal  1 - Address  civilian  complaints  of  police  misconduct  professionally  and  efficiently 

a.  Measure  number  1 -This  performance  measure  identifies  the  number  of  completed 
investigations  that  contained  at  least  one  sustained  allegation.  There  is  no  target  or 
projection  because  such  a target  may  give  the  impression  that  the  agency’s  mission  is 
to  find  misconduct  where  there  is  none.  However,  the  measurement  is  used  to 
comparatively  evaluate  agency  workload  and  performance,  as  well  as  to  evaluate 
caseload  management.  The  actual  number  of  sustained  cases  from  January  1 through 
December  31,  2009  was  53,  or  a 5.14%  sustained  rate. 

b.  Measure  number  2 - Percentage  of  sustained  complaints  completed  in  a timely 
manner.  The  actual  percentage  from  January  1 through  December  30,  2009  was  98  %. 
The  target  was  100%.  The  projected  is  100%. 

The  variance  between  the  actual  and  target  is  due  to  one  case  that  contained  sustained 
findings  of  misconduct  which  were  forwarded  to  the  Chiefs  office  beyond  the  one 
year  time  period  specified  by  law. 

c.  Measure  number  3 - Number  of  complaints  closed  during  the  year  per  FTE 
investigator.  The  target  is  60  per  year  and  30  per  six  months.  The  actual  from  January 
1 through  December  3 1 , 2009  was  61 . The  projected  was  60  cases  per  investigator  per 
year. 

2.  Goal  2 - Facilitate  corrective  action  in  response  to  complaints 

a.  Measure  number  1-  Percentage  of  identified  cases  in  which  policy,  procedure,  and 
practice  recommendations  are  presented  to  the  SFPD  or  the  Police  Commission.  The 
actual  from  January  1 through  December  30,  2009  was  166%.  The  target  and  the 
projected  are  90%  for  fiscal  year  2009/2010  and  the  target  and  projected  for  fiscal  year 
2008/2009  was  90%. 

The  OCC  presented  15  policy  recommendations  to  the  SFPD  and/or  the  Police 
Commission  from  January  1 through  December  31,  2009.  The  OCC  closed  9 cases 
during  the  measurement  period  where  policy,  procedure  and/or  practice  failure  were 
identified.  Not  all  policies  presented  to  the  Commission  and/or  SFPD  are  the  same 
ones  that  relate  to  cases  closed  as  policy  recommendations  in  the  measurement  period. 
Further,  the  OCC,  working  with  the  Police  Department,  is  creating  policy  materials  in 
response  to  recommendations  made  to  the  Police  Commission.  The  Commission  has 
instituted  timeliness  and  priorities  for  this  policy  work. 
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b.  Measure  number  2 - Percentage  of  sustained  cases  that  resulted  in  corrective  or 
disciplinary  action  by  the  Chief  or  Police  Commission.  The  actual  from  January  to 
December  3 1 , 2009  was  90%.  The  target  and  projected  is  90%. 

Over  the  past  decade,  the  rate  of  sustained  cases  that  resulted  in  corrective  action  by 
the  Chief  of  Police  has  ranged  from  66%  to  95%.  Improved  communication  and 
discussion  between  the  OCC  and  SFPD  and  more  timely  imposition  of  discipline  by 
the  Police  Department  may  facilitate  consistent  findings. 


XX.  CONTROLLER’S  AUDIT 

On  September  17,  2009,  the  City  Services  Auditor  (CSA)  published  a follow  up 
memorandum  that  addressed  OCC’s  progress  on  the  38  recommendations  that  it  made  in  its 
January  24,  2007  audit  report  on  OCC’s  operations.  The  Auditor  cited  the  OCC’s  self 
assessment  that  of  the  38  recommendations,  the  OCC  had  fully  implemented  18,  partially 
implemented  1 1 and  not  yet  implemented  9. 

The  CSA  reviewed  eight  of  its  recommendations  to  measure  whether  the  OCC  had 
implemented  them.  Of  the  eight  recommendations  the  CSA  reviewed,  the  CSA  determined 
that  the  OCC  had  fully  implemented  four  and  partially  implemented  four.  In  the  CSA’s  own 
words,  “[t]o  conduct  the  follow-up,  CSA  met  with  key  OCC  personnel  to  discuss  the  status  of 
the  corrective  actions  taken  to  date  and,  for  the  eight  recommendations  selected  for  this 
follow-up,  obtained  documentary  evidence,  verified  the  existence  of  processes  that  have  been 
established,  and  documented  the  results  of  our  fieldwork.”  The  CSA’s  assessments  of  the 
eight  recommendations  it  reviewed  and  in  two  instances  OCC’s  responses  are: 

1 ) Recommendation  number  2 - Complete  investigations  within  nine  months  or  10 
months  at  the  latest.  (Partially  implemented) 

2)  Recommendation  number  8 - Develop  and  implement  a notification  process  when 
investigations  will  take  longer  than  nine  months.  (Partially  implemented.) 

3)  Recommendation  number  9 - Integrate  casework  summaries  into  case  tracking 
system.  (Implemented.) 

4)  Recommendation  number  12  - In  the  Keane  Report,  list  the  cases  chronologically 
and  include  the  number  of  days  a case  has  been  open.  (Partially  implemented.) 
(Fully  implemented  on  August  28,  2009,  as  evidenced  in  this  third  quarter 
report.)4 


" After  the  completion  of  the  audit  review,  the  OCC  amended  the  Keane  report  to  include  a field  that  shows  the 
number  of  days  a case  has  been  open. 
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5)  Recommendation  number  25  - Develop  performance  plans  and  implement 
performance  appraisals  for  OCC  employees.  (Implemented.) 

6)  Recommendation  number  32  - Comply  with  reporting  requirements  and  post 
reports  on  the  OCC  website.  (Implemented.) 

7)  Recommendation  number  35  - Develop  and  present  to  the  Police  Commission  an 
annual  outreach  strategic  plan.  (Partially  implemented.)  (Fully  implemented  by 
September  1 , 2009,  using  survey  tools  to  measure  the  effectiveness  of  its  outreach 
activities.)5 

8)  Recommendation  number  40  - Include  in  the  OCC  annual  report  data  from  the 
intake  log  on  language  spoken  by  complainants.  (Implemented.) 

The  CSA  also  stated  that,  “[a]  s a result  of  the  audit  recommendations  being  implemented, 
the  OCC’s  operations  should  be  more  efficient,  effective,  transparent,  and  compliant  with  City 
laws  and  policy.” 

The  CSA’s  report,  including  the  OCC’s  response  can  be  found  at 
http://www.sfgov.org/site/uploadedfiles/controller/reports/OCCFollowUpMemo.pdf. 

While  this  annual  report  will  not  address  all  38  of  the  recommendations,  we  will 
highlight  our  accomplishments  and  challenges.  The  report  recommended  that  specifically  the 
OCC  should: 

• Monitor  its  progress  on  investigations  and  work  with  the  SFPD  to  complete  the 
investigation  and  discipline  notification  process  within  the  one-year  statute  of 
limitations,  with  the  specific  goal  of  completing  all  investigations  within  the 
Charter  guideline  of  nine  months,  but  definitely  no  later  than  ten  months. 

In  2009  the  OCC  improved  its  timeliness  on  sustained  cases.  The  percentage  of 
sustained  cases  that  were  completed  within  270  days  increased  to  49%  in  2009  from 
33%  in  2008.  The  number  of  untolled  cases  that  were  completed  after  the  one  year 
statute  of  limitations  decreased  to  one  in  2009  from  four  in  2008. 


• Identify  staff  training  needs  and  develop  a plan  to  meet  those  needs  for  both  new 
and  current  staff. 

In  2009,  OCC  staff  received  Force  Options  training  at  the  Police  Academy  from 
Sergeant  Michael  Nevin  and  Sergeant  Dennis  Quinn,  where  each  participant  was 
confronted  with  scenarios  that  required  the  participant  to  make  split  second  decisions 
similar  to  those  that  officers  have  to  make  on  when  to  use  force.  Additionally,  Captain 
David  Lazar  addressed  OCC  staff  on  the  implementation  of  Police  Executive  Research 


5 After  the  completion  of  the  audit  review,  the  OCC  finalized  its  survey  tools  for  measuring  the  effectiveness  of 
its  outreach  activities  and  began  distributing  them. 
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Forum  (PERF)  recommendations  at  Ingleside  Station.  Also  in  2009,  as  part  of  the 
strategic  training  plan  for  investigators  the  new  investigators  attended  POST,  Internal 
Affairs  investigation  training  as  well  as  Investigative  Interview  and  Interrogation 
Techniques.  At  his  own  expense,  an  investigator  attended  a National  Association  of 
Legal  Investigators  conference.  The  conference  included  sessions  on  crime  scene 
analysis,  night  time/low  light  digital  photography  of  investigations  and  accident 
investigation. 

A strategic  training  plan  for  investigators  was  completed  in  2009.  In  May,  the  OCC 
Executive  Director  attended  a three  day  seminar  conducted  by  Dr.  Lorie  Fridell  on 
Racially  Biased  Policing.  The  seminar  was  hosted  by  the  Palo  Alto  Police  Department 
and  attended  by  members  of  that  department  as  well  as  police  department 
representatives  from  East  Palo  Alto,  San  Jose  and  San  Francisco.  Attending  also  was  a 
representative  from  the  Department  of  Justice  and  community  members  from  Palo 
Alto  and  East  Palo  Alto. 

• Enhance  staff  communication. 

We  enhanced  communication  by  holding  weekly  management  team  and  unit  team 
meetings  and  periodic  investigator  and  staff  meetings.  Additionally,  email  was  used  to 
communicate  recent  developments  including  notice  of  cases  adjudicated  by  the  Chief 
of  Police.  In  2009,  the  office  held  4 all  hands  investigator  meetings  and  5 all  hands 
staff  meetings. 

• Increase  Mediations 

The  number  of  mediated  cases  increased  by  65%  in  the  three  years  that  the  OCC  has 
had  dedicated  mediation  coordination.  In  2009  mediated  cases  were  increased  by  7% 
to  76  over  the  71  that  were  mediated  in  2008.  In  2008  cases  mediated  were  increased 
by  50%  to  71  over  the  46  that  were  mediated  in  2007. 

• Develop  a community  outreach  strategic  plan  and  measure  its  effectiveness 

A Community  Outreach  Strategic  Plan  was  developed  and  implemented  in  2008. 
Community  outreach  was  included  as  a performance  measure  in  the  employees’ 
performance  plans  and  in  late  2009  two  survey  tools  were  developed  to  measure  the 
effectiveness  of  outreach.  One  survey  tool  is  a self  evaluation  for  OCC  staff  to 
complete  when  the  outreach  activity  does  not  lend  itself  to  participant  evaluation.  The 
second  survey  tool  is  for  participants  to  complete  when  the  participants  are  in  a 
classroom  setting  and  are  receiving  a presentation  from  the  OCC. 

• Assess  whether  adequate  resources  exist  to  accomplish  OCC’s  mission 

The  OCC  continued  to  be  understaffed  based  on  the  number  of  complaints  it  receives 
each  year.  To  reach  the  best  practices  caseload  of  1 6 cases  per  investigator,  the  OCC 
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needed  25  journey  level  investigators,  but  it  had  only  17  in  2009.  The  budget  did  not 
permit  the  addition  of  new  staff. 

In  2008,  three  positions  OCC  had  successfully  advocated  be  added  to  its  budget 
remained  unfilled  due  to  the  City’s  severe  budget  deficit.  These  positions  included  a 
line  investigator,  a senior  investigator  and  a senior  clerk  typist.  They  were  eliminated 
in  2009  to  meet  OCC’s  mandated  budget  reduction. 


The  OCC  turned  the  comer  in  2009  in  effective  case  management  and  staff  stability. 
Due  to  severe  citywide  budget  constraints,  the  OCC  was  unable  to  hire  additional  investigator 
and  support  staff  that  would  have  improved  case  resolution  time.  However,  through  effective 
case  management  and  supervision,  the  OCC  reduced  the  time  it  took  to  conclude  its 
investigations  and  increased  the  number  of  cases  with  sustained  allegations. 

Staff  assigned: 

Chris  Wisniewski 
Charles  Gallman 
Erick  Baltazar 
Ines  Vargas  Fraenkel 
Samara  Marion 
Donna  Salazar 
Linda  Taylor 
Pamela  Thompson 


XXL  CONCLUSION 


Respectfully  submitted, 


Joyce  M.  Hicks 
Executive  Director 
Office  of  Citizen  Complaints 
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STAFF  OF  THE  OFFICE  OF  CITIZEN  COMPLAINTS 


EXECUTIVE  DIRECTOR 
Joyce  M.  Hicks 

Pam  Thompson  - Executive  Secretary 
Laura  Tham  - Senior  Accounting  Clerk 
LEGAL 

Ines  Fraenkel  - Chief  Attorney 
R.  Manuel  Fortes  -Attorney 

Ellise  Nicholson  (September  ‘08  - September  3,  2009)  Samara  Marion  - Policy  Analysis 
Donna  Salazar  - Mediation/Outreach  Coordinator 

INVESTIGATION 
Charles  Gallman  - Chief  Investigator 
Erick  Baltazar  - Senior  Investigator 
Dennis  Maxson  - Senior  Investigator 
Edward  McMahon  - Senior  Investigator 

Investigators 

David  Aulet,  Steve  Ball,  Helen  Calderon,  Jessica  Cole,  Ellen  Dolese 
Sherry  Hall,  Roxane  Hayes,  Karol  Heppe,  William  Huey,  Mary  Ivas 
Sergei  Litvinov,  Candace  Miles-Threatt,  Irene  Rapoza,  Elmer  Sescon, 
Samuel  Torres,  Gregory  Underwood,  Jayson  Wechter 

INFORMATION  SERVICES 
Chris  Wisniewski  - IS  Business  Analyst 
Fiona  Chan  (May  2008-  May  2009) 

Bosco  Yam  - Senior  Clerk  Typist  (May  2009  - November  2009) 

Erick  Maxey  - Senior  Clerk  Typist  (November  2009  - Present) 

CLERICAL 

Linda  Taylor  - Principal  Clerk 
Pat  Grigerek  - Senior  Clerk  Typist 
Gwen  Lancaster  - Clerk  Typist 
Vanetta  Smith  - Clerk  Typist 
Christina  Wong  - Clerk  Typist 
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Department  38  - Police  Commission 
Office  of  Citizen  Complaints 


COMPREHENSIVE  STATISTICAL  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS 

January  2009  - December  2009  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


1 


COMPARATIVE  OVERVIEW  OF  CASELOAD  OFFICE  OF  CITIZEN  COMPLAINTS 

Januan  2005  - December  2009  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


CASES  PENDING  REPORT  OFFICE  OF  CITIZEN  COMPLAINTS 
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OCC  Caseload  Summary  1993  - 2009 


Averages: 

Opened:  991,  Closed:  969,  Pending:  421,  Sustained:  82  (Average  Sustain  Rate:  8.5%,  Median:  8.8%) 


OCC  Caseload  Summary  1993  to  2009 
Deviation  from  Baseline  (Average) 


HOW  COMPLAINTS  WERE  RECEIVED  OFFICE  OF  CITIZEN  COMPLAINTS 


How  Complaints  Were  Received  - 2009 
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How  Complaints  Were  Received  - 2008 
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HOW  COMPLAINTS  WERE  RECEIVED  - 2005-9 
(by  percentage  of  total) 


2005  2006  2007  2008  2009 


OCC  COMPLAINANTS  BY  SELECTED 
DEMOGRAPHIC  CHARACTERISTICS 

January  2009  - December  2009 


THE  POLICE  COMMISSION 

OFFICE  OF  CITIZEN  COMPLAINTS 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 


NUMBER 

PERCENT 

Named  Individuals  (inc.  co-comps) 

1081 

98.90% 

Anonymous  Persons 

9 

0.82% 

Organizational  Complaints 

3 

0.27% 

Total  Complainants 

1093 

100.00% 

GENDER 

Blank  or  Declined  to  State 

’ 58 

5.31% 

Females 

359 

32.85% 

Males 

674 

61.67% 

Transgender  Persons* 

2 

0.18% 

RACE/ETHNICITY** 

African-American 

311 

28.45% 

Asian- American 

67 

6.13% 

Blank  or  Declined  to  State 

168 

15.37% 

Caucasian/White 

353 

32.30% 

Latino/a/Hispanic 

133 

12.17% 

Native  American/Pacific  Islander 

17 

1.56% 

Other 

44 

4.03% 

AGE 

14-16 

4 

0.37% 

17-19 

28 

2.56% 

20-30 

185 

16.93% 

31-40 

259 

23.70% 

41-50 

249 

22.78% 

51-60 

149 

13.63% 

61-70 

51 

4.67% 

71-80 

14 

1.28% 

Over  80 

2 

0.18% 

Blank  or  Declined  to  State 

152 

13.91% 

Disabled***  Persons 

50 

4.57% 

Homeless****  Persons 

9 

0.82% 

*OCC  served  a number  of  transgendered  persons  during  this  period; 

of  this  group,  only  those  who  elected  to  self-designate  on  the  form  were  counted  here. 

•*  The  total  of  race/ethnicity  designations  does  not  reflect  those  who  checked  multiple 

self-designations. 

*••&  *•••  The  indicated  numbers  of  individuals  volunteered  this  information;  a number 
of  other  disabled  and  homeless  persons,  who  did  not  self-designate,  also  were 
complainants  served  by  OCC  during  this  report  year. 
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OCC  Complainants  by  Race/Ethnicity  - 2009 
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OCC  Complainants  by  Race/Ethnicity  - 2008 
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OCC  Complainants  in  Investigated  and  Mediated  Cases  2009 
Compared  to  SF  Populations 


OCC  Complainants  in  Investigated  and  Mediated  Cases  2008 
Compared  to  SF  Populations 


OCC  Complainants  by  Race/Ethnicity  2005-9 
(percentage  of  yearly  total) 


2005  2006  2007  2008  2009 


OCC  Complainants  by  Gender  2005-9 
(percentage  of  yearly  total) 


2005  2006  2007  2008  2009 


OCC  Complainants  by  Age  2005-9 
(percentage  of  yearly  total) 


2005  2006  2007  2008  2009 


Case  Intakes  by  Language  - 2009 
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Case  Intakes  by  Language  - 2008 
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Allegations  Received  by  Type  - 2009 


Allegations  Received  by  Type  - 2008 


Sustained  Allegations  by  Type  - 2009 
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Sustained  Allegations  by  Type  - 2008 
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THE  POLICE  COMMISSION 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

Januan . 2009  - December.  2009  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


THE  POLICE  COMMISSION 

FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 

January,  2009  - December,  2009  CITY  AND  COUNTY  OF  SAN  FRANCISCO 


TVlOl 

50 

44 

95 

29 

83 

80 

75 

62 

48 

68 

46 

79 

o\ 
i r> 

r~~ 

h 

H 

©ooooooooooo 

© 

PRO  POL 

ooooooooooo© 

ooooooooooo© 

© 

© 

SUBTL 

©'sj-u^GsmomcNoooovoos 

*^^tos<Noooor^so^NO^-r^ 

o\ 

i ri 

r-~ 

ALLEGATION  TYPES 

UF  UA  CRD  ND  RS  SS  D 

3 38  2 7 0 0 0 

4 31  4 5 0 0 0 

5 70  5 15  0 0 0 

3 17  1 8 0 0 0 

5 64  3 11  0 0 0 

0 52  8 20  0 0 0 

2 57  6 10  0 0 0 

0 38  3 21  0 00 

2 35  5 6 0 0 0 

0 51  2 15  0 0 0 

1 33  0 12  0 0 0 

3 55  5 16  0 0 0 

YTD  TOTAL  28  541  44  146  0 0 0 

PROPER  CONDUCT 
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November 
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FINDINGS  AND  ALLEGATIONS  CLOSED  OFFICE  OF  CITIZEN  COMPLAINTS 
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Findings  Closed  - 2009 


Findings  Closed  - 2008 
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Findings  and  Allegations  Closed  - 2009 
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Days  to  Close  - Cases  Closed  2009 
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Average  Days  to  Close:  140 


Days  to  Close  - Cases  Closed  2008 
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Days  to  Close  - Cases  Sustained  2009 
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Average  Days  to  Close:  258 


Days  to  Close  - Cases  Sustained  2008 
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Days  to  Close  - Cases  Mediated  2009 
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INVESTIGATIVE  HEARINGS  AND  MEDIATIONS 
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Allegations  in  Mediated  Cases  - 2009 
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Allegations  in  Mediated  Cases  - 2008 
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Officer  Eligibility/Acceptance  in  Potential  Mediations  - 2009 
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Complainant  Acceptance  in  Potential  Mediations  - 2009 
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Status  of  OCC  Cases  - Year  2008 

as  of  12/31/2009 
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Status  of  OCC  Cases  - Year  2007 

as  of  12/31/2008 
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OCC  Caseloads  by  Investigator 

as  of  12/31/2009 


Average  Caseload:  21 


OCC  Caseloads  by  Investigator 

as  of  12/31/2008 


Average  Caseload:  24 


OCC  Case  Closures  - 2009 

by  Investigator 


Average  Case  Closures  by  Number:  52  or  4 cases  per  month  per  investigator 


OCC  Case  Closures  - 2008 
by  Investigator 


Average  Case  Closures  by  Number:  75  or  6 cases  per  month  per  investigator 


OCC  Weighted  Closures  - 2009 

by  Investigator 
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Average  Case  Closure  by  Weight:  139  case  complexity  weighted  on  a i to  5 scale 


OCC  Weighted  Closures  - 2008 

by  Investigator 


Average  Case  Closure  by  Weight:  187  case  complexity  weighted  on  a i to  5 scale 


OCC  Sustained  Cases  by  Investigator 

as  of  12/31/2009 
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Average  Sustained  Cases: 


OCC  Sustained  Cases  by  Investigator 

as  of  12/31/2008 


Average  Sustained  Cases: 


OCC  Case  Distribution  - 2009 

by  Number 


Average  Case  Distribution  by  Number:  52 


OCC  Case  Distribution  - 2008 

by  Number 


Average  Case  Distribution  by  Number:  64 


